
MODERN
SLAVERY 
STATEMENT

2026

Sixth Annual Edition | Financial Edition

RECYCLEREDUCEREUSE



2 Lowes-Manhattan Modern Slavery Statement Report 2025 Identify the reporting entity. Section 1 | ENTITY

This Document is approved by the 
principal governing body of the entity  
Mrs Linda Penn set out in the Modern 
Slavery 2018 (the Act)  as per section 

31(2).

MRS LINDA PENN

B.Comm. LL.B.

CEO / Co-Owner

ENTITYENTITY
5	 Directors | Leadership

6	 Modern Slavery Statement

8	 Reporting entity

11	 Structure | Turnover

12	 Menwear Finance Company

STRUCTURE | OPERATIONSSTRUCTURE | OPERATIONS
15	 Supply Chains

22	 Our Store Locations

24	 Our Brands

26	 Lowes Schoolwear

RISK RISK 
30       Identifying, Mitigating & Remediating risk of Modern 

Slavery

34	 Consultation with Controlled Entities

36	 List of Suppliers and Risk

38	 Schedule of Audits

40	 2026 Commitments

42	 Risk Management Stream

DESCRIBE THE ACTIONSDESCRIBE THE ACTIONS
45	 Addressing Modern Slavery | Timeline

EFFECTIVENESS OF THESE ACTIONSEFFECTIVENESS OF THESE ACTIONS
48  	 Continuous Improvement | Lowes Panel

52	 Lowes Gateway process

53	 Schoolwear Development process

ANNEXUREANNEXURE
56	 Lowes Supplier Code of Conduct Policy

58	 Lowes Modern Slavery Supplier Survey 

60	 Lowes Trading Terms

62	 Lowes Whistle-blower policy

64	 Lowes Emerging AI Policy

EXTRA EXTRA 
66	 Packaging & Plastics commitments

69	 ESG at Lowes & Progress

76	 RFID Management & Traceability

78	 Digital Product Passport

80	 Emissions & Scope

82	 Circularity 

87	 Community Donations

  

Describe the structure,  
operations and supply 

chains

Describe what actions the 
reporting entity is taking to 
assess and address the risks 
of modern slavery practices 

occurring

Describe the risks of modern 
slavery practices in the operations 

and supply chains

The reporting entity consulted on 
its statement with any entities it 

owns or controls

Include information that you 
think is relevant, but that is 

not covered by the other six 
mandatory criteria

Identify the reporting 
entity

CONTENT



4 Lowes-Manhattan Modern Slavery Statement Report 2025 Identify the reporting entity. Section 1 | ENTITY

Managing Director

Director / Secretory

Secretory

Senior Leadership 

Managing Director / CEO

Chief Operating Officer

Chief Information Officer

Chief Financial Officer

Head of People

Head of Property

Lowes Panel For Modern Slavery Compliance

Chief Information Officer

Head of Buying

Head of Schoolwear 

ESG Manager

Head of People

Mrs Linda Penn

Mr Jeffery Mueller

James Kondonis

Mrs Linda Penn

Lucy Gibson

Sarann Ryan 

James Kondonis

Jason Heap

David Johnston

Lowes Panel For Modern Slavery Compliance

Sarann Ryan

Neelima Pagare

Matthew Hunt

Tim Zhu

Jason Heap

Sarann Ryan

Geoff Paine

Tim Zhu

David Jones

Terri Paparizos

Environmental Social Governance Group

Sustainability  Committee

DIRECTORS & LEADERSHIP



6 Lowes-Manhattan Modern Slavery Statement Report 2025 Identify the reporting entity. Section 1 | ENTITY

Lowes will not accept, under any circumstances, 

any of the following practices from the suppliers 

we deal with: 

• Child labour 

• Unsafe working conditions 

• Illegal conduct 

• Corruption 

• Excessive work hours 

• Discrimination

• Forced labour of any kind 

• Denial of the right of freedom of association 

and of collective bargaining. 

• Inhumane treatment 

Lowes’ goal is to only engage suppliers who 

operate under acceptable human rights 

conditions and protect workers’ human rights. 

To monitor this, every supplier is subject to 

an independent audit on an annual basis. 

Audits conducted under the Business Social 

Compliance initiative (BSCI) which is an initiative 

of the Foreign Trade Association (FTA) are an 

example. 

The audit covers the following areas. 

• Producer’s background 

• Management practice 

• Health and social facilities 

• Occupational Health and Safety 

• Dormitories (if applicable) 

• Environment 

• Documentation 

• Working hours 

• Compensation 

• Child labour 

• Young Workers 

• Forced labour 

• Disciplinary measures 

• Prison labour 

• Freedom of association 

• Collective bargaining 

• Discrimination/harassment and abuse 

• Working conditions. 

Lowes will not source from a manufacturer who 

fails one of these annual audits. Lowes seeks 

to form close, long-term relationships with its 

providers to better enable us to ensure that these 

guidelines are enacted. 

This statement is made pursuant to section 11 (2) 

of the Modern Slavery Act 2018 and constitutes 

the Lowes – Manhattan Pty Ltd’s slavery and 

human trafficking statement for the financial 

year ending 2025 and was approved by the CEO 

24th of December 2025 .

Signed : Mrs Linda Penn
B.Comm. LL.B.
CEO / Co-Owner Lowes-Manhattan Pty Ltd

A RETAILER WITH AN ENVIRONMENTAL PLAN.

01

As a trusted and leading retail chain dedicated 

to providing quality schoolwear, menswear and 

unisex clothing, Lowes – Manhattan Pty Ltd is 

committed to upholding its ethical, social and 

legal responsibilities, including those that apply 

to human rights and fair working conditions. 

Lowes is part of a small group of companies 

which have been in business for 126 years and is 

still 100% Australian owned. We acknowledge the 

risk of modern slavery in our business and supply 

chains, particularly as a result of using overseas 

manufacturing facilities, and are committed 

to meeting our obligations under the Modern 

Slavery Act 2018 (Cth). 

We have a zero-tolerance approach to modern 

slavery in our own business and throughout our 

supply chains. 

This Modern Slavery Statement is prepared in 

accordance with the requirements of section 14 

of the Modern Slavery Act 2018 (Cth). 

We have a range of measures in place that form 

our responsible sourcing guidelines. 

All employees of Lowes, or agents working 

for Lowes, must always comply with these 

guidelines. They must ensure that any supplier, 

either local or offshore, must always fully comply. 

The following represents the minimum 

requirements Lowes requires in regard to all our 

suppliers : - 

•	 All suppliers, either local or offshore, must 

comply with all laws, regulations, building 

codes, and industrial regulations of the 

country or countries in which they operate, 

always. 

•	 Every factory that produces garments for 

Lowes must provide Lowes or its agents with 

their annual compliance certificate. 

•	 Work conducted for Lowes cannot be 

subcontracted to another supplier. To ensure 

this every production run is checked both 

during manufacturing and at the time of 

shipping to ensure compliance as part of our 

quality assurance process. 

•	 Lowes staff members conduct inspections 

of the facilities and working conditions for all 

suppliers in the countries we source from. 

•	 Additional to this, Lowes has engaged third 

party provider ‘Intertek’ whom is a globally 

recognised leader in governance and 

assurance to conduct Audits of our factories 

and validation on previously obtained audit 

assessments. 

Identify the reporting entity

LOWES
MODERN SLAVERY
STATEMENT

SECTION 1
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CEO 

Key Progress of 2025
Equally inspiring is the Reuse Project, the 

largest donation in Fijian history. Through 

this initiative, we provided new school 

uniforms to children across Fiji’s outer 

islands, durable workwear to sugar cane 

farmers, and fabric to support Solo Moms. 

These efforts reflect our deep belief that 

business success must go hand in hand 

with social responsibility.

We also advanced our sustainability 

and quality journey by developing 

ISO standards for quality, safety, and 

environmental management, ensuring 

our operations meet the highest 

benchmarks. Becoming a APCO member 

further reinforces our commitment to 

reducing plastics and driving positive 

change across our menswear divisions.

OUR VISION YOUR FUTURE

Message from
Mrs Linda Penn
As we reflect on 2025, I am incredibly proud of what 

we have accomplished together. This year has been 

a defining chapter for our business, marked by bold 

growth, meaningful impact, and a renewed commitment 

to the principles that guide us , Value and Values.

We successfully completed two major acquisitions, 

welcoming new schools, customers, and opportunities 

into our family. These strategic moves strengthen our 

position and allow us to serve more communities with 

excellence.

These achievements are not just milestones they embody 

who we are as a brand: a company that values quality, 

innovation, and responsibility. As CEO, I am passionate 

about corporate responsibility and proud that our actions 

speak louder than words.

Looking ahead, we will continue to build on this 

momentum, guided by our vision to create lasting value 

for our customers, communities, and the planet.

Thank you for your dedication and for making these 

successes possible. Together, we are shaping a future that 

truly reflects our values.

Linda Penn

Chief Executive Officer Sincerely,

Linda Penn
CEO / Owner Lowes-Manhattan

THE REPORTING ENTITY PREPARING THIS 
STATEMENT IS LOWES – MANHATTAN PTY 
LIMITED  

ABN 31 000 307 666 OF LEVEL 2, 240-242 
PRINCES HIGHWAY, ARNCLIFFE NSW 2205.

This Modern Slavery Statement covers the 

following entities, each of who are reporting 

entities:

• 	 Lowes – Manhattan Pty Limited  
ABN 31 000 307 666; and

 •	 Menswear Finance Co Pty Ltd  
ACN 002 677 778

We have an annual consolidated revenue of 

$230-260 million and process approximately 6 

million transactions per year.

As a family-owned business, Lowes is part of a 

small but elite group of companies, which have 

been in business for 126 years and still 100% 

Australian owned.

For over a century, the company has been built 

on integrity, forward planning and financial 

success. Today, with 202 stores nationwide, it 

continues to expand steadily as it has for many 

years.

In a brand conscious society, while many 

outfitters have paid dearly to charge more for 

a somewhat pretentious, upmarket image, 

Lowes have maintained a simple, down to 

earth integrity in the way they have conducted 

business for over a century. 

Since it was founded in 1898, it has grown from a 

traditional “value for money” menswear store to 

become a well-known Australian icon in its own 

right.

Head office
240 Princes Highway Arncliffe 2205

QLD State Office
Unit 2/56-58 Burchill St Loganhome 4129

VIC State Office 
Unit 29/350 Settlement Rd Thomastown

WA State Office
28A Teddington Road Burswood, 6100

REPORTING 
ENTITY

LOWES MODERN SLAVERY
01
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People First, 
Planet Forever,
Progress Together

OUR STRUCTURE

OUR
STRUCTURE

SECTION 2

02

Lowes has a combination of employees 

comprising of permanent, part- time and 

casual store staff and head office support. 

The head office support has two separate 

divisions Menswear and Schoolwear. With 

field support comprising of Area and State 

Managers for the store network and Account 

Managers for the school network.

Our parent company is Evertone Beaver 

Distributors Pty Ltd, with its head office at 

Level 2, 240-242 Princes Highway, Arncliffe 

NSW 2205. 

We have over 1200 employees and over 80 

contractors and suppliers worldwide. We have 

202 stores Australia-wide.

Lowes’ key trading names are “Lowes”, “Lowes 

Schoolwear”, “Manhattan Menswear”, and 

“Beare & Ley”.

Lowes was granted compliance with the 

Workplace Gender Equality Act 2012 and met 

all the EOCGE assessment criteria. 

The criteria for the citation cover seven focus 

areas. These reflect findings from the latest 

academic research into drivers of improved 

gender equality outcomes and consultation 

with gender equality experts and practitioners, 

industry groups and employers.  

•	 Leadership, strategy and accountability  

•	 Developing a gender-balanced workforce  

•	 Gender pay equity  

•	 Support for caring 

•	 Main streaming flexible work  

•	 Driving change beyond your workplace

EMPLOYEES

SCHOOLS

SUPPLIERS

STORE EMPLOYEES

B2B

COUNTRIES SOURCED

HO EMPLOYEES

LOYALTY CUSTOMERS

STORES

1224 1094 130

850+ 100+ 1.4M

36 7 210

LOWES SNAP SHOT 

STORES - 81

STORES - 55

STORES - 2

STORES - 19

STORES - 13

STORES - 25

STORES - 3

STORES - 4

+8 ON CAMPUS STORES
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ACTIVE USERS APPLICATIONS THIS YEAR CALL CENTRE STAFF

250K 69K 12

BNPL
ZERO CARD 

BROUGHT TO YOU BY EZY-WAY

MENSWEAR FINANCE 
COMPANY (MFC)

OUR VISION YOUR FUTURE

02

MENSWEAR FINANCE COMPANY (MFC)  
ABN:  21002677778 

MFC is a wholly owned entity that provides in-

store credit to approved of Lowes. It operates out 

of Lowes NSW Arncliffe Head office and provides 

services solely for Lowes. Established in the early 

1950’s, Mr Hans Mueller was one of the first credit 

providers in Australia, his mantra  ‘pay as you 

wear’ was an instant success. It was relaunched 

in 2016 under the new product ‘ZERO’ managed 

by Ezy-way. 

