
Modern Slavery
Statement

SUEZ Modern  
Slavery Statement 
for 2022



Acknowledgement 
of Country

SUEZ acknowledges Aboriginal and  
Torres Strait Islander Peoples as  

the Traditional Custodians of this place 
we now call Australia. 

We recognise and respect their  
ongoing cultural and spiritual  

connection to the land and waters and 
their sustainable contribution to our  

natural capital’s preservation. 

We pay respect to Elders past, 
present and future.
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This modern slavery statement 
(Statement) is made in compliance with 
the Modern Slavery Act 2018 (Cth) (Act) as 
a joint statement on behalf of all SUEZ 
Water’s1 subsidiaries and the following 
reporting entities: 

Since completion of a change in 
ownership in January 20222 this is 
SUEZ Water’s first Statement, which
has been prepared for the calendar 
year ended 31 December 2022.

The Board of SUEZ ANZ Holdings
Pty Ltd and SUEZ Water Pty Ltd as the 
principal governing body, together with
the Interim Chief Executive Officer of 
SUEZ Water approved the Statement 
on 29 June 2023.
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2 Refer to page 5 for more details on the change in ownership.

1. SUEZ ANZ HOLDINGS PTY LTD 
ACN 653 823 726

2. SUEZ WATER PTY LTD 
ACN  051 950 068

Mark Lautre
Director 
& Interim Chief Executive Officer 
29 June 2023
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The SUEZ Group has a global presence in 40 countries and in 2022 supplied drinking 
water to 68 million people worldwide. With a global workforce of 44,000 employees 
we use our Ethics Charter as the global standard that sets the minimum standard of 
behavior to ensure we work safely, behave ethically and abide by laws and regulations 
when performing our work and operating our business.

Message from the  
Chief Executive Officer 

Our Ethics Charter helps grow and 
sustain our business to be a good 
corporate citizen. Our commitment  
is reaffirmed with the SUEZ Group  
being a member of the United Nations 
Global Compact.

As a company in the SUEZ Group, SUEZ 
Water rejects activities which may cause 
or contribute to modern slavery in our 
operations and supply chain, including 
forced or bonded labour, child labour, 
human trafficking, slavery, servitude, 
forced marriage, or deceptive recruiting 
for labour or services. 

The 2022 reporting period has been a 
period of change and transition, with the 
separation of the SUEZ Water business 
from the Australian waste recycling 
business as part of an acquisition by 
Veolia3, which completed in January 
2022. While we have systems and 
processes in place to mitigate risks 
associated with modern slavery, we also 
recognise the opportunity to continually 
improve and raise the standard for 
managing modern slavery risk in our 

business. 

We believe people are our greatest asset 
and their health and well-being remain 
our top priority. This priority extends to 
people who are part of the supply chain 
which helps support our business.

We value corporate ethical business 
practices and recognise SUEZ Water 
has a role to play in eliminating modern 
slavery as part of a global problem. 

We are committed to improving our 
understanding of modern slavery risk 
and mitigating this in our operations. 

Mark Lautre
Director 
& Interim Chief Executive Officer
SUEZ Water

29 June 2023

We value corporate ethical business practices and 
recognise SUEZ Water has a role to play in eliminating 
modern slavery as part of a global problem.

3 Refer to page 5 for more details on the change in ownership.
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About  
SUEZ Water 

Our structure 

In May 2021, our ultimate parent 
company in Paris, SUEZ SA agreed to 
terms for Veolia to acquire the SUEZ 
Group. As part of the Veolia acquisition, 
there was a plan to divest a substantial 
portion of the SUEZ business in Australia 
which involved separating the Australian 
water and waste management business. 

The SUEZ Group is now owned by a 
consortium of strong and reputable 
shareholders, determined to support an 
ambitious strategy to lead the Group to 
be a world-class, agile and innovative 
leader in environmental services.

The Veolia acquisition completed on 
18 January 2022 and the transaction 
forming the newly separated SUEZ water 
business completed on 31 January 2022. 

SUEZ Water continues to be an 
Australian subsidiary of the remaining 
SUEZ Group, a global organisation 
headquartered in Paris, France with 
44,000 employees in 40 countries. 
The Group has been acting to deliver 
essential services for more than 160 
years that protect and improve the 
quality of life by enabling customers 
to provide access to water and waste 
service, with resilient and innovative 
solutions during a period of growing 
environmental challenges. 

10 million 
Australian residents access 
drinking water from plants 

operated by SUEZ Water

39% Meridiam
A fund committed to creating sustainable 
infrastructure to help improve people’s quality of 
life alongside its investors and partners.

