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Introduction01
Appleպs global supply chain spans 52 countries, with 
thousands of suppliers and companies around the 
world contributing to the process of building our 
products. We take a very broad view of our supply 
chain and the responsibility that comes with it. We 
consider our supply chain to include everything that 
goes into designing, building, delivering, supporting, 
and recycling Apple products, as well as our Retail 
Stores and all of the services and operations that are 
part of our supply chain ecosystem. 

Weպre committed to conducting business ethically, 
honestly, and in compliance with applicable laws and 
regulations. The California Transparency in Supply 
Chains Act of 2010 requires certain companies to 
disclose their efforts to eradicate slavery and human 
trafϓcking from their direct supply chains for tangible 
goods offered for sale. The UK Modern Slavery Act 
2015 requires certain commercial organizations to 
prepare and publish a slavery and human trafϓcking 
statement for the ϓnancial year describing the steps, if 
any, the organization has taken to ensure that slavery 
and human trafϓcking is not taking place in any of its 
supply chains or in any part of its own business. 

This 2021 Statement on Efforts to Combat Human 
Trafϓcking and Modern Slavery in Our Business 
and Supply Chains (the “2021 Statement”) reϔects 
Appleպs progress during 2021 and our ongoing 
efforts to identify, mitigate, prevent, and remedy 

human trafϓcking, slavery, servitude, or forced, 
compulsory, or involuntary labor, and the Worst Forms 
of Child Labor (as deϓned by International Labour 
Organization (“ILO”) standards) in our supply chain 
and our own operations. 

The term “Apple” as used in this 2021 Statement refers 
collectively to Apple Inc. and its subsidiaries. For the 
purposes of the UK Modern Slavery Act 2015, this 
2021 Statement is made on behalf of Apple Europe 
Limited, Apple (UK) Limited and Apple Retail UK 
Limited, whose ϓnancial years ended September 25, 
2021. This 2021 Statement is also made in compliance 
with the California Transparency in Supply Chains Act 
of 2010.

Appleպ͝�ʄ̟mmitment�t̟�people�anʍ�the�planet�extenʍ͝�
aʄ̟͋͝͝�̟u͋�worldwide�͝upply�ʄhain�—�ʷ̟͋m�
manuʷacturing�t̟�͝ervice͝ք�Ɂ̒ʍ�Ɂʄ̟͋͝͝�the�many�
place͝�where�̟u͋�͝upplie͋͝�̟perate.
F̟͋�nearlά�2Ԅ�year͝ք�wʗ�havʗ�ɿeʗ̒�leɁʍ˔̒ʺ�thʗ�˔̒ʍu͝trά�
˔̒�h̟˴ʍ˔̒ʺ�͝uppliʗ͋͝�accountaɿlʗ�ʷ̟͋�thʗ�͝trongeͮ͝�
͝tandard͝�oʷ�lɁɿ̟͋�a̒ʍ�˄uma̒�right͝ք�healt˄�a̒ʍ�͝aʷetyք�
a̒ʍ�ʗnvironmentɁ˴�protecti̟̒�̟͝�thaͮ�thʗ�͆eoplʗ�˔̒�ou͋�
͝upplά�ʄhɁ˔̒�arʗ�͝aʷʗ�a̒ʍ�treatʗʍ�wit˄�re͆͝ectք�a̒ʍ�thʗ�
ʗnvironmenͮ�i͝�protectʗʍ�everywherʗ�thaͮ�Applʗ�
product͝�arʗ�made.

202Ԇ�Moder̒�Slaverά�
Statement
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Apple Anti-Modern Slavery 
Policies & Programs

ԇօԆ�¯Ɂ̒Ɂʺʗ̋ʗ̒ͮ�Ɂ̒ʍ�¾Κʗ͋͝˔ʺ˄ͮ�̟ʷ��͆͆˴ʗպ͝ �
Human Rights Policy 
�͆͆˴ʗպ͝�lͺ̋Ɂ̒�è˔ʺ˄ͮ͝�ä̟˴˔ʄά�̟ͺͮ˴˔̒ʗ͝�˄̟Π�Πʗ�ͮ͋ʗɁͮ�
ʗΚʗ͋ά̟̒ʗք�˔̒ʄ˴ͺʍ˔̒ʺ�̟ͺ͋�ʄͺ̟ͮ̋͝ʗ͋͝ք�ʗ̋͆˴̟άʗʗ͝ք�
ɿͺ͝˔̒ʗ͝͝�͆Ɂ͋ͮ̒ʗ͋͝ք�Ɂ̒ʍ�͆ʗ̟͆˴ʗ�Ɂͮ�ʗΚʗ͋ά�˴ʗΚʗ˴�̟ʷ�
̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ�ĩʗ�Ɂ͋ʗ�ʍʗʗ͆˴ά�ʄ̟̋̋˔ͮͮʗʍ�̟ͮ�
͋ʗ͆͝ʗʄͮ˔̒ʺ�˔̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴˴ά՜͋ʗʄ̟ʺ̒˔θʗʍ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�
˔̒�̟ͺ͋�ɿͺ͝˔̒ʗ͝͝�̟͆ʗ͋Ɂͮ˔̟̒͝ք�Ɂ͝�͝ʗͮ�̟ͺͮ�˔̒�ͮ˄ʗ�ć̒˔ͮʗʍ�
³Ɂͮ˔̟̒͝�Որć³ցՉ�u̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴�1˔˴˴�̟ʷ�lͺ̋Ɂ̒�è˔ʺ˄ͮ͝�
Ɂ̒ʍ�ͮ˄ʗ�u¥¾պ͝ �=ʗʄ˴Ɂ͋Ɂͮ˔̟̒�̟̒�aͺ̒ʍɁ̋ʗ̒ͮɁ˴�ä͋˔̒ʄ˔͆˴ʗ͝�
Ɂ̒ʍ�è˔ʺ˄ͮ͝�Ɂͮ�ĩ̟͋ˬօ�¾ͺ͋�Ɂ̟͆͆͋Ɂʄ˄�˔͝�ɿɁ͝ʗʍ�̟̒�ͮ˄ʗ�
ć³�dͺ˔ʍ˔̒ʺ�ä͋˔̒ʄ˔͆˴ʗ͝�̟̒�1ͺ͝˔̒ʗ͝͝�Ɂ̒ʍ�lͺ̋Ɂ̒�
è˔ʺ˄ͮ͝�Որć³dä͝ցՉօ�ĩʗ�ʄ̟̒ʍͺʄͮ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�ʍͺʗ�
ʍ˔˴˔ʺʗ̒ʄʗ�̟ͮ�˔ʍʗ̒ͮ˔ʷά�͋˔͝ˬ͝�Ɂ̒ʍ�Π̟͋ˬ�̟ͮ�̋˔ͮ˔ʺɁͮʗ�ͮ˄ʗ̋օ�

2021 Modern Slavery 
Statement

ĩʗ�Ɂ˴̟͝�͝ʗʗˬ�̟ͮ�͋ʗ̋ʗʍά�ɁʍΚʗ͋͝ʗ�˔̋͆Ɂʄͮ͝ք�ͮ͋Ɂʄˬ�Ɂ̒ʍ�
̋ʗɁ͝ͺ͋ʗ�̟ͺ͋�̟͆͋ʺ͋ʗ͝͝ք�Ɂ̒ʍ�͋ʗ̟͆͋ͮ�̟ͺ͋�ϓ̒ʍ˔̒ʺ͝օ�þ˄ʗ�
ʷͺ˴˴�̟͆˴˔ʄά�˔͝�ɁΚɁ˔˴Ɂɿ˴ʗ�̟̒�apple.com/investor Ɂ̟̋̒ʺ�
̟ͺ͋�d̟Κʗ͋̒Ɂ̒ʄʗ�=̟ʄͺ̋ʗ̒ͮ͝�̟͋�Κ˔Ɂ�ͮ˄˔͝�˴˔̒ˬև��
apple.com/legal/docs/human-rights-policy. 

�͆͆˴ʗպ͝ �1̟Ɂ͋ʍ�̟ʷ�=˔͋ʗʄ̟ͮ͋͝�Ɂʍ̟͆ͮʗʍ�ͮ˄ʗ�̟͆˴˔ʄά�Ɂ̒ʍ�˔͝�
͋ʗ̟͆̒͝͝˔ɿ˴ʗ�ʷ̟͋�̟Κʗ͋͝ʗʗ˔̒ʺ�Ɂ̒ʍ�͆ʗ͋˔̟ʍ˔ʄɁ˴˴ά�͋ʗΚ˔ʗΠ˔̒ʺ�
˔ͮօ��͆͆˴ʗպ͝ �òʗ̒˔̟͋�Ħ˔ʄʗ�ä͋ʗ͝˔ʍʗ̒ͮ�Ɂ̒ʍ�dʗ̒ʗ͋Ɂ˴�6̟ͺ̒͝ʗ˴�
˔͝�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�ʷ̟͋�˔ͮ͝�˔̋͆˴ʗ̋ʗ̒ͮɁͮ˔̟̒ք�Ɂ̒ʍ�͋ʗ̟͆͋ͮ͝�
̟ͮ�ͮ˄ʗ�1̟Ɂ͋ʍ�̟ʷ�=˔͋ʗʄ̟ͮ͋͝�Ɂ̒ʍ�˔ͮ͝�ʄ̟̋̋˔ͮͮʗʗ͝�̟̒�̟ͺ͋�
̟͆͋ʺ͋ʗ͝͝�Ɂ̒ʍ�͝˔ʺ̒˔ϓʄɁ̒ͮ�˔͝͝ͺʗ͝�˔ʍʗ̒ͮ˔ϓʗʍ�ʍͺ͋˔̒ʺ�ͮ˄ʗ�
ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗ�̟͆͋ʄʗ͝͝օ�þ˄ʗ�lͺ̋Ɂ̒�è˔ʺ˄ͮ͝�ä̟˴˔ʄά�˔͝�
͋ʗʷʗ͋ʗ̒ʄʗʍ�˔̒��͆͆˴ʗպ͝ �1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�ä̟˴˔ʄάք�Ɂ̒ʍ�
˔̒ʄ˴ͺʍʗʍ�˔̒�ͮ˄ʗ�Ɂ̒̒ͺɁ˴�1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�ͮ͋Ɂ˔̒˔̒ʺ�

͋ʗ͉ͺ˔͋ʗʍ�̟ʷ�Ɂ˴˴�ʗ̋͆˴̟άʗʗ͝օ��ʍʍ˔ͮ˔̟̒Ɂ˴�˔̒ʷ̟͋̋Ɂͮ˔̟̒�Ɂɿ̟ͺͮ�
̟ͺ͋�ʗͮ˄˔ʄ͝�Ɂ̒ʍ�ʄ̟̋͆˴˔Ɂ̒ʄʗ�̟͆͋ʺ͋Ɂ̋͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�ͮ͋Ɂ˔̒˔̒ʺք�
ʄɁ̒�ɿʗ�ʷ̟ͺ̒ʍ�Ɂͮ�https://www.apple.com/compliance.

ĩʗ�ʗ̋ɿʗʍ�͋ʗ͆͝ʗʄͮ�ʷ̟͋�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�Ɂʄ̟͋͝͝�̟ͺ͋�
ʄ̟̋͆Ɂ̒ά�՟�˔̒�ͮ˄ʗ�ͮʗʄ˄̟̒˴̟ʺά�Πʗ�̋Ɂˬʗք�ͮ˄ʗ�ΠɁά�Πʗ�
̋Ɂˬʗ�˔ͮք�Ɂ̒ʍ�˄̟Π�Πʗ�ͮ͋ʗɁͮ�͆ʗ̟͆˴ʗօ���̒ͺ̋ɿʗ͋�̟ʷ�ͮʗɁ̋͝�
Ɂ͋ʗ�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�ʷ̟͋�ʄɁ͋͋ά˔̒ʺ�̟ͺͮ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�Ɂ̒ʍ�
ʗ̒Κ˔̟͋̒̋ʗ̒ͮɁ˴�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗք�˔̒ʄ˴ͺʍ˔̒ʺ�ͮ˄ʗ�ä͋˔ΚɁʄάք�
6̟̟͋͆͋Ɂͮʗք�Ɂ̒ʍ�6̟̋͆˴˔Ɂ̒ʄʗ�ͮʗɁ̋͝�Π˔ͮ˄˔̒��͆͆˴ʗպ͝�
¥ʗʺɁ˴�Ɂ̒ʍ�d˴̟ɿɁ˴�òʗʄͺ͋˔ͮά�̟͋ʺɁ̒˔θɁͮ˔̟̒ք�Ɂ̒ʍ��
�͆͆˴ʗպ͝�F̒Κ˔̟͋̒̋ʗ̒ͮ�Ɂ̒ʍ�òͺ͆͆˴ά�6˄Ɂ˔̒�u̟̒̒ΚɁͮ˔̟̒�
ՈրFò6uցՉ�ͮʗɁ̋օ�

þ˄ʗ�Fò6u�ͮʗɁ̋�˔͝�͆Ɂ͋ͮ�̟ʷ��͆͆˴ʗպ͝ �ĩ̟͋˴ʍ�ĩ˔ʍʗ�¾͆ʗ͋Ɂͮ˔̟̒͝�
̟͋ʺɁ̒˔θɁͮ˔̟̒�Ɂ̒ʍ�ʄ̟̟͋ʍ˔̒Ɂͮʗ͝�Ɂʄͮ˔Κ˔ͮ˔ʗ͝�͋ʗ˴Ɂͮʗʍ�̟ͮ�

02
Respect for human rights shapes how we make our products and services. Across our 
supply chain, our teams and independent experts work with suppliers to ensure that 
every workplace provides a safe and respectful environment. We do this by consistently 
raising the bar our suppliers must meet, requiring ongoing training on labor and human 
rights, conducting rigorous, independent, third-party audits of our suppliers, and 
making an anonymous reporting system available to people in our supply chain, through 
which we investigate all reports. If a supplier is not willing or able to meet our high 
standards,  we will not do business with them.

ͮ˄ʗ��͆͆˴ʗ�òͺ͆͆˴˔ʗ͋�6̟ʍʗ�̟ʷ�6̟̒ʍͺʄͮ�Որ6̟ʍʗցՉ�Ɂ̒ʍ�
ͮ˄ʗ�͋ʗ˴Ɂͮʗʍ��͆͆˴ʗ�òͺ͆͆˴˔ʗ͋�èʗ̟͆̒͝͝˔ɿ˔˴˔ͮά�òͮɁ̒ʍɁ͋ʍ͝�
ՈրòͮɁ̒ʍɁ͋ʍ͝ցՉք�Ɂ̒ʍ�˴ʗɁʍ͝�̟ͺ͋�ͮ͋͝Ɂͮʗʺά�Ɂ̒ʍ�̟͆͋ʺ͋Ɂ̋͝�
̟ͮ�ʗ͋Ɂʍ˔ʄɁͮʗ�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋άօ�þ˄ʗ�Fò6u�ͮʗɁ̋�Π̟͋ˬ͝�
Ɂʄ̟͋͝͝�Ɂ�̒ͺ̋ɿʗ͋�̟ʷ��͆͆˴ʗ�ɿͺ͝˔̒ʗ͝͝�ʺ̟͋ͺ͆͝ք�ͮʗɁ̋͝ք�
Ɂ̒ʍ�ʷͺ̒ʄͮ˔̟̒͝ք�˔̒ʄ˴ͺʍ˔̒ʺք�ɿͺͮ�̟̒ͮ�˴˔̋˔ͮʗʍ�̟ͮք��͆͆˴ʗպ͝�
d˴̟ɿɁ˴�òʗʄͺ͋˔ͮά�u̒Κʗͮ͝˔ʺɁͮ˔̟̒͝�Ɂ̒ʍ�6˄˔˴ʍ�òɁʷʗͮά�ͮʗɁ̋ք�
1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�Ɂ̒ʍ�d˴̟ɿɁ˴�6̟̋͆˴˔Ɂ̒ʄʗք�¥ʗʺɁ˴ք�
a˔̒Ɂ̒ʄʗք�ä̟͋ʍͺʄͮ�=ʗ͝˔ʺ̒ք�ä̟͋ʄͺ͋ʗ̋ʗ̒ͮք�̄ Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�
¾͆ʗ͋Ɂͮ˔̟̒͝ք�F̒Κ˔̟͋̒̋ʗ̒ͮք�Ɂ̒ʍ�èʗͮɁ˔˴օ�þ˄ʗ�ͮʗɁ̋͝�
͋ʗʺͺ˴Ɂ͋˴ά�ʄ̟̒͝ͺ˴ͮ�Π˔ͮ˄��͆͆˴ʗպ͝�͝ʗ̒˔̟͋�˴ʗɁʍʗ͋͝˄˔͆�̟ͮ�
͋ʗΚ˔ʗΠ�̟͆͋ʺ͋ʗ͝͝�Ɂ̒ʍ�ͺ͆ʍɁͮʗ�̟̒ʺ̟˔̒ʺ�ͮ͋͝Ɂͮʗʺ˔ʗ͝օ�

ԇօԇ��͆͆˴ʗպ͝ �òͺ͆͆˴˔ʗ͋�6̟ʍʗ�̟ʷ�6̟̒ʍͺʄͮ�Ɂ̒ʍ�
Supplier Responsibility Standards 
�͆͆˴ʗպ͝ �6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝�Πʗ͋ʗ�ʗͮ͝Ɂɿ˴˔͝˄ʗʍ�˔̒�ԇԄԄԋ�
Ɂ̒ʍ�ʍ͋ɁΠ�ͺ̟͆̒�˔̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴˴ά՜͋ʗʄ̟ʺ̒˔θʗʍ�͋˔ʺ˄ͮ͝�Ɂ̒ʍ�
ͮ͝Ɂ̒ʍɁ͋ʍ͝ք�̝ ̒ʄ˴ͺʍ˔̒ʺ�ͮ ˄ʗ�ć³�u̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴�1˔˴˴�̟ ʷ�lͺ̋Ɂ̒�
è˔ʺ˄ͮ͝ք�ͮ˄ʗ�u¥¾�=ʗʄ˴Ɂ͋Ɂͮ˔̟̒�̟̒�aͺ̒ʍɁ̋ʗ̒ͮɁ˴�ä͋˔̒ʄ˔͆˴ʗ͝�
Ɂ̒ʍ�è˔ʺ˄ͮ͝�Ɂͮ�ĩ̟͋ˬք�ͮ˄ʗ�ć³dä͝ք�Ɂ̒ʍ�ͮ˄ʗ�¾͋ʺɁ̒˔͝Ɂͮ˔̟̒�
ʷ̟͋�Fʄ̟̟̒̋˔ʄ�6̟՜̟͆ʗ͋Ɂͮ˔̟̒�Ɂ̒ʍ�=ʗΚʗ˴̟͆̋ʗ̒ͮ�=ͺʗ�
=˔˴˔ʺʗ̒ʄʗ�dͺ˔ʍɁ̒ʄʗ�ʷ̟͋�èʗ̟͆̒͝͝˔ɿ˴ʗ�òͺ͆͆˴ά�6˄Ɂ˔̒͝�̟ʷ�
¯˔̒ʗ͋Ɂ˴͝�ʷ̟͋̋�6̟̒ϔ˔ʄͮ՜�ʷʷʗʄͮʗʍ�Ɂ̒ʍ�l˔ʺ˄՜è˔͝ˬ��͋ʗɁ͝�
Որ¾F6=�=ͺʗ�=˔˴˔ʺʗ̒ʄʗ�dͺ˔ʍɁ̒ʄʗցՉօ�¾ͺ͋�6̟ʍʗ�Ɂ̒ʍ�
òͮɁ̒ʍɁ͋ʍ͝ք�Ɂ̒ʍ�ͮ˄ʗ�̟͆͋ͮʗʄͮ˔̟̒͝�ͮ˄ʗά�̟͆͋Κ˔ʍʗք�Ɂ͆͆˴ά�
ʗ͉ͺɁ˴˴ά�̟ͮ�Ɂ˴˴�Π̟͋ˬʗ͋͝ք�͋ʗʺɁ͋ʍ˴ʗ͝͝�̟ʷ�Ɂ�͆ʗ̟͋̒͝պ͝�˨̟ɿք�
ʺʗ̟ʺ͋Ɂ͆˄˔ʄ�˴̟ʄɁͮ˔̟̒ք�̟͋�˄̟Π�ͮ˄ʗά�ʗ̒ͮʗ͋�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ�
þ˄˔͝�˔̒ʄ˴ͺʍʗ͝�θʗ̟͋�̟ͮ˴ʗ͋Ɂ̒ʄʗ�ʷ̟͋�ʷ̟͋ʄʗʍ�˴Ɂɿ̟ օ͋�
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¾ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝�Ɂ͋ʗ�͆ͺɿ˴˔͝˄ʗʍ�˔̒�Ԇԋ�˴Ɂ̒ʺͺɁʺʗ͝ք�
Ɂ̒ʍ�ɿ̟ͮ˄�Ɂ͋ʗ�͆ͺɿ˴˔ʄ˴ά�ɁΚɁ˔˴Ɂɿ˴ʗ�Ɂͮ�https://www.apple.
com/supplier-responsibility/pdf/Apple-Supplier-
Code-of-Conduct-and-Supplier-Responsibility-
Standards.pdf. 