COMPLIANCE
The Lowes credit facility is highly compliant 

and governed by responsible lending criteria, 

Lowes adheres to the strict National Consumer 

Credit Protection Act 2009 (NCCP) legislation to 

maintain its credit lending license.

DATA SECURITY 
Beginning of financial year 2023, Lowes 

embarked on a risk management review 

and strategy to minimize cyber-attacks on its 

business infrastructure. The first action taken, 

was to establish an Internal Integrity Unit (IIU) 

made up of critical members of the business 

including, the Chief Financial Officer, Chief 

Advisor, Credit Manager, Senior IT architects and 

developers, representatives of Digital Marketing 

and our off site IT support team at BDE. The aim 

of the team is to conduct regular reviews, looking 

at vulnerabilities and total disruption possibilities 

in the event of a cyber-attack.   Areas of risk 

identified include provisions to minimise identity 

theft and any other threats to potential database 

victims. In addition, the team will simulate 

attacks to cross check the programs and to test 

the framework. Our cyber response would take 

a  multi-faceted approach which is in the form of 

an ongoing review to maximise and iterate any 

new marketplace nuances. The team meets up 

once a quarter and will work hard to ensure Lowes 

remains market safe with robust systems and 

penetration tests.
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SUPPLY CHAINS | 
Outsourced Logistics

OUR VISION YOUR FUTURE

02

INDEPENDENT WAREHOUSE SOLUTIONS (IWS)  
LOCATION: SYDNEY, AUSTRALIA 
ABN: 51 611 960 297 

IWS is a Sydney-based third-party logistics (3PL) 

services company committed to consistent and 

continuous improvement within the warehousing and 

distribution operations industry. Extensive range of 

value-add services at 3 Western Sydney facilities with 

over 21,000 sqm, Wetherill Park, Kemps creek, and a 

dedicated site exclusive for Lowes, located at Minto 

consisting of 11, 000 sqm. 

Implementing best practices throughout supply 

chain, state of the art technological EDI solutions and 

system integration promotes efficiency and accuracy 

and reduces manual handling and cost. Employing 

40 permanent employees and 70 casual staff. All non 

executive employees are covered by the Australian 

award scheme. 

Two Lowes employees are permanently situated at the 

Minto facility working in collaboration with the IWS 

team.

PERMANENT EMPLOYEES

40

CASUAL EMPLOYEES

70

UNITS OUTBOUND
PER ANNUM

5.5M

3PL Achieving 99.66 to 100% DIFOT

“Over the years, we’ve built a 

relationship founded on trust, 

collaboration, and a shared 

commitment to operational 

excellence. Together, we’ve 

achieved remarkable efficiencies 

across the supply chain.”

CARLOS VLILAZON, 

MANAGING DIRECTOR IWS
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SUPPLY CHAINS | 
Freight

OUR VISION YOUR FUTURE

02

DEAN WORLD CARGO 4PL 
LOCATION: PORT MELBOURNE LOCATION: 
PORT MELBOURNE 
ABN: 794 399 118 49 

DEAN World Cargo consists of 24 staff located 

in our head office in Port Melbourne, we 

handle all operational and customer functions 

Australia wide from a centralised office  (we have 

just hired a full time senior customer service 

executive in Sydney, hence we will be officially 

branding as another branch in Sydney in 2022) 

DEAN World Cargo is a proudly 100% Australian 

owned business that has been operating for 

almost 40 years, established in1983. Some of 

our key values consist of respect, integrity and 

a commitment to the community locally and 

abroad hence we take our responsibilities on 

ensuring that our supply chain via our strategic 

partners abroad do not condone or support 

in anyway modern slavery. Modern slavery 

and child labour are crimes and violations of 

fundamental human rights. 

They take various forms , such as slavery, 

servitude, forced and compulsory labour and 

human trafficking. DEAN World Cargo and our 

partners have a zero-tolerance approach to 

modern slavery and we are committed to acting 

ethically and with integrity in all our business 

dealings protecting those most vulnerable in 

the global supply chain. Providing services for 

over 300 clients, Handling freight to and from 

6 continents across over 100 ports globally, our 

largest trade lanes are that of China, South East 

Asia, Sub continent and the USA. With the main 

ports shipped from being in mainland China 

Shanghai, Qingdao, Ningbo to name a few with 

Ho Chi Minh, Jakarta and Port Klang being 

major trade ports in South East Asia. Chittagong 

and Nhava Sheva in Bangladesh and India 

respectively are growing trade lanes. Servicing 

approx 20,000 TEU per annum handling 500 TEU 

for Lowes.

SUPPLY CHAIN FREIGHT | Outsourced 
Logistics

SECTION 2

 

DEAN World Cargo Pty Ltd | ABN 79 439 911 849 | ACN 054 583 210 

Suite 7, 263-329 Lorimer St, Port Melbourne, Victoria 3207 Australia 

T +61 (3) 9279 4400  |  F +61 (3) 9279 4499  |  E johns@deancargo.com.au  |  W www.deancargo.com.au 

 
 

DEAN World Cargo Modern Slavery Statement 

 
Dear Team, Partners, and Associates, 
 
At Dean World Cargo, our commitment to conducting business with integrity, respect, and accountability guides 
every decision we make. One of our top priorities is to ensure that modern slavery and human trafficking have 
no place in our operations or within our supply chain. We are dedicated to preventing any form of slavery or 
forced labor from impacting our business and to fostering a workplace and a supply network where every 
individual is treated with dignity and fairness. 
 
To that end, our approach to modern slavery and human trafficking is clear: we have a zero-tolerance policy. We 
are committed to following all applicable laws and regulations, and we work tirelessly to put effective 
safeguards in place. We expect every employee, contractor, supplier, and partner to uphold this commitment, 
and we ask that each of you help us protect the rights and welfare of individuals touched by our business. 
 
Understanding modern slavery is the first step. Modern slavery covers various forms of exploitation, including 
forced labor, coercion, and human trafficking. It’s essential that we remain vigilant and sensitive to the risks it 
poses. Dean World Cargo takes proactive steps to assess risk areas within our business and across our supply 
chain. We carry out due diligence with suppliers and partners, paying special attention to any regions or sectors 
that could be at higher risk. 
 
Training and awareness are fundamental to our efforts. We provide training and resources to our employees, 
enabling them to recognize the signs of modern slavery and know how to report any concerns they may have. 
We emphasize the importance of speaking up: our whistleblowing channels allow individuals to report concerns 
anonymously, with the assurance that they will be protected from any repercussions. 
 
To ensure our approach remains robust, we conduct regular reviews of our policies and procedures. This 
includes auditing our practices and checking in with our suppliers to confirm their adherence to our anti-slavery 
standards. Any breach of this policy, whether by an employee or a partner, is taken seriously. Employees could 
face disciplinary actions, including dismissal, while suppliers or partners may have their contracts terminated. 
 
We take great pride in the ethical standards of Dean World Cargo, and we are committed to a safe, respectful, 
and slavery-free workplace for everyone. Let’s continue to work together to uphold these values. 
 
Thank you for your ongoing dedication and vigilance in helping us make Dean World Cargo a company we can all 
be proud of. 
 
Yours Sincerely 
 
John Stathopoulos 
Chief Executive Officer 
DEAN World Cargo Pty Ltd. 
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FREIGHT | 
Logistics Distributor02

AUSTRALIAN POST / STAR TRACK
LOCATION: SWAN STREET, RICHMOND VIC
ABN: 28 864 970 579

TEAM GLOBAL EXPRESS
LOCATION: 2 UNWIN ST, ROSEHILL NSW
ABN: 15 084 157 666
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People First, 
Planet Forever,
Progress Together

OUR STRUCTURE

•	 Leadership, strategy and accountability  
•	 Developing a gender-balanced workforce  
•	 Gender pay equity  
•	 Support for caring 
•	 Main streaming flexible work  
•	 Driving change beyond your workplace

LOWES DEDICATED AGENTS

INBOUND CALLS FROM
AUSTRALIA  ANNUALLY

OUTBOUND CALLS FROM
FIJI  ANNUALLY

FIJI

20

73k

123k

The call centre assist in taking calls for the 
ZERO card, customer care for our online 
division as well as providing auditing and 
accounts payable service. 
BDE supply telephone system, IT Development, 

Applications software, Provide Australian support 

and management of outsourcing to Vuvale in Fiji.  

Lowes staff inspect the working conditions in Fiji 

4 times per year to ensure appropriate working 

conditions and standards. In October BDE head 

office moved to an improved facility. 

BDE has a 5 star rating in Fiji with their 

employees remuneration being 10-15% above 

award. 

The call centre also has a drop off policy where 

all staff are driven home after their shift or a taxi 

is provided. A Security guard stands watch after 

6.00pm every day and monitors all activity. 

All staff have a rostered Day off and have the 10 

day sick leave per year as well as 4 weeks annual 

leave. 

CALL CENTRE | 
BDE Group

OUR VISION YOUR FUTURE

02

BDE is an equal opportunity employer and 

employs indigenous Fijians, Fijian Indians and 

other nationalities. 

BDE have escalation procedures to raise any 

workplace issues, meeting all the EOCGE 

assessment criteria. 

The criteria for the citation cover six focus areas. 

These reflect findings from the latest academic 

research into drivers of improved gender equality 

outcomes and consultation with gender equality 

experts and practitioners, industry groups and 

employers.  

BDE GROUP
LOCATION: FIJI SUVA
ABN: 68 601 293 403
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MILDURA

FAIRFIELD NEETA

NOOSA

GOULBURN

KARINGAL

BATEAU BAY

SHEPPARTON

RIVERLINK

GYMPIE

BENDIGO

ROUSE HILL

DAPTO

NORTH LAKES

PLENTY VALLEY

KINGAROY

BENDIGO 

MARKETPLACE

WYNNUM

HERVEY BAY

CASTLETOWN

WARRNAMBOOL

BELMONT FORUM

MIRRABOOKA

YEPPOON

BATEMANS BAY

HELENSVALE

ELLENBROOK

ELIZABETH)