3% Go SUEZ
Employee shareholding targets reached under 
the GO SUEZ plan, designed by shareholders and 
launched in late 2022.

39% Global Infrastructure Partners
A world-leading independent infrastructure fund 
manager specialising in investments in the energy, 
transport, water and waste sectors.

19% Caisse des Dépôts
A French financial institution. It conducts public-
interest projects for the French government and 
local communities, while also engaging in business.

Infrastructures Services Innovation

3.5 million+ 
Australian residents  

provided with wastewater 
treatment services

SUEZ Water operations 

SUEZ Water’s dedicated focus as a specialist water business with innovation expertise 
involves performing and delivering business activities across the entire water cycle 
value chain, with proven expertise in the engineering, design and construction of water 
treatment facilities, drinking water distribution and sewerage services. Our focus on 
optimising the customer experience is a fundamental part of the SUEZ difference.

In Australia, we have 400 employees at 16 sites offering customer-focused and 
technologically advanced solutions to meet the water needs of millions of people.  
Our resource management solutions are at the leading edge in the provision of 
drinking water, desalination, wastewater treatment and re-use, biosolids management 
and smart water networks.

Our Water business is concerned with the treatment and reuse of water. 

Our Technical Assistance Program offers local customers the opportunity to leverage 
the research and development programs at CIRSEE, our global R&D centre at the 
forefront of innovation in water and wastewater technologies. We deploy our experts 
across Australia and New Zealand on missions to help local utilities improve water 
quality, optimise process performance and deliver cost savings.

DesalinationDrinking
water

Drinking
water

Waste
water

Waste
water

Smart and 
digital 

solutions
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SUEZ Water  
Facilities Map
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SUEZ Water services

Ensuring that clean and safe drinking 
water makes it to households and 
businesses across Australia is no 
simple task. Our diverse technological 
expertise means we have the capacity 
to build and service high performance 
water treatment facilities. 

SUEZ Water operates the Prospect 
Water Filtration Plant in Sydney’s west 
that has been providing Australia’s 
largest city with 85% of its drinking 
water for over two decades. With our 
partners, we operate two desalination 
plants in Australia delivering thousands 
of supplementary cubic metres of 
drinking water to residents per day. 

Water is a reusable resource and we 
offer our clients proven solutions that 
enable wastewater to be treated and 
re-used. Through various ‘sludge’ 
treatment methods, SUEZ Water assists 
our customers in reducing, eliminating, 
or recycling biosolids. 

SUEZ Water provides complete water 
network management services for 
water authorities and communities. 
Our investment in our smart network 
means we can not only provide remote 
water reading for our customer but also 
identify leaks across the network in  
real time. 

 H	 Head	Office

 01 Prospect Water Filtration Plant

 02 Victorian Desalination Project

 03 Boneo Water Recycling Plant

 04 Adelaide Service Delivery

 05 Perth Desalination Plant

 06 Noosa Wastewater Treatment Plant

 07 Kooragang Industrial Water Scheme

 08 Gisborne Recycled Water Plant

 09 Goulburn Valley Water
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SUEZ Water Supply Chain 

SUEZ Water Modern Slavery Risks 

In the 12 months ending 31 December 
2022, SUEZ Water spent more than  
AUD 120 million with over 1,000 
suppliers. The table below shows the 
percentage of our top spend by category.

SUEZ Water has been operating for 1 year as a newly owned business with the year 
of 2022 being a period of transition and a reset of the governance mechanisms in our 
governance framework. Our review of our supply chain identified the potential of the 
following modern slavery risks:

Top Spend by Category %

Professional Services 16.18

External Maintenance Services 10.15

Chemicals 11.57

Engineering & Environmental Services 3.38

TOTAL 41.28

PPE and workwear

The purchase of uniforms, and hard  
hats as well as hand, body and 
respiratory protection. We purchase 
these goods from suppliers that could 
be sourcing and manufacturing goods 
overseas with risk of modern slavery.

Cleaning services 

Cleaning services is another risk of 
modern slavery that could involve 
workforces with a high proportion of  
low skilled migrant workers who may 
have limited English language skills  
and understanding of rights under 
Australian law.

IT hardware and software 

Computers and other electronics 
pose risks of modern slavery for all 
businesses due to risks of conflict 
minerals and labour conditions including 
the risk of child labour in the production 
of critical components.

In the 12 months  
ending 31 December 

2022, SUEZ Water  
spent more than AUD  
120 million with over 

1,000 suppliers

The remaining expenditure is related  
to a majority of outsourced mechanical work 
install, sludge management, self-perform 
maintenance works, IT hardware and software, 
PPE and workwear and cleaning services. 
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SUEZ Water  
Risk Assessment, 
Mitigation and Remediation 
of Modern Slavery Risk 

Our governance mechanisms inform our approach to risk 
assessment and mitigation of modern slavery risk.