òͺ͆͆˴˔ʗ͋͝�Ɂ͋ʗ�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�̟͆ʗ͋Ɂͮʗ�˔̒�Ɂʄʄ̟͋ʍɁ̒ʄʗ�Π˔ͮ˄�
ͮ˄ʗ��͆͆˴ʗ�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝ք�Ɂ̒ʍ�˔̒�ʷͺ˴˴�ʄ̟̋͆˴˔Ɂ̒ʄʗ�
Π˔ͮ˄�Ɂ˴˴�Ɂ͆͆˴˔ʄɁɿ˴ʗ�˴ɁΠ͝�Ɂ̒ʍ�͋ʗʺͺ˴Ɂͮ˔̟̒͝օ�FɁʄ˄�άʗɁ ք͋�Πʗ�
͋ʗ˴ʗɁ͝ʗ�Ɂ�̟͆͋ʺ͋ʗ͝͝�͋ʗ̟͆͋ͮ�ͮ˄Ɂͮ�ʍʗͮɁ˔˴͝�̟ͺ͋�͝ͺ͆͆˴˔ʗ͋͝պ�
͆ʗ͋ʷ̟͋̋Ɂ̒ʄʗ�˔̒�̋ʗʗͮ˔̒ʺ�̟ͺ͋�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝ք�ɁΚɁ˔˴Ɂɿ˴ʗ�Ɂͮ�
https://www.apple.com/supplier-responsibility. 

þ̟�ɿʗ�˔̒�ʄ̟̋͆˴˔Ɂ̒ʄʗք�͝ͺ͆͆˴˔ʗ͋͝�Ɂ͋ʗ�Ɂ˴̟͝�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�
Ɂ͆͆˴ά�̟ͺ͋�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝�̟ͮ�ͮ˄ʗ˔͋�͝ͺɿ՜ʄ̟̒ͮ͋Ɂʄ̟ͮ͋͝�
Ɂ̒ʍ�͝ͺɿ՜ͮ˔ʗ͋�͝ͺ͆͆˴˔ʗ͋͝ք�Ɂ̒ʍ�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�
Ɂʺʗ̒ʄ˔ʗ͝ք�ͮ˄̟͋ͺʺ˄�Ɂ˴˴�˴ʗΚʗ˴͝�̟ʷ�ͮ˄ʗ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ�uʷ�Ɂ�
͝ͺ͆͆˴˔ʗ͋�˔͝�ͺ̒Π˔˴˴˔̒ʺ�̟͋�ͺ̒Ɂɿ˴ʗ�̟ͮ�̋ʗʗͮ�̟ͺ͋�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝ք�
ͮ˄ʗ�͝ͺ͆͆˴˔ʗ͋�͋˔͝ˬ͝�͋ʗ̟̋ΚɁ˴�ʷ̟͋̋��͆͆˴ʗպ͝�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ

þ˄ʗ�òͮɁ̒ʍɁ͋ʍ͝�͝ͺ͆͆˴ʗ̋ʗ̒ͮ�̟ͺ͋�6̟ʍʗ�Ɂ̒ʍ�̟͆͋Κ˔ʍʗ�
Ɂʍʍ˔ͮ˔̟̒Ɂ˴�ʄ˴Ɂ͋˔ͮά�͋ʗʺɁ͋ʍ˔̒ʺ��͆͆˴ʗպ͝�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝օ�
�͆͆˴ʗ�͝ͺ͆͆˴˔ʗ͋͝�̋ͺͮ͝�̋ʗʗͮ�ͮ˄ʗ͝ʗ�òͮɁ̒ʍɁ͋ʍ͝�̟ͮ�
ɿʗ�˔̒�ʄ̟̋͆˴˔Ɂ̒ʄʗ�Π˔ͮ˄�ͮ˄ʗ�6̟ʍʗօ�þ˄ʗ�òͮɁ̒ʍɁ͋ʍ͝�
˔̒ʄ˴ͺʍʗ�ɿ̟͋Ɂʍ�ʄ̟Κʗ͋Ɂʺʗ�̟ʷ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�̟ͮ͆˔ʄ͝ք�
˔̒ʄ˴ͺʍ˔̒ʺ�Ɂ̒ͮ˔՜ʍ˔͝ʄ͋˔̋˔̒Ɂͮ˔̟̒�Ɂ̒ʍ�Ɂɿͺ͝ʗք�͆͋ʗΚʗ̒ͮ˔̟̒�
̟ʷ�ͺ̒ʍʗ͋Ɂʺʗ�˴Ɂɿ̟͋ք�˨ͺΚʗ̒˔˴ʗ�Π̟͋ˬʗ͋�̟͆͋ͮʗʄͮ˔̟̒͝�Ɂ̒ʍ�
̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�̟ʷ�ʗʍͺʄɁͮ˔̟̒�̟͆͋ʺ͋Ɂ̋͝ք�Π̟͋ˬ˔̒ʺ�
˄̟ͺ͋͝�̋Ɂ̒Ɂʺʗ̋ʗ̒ͮք�ΠɁʺʗ͝ք�ɿʗ̒ʗʷ˔ͮ͝�Ɂ̒ʍ�ʄ̟̒ͮ͋Ɂʄͮ͝ք�
ʷ͋ʗʗʍ̟̋�̟ʷ�Ɂ̟͝͝ʄ˔Ɂͮ˔̟̒�Ɂ̒ʍ�ʄ̟˴˴ʗʄͮ˔Κʗ�ɿɁ͋ʺɁ˔̒˔̒ʺք�
Ɂ̒ʍ�ͮ˄ʗ�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�̟͝ͺ͋ʄ˔̒ʺ�̟ʷ�̋Ɂͮʗ͋˔Ɂ˴͝օ�u̒�
Ɂʍʍ˔ͮ˔̟̒ք�̟ͺ͋�òͮɁ̒ʍɁ͋ʍ͝�˔̒ʄ˴ͺʍʗ�ʍʗͮɁ˔˴ʗʍ�͝ʗʄͮ˔̟̒͝�
ʄ̟Κʗ͋˔̒ʺ�Ɂ̒ͮ˔՜̟̋ʍʗ͋̒�͝˴ɁΚʗ͋ά՜͋ʗ˴Ɂͮʗʍ�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝օ�
þ˄ʗ͝ʗ�˔̒ʄ˴ͺʍʗ�ͮ˄ʗ�͆͋ʗΚʗ̒ͮ˔̟̒�̟ʷ�˔̒Κ̟˴ͺ̒ͮɁ͋ά�˴Ɂɿ̟͋ք�
̟͆͋Κ˔͝˔̟̒͝�͋ʗ˴Ɂͮʗʍ�̟ͮ�þ˄˔͋ʍ՜äɁ͋ͮά�F̋͆˴̟ά̋ʗ̒ͮ�
�ʺʗ̒ʄ˔ʗ͝�ՈրþäF�͝ցՉք�Ɂ̒ʍ�a̟͋ʗ˔ʺ̒�6̟̒ͮ͋Ɂʄͮ�ĩ̟͋ˬʗ͋�
Որa6ĩցՉ�̟͆͋ͮʗʄͮ˔̟̒͝�Ոʄ̟˴˴ʗʄͮ˔Κʗ˴άք�ͮ˄ʗ�րä͋ʗΚʗ̒ͮ˔̟̒�̟ʷ�
¯̟ʍʗ͋̒�ò˴ɁΚʗ͋ά�òͮɁ̒ʍɁ͋ʍ͝ցՉօ�

FɁʄ˄�άʗɁ ք͋��͆͆˴ʗ�Ɂ̒Ɂ˴άθʗ͝�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�͝ͺͮ͝Ɂ˔̒Ɂɿ˔˴˔ͮά�
ͮ͝Ɂ̒ʍɁ͋ʍ͝�Ɂ̒ʍ�̋Ɂ͆͝�ͮ˄̟͝ʗ�ɁʺɁ˔̒ͮ͝�͋˔͝ˬ�ʄ͋˔ͮʗ͋˔Ɂ�͝ͺʄ˄�Ɂ͝�

˴Ɂɿ̟͋�Ɂ̒ʍ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝ք�˄ʗɁ˴ͮ˄�Ɂ̒ʍ�͝Ɂʷʗͮάք�u̒ʍ˔ʺʗ̟̒ͺ͝�
äʗ̟͆˴ʗ͝պ�͋˔ʺ˄ͮ͝ք�Ɂ̒ʍ�ʗ̒Κ˔̟͋̒̋ʗ̒ͮɁ˴�̟͆͋ͮʗʄͮ˔̟̒օ�þ˄˔͝�
Ɂ̒Ɂ˴ά͝˔͝�˔̒ʷ̟͋̋͝��͆͆˴ʗպ͝ �ͺ̒ʍʗ͋ͮ͝Ɂ̒ʍ˔̒ʺ�̟ʷ�Π˄˔ʄ˄�ͮ˄˔͋ʍ՜
͆Ɂ͋ͮά�͝ͺͮ͝Ɂ˔̒Ɂɿ˔˴˔ͮά�ͮ͝Ɂ̒ʍɁ͋ʍ͝�Ɂ˴˔ʺ̒�Π˔ͮ˄�̟ͺ͋�˔̒ͮʗ͋̒Ɂ˴�
͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝�Ɂ̒ʍ�Π˄ʗ͋ʗ�Πʗ�ʄɁ̒�ʷͺ͋ͮ˄ʗ͋�ͮ͋͝ʗ̒ʺͮ˄ʗ̒�̟ͺ͋�
6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝օ

u̒�ԇԄԇԆք�Πʗ�ͮ͋͝ʗ̒ʺͮ˄ʗ̒ʗʍ�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝�ͺ̒ʍʗ͋�̟ͺ͋�
ä͋ʗΚʗ̒ͮ˔̟̒�̟ʷ�¯̟ʍʗ͋̒�ò˴ɁΚʗ͋ά�òͮɁ̒ʍɁ͋ʍ͝�ʷ̟͋�Π̟͋ˬʗ͋�
̟̒ɿ̟Ɂ͋ʍ˔̒ʺ�̟͆͋ʄʗ͝͝ʗ͝ք�ɿ̟̒ͺ͝�͆Ɂά̋ʗ̒ͮ͝ք�Ɂ̒ʍ�˄˔͋˔̒ʺ�
ɁʍΚʗ͋ͮ˔͝ʗ̋ʗ̒ͮ͝�ʷ̟͋�a6ĩ͝ք�Ɂ͝�Πʗ˴˴�Ɂ͝�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗ�Ɂ̒ʍ�
Ɂʄʄ̟ͺ̒ͮɁɿ˔˴˔ͮά�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝�ʷ̟͋�þäF�͝օ�þ˄˔͝�˔̒ʄ˴ͺʍʗ͝�
˴˔̋˔ͮ˔̒ʺ�ͮ˄ʗ�ʄ̟ͮ͝�̟ʷ�͋ʗ͆Ɂͮ͋˔Ɂͮ˔̟̒�a6ĩ͝�̋ͺͮ͝�ɿʗɁ͋�Π˄ʗ̒�
Κ̟˴ͺ̒ͮɁ͋˔˴ά�ͮʗ͋̋˔̒Ɂͮ˔̒ʺ�ͮ˄ʗ˔͋�ʄ̟̒ͮ͋Ɂʄͮ͝�ʗɁ͋˴ά�Π˔ͮ˄̟ͺͮ�
͋ʗɁ̟̒͝Ɂɿ˴ʗ�̟̒ͮ˔ʄʗ�̟ͮ�̟̒�̟̋͋ʗ�ͮ˄Ɂ̒�ԌԄ�͆ʗ͋ʄʗ̒ͮ�̟ʷ�ͮ˄ʗ˔͋�
̟̋̒ͮ˄˴ά�̒ʗͮ�ΠɁʺʗօ�u̒�Ɂʍʍ˔ͮ˔̟̒�̟ͮ�Ɂ˴˴�ʷʗʗ͝�Ɂ̒ʍ�ʗΩ͆ʗ̒͝ʗ͝�
Ɂ̟͝͝ʄ˔Ɂͮʗʍ�Π˔ͮ˄�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮք�͆˴Ɂʄʗ̋ʗ̒ͮք�̟͆͋ʄʗ͝͝˔̒ʺք�
ͮ͋Ɂ̟̒͆͋ͮ͝Ɂͮ˔̟̒ք�Ɂ̒ʍ�̋ Ɂ̒Ɂʺʗ̋ʗ̒ͮ�̟ ʷ�a6ĩ͝ք�͝ ͺ͆͆˴˔ʗ͋͝�Ɂ͋ʗ�
͋ʗ͉ͺ˔͋ʗʍ�ͮ ̟�͆ Ɂά�Ɂ̒ά�ʗΩ͆ʗ̒͝ʗ͝�̟ ͋�̫ ʗʗ͝�̫ ̟͋�͋ ʗ͉ͺ˔͋ʗʍ�ͮ ʗͮ͝˔̒ʺ�
Ɂ̒ʍ�ΚɁʄʄ˔̒Ɂͮ˔̟̒͝ք�͝ͺʄ˄�Ɂ͝�ͮ˄̟͝ʗ�̒ʗʗʍʗʍ�ʷ̟͋�6¾Ħu=՜ԆԐք�
Ɂ͝�Πʗ˴˴�Ɂ͝�Ɂʄʄ̟̟̋̋ʍɁͮ˔̟̒͝�Ɂ̒ʍ�͋ʗ˴Ɂͮʗʍ�ʗΩ͆ʗ̒͝ʗ͝�ʷ̟͋�
a6ĩ͝�ͮ˄Ɂͮ�Ɂ͋ʗ�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�͉ͺɁ͋Ɂ̒ͮ˔̒ʗ�ͺ̟͆̒�Ɂ͋͋˔ΚɁ˴�˔̒�
ͮ˄ʗ˔͋�ʄ̟ͺ̒ͮ͋ά�̟ʷ�Π̟͋ˬ�Ɂ̒ʍՏ̟͋�ͺ̟͆̒�͋ʗ͆Ɂͮ͋˔Ɂͮ˔̟̒օ�òͺ͆͆˴˔ʗ͋͝�
Ɂ͋ʗ�Ɂ˴̟͝�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�ʗ̒͝ͺ͋ʗ�ͮ˄Ɂͮ�ͮ˄ʗ˔͋�ʗ̋͆˴̟άʗʗ͝�˄ɁΚʗ�
ʍ˔͋ʗʄͮ�Ɂʄʄʗ͝͝�̟ͮ�ͮ˄ʗ�þäF�͝�ͮ˄̟͋ͺʺ˄�Π˄˔ʄ˄�ͮ˄ʗά�Πʗ͋ʗ�
͋ʗʄ͋ͺ˔ͮʗʍք�ʗ˔ͮ˄ʗ͋�ͮ˄̟͋ͺʺ˄�Ɂ̒�̟̒͝˔ͮʗ�͋ʗ͆͋ʗ͝ʗ̒ͮɁͮ˔Κʗ�ʷ̟͋̋�
ͮ˄ʗ�͋ʗ˴ʗΚɁ̒ͮ�þäF�ք�̟͋�Ɂ̒�̟̒˴˔̒ʗ�͝ʗ͋Κ˔ʄʗ�Π˄˔ʄ˄�̟͆͋Κ˔ʍʗ͝�
̟͆͋̋͆ͮ�͋ʗ̟͆̒͝͝ʗ͝�̟ͮ�Π̟͋ˬʗ͋�ʄ̟̋̋ͺ̒˔ʄɁͮ˔̟̒͝օ

To learn more about our work with TPEAs and FCWs 
see section ‘5.4 Responsible Labor Recruitment 
Training: Foreign Contract Workers and Labor 
�ʵʕ˾ʃˉʕ̾Ԁ�̉˾�̯ȿʵʕ�ӂӄԋ

2.3 Additional Anti-Modern Slavery Policies 
and Programs

�̒ͮ˔՜lͺ̋Ɂ̒�þ͋Ɂʷϓʄˬ˔̒ʺ�ä̟˴˔ʄάք�1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�
Policy & Channel Member Code of Conduct