CASTLE PLAZA

OAKLEIGH

PARABANKS

KARDINYA PARK

MANDURAH

ARMADALE WA

COLONNADES

ARNDALE SA

OCEAN KEYS

MADDINGTON

NORTHLAND

MOUNT PLEASANT

INGLE FARM

ROSNY PARK

TOP RYDE

MOUNT GAMBIER

SPRINGFIELD

GLENORCHY

DALBY

LILYDALE

MELTON

MORWELL

LITHGOW

CALOUNDRA

BEENLEIGH

HORSHAM

WEST LAKES

CRANBOURNE PARK

BOOVAL

JOONDALUP

MURRAY BRIDGE

FOUNTAIN GATE

RUNAWAY BAY

GUNGAHLIN

VICTORIA POINT

SINGLETON SQUARE

PALMERSTON NT

TEA TREE PLAZA

ROCKINGHAM

COOMERA

MIDLAND GATE WA

KARRATHA

KALGOORLIE

BEGA

EASTLAND

BROOKSIDE

BRISBANE DFO

WODONGA

WHYALLA

GERALDTON

BUSSELTON

WENDOUREE

BUNBURY

MUDGEE

ALBANY

BURNIE

SALE

MUNNO PARA

VICTOR HARBOR

WARWICK GROVE

EMERALD

FOREST LAKE

GLADSTONE QLD

AIRLIE BEACH

EPPING PLAZA VIC

MEADOW MEWS

MUDGEE

ALBANY

BURNIE

SALE

MUNNO PARA

VICTOR HARBOR

WARWICK GROVE

EMERALD5

26

4

84

55

16

AIRLIE 
Opened Apr 2025

FOREST
Opened Feb 2025

GLADSTONE
Opened May 2025

EPPING
Opened Mar 2025

OUR STORE LOCATIONS 

ROCKDALE PLAZA

LEICHHARDT

TASMANIA

COFFS HARBOUR

LISMORE

SEVEN HILLS

GREEN HILLS

LIVERPOOL

SOUTH AUSTRALIA

TWEED CITY

PAGEWOOD

NOWRA

FIGTREE

SHELLHARBOUR

JESMOND

KOTARA

WARRAWONG

CASTLE TOWERS

TUGGERAH

GLENDALE

BELMONT

MT DRUITT

MIRANDA

WARRINGAH MALL

MACARTHUR

MARRICKVILLE

PARRAMATTA

ARMIDALE

BANKSTOWN

BLACKTOWN

GRIFFITH

CENTENARY

CHARLESTOWN

CAMPBELLTOWN

CHATSWOOD

RICHMOND

DUBBO

KAWANA

HORNSBY

HURSTVILLE

ERINA

MAITLAND

MERRYLANDS

WARRIEWOOD

MACQUARIE

LOGANHOLME

PENRITH

ROSELANDS

ELANORA

WOODRIDGE

WOLLONGONG

GOSFORD

CARLINGFORD

CESSNOCK

MINTO

CARINDALE

MT GRAVATT

SOUTHPORT

BRISBANE

TAREE

ALBURY

PORT MACQUARIE

CHERMSIDE

BUNDABERG

REDBANK

WODEN

BELCONNEN

TUGGERANONG

QUEANBEYAN

CAPALABA

GRAFTON

STAFFORD CITY

KIPPA-RING

CLIFFORD GARDENS

CORPORATE OFFICE

ST MARYS

ROBINA

LAKE HAVEN

BROWNS PLAINS

TOORMINA

TOWNSVILLE

CAIRNS EARLVILLE

ROCKHAMPTON

SMITHFIELD

STRATHPINE

GRAND CENTRAL

WARWICK

KNOX OZONE

BALLARAT CENTRAL

CORIO VILLAGE

BURWOOD PLAZA

RAYMOND TERRACE

AIRPORT WEST

MUSWELLBROOK

WOY WOY

MACKAY

NARELLAN

ORANGE

DARWIN

MARYBOROUGH

CAIRNS CENTRAL

WAGGA

MAROOCHYDORE

TAMWORTH

MORAYFIELD

TAIGUM

SALAMANDER BAY

KIRWAN

BROADMEADOWS

FORSTER

BATHURST

BURLEIGH HEADS

18

2

MEADOW MEWS
Opened Nov 2025
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APPAREL TYPES
Shirts •Tops •T-Shirts •Tanks • Polos • Vests • Blazers • Shorts • Trousers • Jeans • Chinos • 
Overalls • Suits • Work Boots • Training Shoes • Socks • Jackets • Jumpers • Hats • Business 
shirts• Underwear Socks & PJ’s • Rashies • Swimwear • Towels • Tunics • Skorts • Blouses • 
Womens • Business Skirts • Sports • Representative • Leavers • Bespoke Tee shirts / jersey • 
Accessories •

BRANDS

LOWES 

DBK 

COUGARS 

ELLIOTT’S 

MANHATTAN 

ICONIC SOUL 

BEARE & LEY 

BOTANY BAY TRADERS 

ROBERT HUNTLEY 

OUTER PEAK 

ANGLERS EDGE 

TRADERS 308  

STREET 

PACIFICA 

BNF

CATEGORIES

Big Mens 

Work-wear 

First Nations Apparel 

Unisex 

Hawaiian 

Outdoor-wear 

Formal Wear 

Schoolwear 

Sportswear 

Swimwear 

Matchy Matchy 

Business Wear 

Underwear Socks & PJ’s 

Shoes & Accessories

OUR 
BRANDS



Largest Schoolwear provider in Australia.
Lowes has been a Schoolwear provider with 
over seven decades of service, we take pride 
in our role as custodians of tradition, entrusted 
by schools and families alike to outfit the next 
generation of leaders and learners. 
As part of the process in securing and retaining 

business, Lowes participates in tenders 

for schools and request for tenders with 

procurement departments, including various 

religious archdiocese and state governments 

around Australia. 

Lowes submissions are required to satisfy criteria 

as set out in the tender documentation with past 

performance taken into consideration. Successful 

candidates must provide evidence and satisfy 

contractual terms and conditions during tenure. 

Terms and conditions are established to not only 

serve community expectations, but to satisfy 

requirements with applicable regulations and 

regulatory frameworks. Lowes is and has been 

in contact with schools facilitating the supply of 

uniforms for over half a century. 

Procurement for schools focuses on ensuring 

suitable practices regarding ethical employment 

practices, environmental impacts and workplace 

health and safety. 

LOWES 
SCHOOLWEAR

SECTION 2
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STUDENTS 
DRESSED IN OUR 

UNIFORMS

400K

SCHOOLWEAR
TEAM MEMBERS

34

PARTNERED
SCHOOLS

800+

SCHOOLWEAR 
CATEGORIES

33
SCHOOLWEAR 

MANUFACTURES

29

MILLION
STOCK HOLDINGS

29
BASE RANGE

320

SCHOOLWEAR 
ACCOUNT 

MANAGERS

11

Since 1948, Beare & Ley has been weaving a legacy of quality 

and tradition in the fabric of Australian school culture.
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SCHOOLS - 468

SCHOOLS - 84

SCHOOLS - 2

SCHOOLS - 53
SCHOOLS - 25

SCHOOLS - 132

SCHOOLS - 10

SCHOOLS - 55

Lowes Schoolwear has qualified under these 
arrangements based on our experience 
and performance with initiatives in place 
to ensure compliance and continual 
improvement, including with the following 
governing bodies: 

•	 Queensland Government DETSOA 78764 

Standing Offer of Arrangement for provision 

of school uniforms and accessories Western 

Australian Government ED19088 Supply of School 

Uniforms and Specialty School Apparel – Panel 

•	 Catholic Education Department, Parramatta 

Archdiocese -Uniform Supply panel of preferred 

suppliers 

•	 Catholic Education Department, Wollongong 

Uniform Supply panel of preferred suppliers

•	 Sydney Catholic Schools - Uniform Supply panel 

of preferred suppliers.

Additionally, Lowes is currently tenured with various 

schools under Department of Education NSW, ACT, 

Victoria and Tasmania contracts.

Earlier this year, we welcomed over 

80 Victorian schools through the 

acquisition of a local schoolwear 

business, followed by a further 14 

schools in the Northern Mid Coast of 

NSW. These additions strengthen our 

business while directly supporting 

local stores, creating jobs, and 

reinvesting in the communities our 

schools call home.

Online Lowes 
Schoolwear Stats 2025

820+
Schools 
Online

26,635
Schoolwear

Products Online

37,268
Online orders for 

Schoolwear

18,462
Schoolwear 

Click & Collect 

10+k
Schoolwear site 
visits per month

16+k
Schoolwear Zero

Customers



People First, Planet Forever, Progress Together.

This risk assessment will allow us to 

“segment” suppliers into three groups: 

priority, moderate and minimum. Each 

segment will have different due diligence 

requirements based on associated risks. 

We are still developing our supplier 

segmentation methodology. 

Mitigating and re-mediating risks of 

modern slavery is a high priority and we 

are developing new Policy frameworks to 

build upon our long standing practices of 

strict supplier agreements and regular 3rd 

party audits in the country of origin for our 

products. 

SECTION 3

03

RISKS OF MODERN SLAVERY PRACTISES IN OUR 
OPERATIONS & SUPPLY CHAIN 

Risks of modern slavery in any international retail 

supply chains are dynamic and complex. We are 

constantly reviewing risks to prioritise our efforts 

where there is greatest impact to people in our 

operations and supply chain. 

Since 2019, we have conducted risk assessments 

designed together with our advisor partner Intertek, 

a compliance and sustainability solutions provider. 

These assessments are informing our Responsible 

Sourcing Program and areas of focus. This year, we 

focused on supply chains. These assessments focused 

on the inherent risks of exploitation involved in 

producing the products in our supply chains. 

Lowes Menswear acknowledges the following 

modern slavery risks as most salient in our supply 

chains. 

The types include, forced labour, debt bondage, 

deceptive recruiting for labour, forms of child labour, 

restrictions of movement, intimidation, threats and 

human trafficking.

We do not directly employ any staff overseas so this 

lowers modern slavery risks within our direct team. 

Therefore, our operational risk assessment focused 

on the only areas of the business that use contracted 

labour or service providers whose workforce engaged 

with us in overseas locations. 

We have less direct visibility and control over 

these overseas workers and their employment 

terms. We have visited these locations 

and undertaken assessments of the work 

environments to ensure they comply with local 

legal conditions and do not provide conditions 

for potential risks for modern slavery conditions. 

We are working on improving auditing in this 

area as it is a new operational environment. The 

products we sell in our stores and online are 

sourced from 7 countries. Each of these products 

and sourcing countries presents a different set 

of human rights challenges, including risks of 

modern slavery. 

We source products from suppliers that are 

both vendor and non-vendor branded. With our 

own branded products we are more directly 

connected to these products because suppliers 

are producing and packing products directly 

for our business, which means we have greater 

connection to the workers and influence to 

remediate breaches. 

Generic, wholesale or non regular suppliers will 

be subject to further risk assessment. Similarly 

where our suppliers themselves source their 

supplies from, such as cotton, provides additional 

levels of risk. 
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IDENTIFYING, MITIGATING & REMEDIATING 
RISK OF MODERN SLAVERY

RISK
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“Strengthening 
supplier contracts is 
one of the key ways in 
which we articulate 
our human rights 
expectations and 
control the potential 
risk of modern slavery”

SUPPLIERS
ASSESSED

54

NEW ENGAGED 
COMPANY

1
AUDIT 

CERTIFICATES

8
3RD PARTY 
AUDITORS

2

NEW SUPPLIERS

5
COUNTRIES

7

As a retailer in Australia, identifying risks of modern 

slavery is essential to ensuring ethical practices 

throughout our supply chain. Modern slavery can 

manifest in various forms, such as forced labour or 

exploitation, particularly in global manufacturing and 

sourcing. It’s vital to address these risks to uphold 

human rights, maintain consumer trust, and comply 

with Australian laws like the Modern Slavery Act. Pro 

actively mitigating these risks reflects our commitment 

to ethical responsibility and sustainable business 

practices.



We use our Slavery Compliance Statement, 

which is a supplier modern slavery compliance 

confirmation. We request the supplier to sign 

and provide this statement to Lowes on the 

commencement date of an agreement and on 

each anniversary of the commencement date 

during the agreement term. 

Lowes recognises that it may contribute to a 

greater risk of slavery in our supply chain by 

placing pressure on suppliers by such means 

as asking for reduced costs or better quality.   

We will be factoring this into our future risk 

assessment profiles for suppliers 

We recognise the importance of building greater 

understanding of modern slavery risks and our 

requirements with the team members who are 

responsible for supplier relationships and oversight 

so that they are equipped to provide guidance to our 

partners to comply. 

We have and will continue to raise awareness via 

training for all team members in this area.

We are enhancing our set of policies and 

procedures that articulate our values, ways of 

working and expectations of our suppliers that 

will be reviewed regularly. This policy framework 

will ensure that our suppliers clearly understand 

our expectations. 

Strengthening supplier contracts is one of the 

key ways in which we articulate our human 

rights expectations and control the potential 

risk of modern slavery arising in our global 

supply chain. Building on existing Responsible 

Sourcing provisions, modern slavery specific 

provisions have been incorporated in our many 

of our trade procurement contracts and Vendor 

Trading Terms. We have mandated to have these 

provisions in all ongoing agreements. 

Where Lowes held a “controlling interest” in 

the entity Menswear Finance Company Pty Ltd 

we met with the entire team to educate, raise 

awareness and set our  expectations in mitigating 

modern slavery risks. We provided documentation 

outlining our expectations and will provide a copy 

of this document upon its completion.  Lowes 

does not have a controlling or any other equitable 

interest in any other entity. 

Lowes undertakes that if we do in the future look 

to take a controlling interest in another entity, a 

full risk assessment and audit for risk of modern 

slavery will form of our assessment before we take 

control and based on that we will undertake the 

appropriate actions.

CONSULTATION
SECTION 3
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WITH CONTROLLED ENTITIES



COUNTRIES SUPPLIERS

1 SRI LANKA 2

2 BANGLADESH 4

3 VIETNAM 1

4 INDONESIA 3

5 FIJI 1

6 CHINA 46

7 LOCAL 1

China

46

Indonesia

3 Fiji

1

Local

1

Vietnam

1

Bangladesh

4

Sri Lanka

2

The geographic sourcing map illustrates overall 

procurement. This provides important context for 

our modern slavery risk profile. 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://downloads.
walkfree.org/gsi2023/data-maps.pdf
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03
OUR SUPPLIERS |
Assessment of Risk



WCA Score - shading indicates our risk score 

within our suppliers.