SUEZ Water’s governance 
framework helps us 
manage modern slavery 
risk. With the change in 
ownership of the SUEZ 
Group and subsequently 
the SUEZ Water business, 
2022 was dedicated to 
a period of transition, 
and a ‘reset’ devoted to 
adapting our framework to 
align with the governance 
and commitments of the 
shareholders in the newly 
formed business.

Implementation of the reset governance 
framework will in most instances occur 
in 2023 due to:

• Updates occurring during 2023, and

• The newly formed business having
operated for one calendar year
in 2022.

Our governance mechanisms 
that set the global standard in 
our governance framework

We use our Ethics Charter as the 
global standard that sets the minimum 
standard of behavior to ensure we work 
safely, behave ethically and abide by 
laws and regulations when performing 
our work and operating our business. 

Our Ethics Charter helps grow and 
sustain our business to be a good 
corporate citizen. Our commitment  
is	reaffirmed	with	the	SUEZ	Group	 
being a member of the United Nations 
Global Compact.

The governance mechanisms in the 
SUEZ Group are used to implement 
and integrate our Ethics Charter as 
the global standard to support our 
governance framework for managing 
modern slavery risk which are set  
out on page 9.
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Objective Source of Commitments

Group Vigilance Plan

Takes a human rights risk-based approach with the Group 
Vigilance Plan (Plan) In 2023, SUEZ Group will publish its new 
vigilance plan covering the activities of all its subsidiaries. 

The Plan helps identify and prevent the risks of negative 
impacts on people and the environment that would result 
from the activities of the SUEZ Group, its subcontractors and 
suppliers. It reports on a continuous improvement process 
within the SUEZ Group and with its partners by addressing  
the following:

• Duty of Care – Sets out the profile and organisation of  
SUEZ Group with regards to the exercise of its duty of care,

• Risk Assessment and Mapping – Approach to assess  
and map the risks of serious harm to human rights  
and fundamental freedoms, to health and safety and  
the environment,

• Protective Measures – Actions to mitigate and prevent  
risks, and

• Review – Monitoring and reporting results of the Plan.

The commitment to responsibilities set out in the Plan are 
based on the following reference frameworks: 

• The Universal Declaration of Human Rights and  
additional pacts, 

• The International Labour Organization (ILO) conventions, 

• The Charter of Fundamental Rights of the European Union, 

• The Organization for Economic Co-operation  
and Development, 

• (OECD) Guidelines for Multinational companies, 

• The United Nations Convention against Corruption, 

• The French law on Duty of Vigilance and similar regulations 
in Britain and Australia (Modern Slavery Acts), 

• The commitments voluntarily made by SUEZ within the 
framework of its Sustainable Development Roadmap, its 
adherence to the 10 principles of the United Nations Global 
Compact, or the Act4 Nature International initiative, and

• The Purpose of the SUEZ Group.

United Nations Global Compact

SUEZ Group has renewed its commitment and continues  
to be a member of United Nations Global Compact since 2008.

Annual reporting on SUEZ Group’s Communication on  
Progress in:

• Upholding and implementing the 10 Principals of the  
UN Global Compact, and

• Integrating UN Sustainable Development Goals into  
its business.

 

The Ten Principles of the United Nations Global Compact are 
derived from:

• The Universal Declaration of Human Rights,

• The International Labour Organization’s Declaration on 
Fundamental Principles and Rights at Work, 

• The Rio Declaration on Environment and Development, and 

• The United Nations Convention Against Corruption.

Duty  
of Care

Risk
Assessments 

& Mapping

GROUP  
VIGILANCE  

PLAN

Protective 
Measures Review
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Objective Source of Commitments

Corporate Social Responsibility

The ecological transition requires collective mobilization. It involves our teams, 
our customers and our partners, but also the beneficiaries of our facilities and our 
host communities. Together, we will step up our actions to promote basic rights, 
not to mention the health and safety of the people at the heart of our value chain. 
Their expertise is what drives our success. We will continue to work closely in 
communities, everywhere we operate, in an effort to reconcile human and economic 
development as well as increasing the positive impact of our businesses. Our 
progress is collective. Corporate Social Responsibility is our guiding principle.  
We are steadfastly committed to it.