�͆͆˴ʗպ͝ ��̒ͮ˔՜lͺ̋Ɂ̒�þ͋Ɂʷϓʄˬ˔̒ʺ�ä̟˴˔ʄά�ͮ͋͝˔ʄͮ˴ά�̟͆͋˄˔ɿ˔ͮ͝�
˄ͺ̋Ɂ̒�ͮ͋Ɂʷϓʄˬ˔̒ʺ�Ɂ̒ʍ�ͮ˄ʗ�ͺ͝ʗ�̟ʷ�˔̒Κ̟˴ͺ̒ͮɁ͋ά�˴Ɂɿ̟͋�˔̒�
̟ͺ͋�ɿͺ͝˔̒ʗ͝͝�Ɂ̒ʍ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ�þ˄˔͝�̟͆˴˔ʄά�ʗΩ͆˴˔ʄ˔ͮ˴ά�
ʍʗϓ̒ʗ͝�˄ͺ̋Ɂ̒�ͮ͋Ɂʷϓʄˬ˔̒ʺ�Ɂ̒ʍ�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋άօ�þ˄ʗ�
�̒ͮ˔՜lͺ̋Ɂ̒�þ͋Ɂʷϓʄˬ˔̒ʺ�ä̟˴˔ʄά�˔͝�Ɂ˴̟͝�˔̒ʄ̟̟͋͆͋Ɂͮʗʍ�
˔̟̒ͮ��͆͆˴ʗպ͝�1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�ä̟˴˔ʄάք�Π˄˔ʄ˄�˔̒ʄ˴ͺʍʗ͝�
͆͋˔̒ʄ˔͆˴ʗ͝�̟ʷ�l̟̒ʗͮ͝άք�èʗ͆͝ʗʄͮք�6̟̒ϓʍʗ̒ͮ˔Ɂ˴˔ͮάք�
Ɂ̒ʍ�6̟̋͆˴˔Ɂ̒ʄʗ�ͮ˄Ɂͮ�Ɂ͆͆˴ά�̟ͮ�Ɂ˴˴��͆͆˴ʗ�ʗ̋͆˴̟άʗʗ͝ք�
˔̒ʍʗ͆ʗ̒ʍʗ̒ͮ�ʄ̟̒ͮ͋Ɂʄ̟ͮ͋͝ք�ʄ̟̒͝ͺ˴ͮɁ̒ͮ͝ք�Ɂ̒ʍ�̟ͮ˄ʗ͋͝�
Π˄̟�ʍ̟�ɿͺ͝˔̒ʗ͝͝�Π˔ͮ˄��͆͆˴ʗք�Π˄ʗ̒�̟͆͋Κ˔ʍ˔̒ʺ�ʺ̟̟ʍ͝�
̟͋�͝ʗ͋Κ˔ʄʗ͝�̟ͮ��͆͆˴ʗք�̟͋�ʍ̟˔̒ʺ�ɿͺ͝˔̒ʗ͝͝�̟̒�̟ͺ͋�ɿʗ˄Ɂ˴ʷ�
Որþ˄˔͋ʍ՜äɁ͋ͮ˔ʗ͝ցՉօ�þ˄ʗ�1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�ä̟˴˔ʄά�ʄɁ̒�
ɿʗ�ʷ̟ͺ̒ʍ�Ɂͮ�https://www.apple.com/compliance/
pdfs/Business-Conduct-Policy.pdf.

þ˄ʗ�1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�ä̟˴˔ʄά�Ɂ͆͆˴˔ʗ͝�̟ͮ�ɿͺ͝˔̒ʗ͝͝�
ʍʗʄ˔͝˔̟̒͝�̋Ɂʍʗ�˔̒�ʗΚʗ͋ά�Ɂ͋ʗɁ�̟ʷ�ͮ˄ʗ�ʄ̟̋͆Ɂ̒ά�
Π̟͋˴ʍΠ˔ʍʗօ�uʷ�ʗ̋͆˴̟άʗʗ͝�ˬ̟̒Π�̟ʷ�Ɂ�̟͆͝͝˔ɿ˴ʗ�Κ˔̟˴Ɂͮ˔̟̒�̟ʷ�
�͆͆˴ʗպ͝ �1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�ä̟˴˔ʄά�̟͋�˴ʗʺɁ˴�̟͋�͋ʗʺͺ˴Ɂ̟ͮ͋ά�
͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�Ɂ�̟͆͝͝˔ɿ˴ʗ�Κ˔̟˴Ɂͮ˔̟̒�̟ʷ��͆͆˴ʗպ͝ �
�̒ͮ˔՜lͺ̋Ɂ̒�þ͋Ɂʷϓʄˬ˔̒ʺ�ä̟˴˔ʄάք�ͮ˄ʗά�Ɂ͋ʗ�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�
̟̒ͮ˔ʷά�ͮ˄ʗ˔͋�̋Ɂ̒Ɂʺʗ ք͋��͆͆˴ʗպ͝ �äʗ̟͆˴ʗ�þʗɁ̋ք�¥ʗʺɁ˴ք�̟͋�
1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�Ɂ̒ʍ�d˴̟ɿɁ˴�6̟̋͆˴˔Ɂ̒ʄʗօ�aɁ˔˴ͺ͋ʗ�̟ͮ�
ʄ̟̋͆˴ά�Π˔ͮ˄��͆͆˴ʗպ͝ �1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�ä̟˴˔ʄάք�̟͋�ʷɁ˔˴ͺ͋ʗ�
̟ͮ�͋ʗ̟͆͋ͮ�Ɂ�Κ˔̟˴Ɂͮ˔̟̒ք�̋Ɂά�͋ʗ͝ͺ˴ͮ�˔̒�ʍ˔͝ʄ˔͆˴˔̒Ɂ͋ά�Ɂʄͮ˔̟̒ք�ͺ͆�
̟ͮ�Ɂ̒ʍ�˔̒ʄ˴ͺʍ˔̒ʺք�ͮʗ͋̋˔̒Ɂͮ˔̟̒�̟ʷ�ʗ̋͆˴̟ά̋ʗ̒ͮօ

u̒�ԇԄԇԆք�1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�Ɂ̒ʍ�d˴̟ɿɁ˴�6̟̋͆˴˔Ɂ̒ʄʗ�
˔̋͆˴ʗ̋ʗ̒ͮʗʍ�ʗ̒˄Ɂ̒ʄʗʍ�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗ�̟͆͋ʄʗ͝͝ʗ͝�̟ͮ�
ʍʗͮʗʄͮ�˄ͺ̋Ɂ̒͝�͋˔ʺ˄ͮ͝�Ɂɿͺ͝ʗ͝օ�lͺ̋Ɂ̒�ͮ͋Ɂʷϓʄˬ˔̒ʺ�Ɂ̒ʍ�
̟ͮ˄ʗ͋�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�̟ͮ͆˔ʄ͝�Ɂ͋ʗ�˔̒ʄ˴ͺʍʗʍ�˔̒�Ɂ˴˴�͝ʄ͋ʗʗ̒˔̒ʺ�
͋ʗ̟͆͋ͮ͝�̟̒�þ˄˔͋ʍ՜äɁ͋ͮ˔ʗ͝ք�Ɂ̒ʍ�þ˄˔͋ʍ՜äɁ͋ͮ˔ʗ͝�Ɂ͋ʗ�
ʄ̟̒ͮ˔̒ͺ̟ͺ͝˴ά�̟̋̒˔̟ͮ͋ʗʍ�Ɂ͝�Πʗ˴˴օ