Good Remediation Required

Workplace Conditions Assessment 

Is an industry-agnostic and widely accepted 
risk-based solution in our supply chain 
assurance suite of services. It provides 
on-the-ground support and expertise to 
help companies manage supply chain 
due diligence specific to social and labour 
conditions, health & safety, environment, 
and business practices.

N/A - Suppliers / factories accredited under SEDEX SMETA Pillar 4, will 

typically not require verification through the Intertek WCA.
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Lowes Supplier Products Factory name Factory Location 3rd 
Party 
Auditor

Pass 
Audit 
Date

Intertek WCA 
Score

Boyd International 
Pty Ltd

Apparel/Garments Not Applicable 
(under NDA) 

Facility 1 in Bangladesh BSCI 02/Jun/25 57

Apparel/Garments Not Applicable 
(under NDA) 

Facility 3 in Bangladesh BSCI 31/Dec/24 70

Apparel/Garments Sunny Jet Hosiery 
Co.,Ltd

No.9 Longquan Rd, Guangling Industry Zone, 
Yangzhou, Jiangsu, China

SMETA 04/Mar/25 Published on SEDEX  

Apparel/Garments Muazuddin Knit 
Fashion Ltd

East Chandura, Shafipur, Kaliakoire Pourashava, 
Kaliakoire, Gazipur, 1751 Bangladesh

SMETA 26/Jun/24 86

MDR Sales 
International Pty Ltd

Apparel/Garments DeCheng Square 
Qinglai Garment 
Co.,Ltd

No. 155 Pacific Plaza, Tianqu, Decheng area, 
Dezhou, Shandong province, China

BSCI 17/Jun/24 89

Apparel/Garments Shaoxing Keqiao 
Hesheng Garment 
Co.,Ltd (Daxin)

Yueqi Rd, Pingshui Town, Keqiao Shaoxing City, 
Zhejiang, China

WRAP 04/Sep/24 98

MDR Sales 
International Pty Ltd

Apparel/Garments Network Clothing 
Limited

228/3, Shahid Rawshan Sarak, Chandana, 1702, 
Gazipur Dhaka Bangladesh

BSCI 15/Nov/23 80

China Advantage 
Pty Ltd

Apparel/Garments Ning Bo HengYi 
Clothing Co.,Ltd 
(Willing)

No. 198 Baihe Road, Xiangshan Industrial park, 
Ningbo, Zhejiang,  China 

BSCI 08/Sep/25 88

Apparel/Garments Nanchang Hongao 
Garments Col.,Ltd 
(Handsome)

Room 310, 3rd Floor, 988 Dongtai Ave, 
Qingshanhu District, Nanchang, Jiangxi, China

BSCI 18/6/2025 91

Apparel/Garments XiangShan HuiZhi 
Knitting Co., Ltd 
(Yongri)

No.130 Baihe Rd, Industrial Zone, Xiangshan, 
Ningbo, China

BSCI 6/1/2025 88

Madison Skye Apparel/Garments Jiangxi Bohan Imp & 
Exp Co.,Ltd

South Gaoxing Rd, Changdong Industrial zone, 
Nanchang, China

BSCI 12/Sep/24 81

Apparel/Garments Changshu Dajia 
Textile Co.,Ltd

Xinqiao Villiage, Guli town, Changshu, Jiangsu 
Province, China

BSCI 19/Nov/24 93

Apparel/Garments Nanchang 
Xindongyan 
Science& Technology 
Industrial 
Developing Co.,LTd

Chuangxin Rd, Hightech Development Zone, 
Nanchang City, Jiangxi Province, China

BSCI 26/Dec/23 80

Apparel/Garments Anhui Jinhan 
Clothing Co.,Ltd

Huainan High-Tech Industrial Development 
Zone, Huainan, Anhui, China

BSCI 21/Jul/25 86

Apparel/Garments Heibei Jiawei 
Clothing Co.,Ltd

Mainland Town, Ningjin Country, Xingtai, Hebei, 
China

SMETA 20/Sep/24 94

Osmal Apparel/Garments Nanchang Waveland 
Fashion Co., Ltd

Changdong Rd, Qingshahu District, Nanchang, 
Jiangxi, China 

WRAP 08-Oct-25 98

Apparel/Garments zhoukou 
Shangzhuang 
Clothing trade Co., 
Ltd

Dongwangying Township, Xihua , Zhoukou, 
Henan, China

BSCI 22-May-25 84

Apparel/Garments Guangzhou Linhao 
Garment Co.,Ltd

Danganao Rd, Zengcheng District, Guangzhou, 
Guangdong, China

BSCI 15-Aug-25 89

Apparel/Garments Ningbo Lejiade 
Garment Co., Ltd

Buzheng Villiage, Gulin Town, Ningbo, Zhejiang, 
China

WRAP 18-Apr-25 98

The Enterprise 
Group P/L

Apparel/Garments Mingpai Garment 
Factory

GongdiShan Industrial District,  Guangdong, 
China

QIMA 07/Apr/25 85

Engelite Apparel/Garments Huaian Knitting Hat 
Factory

No.58 JingShen Rd, Huaian District, Huaian, 
Jiangsu, China

BSCI 11/Jan/24 80

Fibre 
International 

Accessories Zhejiang Jindi Tie 
& Fashion Co.,Ltd

Pudong Ave., Pukou Economic 
Development zone, Shengzhou, Zhejiang, 
China 

SMETA 17-Jun-24 91

2025 SCHEDULE OF AUDITS | Reports

Lowes Supplier Products Factory name Factory Location 3rd 
Party 
Auditor

Pass 
Audit 
Date

Intertek WCA 
Score

Sunshine Industry Apparel/Garments Ningbo Chenhong 
Garment CO., Ltd

NO. 655-77 Qiming Road, YinZhou District, 
Ningbo, ZheJiang, China

SMETA 30/Apr/25 Published on SEDEX  

Elegant Knitting Apparel Knitwear Elegant Knitting 
International LTD

No 3B,   Biyagama, Malwana, Sri Lanka SMETA 22/Jul/25 Published on SEDEX  

AFW Pty Ltd (Krieger 
Textiles)

Apparel/Garments Yangzhou Yiju 
GARMENTS Co.,Ltd 

 NO. 9 Meihu Rd, A Hanjiang District, Yangzhou, 
JiangSu Prpvice, China

SGS 17/Aug/23 97

Apparel/Garments Ma An Shan Xinbo 
Garments Factory

Yangba Village, Huoli Street, Huashan District, 
MaAnshan City, Anhui, China

SGS 08/Dec/23 88

Apparel/Garments Nanjing Classic 
Garments Corp

No.1 Building, No.125 Qiaobei Rd, Jiangning St, 
Nanjing City, JiangSu, China

SGS 30/Oct/23 91

Accessories (Ties) Shengzhou Xiuhe Tie 
& Weaving Co.,Ltd

No. 65, Jiajia Rd, Pukou Street, Shengzhou, 
Shaoxing City, Zhejiang, China

BSCI 26/Mar/25 76

Apparel/Garments Thuan Tien 
Production trading 
import export Co.,Ltd

30/1Q Trung Dong 2 Hamlet, Hoc Mon DISTRICT, 
Ho Chi Minh City, Vietnam

SGS 24/Oct/23 85

Georges Apparel 
Pty Ltd 

Apparel/Garments PT. Dan Liris  No 23 Banaran, Kecamatan Grogol, Kabupaten 
Sukoharjo, Indonesia 

SMETA 20/Aug/25 Published on SEDEX  

Apparel/Garments The Ning Bo 
Blossom Knitting 

No 288 Huiyan Rd, Fenghua District, Ningbo, 
China

WRAP 09/Nov/24 98

Shiny Pty Ltd Apparel/Garments Xiamen PJD 
garment CO.,Ltd

Houxi Industry Group, Jimei Area, Xiamen, China SMETA 19/May/25 94

AZD Australia Pty. 
Ltd 

Apparel/Garments Anhui Xinrui 
Garment Co.,Ltd

Building 9, No.439 Qingyunanan Rd, Jingkai Dis, 
Suzhou City, Anhui, China

Wrap 03/Apr/24 98

Mitch Dowd Socks & Tights Zhejiang Fenli Hoses 
INDUSTRY CO LTD

No. 2 Chunsheng Rd, Beiyuan Industrial Zone, 
Yiwu City, Zhejiang, China

BSCI 25/Nov/24 78

Socks Zhuji City Yiya 
Knitting Co.,Ltd

Xiajiang Rd, Jianlu Community, Datang St, Zhuji, 
Shaoxing, Zhejiang, China

BSCI 19/Jun/25 77

Noone Ties PT Trisco 
Tailoired Apparel 
Manufacturing 

JI Raya Kopo Soreang KM. 11.5, 
Katapang,SOREANG, Bandung, Indonesia

BSCI 10/Jul/24 81

Midford Apparel/Garments PT. Dan Liris  No 23 Banaran, Kecamatan Grogol, Kabupaten 
Sukoharjo, Indonesia 

SMETA 20/Aug/25 Published on SEDEX  

Mackahat Apparel/Garments The Ning Bo 
Blossom Knitting 

No 288 Huiyan Rd, Fenghua District, Ningbo, 
China

WRAP 09/Nov/24 98

Accessories (Hats) Jiangsu Holly 
Manufacturing Co., 
Ltd

Building 9, Xihua North Rd, Dongxing Town, 
Jingjiang Jiangsu, China

BSCI 23/May/25 88

Calcoup Knitwear Knitwear Calcopu knitwear 
(Fiji) Pty Ltd 

Lot 36 &37, Namaka Indutrial Sub-division, Nadi, 
Fiji 

SMETA 19/May/25 Published on SEDEX  

OnTrack Sportswear Sportswear Not Applicable 
(under NDA) 

GuangDong Province, China BSCI 12/Jan/24 91

Epicentre Accessories (Hats) Not Applicable 
(under NDA) 

Not Applicable (under NDA) SMETA 30/Oct/23 93

Spartan Bags/Hats/Accessories Not Applicable 
(under NDA) 

Not Applicable (under NDA) SMETA 20/Sep/24 82

PNW International/
BOCINI

Bags/Backpacks Landsun Not Applicable (under NDA) SMETA 07/Apr/25 96

Apparel/Garments Quanzhou Pengtai 
Garments Co.,Ltd

Jinshang Town,  Shishi Area,  Quanzhou city, 
Fujian China

SMETA 15/Jan/25 Published on 
SEDEX  

Kootex International 
Pty Ltd

Apparel/Garments Ningbo Hongzhuang 
Clothing Co.,Ltd

No. 171 Haidun Village, Dongchen Town, 
Xiangshan, Ningbo, China

BSCI 28/Mar/25 83

In Style Apparel 
Pty Ltd

Apparel/Garments Not Applicable 
(under NDA) 

Not Applicable (under NDA) SMETA 07/Aug/24 96

Dynamic Headwear Hats/Bags/Clothes Progressive Co.,Ltd No. 6 Qiantan 2nd Street, Shipai Town, 
Dongguan City, Guangdong, China

SMETA 27/Aug/25 Published on SEDEX  

Indigo Wolf Apparel Not Applicable 
(under NDA) 

Not Applicable (under NDA) BSCI 03/Apr/25 84

LW Reid Apparel Statesman Hats Ltd No. 33, Palliyawatta Handala, Wattala 11300 LK SMETA 13/Sep/25 Published on SEDEX  

Game On Sports Apparel Not Applicable 
(under NDA) 

Not Applicable (under NDA) BSCI 06/Jan/25 82

F & A Apparel Pty Ltd Apparel JF & Co.Ltd 70 Maddhopara Road, Sataish, Tongi, Gazipur 
-1730, Dhaka, Bangladesh

BSCI 07/Feb/24 86

Global Fashion 
(M.T.O)

Apparel/Garments Not Applicable 
(under NDA) 

Facility 2 in China WRAP 11/Nov/24 98
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Lowes Supplier Products Factory name Factory Location Expected & Follow 
up date

Apparel/Garments Not Applicable (under 
NDA) 

Facility 1 in Bangladesh Jun-26

Apparel/Garments Not Applicable (under 
NDA) 

Facility 3 in Bangladesh Dec-25

Boyd International 
Pty Ltd

Apparel/Garments Sunny Jet Hosiery Co.,Ltd No.9 Longquan Rd, Guangling Industry Zone, 
Yangzhou, Jiangsu, China

Mar-26

Apparel/Garments Muazuddin Knit Fashion 
Ltd

East Chandura, Shafipur, Kaliakoire Pourashava, 
Kaliakoire, Gazipur, 1751 Bangladesh