Our Social approach is based on 3 levers and 8 commitments:

Our commitments to Corporate 
Social Responsibility are aligned 
with the United Nations Sustainable 
Development Goals set out below:

Commitments Indicators Targets

01 Enforce basic rights 
among our value 
chain

# of basic rights infringements 0 from 2023

# of corruption cases

% of FTEs(1) covered by a social dialogue 
mechanism

> 92 by 2027

% of at-risk suppliers monitored 100 % by 2027

02 Make Health & Safety 
our top priority each 
and every day

Frequency rate < 6,64 from 2023

Severity rate < 0,546 from 2023

03 Upskill our teams % of people trained in the workforce per year 80 % from 2023

04 Promote equal 
opportunities

% of FTEs(1) in the workforce of people with 
disabilities (Global)

> 4 % by 2027

05 Eliminate the  
gender gap

% of women in management positions > 40 % by 2027

Global gender pay gap (Global) > 85 by 2027

06 Foster collective 
engagement

% of Employees’ shareholding 10 % by 2029(2)

# of hours of voluntary work from SUEZ 
employees with local associations/causes

Available in 2023

Engagement rate (Pulse) +10 vs benchmark 
from 2023

Net promoter score ↑ from 2023

07 Support access 
to basic services 
in most critical 
situations

% of customers (water and sanitation 
services) covered by a solidarity mechanism

100% of new contracts 
covered(3) from 2023

% of water distribution contracts ‘profiled’ 
towards water poverty (ie. mapping of areas 
at risk regarding availability, accessibility or 
affordability of services)

100 % by 2027

08 Contribute to local 
wealth and inclusion 
for all

% of FTEs(2) paid at a decent wage (after 2 
years of operation, in countries where legal 
minimum is either too low or non-existent)

100 % by 2027

% of local SMEs among suppliers 20% of spending 
allocated to local 
SMEs by 2027

# of beneficiaries of SUEZ inclusive 
structures and job inclusion programs

5,000 persons per 
year by 2027

€ spent with inclusive structures (ie. 
employing vulnerable people; work 
reintegration facilities [ESATs] in France)

Group trajectory to be 
defined by baseline 
from 2023

(1) Full-time equivalent.  (2) 2027-2029 for internal communications purposes.  (3) If and when authorized by proposals.
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Objective Source of Commitments

Ethics Charter

Sets the minimum standard of behavior to ensure we work safely, behave ethically and 
abide by laws and regulations when performing our work and operating our business.

Laws and regulations in which SUEZ 
Group operates its business.

Practical Guide ‘Ethics in commercial relations’ 

Provides guidance on how we approach certain commercial interactions and 
circumstances using the SUEZ Group’s ethical rules confirmed in the Ethics Charter.

Ethics Charter

Leadership Model

Provides the group with expected behaviours across our operations including 
accountability for ESG outcomes.

SUEZ Leadership Model
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Objective

Equal Employment Opportunities, Discrimination, Harassment and Bullying Policy

Commitment to creating a working environment in which all employees are treated with dignity, courtesy and respect.

Grievance Procedure 

Gives all employees a clear process to address grievances.

Inclusion Policy 

Outlines our policy on inclusion and is linked to the SUEZ Group policy tagged ‘Inclusion and Diversity’. This is purposely written 
this way to convey being inclusive to foster more diversity.

Flexible Work Policy

Designed to attract and retain employees. Provides for flexibility to take advantage of all forms of diversity.

Whistleblower Policy 

Encourages and guides us to report in good faith any reportable conduct, including those related to human rights and modern 
slavery.

Risk Management

Sets the expectations for directors, management and employee behaviours in managing risks, as well as providing a structured 
approach to risk management that incorporate SUEZ Group enterprise risk management.

Enterprise Agreement

Sets our employment conditions and wages to ensure workers or employees are paid and subject to workplace conditions above 
the minimum standards of law.

Procurement Framework

• Aims to ensure a consistent approach to procure all goods, materials, equipment, works and services using economic, 
qualitative and operational performance analysis of suppliers,

• Supplier contracts set out standard requirements, including modern slavery and human rights, for all suppliers in our network,

• Integrates due diligence in onboarding process and ensure compliance with Group Procurement policies and requirements, 

• Ongoing monitoring of suppliers using modern slavery questionnaire to ascertain modern slavery risk in supply chain, and

• Ensure ongoing communication and exchange with the Procurement Team to enable deployment of the Group Purchasing 
polices and Group Purchasing strategies including commercial and regional constraints.

Responsible Purchasing Policy as Part of the Procurement Framework

In a competitive market, finding competent companies and analyzing different solutions based on minimum requirements are key 
factors for remaining competitive. Our responsible purchasing policy promotes a responsible supply chain by qualifying suppliers 
according to legal and Corporate Social Responsibility (CSR) criteria. For a supplier to be selected, it must meet our ethical 
requirements, be able to fully comply with SUEZ Group’s Ethics Charter, Health & Safety and CSR criteria and demonstrate its 
capacity to fulfil the specifications defined under a call for tender process.