Jun-26

Apparel/Garments DeCheng Square Qinglai 
Garment Co.,Ltd

No. 155 Pacific Plaza, Tianqu, Decheng area, 
Dezhou, Shandong province, China

Jun-26

Apparel/Garments Shaoxing Keqiao Hesheng 
Garment Co.,Ltd (Daxin)

Yueqi Rd, Pingshui Town, Keqiao Shaoxing City, 
Zhejiang, China

Sep-26

MDR Sales 
International Pty 
Ltd 

Apparel/Garments Network Clothing Limited 228/3, Shahid Rawshan Sarak, Chandana, 1702, 
Gazipur Dhaka Bangladesh

Nov-25

China Advantage 
Pty Ltd

Apparel/Garments Ning Bo HengYi Clothing 
Co.,Ltd (Willing)

No. 198 Baihe Road, Xiangshan Industrial park, 
Ningbo, Zhejiang,  China 

Sep-26

Apparel/Garments Nanchang Hongao 
Garments Col.,Ltd 
(Handsome)

Room 310, 3rd Floor, 988 Dongtai Ave, 
Qingshanhu District, Nanchang, Jiangxi, China

Jun-26

Apparel/Garments XiangShan HuiZhi Knitting 
Co., Ltd (Yongri)

No.130 Baihe Rd, Industrial Zone, Xiangshan, 
Ningbo, China

Jan-26

Apparel/Garments Jiangyin ZhongRong 
Textile Co,Ltd 

No 21 Xinyang Road, Xinqiao Town, 214426 
Jiangyin, Jiangsu Sheng, China

Dec-25

Apparel/Garments Ningbo Weilian Garments 
Co.,Ltd. (FengHua)

Huihu Road, Luotuo Street, Zhenhai District, 
315202 Ningbo, Zhejiang Sheng, China

Dec-25

Apparel/Garments Shaoxing Anisen Tech-
garments Co.,Ltd (Dengao)

288 Xichang Road, Pingshui County, Shaoxing, 
Zhejiang , China

Mar-26

Apparel/Garments Jiangxi Zhongyao Garment 
Co.,Ltd

Industrial Park, Jingdong Town, Qingshhanhu, 
NanChang, Jiangxi, China

Nov-25

Madison Skye Apparel/Garments Jiangxi Bohan Imp & Exp 
Co.,Ltd

South Gaoxing Rd, Changdong Industrial zone, 
Nanchang, China

Sep-25

Apparel/Garments Changshu Dajia Textile 
Co.,Ltd

Xinqiao Villiage, Guli town, Changshu, Jiangsu 
Province, China

Nov-25

Apparel/Garments Nanchang Xindongyan 
Science& Technology 
Industrial Developing 
Co.,LTd

Chuangxin Rd, Hightech Development Zone, 
Nanchang City, Jiangxi Province, China

Dec-25

Apparel/Garments Anhui Jinhan Clothing 
Co.,Ltd

Huainan High-Tech Industrial Development 
Zone, Huainan, Anhui, China

Jul-26

Apparel/Garments Heibei Jiawei Clothing 
Co.,Ltd

Mainland Town, Ningjin Country, Xingtai, Hebei, 
China

Sep-26

Osmal Apparel/Garments Nanchang Waveland 
Fashion Co., Ltd

Changdong Rd, Qingshahu District, Nanchang, 
Jiangxi, China 

Oct-27

Apparel/Garments zhoukou Shangzhuang 
Clothing trade Co., Ltd

Dongwangying Township, Xihua , Zhoukou, 
Henan, China

May-26

Apparel/Garments Guangzhou Linhao 
Garment Co.,Ltd

Danganao Rd, Zengcheng District, Guangzhou, 
Guangdong, China

Aug-26

Apparel/Garments Ningbo Lejiade Garment 
Co., Ltd

Buzheng Villiage, Gulin Town, Ningbo, Zhejiang, 
China

Apr-27

The Enterprise 
Group P/L

Apparel/Garments Mingpai Garment Factory GongdiShan Industrial District,  Guangdong, 
China

Apr-26

Engelite Apparel/Garments Huaian Knitting Hat 
Factory

No.58 JingShen Rd, Huaian District, Huaian, 
Jiangsu, China

Jan-26

Checkpoint Accessories Checkpoint Apparel 
Labelling Solutions Co Ltd

No.3 Guangmind Rd, Yufeng, DongGuan City, 
China

Dec-25

Fibre International Accessories Zhejiang Jindi Tie & 
Fashion Co.,Ltd

Pudong Ave., Pukou Economic Development 
zone, Shengzhou, Zhejiang, China 

Jun-26

2026 Commitments | Reports

Lowes Supplier Products Factory name Factory Location Expected & Follow 
up date

Sunshine Industry Apparel/Garments Ningbo Chenhong 
Garment CO., Ltd

NO. 655-77 Qiming Road, YinZhou District, 
Ningbo, ZheJiang, China

Apr-26

Elegant Knitting Apparel Knitwear Elegant Knitting 
International LTD

No 3B,   Biyagama, Malwana, Sri Lanka Jul-26

AFW Pty Ltd 
(Krieger Textiles)

Apparel/Garments Yangzhou Yiju GARMENTS 
Co.,Ltd 

 NO. 9 Meihu Rd, A Hanjiang District, Yangzhou, 
JiangSu Prpvice, China

Aug-25

Apparel/Garments Ma An Shan Xinbo 
Garments Factory

Yangba Village, Huoli Street, Huashan District, 
MaAnshan City, Anhui, China

Dec-25

Apparel/Garments Nanjing Classic Garments 
Corp

No.1 Building, No.125 Qiaobei Rd, Jiangning St, 
Nanjing City, JiangSu, China

Oct-25

Accessories (Ties) Shengzhou Xiuhe Tie & 
Weaving Co.,Ltd

No. 65, Jiajia Rd, Pukou Street, Shengzhou, 
Shaoxing City, Zhejiang, China

Mar-26

Apparel/Garments Thuan Tien Production 
trading import export 
Co.,Ltd

30/1Q Trung Dong 2 Hamlet, Hoc Mon 
DISTRICT, Ho Chi Minh City, Vietnam

Oct-25

Georges Apparel 
Pty Ltd 

Apparel/Garments PT. Dan Liris  No 23 Banaran, Kecamatan Grogol, Kabupaten 
Sukoharjo, Indonesia 

Aug-26

Apparel/Garments The Ning Bo Blossom 
Knitting 

No 288 Huiyan Rd, Fenghua District, Ningbo, 
China

Nov-26

Shiny Pty Ltd Apparel/Garments Xiamen PJD garment 
CO.,Ltd

Houxi Industry Group, Jimei Area, Xiamen, 
China 

May-26

AZD Australia Pty. 
Ltd 

Apparel/Garments Anhui Xinrui Garment 
Co.,Ltd

Building 9, No.439 Qingyunanan Rd, Jingkai 
Dis, Suzhou City, Anhui, China

Apr-26

Mitch Dowd Socks & Tights Zhejiang Fenli Hoses 
INDUSTRY CO LTD

No. 2 Chunsheng Rd, Beiyuan Industrial Zone, 
Yiwu City, Zhejiang, China

Nov-25

Socks Zhuji City Yiya Knitting 
Co.,Ltd

Xiajiang Rd, Jianlu Community, Datang St, 
Zhuji, Shaoxing, Zhejiang, China

Jun-26

Noone Ties PT Trisco Tailoired Apparel 
Manufacturing 

JI Raya Kopo Soreang KM. 11.5, 
Katapang,SOREANG, Bandung, Indonesia

Jul-26

Midford Apparel/Garments PT. Dan Liris  No 23 Banaran, Kecamatan Grogol, Kabupaten 
Sukoharjo, Indonesia 

Aug-26

Apparel/Garments The Ning Bo Blossom 
Knitting 

No 288 Huiyan Rd, Fenghua District, Ningbo, 
China

Nov-26

Mackahat Accessories (Hats) Jiangsu Holly 
Manufacturing Co., Ltd

Building 9, Xihua North Rd, Dongxing Town, 
Jingjiang Jiangsu, China

May-26

Calcoup Knitwear Knitwear Calcopu knitwear (Fiji) Pty 
Ltd 

Lot 36 &37, Namaka Indutrial Sub-division, Nadi, 
Fiji 

May-26

OnTrack Sportswear Sportswear Not Applicable (under 
NDA) 

GuangDong Province, China Jan-26

Epicentre Accessories (Hats) Not Applicable (under 
NDA) 

Not Applicable (under NDA) Oct-25

Spartan Bags/Hats/
Accessories

Not Applicable (under 
NDA) 

Not Applicable (under NDA) Sep-26

Bags/Backpacks Landsun Not Applicable (under NDA) Apr-26

PNW International/
BOCINI 

Apparel/Garments Quanzhou Pengtai 
Garments Co.,Ltd

Jinshang Town,  Shishi Area,  Quanzhou city, 
Fujian China

Jan-26

Kootex International 
Pty Ltd

Apparel/Garments Ningbo Hongzhuang 
Clothing Co.,Ltd

No. 171 Haidun Village, Dongchen Town, 
Xiangshan, Ningbo, China

Mar-26

In Style Apparel 
Pty Ltd

Apparel/Garments Not Applicable (under 
NDA) 

Not Applicable (under NDA) Aug-26

Dynamic Headwear Hats/Bags/Clothes Progressive Co.,Ltd No. 6 Qiantan 2nd Street, Shipai Town, 
Dongguan City, Guangdong, China

Aug-26

Indigo Wolf Apparel Not Applicable (under 
NDA) 

Not Applicable (under NDA) Apr-26

LW Reid Apparel Statesman Hats Ltd No. 33, Palliyawatta Handala, Wattala 11300 LK Oct-26

Game On Sports Apparel Not Applicable (under 
NDA) 

Not Applicable (under NDA) Jan-26

F & A Apparel Pty 
Ltd

Apparel JF & Co.Ltd 70 Maddhopara Road, Sataish, Tongi, Gazipur 
-1730, Dhaka, Bangladesh

Feb-26

Global Fashion 
(M.T.O)

Apparel/Garments Not Applicable (under 
NDA) 

Facility 2 in China Nov-26
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Define engagement and 
education strategy and 

targets

Internal and external 
training

E-learning modules

Staff awareness 
presentations

Webinars

Supplier Engagement

5

Define remediation 
approach for identified 

modern slavery practices

Develop pathways for 
remediation

Tools/channel 
management

Individual support 
from program 

managers
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Leadership
Endorsement

Governance

Modern slavery
Working group

Define roles and
Responsibilities

Board awareness 
packs

Model modern slavery 
policy

Working group terms 
of reference

Define roles and
Responsibilities

1 2

Modern slavery strategy

Gap analysis

Modern slavery action plan

Continuous improvement

Monitor progress

LOWES gap analysis 
tool

Sector-specific modern 
slavery action plans

Annual reporting

3

Procurement systems

Modern slavery due 
diligence built in EOI, RFx 

or tender processes

Priority based on potential 
risk

Expectations from 
suppliers

Sedex

Procurement risk 
taxonomy

Sedex on boarding

Model contract clauses

LOWES supplier survey

Supplier data template

Sedex SAQ

Supplier code of 
conduct

*PG. 40

Green ticks represent modules we have achieved so far.

Orange cross represent modules we are working on to complete.
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Engage and Educate Respond Modern Slavery Statement

Leadership approval of 
Modern Slavery Statement

Collaborate and draft 
Modern Slavery Statement

Publish Modern Slavery 
Statement on website

How to prepare 
Modern Slavery 

Statement

Support and advice

Review of draft

LOWES checklist and 
survey

End of year report

Lowes Risk Management Program | Modern Slavery Stream

Commitment Business overview Supplier Risk
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TIMELINE

OCT 2017

JUN 2018

JUN 2019

DEC 2019

FEB 2020

APR 2020

SEP 2020

2021

2022

Over the course of seven years operating under the Modern Slavery Act of 

2018, our business has cultivated mature, grounded frameworks that prioritize 

ethical governance and continuous improvement. Central to this effort is 

the Continuous Improvement Committee, which focuses on measurable 

outcomes that remediate, correct, and rehabilitate practices across the supply 

chain.

Key areas of governance and monitoring include:

•	 Timeline and Recorded Actions: Committees maintain detailed records of 

actions taken, facilitating accountability and transparency.

•	 Compliance Measures: All suppliers are required to sign our policies, 

trading terms, Supplier Code of Conduct, annual supplier surveys, and 

engage with our whistleblower channel.

•	 Internal Gateway Processes: Comprehensive mechanisms are in place 

to ensure the integrity of the supply chain, including regular reviews and 

adherence to ethical standards.

•	 Supplier Pre-Assessment: Suppliers undergo evaluations to ensure 

compatibility with our core values, ethics, and business practices.

These well-established frameworks reflect our commitment to addressing 

modern slavery risks while fostering an ethical, sustainable supply chain. 

Through robust policies and collaborative supplier relationships, we continue 

to drive progress and uphold the highest standards of governance.  the 

following pages illustrate these initiatives.

Sarann Ryan

CHIEF INFORMATION OFFICER

& HEAD OF SUSTAINABILITY

ADDRESSING MODERN SLAVERY
TIMELINE 

ACTION
SECTION 4
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QLD (SOA) standard offer arrangement formalises Lowes responsible stock 
management plan, this becomes the base approach for all contracts signed by 
all school procurement officers and business managers. 

Initial groundwork begins.

Preparatory steps toward compliance.

Commonwealth Modern Slavery Act guide distributed; leadership reviews risks.

•	 QLD SOA formalizes Lowes stock management plan.
•	 Donations to New Guinea, Fiji, Pakistan.
•	 CEO forms Modern Slavery Compliance Panel; Intertek engaged for 

workshops.
•	 Budget set for audits and waste initiatives.

•	 COVID-19 halts audits until Sept.
•	 Modern Slavery Statement submitted for review.
•	 Whistle-blower policy published.

•	 16 factory audits completed.
•	 Agreement signed with Worn Up for sustainability program.
•	 COVID disruptions and port delays impact supply chain.

•	 Audit program finalized; continuous improvement committee moves 
menswear polybags to biodegradable (schoolwear opts for recyclable).

•	 RFID project launched; Sarann Ryan appointed Project Manager.
•	 Partnership with Blocktexx for raw material recycling.
•	 Digital Product Passport wireframe designed; ERP upgraded.



Schoolwear Growth – The Schoolwear department proudly acquired two schoolwear 

businesses, onboarding 90+ new schools and strengthening our support for schools, 

families, and local communities. 

RFID Rollout – Now over 90% complete across all stores, with full implementation on track 

for early 2026, improving stock accuracy and service for our customers.

•	 In September 2025, Lowes commenced the application process for ISO 9001 

(Quality), ISO 45001 (Occupational Health & Safety), and ISO 14001 (Environmental 

Management). With the intention to be completed by April 2026.

•	 By October 2025,  the initiation phase and comprehensive business gap analysis were 

successfully completed.

•	 The Policies and Framework development phase is currently in progress, laying the 

foundation for system integration.

•	 Documentation and training activities are scheduled for Jan~Feb 2026 to ensure 

readiness across all business units.

•	 Pilot Implementation & Internal Audit Preparation for March 2026

•	 The final certification audit is planned for April 2026, with formal ISO certification 

targeted for May 2026.

TIMELINE

APR 2025

SEP 2025

OCT 2025

•	 RFID rollout across Victoria stores; sustainability initiatives expand.

•	 Modern Slavery Statement reviewed and published.

•	 Launch of uniforms made from recycled materials; paper bags introduced nationwide.

•	 ESG reporting strengthened; Tim Zhu conducts overseas factory visits.

•	 Lowes designs the wire frame for the Digital Product Passport

•	 WA distribution center fully RFID-enabled; Roselands Sand Pit store activated.

•	 Circularity workshops for 40+ staff.

•	 RFID rollout completed across SA, WA, TAS, and NSW stores.

•	 Sustainable packaging initiative launched.

•	 Plastic hanger reduction project begins (50% target by 2025).

•	 Exploration with Vert Design for recycled material products.

•	 ESG team attends Global Sourcing Expo; Scope 3 planning starts.

•	 MAJOR CO-OPERATE SUSTAINABILITY PROJECT  

Lowes Reuse Program Partners with Vuvale Outsourcing Fiji, Dean World Cargo, IWS 

3PL and Local Charities to Deliver Over $3 Million in Donations to Fiji Lowes Reuse 

Program is proud to announce one of the largest corporate donations ever made 

by a retailer to Fiji. In partnership with Vuvale Outsourcing Fiji, Dean World Cargo, 

Independent Warehouse Solutions 3PL (IWS 3PL) and key local charities, Lowes is set 

to deliver over $3 million in essential goods, including $1.5 million worth of unused 

school uniforms, 26,000 units of workwear pants for sugar cane farmers, and 15,000 

metres of fabric for the Solo Mums Charity Fiji. 

•	 This historic initiative is scheduled to take place from 17th to 20th February 2025 

finishing September 18-2025 

•	 Highlights of the Donation 

•	        · $1.5 million in schoolwear: New, unused school uniforms will be distributed to 

schools across Fiji’s outer islands, ensuring children are equipped for the upcoming 

school year. 

•	        · 26,000 workwear pants: Essential clothing for sugar cane farmers, offering 

durable, high-quality workwear to support their demanding roles. 

•	        · 15,000 metres of fabric: Donated to the Solo Mums Charity Fiji to empower 

women, particularly survivors of domestic violence, by supporting their economic 

independence. 

•	 A Coordinated Effort to Bring Hope and Opportunity 

•	 This milestone initiative is made possible through the collaboration of Lowes and its 

key partners: 

•	        · Vuvale Outsourcing Fiji: Overseeing the local distribution of goods to schools, 

farmers, and the Solo Mums Charity, ensuring they reach beneficiaries across Fiji’s 

most remote communities.  

•	         · Dean World Cargo: Managed the transport of the goods in three 40-foot 

containers, ensuring safe and timely delivery to Fiji. 

•	         · Independent Warehouse Solutions 3PL (IWS 3PL): Expertly coordinated the 

packing and preparation of 80 export-ready pallets for shipment. 

•	 This initiative not only provides critical support to the people of Fiji, but also highlights 

Lowes ongoing commitment to social responsibility.

•	

TIMELINE

MAR 2023

APR 2023

NOV 2023

APR 2024

DEC 2024

FEB 2025
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MANAGING OUR COMPLIANCE
Lowes Policy

Lowes is committed to bilateral long-term outcomes that benefit suppliers, schools and 
our consumers. We recognise robust negotiations are inevitable in business practice and 
contribute to innovation, efficiency and the long-term sustainability.

Lowes policy has always been for the suppliers to 

provide certification of factory audits as evidence 

of compliance. These were usually in the forms of 

various certificates: 

•	 BSCI

•	 SMETA

•	 QIMA 

•	 ISO 14001 (Environmental management System) 

•	 ISO 20400( Sustainable procurement)  

•	 ISO 9001( Quality management systems)

•	 SGS

•	 WRAP 

•	 The final certification audit is planned for April 

2026, with formal ISO certification targeted for 

May 2026.

LOWES PANEL FOR MODERN SLAVERY 
COMPLIANCE 

The Panel consists of 4 leadership members whose 

areas govern Technical operations, 

•	 Chief Information Officer, Sarann Ryan 

•	 Merchandise Control, Neelima Pagare 

•	 ESG Manager, Tim Zhu 

•	 Human Resources, Jason Heap 
•	 Head of School Operations, Matthew Hunt 

The panel meets every quarter to initiate, forecast and 

remediate on all supply chains. This consists of ; 

•	 Reviewing and aligning all international standards 

and policies by communicating standards 

and requirements to our agents and business 

partners. 

•	 Evaluating by continuing to monitor compliance 

by conducting a pre sourcing assessment with 

our agents. All buyers and Merchant controllers 

submit any new supplier to the panel for review. 

•	 Capturing the performance of our factories by 

reviewing the outcomes of all audits conducted 

by Intertek 

•	 Schedule audits for the next fiscal year.

People First, Planet Forever, Progress Together.

05

Early 2020 Lowes embarked on a continuous improvement approach well before any sanctioned reporting and 
compliance. In order to officially report and demonstrate our commitment to respecting human rights, Lowes 
CEO, Mrs. Linda Penn developed a ‘Lowes Panel’ to formalise agreements with all sectors of our Supply Chain 
and goes to market to engage ‘Intertek’ to set strategic benchmarks to monitor activities in accordance with 
the Modern Slavery Act 2018.

CONTINUOUS IMPROVEMENT

EFFECTIVENESS OF 
THESE ACTION

SECTION 5

LOWES ISO SYSTEM

•	 Implementing ISO management systems 

strengthens our internal governance, ensuring 

that ethical practices are embedded across all 

operations.

•	 The structured approach of ISO helps us create 

safe, fair and transparent workplaces, reducing 

risks of exploitation and supporting our Modern 

Slavery commitments.

•	 ISO certification drives accountability and 

continuous improvement, ensuring our policies 

and practices actively protect human rights.

•	 Applying ISO standards helps us reinforce culture 

of responsibility and integrity, demonstrating our 

commitment to preventing modern slavery within 

our business.

•	 ISO systems provide a clear framework for 

monitoring, auditing and corrective action,  giving 

us confidence that our operations uphold the 

highest ethical standards.
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The panel recognised the need to engage a third party to validate 

audits. Lowes understood the need to consult with third party 

resources and databases, by utilising consultants and having 

them evaluate slavery this would broker an arrangement to 

remediate identified deficiencies and where necessary terminate 

supplier factories that refuse / fail to comply with procedures and 

guidelines Intertek results yield several decision-making factors 

based on previous audits and how these dictate future frequency 

of audits. Audits are scheduled in advance with the suppliers in 

order to foster relationships of co-operation and trust, we only 

suggest unannounced audits when we suspect violations.

Member since : December 2020

OUR PARTNERSHIPS

A key principle of our 2025 goals, “People First, Planet Forever, Progress 
Together,” underscores our commitment to tackling modern slavery. 
This year, in our pursuit of leadership in this area, we strengthened our 
partnership strategy through strategic industry appointments, collaboration 
with governments and regulators, and enhanced advocacy in high-risk 
areas.

Sedex is a world leader in responsible sourcing and empowers 

companies to implement responsible business practices and 

policies in their business and supply chain to build responsible 

supply chains.   Sedex provides businesses with the tools, 

technology and insights needed to operate ethically, source 

responsibly and work with their suppliers to create fair working 

conditions for the people who make their products and services. 

Over 65,000 businesses use Sedex to manage business risk, 

meet compliance and drive positive impacts for people and the 

environment. 

Member since : March 2020



52 Lowes-Manhattan Modern Slavery Statement Report 2025 Describe how the reporting entity assesses the effectiveness of these actions. Section 5 | ACTIONS

The Gate Process consists of several stages, which 

are connected to each other by gates. Each stage is 

designed to collect specific information: 

•	 Stage 1: Scoping/Range Justification/ Feasibility 

Stage 2: Design

•	 Stage 3: Development & Wear Trial

•	 Stage 4: Final Sign Off/Launch 

Gate 1: Scoping/ Range Justification/ Feasibility 
•	 Concept – Describe idea and identify where it fits 

in core range/ our fashion demographic 

•	 Design consideration - specify styles, colours, 

sizing, fit, features, reuse, reduce or recyclablity 

elements

•	 Proposed deletions – suggest any existing styles/

SKUs for deletion (e.g., style it will replace or styles 

that are not selling)

•	 Rationale – specify/justify reason(s) for launching 

and how it will grow the business (sales, profits 

etc.)

•	 Competitor analysis – present any competitor 

styles that have similar products already in their 

range.

•	 Competitive advantages – list the point 

of differences between our product and 

competitor’s product (e.g., features and benefits, 

price point etc.)

•	 Target financials – target price per unit, proposed 

volume (per colour), proposed budget 

•	 Agreed timing – to be discussed during Gate 1 

(e.g. launched at the best time of year to ensure 

peak sales).

•	 Sign off 

Gate 2: Design 

•	 Design – present to team: research, initial 

design sketches, fabric options, colour options 

and costings with reuse, reduce or recyclablity 

elements.

•	 Sign off 

Gate 3: Development & Wear Trial
•	 Create specifications

•	 Arrange 1st development samples of the design in 

selected fabrics (jump size set)

•	 Conduct fit and wear trials (on numerous body 

shapes and sizes)

•	 Assess fit and wear trial feedback

•	 Revise specifications and organise 2nd 

development samples (if required)

•	 Present to team

•	 Sign Off 

Gate 4: Final Sign Off/Launch
•	 Confirm styles, colours and order quantity 

•	 Sign Off: price per unit, volume (per colour), total 

cost of order, GP%

•	 Issue final QC report to supplier

•	 Garment Set Up

•	 Raise Purchase order

•	 Lock in Ex/factory date

OUR VISION 

MENSWEAR & SCHOOLWEAR PRODUCTION 
AND DEVELOPMENT TRAINING AND INTERNAL 
ACCOUNTABILITY
Our commitment to upholding global standards 

require that all areas liaising with external 

suppliers/ agents must adhere to company 

sanctioned policy.  All staff at head office are 

required when on boarded into the company to 

review our core policies. Lowes has an extensive 

learning management system regulated by HR 

called the Lowes Academy. 