Our governance mechanisms in SUEZ Water 
governance framework

The governance mechanisms in SUEZ Water are used to 
implement and integrate our Ethics Charter as the local 
standard for Australian market conditions and regulations,  
to support our governance framework with managing modern 
slavery risk which are set out below.
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Objective

Supplier Qualification and Assessment as Part of the Procurement Framework

As part of the onboarding of a new supplier, the Procurement Team, is responsible and accountable for ensuring that the supplier 
addresses the following minimum requirements: 

• Compliance with legal regulations, 

• Adherence to Business Line quality, environmental, ethical, security and social standards, 

• Adherence to Business Line technical standards, 

• Ability to meet Business Line needs and capacity requirements, 

• Supplier pre-qualification as well as decisions regarding supplier selection and market price setting which must be 
documented, and 

The Procurement Team is responsible for evaluating the supplier to ensure, and when necessary improve, the quality and 
competitivity of the goods or services provided to meet the strategic and operational needs of the business including managing 
modern slavery risk.
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Objective

Whistleblower Policy 

Sets out the process for employees and others to make confidential reports without fear of retaliation. Grievances reported under 
this policy are reviewed by SUEZ Water’s ethics officer who, in appropriate cases, either conducts or commissions an investigation 
to understand the issue and ensure appropriate action is taken.

Employee Assistance Program 

The employee assistance program is also promoted as a support program for advice and assistance when needed. It provides an 
external and confidential support service by telephone through which advice and information are imparted to employees across a 
wide range of topics.

Our governance mechanisms for remediation 
in SUEZ Water governance framework

SUEZ Water will consider the impact on any person working for  
the company or on its behalf who believes they are a victim  
of slavery, human trafficking or forced labour. Furthermore,  
the company aims to support any such person, including 
assisting that person in reporting the concern to the 
appropriate authorities.



SUEZ Modern Slavery Statement for 2022 15

SUEZ Water  
Assessment of Effectiveness 

We recognise the value and importance of continual 
improvement and assessing the effectiveness of the 
actions taken to address modern slavery risks. 

We will reset key performance  
indicators (KPIs) to measure how 
effective we have been to ensure that 
modern slavery is not taking place in  
any part of our business or supply  
chains which will include:

Operations KPIs

• Number of risk assessments 
conducted during the year and 
where appropriate, implementation 
of protective measures in response 
to risk assessment outcomes in 
response to potential modern  
slavery risks,

• Number of employees who have 
received training during the year, and 

• Number of governance mechanisms 
reviewed for compatibility with  
human rights.

Supply chain KPIs

• Number of self-assessment modern 
slavery questionnaires completed 
and returned by suppliers (Supplier 
Questionnaire).

• Implementation of protective 
measures in response to outcomes 
from the Supplier Questionnaire.

• Number of suppliers identified in 
hotspot categories and subsequent 
interviews,

• Number of modern slavery incidents 
identified in our supply chain, and

• Percentage of new starters who have 
completed awareness training.

Opportunities for 
improvement in 2023

SUEZ Water look forward  
to further embedding protective 
measures to uphold and 
respect human rights in  
the course of operating its 
business that manage risks 
of modern slavery, which are 
summarised below:

• Refresh Procurement 
Framework including 
onboarding of suppliers 
process (including due 
diligence supported 
by training), refresh of 
procurement precedents and 
distribute modern slavery 
questionnaire to help inform  
protective measures,

• Refresh Risk Management 
Framework including 
conducting risk worships  
and risk mapping of our  
supply chain, 

• As part of the SUEZ 
Group global standard 
implementation of the Group 
Vigilance Plan 2023 (refer to 
page 9) and Human Rights 
Policy and Action Plan (refer 
to page 11), and

• Reset Key Performance 
Indicators to align with the 
governance mechanisms 
in SUEZ Group and SUEZ 
Water’s governance 
framework.

Consultation across  
SUEZ

Consultation across SUEZ has 
involved consultation with SUEZ 
Group (managers and subject 
matter experts) and SUEZ 
Water which comprises Senior 
Executive Management and the 
Interim Chief Executive Officer 
and Chief Financial Officer. 

We will reset KPIs to 
measure how effective 
we have been to ensure 
that modern slavery is 
not taking place in any 

part of our business  
or supply chains
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suez.com.au

Registered  
Business Address

SUEZ 
Level 6, 5 Rider Boulevard 
Rhodes NSW 2138 
Australia