INTERNAL TRAINING 
Lowes Academy is for all 1252 staff and is 

sectioned into core areas managed by our 

internal intranet called the located on our iPad. 

All staff here have individual user profiles that 

monitor the training modules and the timeframe 

for completion. These modules include all 

work health and safety modules, compliance 

and ethics training, our company may take 

disciplinary action against any worker who 

violates our policy. 

WHISTLE-BLOWER 

We have a whistle-blower hotline accessible on 

the Lowedown that is available to all staff and this 

has now been extended to agents and factories. 

GATE PROCESS 
Lowes has implemented the “Gate Process,” 

a project management approach designed 

to ensure accountability among buyers, 

product developers, and planners during the 

development, sourcing, and purchasing phases. 

This process is reinforced at the leadership 

level, emphasizing sustainability and waste 

management as key performance indicators 

for all team members involved. In 2024 the 

gateway has been further refined to incorporate 

initiatives focused on reuse, reduction, and 

recycling, aligning with our commitment to 

sustainable practices and resource efficiency.

The Gate way is divided over a few stages. 
These stages are separated by ‘gates’. Each 

stage is the decision point for whether or not 

to proceed to the next stage. This decision is 

made by a manager or steering committee. 

The quality of the idea, finances, timeframe 

and succession rate is all assessed at each of 

the gates. After each gate, one of the following 

decisions can be made: 

•	  Go – Concept is good enough to proceed 
to the next stage

•	 Kill – Concept is not good enough to 
develop further and is therefore shut 
down 

•	 Hold – Concept is not good enough to 
continue with development at this time 
but has enough merit to not be shut 
down. It will be put on hold to possibly be 
resumed at a later date. 

THE GATEWAY PROCESS
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STEP

08

STEP

09
SCHOOL UNIFORM IN STORE
School / Parents
Now you have your uniform range in store 
and online for your community to purchase.

PRODUCTION & SHIPMENT
Production Co-ordinator
Fabric is made. 
Bulk production is completed and a 
shipment sample is sent for final sign off. 
The order is shipped to the warehouse and 
delivered to stores.

STEP

01

STEP

02

STEP

03

STEP

04

STEP

05

STEP

06

STEP

07

RECEIVE SAMPLE REQUEST
Senior Account Manager - Product Team
This is the brief. It includes everything from 
identifying the school, outlining their request and 
needs in detail, desired timeline, price points and 
size range. This can be accompanied by samples for 
reference to colour, fabrics and embroidery.

CREATE ARTWORK
Product Team - Graphics - Senior Account 
Manager
The concept is almost ready to come to life!
This is the phase where sketches become 
interpreted. Storyboards are drawn up to show the 
design of the garment, trims, fabric, colours and 
logo details. This helps the school see the indent 
style or uniform range. Before the sampling stage 
begins, this is the time to make any design 
changes and get the schools tick of approval.

RECEIVE SAMPLE & OBTAIN APPROVAL
Product Team - Senior Account Manager
Sample arrives and the QA/Spec Technician checks 
the sample against the tech pack, ensuring the 
product is made as initially requested. 
Sample is presented to the school and 
approval/sign off is acquired. Worst case scenario, 
the school rejects the sample. Repeat steps 3 & 4 
until approval is 
obtained and the product is perfected.

FORECASTING & ORDERING
Planners - Stock Control Team
The style is quantified and units per sizes are 
determined. An official purchase order is raised 
and sent to the supplier. Bulk production is 
now underway.

DEVELOP TECH PACK & REQUEST SAMPLE
Spec Technician - Product Team
The tech pack is the blueprint for each product. 
It has details ranging from the style’s 
description, trims, fabrics, size range, placement 
of logos, packaging and manufacturing details. 
The tech pack is sent to the supplier and the 
first sample is requested.

GARMENT SET UP
Product Team - Spec Tech - Data Integrity 
Garment request forms are completed. 
Final quality control comments are issued 
to the supplier and costings are 
confirmed. The style is set up in Pronto 
and a 5 digit number is created for the 
product.

DESIGN FOR CIRCULARITY 
Product Team - Snr Account Manager - Client
Garments go under a Gateway process for the 
circularity project. Products are designed for 
recyclabilty of fabrication, trims, hardware, dyes 
and procurement processes. Reuse, Reduce & 
recycle elements.
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Supplier Code of Conduct Policy
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ANNEXURE
SECTION 6



Modern Slavery
Supplier Survey
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Trading Terms
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Whistle-blower Policy
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Emerging Risks
AI Policies to Vendors, 
Suppliers & Staff



Lowes recognizes the harm of polybags. These 

Plastic bags are difficult and costly to recycle and 

most end up on landfill sites where they take around 

300 years to biodegradable. They break down into 

tiny toxic particles that contaminate the soil and 

waterways and enter the food chain when animals 

accidentally ingest them. 

Lowes has moved to a compostable garment bag 

made from annually renewable plant crops like corn, 

sugar cane and potatoes. After use, they can be 

decomposed by micro-organisms, through a process 

of industrial bio degradation, into biomass that can 

be used as fertilizer for plants. 

Material PLA and PBAT 

Degradation 6-12 months 

Feature Biodegradable.

Polybags :  Eliminated 1.7 million plastic 
polybags from operations. 

GARMENT BAGS : Removed & saved over 
100K individual polybags, contributing to 
reduced plastic waste. 

BioE-Satchels : 133k units per annum, 
replaced with 100% compostable e-satchels 
since 2024. 

Single use plastic bags:  Discontinued 
730K plastic bags annually, replaced with 
100% recycled paper shopping bags. 

Recyclable totes: Introduced in September 
2024, featuring 80% recycled content, with 
an annual usage of 200K units. 

Recycled Paper Bags : 100k per annum, 
alternative option.
*Launched Sep 2024

LOWES QUICK STATS
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This initiative reflects our commitment 
to integrating eco-friendly solutions 

throughout our supply chain.

SUSTAINABILITY

By January 2025, 30% of 
the plastic in our own 
packaging will be replaced 
with biodegradable, 
recycled, or plant-based 
materials. By 2025, all 
school blazers will feature 
recyclable hangers, 
further advancing our 
sustainability goals. 
Additionally, all sock 
packaging will transition 
to 900gsm card, 
reducing plastic usage by 
approximately 40 tonnes 
annually through this 
conversion.

We are undertaking a 
baseline assessment 
of plastic usage and 
composition in our own-
brand products as the 
foundation for a roadmap 
to meet our 2025 target 
on reducing problematic 
plastics and our 2026 
targets for incorporating 
recycled content. Pilot 
programs for hanger 
recycling have been 
successfully implemented, 
serving as a crucial 
stepping stone for broader 
adoption across the 
company.

We are making 
significant progress in 
our sustainability journey 
by setting ambitious 
targets and implementing 
meaningful changes 
across our packaging 
and product practices. By 
March 2025, 44% of the 
plastic used in our own 
packaging will be sourced 
from biodegradable, 
recycled, or plant-based 
materials. This marks a 
critical step in reducing our 
reliance on conventional 
plastics and lowering our 
environmental footprint.

COMMITMENTS OUR APPROACH OUR PROGRESS

Packaging & Plastics

07

Our initiatives aim to minimize plastic 
waste in our products, packaging, stores, 
and distribution centres, reducing landfill 
contributions. We are actively working to 
eliminate the most harmful forms of plastic 
and transitioning to solutions that incorporate 
recycled content or use recyclable and 
compostable materials wherever feasible.

Through targeted goals, innovative 
partnerships, and sustainable practices, Lowes 
is taking responsibility for addressing plastic 
waste and supporting a healthier planet for 
future generations.

SECTION 7
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These initiatives reflects our 

commitment to integrating 

eco-friendly solutions 

throughout our supply chain.

Tim Zhu, our Environmental 
and Social Governance (ESG) 
Manager, has been pivotal in 
driving sustainability at Lowes. 
By embedding the principles of 
“Reuse, Reduce, and Recycle” 
into our garment development 
process, Tim has reshaped 
how we design and produce 
our products. This approach 
prioritizes circularity, ensuring 
materials are re-purposed 
and waste is minimized, 
ultimately contributing to a 
more sustainable future. Tim’s 
leadership is helping Lowes 
create innovative designs that 
align with our commitment to 
environmental stewardship while 
mitigating risks and enhancing 
our reputation as a socially 
responsible brand.

REUSE. REDUCE. RECYCLE
RETHINK FOR A SUSTAINABLE TOMORROW

RELEVANT INFORMATION07
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Paper BagsWe are excited to share that our recyclable 

paper bags have been successfully introduced 

across a three quarters of our business 

operations. This marks a key milestone in our 

ongoing journey toward sustainability and 

reducing plastic waste. By adopting these 

recyclable alternatives, we are working to 

minimize our environmental footprint while 

supporting a circular economy.

E-Satchels
Another successful implementation of 

biodegradable e-satchel bags into our business 

operations, achieved within just one year. 

This initiative reflects our commitment to 

sustainability and reducing environmental 

impact.

Tote BagsWe are thrilled to announce the launch 

of our recyclable tote bags in September 

2024, marking another step forward in our 

sustainability journey. Designed to be both 

stylish and environmentally friendly, these 

bags offer a practical alternative to single-

use plastics. By introducing recyclable tote 

bags into our business, we are reinforcing 

our commitment to reducing waste and 

promoting eco-conscious choices for our 

customers. 

Our tote bags now make up 
90% of our new carry bags 
across the business. 

All E-satchels sent, are now 
our new compost-able 
e-satchel bags. 

We’re greener! 
Paper bags now make up 100% 
of our carry bags across the 
business.

90%
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Menswear garment bag

Accessories Poly bags and plastic tags.

2026 stock to all hung with Recycled Hangers

Cardboard hooks

Recycled Hangers &
Reused Hangers

As part of our sustainability efforts, we are 

introducing recycled cardboard hooks into 

our business, aiming to achieve 75% usage by 

2026. This initiative will significantly reduce our 

reliance on traditional materials. The School 

Blazer program will be the first to adopt these 

innovative hangers, paving the way for more 

sustainable practices across our garment 

range.

Additionally, we are partnering with Pact 

Group, who have developed a plastic hanger 

reuse solution to eliminate single-use plastic 

hangers. Their sustainably designed plastic 

hangers are engineered to withstand multiple 

cycles without breakage, offering a lifespan 

of over 10 years. This collaboration further 

reinforces our commitment to reducing 

environmental impact.

Garment Poly bagsWe are excited to share that recyclable poly 

bags have been successfully introduced across 

a three quarters of our business operations. 

By adopting these recyclable alternatives, we 

are working to minimize our environmental 

footprint while supporting a circular economy.

Packaging Progress

Removed & saved over 
100K individual polybags, 
contributing to reduced 
plastic waste. 

Eliminating single-use coat hangers plastic hangers.

Sock cardboard hooks



By 2026: Expand recycled packaging to cover all private label 
underwear and sock ranges where technically feasible.
By 2027: Achieve minimum 80% recycled content across all 
packaging within these categories.

What We’ve Achieved
Hangers:
All black and dark grey hangers supplied through PACT/

TIC Group contain a minimum of 30% recycled content per 

hanger.

Why black matters:
Recycled resin is black/dark grey, which allows us to 

consistently incorporate recycled content into these hangers.

Size clips:
Recycled content cannot be used in coloured AC16 size clips 

due to material limitations.

Black size clips do contain recycled content and are used 

wherever possible.

Accessories in scope:
The hangers Lowes currently purchases are black and 

therefore all include recycled content as standard.

What This Means
Reduced reliance on virgin plastic

Improved material circularity within our accessories range

Real, measurable progress using existing supply-chain 

capabilities

Ongoing Focus
Lowes will continue working with suppliers to:

Increase recycled content where technically possible

Explore future alternatives for coloured accessories

Align plastic reduction initiatives with broader sustainability 

and ISO compliance goals

ESG Alignment

Cotton

Recycled Yarn

Polyester - Cotton

Polybags

Packaging

PROGRESS 

The current Outer Peak Leisurewear range demonstrates a 
strong adoption of recycled materials at garment level. Based 
on units sold, units in store, and warehouse stock, the following 
styles incorporate recycled yarns:
• The majority of styles utilise 89% recycled polyester / 11% 
elastane blends.

Current polybags are manufactured from virgin polypropylene (PP) 
material.
This represents a future opportunity for transition to recycled 
or alternative materials, subject to supplier capability and cost 
assessment.

Lowes Menswear continues to strengthen its approach to 
cotton sourcing by working with suppliers that align with 
more responsible cotton practices. These practices support 
improved farming methods, more efficient water use, and better 
outcomes across cotton supply chains.  
Ongoing reviews of high-volume and core cotton styles are 
undertaken to identify opportunities to transition to lower-
impact cotton options where commercially viable, while 
maintaining affordability and quality for customers.

Polyester plays an important role in the menswear range due to 
its durability, ease of care, and performance characteristics. Lowes 
Menswear is progressively increasing the use of recycled polyester 
across selected categories, including workwear, blended fabrics, 
and performance garments.
Polyester-cotton blends are used strategically to enhance garment 
longevity and functionality, supporting reduced replacement 
frequency and improved lifecycle performance.
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At Lowes, reducing plastic isn’t a “someday” goal, it’s an 
active work-in-progress, and we’re making solid headway.

We offer a wide range of products, with apparel being our core 
focus. Each product category has its own unique and complex 
supply chain, influenced by factors such as the type of product, 
raw materials used, finishing processes, required trims, and other 
specific components
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RFID UPDATE  
Full saturation of RFID tags on all Lowes products 
completed by January 2025 are on track.

By June 2024 , Digital Product Passport, 

QR CODE look up feature is reporting on all 

traceability of products.

PROGRESS
To bring about operational efficiencies to 

the store network, by implementing RFID 

technology allows us to track inventory “Setting 

up our RFID in our Western Australia office, 

shaping a brighter, more efficient tomorrow for 

Lowes and our valued customers.” “Via the QR 

code consumers, will be able to see traceability 

on Lowes garments. From the factory to the 

Sales floor to the recyclability components.” 

Throughout the retail supply chain, from our 

factories overseas to our warehouse shelves 

all the way to the sales floor. Unlike traditional 

barcode, RFID allows for the scanning of multiple 

items at once. This means faster and more 

accurate data collection, reducing the time and 

effort required for inventory management and 

asset tracking. 

RFID technology minimizes the risk of human 

error in data entry and scanning, ensuring 

that our information is always up-to-date and 

accurate. 

This not only saves time but also prevents costly 

mistakes. This also means we will have instant 

data updates at Head office 

•	 Buyers can make informed decisions on 

stock levels,

•	 Track the movement of goods and 

•	 Respond quickly to changes in demand all 

with the swift wave of a RFID reader.

07 INVENTORY MANAGEMENT & 
TRACEABILITY

By utilizing RFID technology, 
we achieve greater accuracy 
in inventory management, 
allowing us to optimize 
stock levels and order only 
what is truly needed. This 
improved efficiency leads to 
reduced overproduction and 
transportation, contributing 
to a significant decrease 
in carbon emissions and 
supporting our sustainability 
goals.

RFID
SECTION 7

LOWES ACADEMY - SUMMARY 3 VIDEO
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BUILDING OUR DPP07

A Digital Product Passport (DPP) in the 

garment retail industry is an innovative tool 

that enhances transparency, sustainability, 

and consumer engagement. This digital 

record accompanies a garment throughout 

its lifecycle, providing detailed information 

such as materials used, manufacturing 

processes, origin, care instructions, and end-

of-life recycling options.

By integrating a DPP, we can empower 

our consumers to make better informed 

purchasing decisions, promoting responsible 

consumption. The passport also supports 

sustainability goals by enabling traceability 

in supply chains, facilitating compliance with 

environmental regulations, and encouraging 

circular practices like garment repair, reuse, 

or recycling.

For Lowes, the DPP offers opportunities for 

brand differentiation, improved customer 

trust, and data-driven insights to refine 

product offerings. It represents a significant 

step toward a more sustainable and 

accountable garment industry.

DIGITAL PRODUCT 
PASSPORT

SECTION 7
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Scope 1, 2, and 3 are ways to 
classify greenhouse gas emissions 
based on where they originate 
from: 

Scovpe 1
Direct emissions from sources that a company 

owns or controls, such as burning fuel in vehicles 

Scope 2
Indirect emissions from the generation of 

purchased energy, such as the electricity used in 

a company’s buildings 

Scope 3
Indirect emissions that occur in the value chain 

of the reporting company, including both 

upstream and downstream emissions 

What is the Difference Between Scope 1, 2, and 
3 Emissions?
The Greenhouse Gas Protocol (GHG Protocol) 

sets the standards for calculating GHG emissions 

07 EMISSIONS & SCOPE |
Decreasing emissions across 
our business and supply chain.

around the world. Most corporate sustainability 

reporting programs are based on the GHG Protocol. 

In compliance with Australia’s National Greenhouse 

and Energy Reporting (NGER) scheme, Lowes has 

completed reporting on Scope 1 and 2 emissions, 

which are mandatory for companies meeting 

the reporting thresholds. Scope 1 emissions cover 

direct emissions from owned or controlled sources, 

while Scope 2 includes indirect emissions from the 

generation of purchased electricity.

TGE & LOWES - VIDEO

ON THE
ROAD TO
NET ZERO

SECTION 7
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“We are on an urgent mission to 

stop textiles and clothing going 

into landfill. At BlockTexx® we re-

manufacture textile waste back into 

the world’s new products. .”

ADRIAN JONES, 

DIRECTOR & OWNER |  BLOCKTEXX
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In November, we began discussions with 

BlockTexx, a leading commercial-scale textile 

resource recovery facility, with plans to follow 

up in the new year. During these discussions, 

we met with Adrian Jones and Di May, who 

introduced us to their latest innovation: 

PolyTex™, a fabric made entirely from post-

consumer blended textiles. This breakthrough 

marks a significant advancement in 

sustainable manufacturing. PolyTex™ fibres 

are designed to minimize environmental 

impact through low-emission production 

technology, and we are exploring opportunities 

to incorporate these fibres into our menswear 

and schoolwear ranges. This initiative aligns 

with our commitment to ethical sourcing and 

responsible supply chains.

A crucial aspect of this progress is the use 

of recycled materials sourced from our own 

operations. Over the past few years, we have 

supplied nine tonnes of recycled goods to 

BlockTexx, which are now used in the creation 

of PolyTex™ fibres. This closed-loop approach 

underscores our dedication to reducing waste 

and promoting circularity within the textile 

industry.

BLOCKTEXX
ABN 83 625 080 373
https://www.blocktexx.com/

CIRCULARITY +
COMMUNITY

SECTION 7

We will continue these discussions in the 

new year and conduct annual reviews with 

BlockTexx to identify opportunities for ongoing 

improvement and innovation. This partnership 

reflects our strong stance against modern slavery 

by prioritising transparency, sustainability, and 

ethical practices throughout our supply chain.



Units of Schoolwear 
55,000

Units of Workwear
26,000

Metres of Fabric
15,000
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SECTION 7

07

Fiji Lowes Reuse Program is proud to announce one of the 

largest corporate donations ever made by a retailer to Fiji. 

This milestone initiative is made possible through the 

collaboration of Lowes and its key partners:  

Vuvale Outsourcing Fiji: Overseeing the local distribution of 

goods to schools, farmers, and the Solo Mums Charity, ensuring 

they reach beneficiaries across Fiji’s most remote communities.  

Dean World Cargo: Managed the transport of the goods in 

three 40-foot containers, ensuring safe and timely delivery to 

Fiji. 

Independent Warehouse Solutions 3PL (IWS 3PL): Expertly 

coordinated the packing and preparation of 80 export-

ready pallets for shipment. and key local charities, Lowes has 

delivered over $3 million in essential goods. 

This historic initiative was completed in September 2025.

CIRCULARITY +
COMMUNITY

FIJI DONATION - VIDEO

FIJI DONATION - REUSE PROGRAMS
Lowes Reuse Program Partners with Vuvale Outsourcing Fiji, 
Dean World Cargo, IWS 3PL and Local Charities to Deliver 
Over $3 Million in Donations to Fiji.

New, unused school uniforms will 

be distributed to schools across Fiji’s 

outer islands, ensuring children are 

equipped for the upcoming school 

year.

Essential clothing for sugar cane 

farmers, offering durable, high-quality 

workwear to support their demanding 

roles. 

Donated to the Solo Mums Charity 

Fiji to empower women, particularly 

survivors of domestic violence, 

by supporting their economic 

independence. 

Giving back is deeply 
ingrained in our 
culture, and for us, 
Fiji isn’t overseas, it’s 
an extension of our 
own business family.

Welcoming the Donation - Deputy Prime Minister 
Manoa Kamikamica, Vuvale Outsourcing Co-Founder 
Miles Blok with Ro Camaisala Memorial School Head 

Teacher, Rupeni Vutevute.

A heartfelt thank you to Vuvale Outsourcing and the Fijian Government for helping bring this initiative to life 
and supporting communities where it’s needed most.
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Worn Up originated from Sustainable Schoolwear 

and has been dedicated to transforming school 

and corporate uniforms since 2016. Initially 

producing uniforms, Worn Up decided to take 

responsibility for the end-of-life of the garments 

they made, ensuring they didn’t end up in 

landfills. While Worn Up no longer produces 

uniforms, they now exclusively collaborate 

with rag traders and major retailers to identify 

products that can be reconstituted into new 

items. These products are categorized as “up-

cycled,” as they can be broken down and re 

purposed multiple times.

Through their Textile Rescue Program, Worn 

Up partners with schools, corporates, councils, 

and sports associations to keep uniforms out of 

landfills and repurpose them as raw material for 

new products.

Together, Worn Up and Lowes have achieved 

significant milestones in reducing textile waste 

and supporting the circular economy, and we are 

looking towards the future endeavours.

WORNUP - UPRECYCLING
ABN 87 610 520 619
https://wornup.com/

SECTION 7
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Lowes has been collaborating with 

Upparel, for over six years, fostering a 

shared commitment to sustainable waste 

management. Through this partnership, we 

ensure that our school uniforms and basic 

apparel are purposefully managed and 

diverted from waste, aligning with a mindful 

and sustainable approach. 

In partnership with visionary collaborators, 

we create opportunities to reduce and reuse 

waste through clothing donation bins & online 

initiatives.

OUTLOOK
UPPAREL creates opportunities to upcycle, 

upsell, and enhance the value of textiles. At 

Lowes, we are working together to leverage 

these opportunities, focusing on sustainable 

practices that elevate the life cycle of 

our garments while reducing waste and 

promoting circularity in our operations.

UPPAREL - STOCK RECYCLING
ABN 61 672 269 788 
https://upparel.com.au/

Partnership with Worn Up, a textile 

innovation lab at the forefront of 

sustainable apparel is a pre-existing 

arrangement and an exciting 

progression of Lowes' dedication to 

responsible business practices.

Up-cycled uniforms and re purposed as school desks tops.

CIRCULARITY +
COMMUNITY
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Our CEO Mrs Linda Penn is passionate about giving back to the community 
and giving back to organisations in need.  The act of giving is embedded 
in the Lowes mantra, and one we hold close to our hearts. Under her 
leadership Lowes has teamed up with many worthwhile causes highlighting 
the majors donations below.

Her philanthropic endeavours permeate through the whole business.

WA Team - Donation
Earlier this year, the WA team became aware that 

a colleague volunteers with several community 

organisations, including Mission Australia and 

Leading Youth Forward, which support Australians 

and young people in need.

The team’s immediate response was to ask 

how they could help. Within weeks, stores 

independently set up donation boxes and began 

collecting canned and dry food, hygiene products, 

clothing and toys to support these causes.

This initiative perfectly reflects the spirit of 

giving, one of the key pillars Lowes is built on. 

Supporting the community is central to who we 

are, and seeing teams step up of their own accord, 

especially at this time of year, is truly inspiring.

Linda Penn - Ragtrader Hall of Fame 
Looking back on my 40 years in retail and the last 

10 as CEO of Lowes Manhattan Pty Ltd, receiving 

this Ragtrader Australian Fashion Industry Hall of 

Fame Award made me pause and reflect on the 

lessons that have truly shaped my journey.

Know your customer - but more importantly, 

understand them.

Be ready to pivot - retail never stands still.

Value your people - they are your greatest asset.

The Australian fashion and retail industry has 

given me so much, and I’m grateful to have had 

the chance to learn, adapt and grow alongside it. If 

these lessons can support the next generation of 

leaders, then that’s the real reward.

CIRCULARITY +
COMMUNITY
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