þ˄˔͋ʍ՜äɁ͋ͮ˔ʗ͝�Ɂ͋ʗ�͝ͺɿ˨ʗʄͮ�̟ͮ�ʗ˔ͮ˄ʗ͋�ͮ˄ʗ�òͺ͆͆˴˔ʗ͋�6̟ʍʗ�
̟ʷ�6̟̒ʍͺʄͮ�̟͋�ͮ˄ʗ�6˄Ɂ̒̒ʗ˴�6̟ʍʗ�̟ʷ�6̟̒ʍͺʄͮք�Π˄˔ʄ˄�˔͝�
ɁΚɁ˔˴Ɂɿ˴ʗ�Ɂͮև https://investor.apple.com/Channel_
Member_Code_of_Conductօ�FɁʄ˄�ʄ̟ʍʗ�˄Ɂ͝��
˴Ɂ̒ʺͺɁʺʗ�̟͆͋˄˔ɿ˔ͮ˔̒ʺ�˄ͺ̋Ɂ̒�ͮ͋Ɂʷϓʄˬ˔̒ʺ�̟̒�ͮ˄ʗ�͆Ɂ͋ͮ�̟ʷ�
þ˄˔͋ʍ՜äɁ͋ͮ˔ʗ͝օ
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Child Protection and Law Enforcement 

ĩʗ�Ɂ͋ʗ�ʍʗʍ˔ʄɁͮʗʍ�̟ͮ�̟͆͋ͮʗʄͮ˔̒ʺ�ʄ˄˔˴ʍ͋ʗ̒�Π˄ʗ͋ʗΚʗ͋�̟ͺ͋�
̟͆͋ʍͺʄͮ͝�Ɂ͋ʗ�̋Ɂʍʗ�̟͋�ͺ͝ʗʍօ��͆͆˴ʗպ͝ �d˴̟ɿɁ˴�òʗʄͺ͋˔ͮά�
u̒Κʗͮ͝˔ʺɁͮ˔̟̒͝�Ɂ̒ʍ�6˄˔˴ʍ�òɁʷʗͮά�ͮʗɁ̋�͝ͺ̟͆͆͋ͮ͝�
˔̋͆˴ʗ̋ʗ̒ͮɁͮ˔̟̒�̟ʷ�̟ͺ͋�̟͋ɿͺͮ͝�̟͆˴˔ʄ˔ʗ͝�ʷ̟ʄͺ͝ʗʍ�̟̒�
ʄ˄˔˴ʍ�̟͆͋ͮʗʄͮ˔̟̒�Ɂͮ�Ɂ˴˴�˴ʗΚʗ˴͝�̟ʷ�̟ͺ͋�̟͝ʷͮΠɁ͋ʗ�͆˴Ɂͮʷ̟͋̋͝�
Ɂ̒ʍ�͝ʗ͋Κ˔ʄʗ͝ք�Ɂ̒ʍ�ͮ˄̟͋ͺʺ˄̟ͺͮ�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ��͝�
͆Ɂ͋ͮ�̟ʷ�ͮ˄˔͝�ʄ̟̋̋˔ͮ̋ʗ̒ͮք��͆͆˴ʗ�ͺ͝ʗ͝�˔̋Ɂʺʗ�̋Ɂͮʄ˄˔̒ʺ�
ͮʗʄ˄̟̒˴̟ʺά�̟ͮ�˄ʗ˴͆�ϓ̒ʍ�Ɂ̒ʍ�͋ʗ̟͆͋ͮ�ʄ˄˔˴ʍ�ʗΩ͆˴̟˔ͮɁͮ˔̟̒օ�
¯ͺʄ˄�˴˔ˬʗ�͆͝Ɂ̋�ϓ˴ͮʗ͋͝�˔̒�ʗ̋Ɂ˔˴ք�̟ͺ͋�͝άͮ͝ʗ̋͝�ͺ͝ʗ�
ʗ˴ʗʄ̟ͮ͋̒˔ʄ�͝˔ʺ̒Ɂͮͺ͋ʗ͝�̟ͮ�ϓ̒ʍ�͝ͺ͆͝ʗʄͮʗʍ�ʄ˄˔˴ʍ�
ʗΩ͆˴̟˔ͮɁͮ˔̟̒օ�ĩʗ�ΚɁ˴˔ʍɁͮʗ�ʗɁʄ˄�̋Ɂͮʄ˄�Π˔ͮ˄�Ɂ̒�˔̒ʍ˔Κ˔ʍͺɁ˴�
͋ʗΚ˔ʗΠ�ɿά�Ɂ̒��͆͆˴ʗ�ʗ̋͆˴̟άʗʗօ��ʄʄ̟ͺ̒ͮ͝�Π˔ͮ˄�ʄ˄˔˴ʍ�
ʗΩ͆˴̟˔ͮɁͮ˔̟̒�ʄ̟̒ͮʗ̒ͮ�Κ˔̟˴Ɂͮʗ�̟ͺ͋�ͮʗ͋̋͝�Ɂ̒ʍ�ʄ̟̒ʍ˔ͮ˔̟̒͝�̟ʷ�
͝ʗ͋Κ˔ʄʗք�Ɂ̒ʍ�Ɂ̒ά�Ɂʄʄ̟ͺ̒ͮ͝�Πʗ�ϓ̒ʍ�Π˔ͮ˄�ͮ˄˔͝�̋Ɂͮʗ͋˔Ɂ˴�Ɂ͋ʗ�
˔̋̋ʗʍ˔Ɂͮʗ˴ά�ʍ˔͝Ɂɿ˴ʗʍօ�

�͆͆˴ʗ�Ɂ˴̟͝�˄Ɂ͝�Ɂ�˴ɁΠ�ʗ̒ʷ̟͋ʄʗ̋ʗ̒ͮ�ͮ͋Ɂ˔̒˔̒ʺ�̟͆͋ʺ͋Ɂ̋�
̟ͮ�ʗʍͺʄɁͮʗ�˴ɁΠ�ʗ̒ʷ̟͋ʄʗ̋ʗ̒ͮ�̟̒�˄̟Π�̟ͮ�͋ʗ͉ͺʗͮ͝�ʍɁͮɁ�
ʷ̟͋̋��͆͆˴ʗ�̟ͮ�Ɂ͝͝˔ͮ͝�Π˔ͮ˄�˔̒Κʗͮ͝˔ʺɁͮ˔̟̒͝օ�þ˄̟ͺ͝Ɂ̒ʍ͝�
̟ʷ�˴ɁΠ�ʗ̒ʷ̟͋ʄʗ̋ʗ̒ͮ�̟ʷϓʄ˔Ɂ˴͝�Ɂ̟͋ͺ̒ʍ�ͮ˄ʗ�Π̟͋˴ʍ�˄ɁΚʗ�
͆Ɂ͋ͮ˔ʄ˔͆Ɂͮʗʍ�˔̒�ͮ˄˔͝�ͮ͋Ɂ˔̒˔̒ʺ�ʄ̟ͺ͋͝ʗօ�u̒�Ɂʍʍ˔ͮ˔̟̒ք�˔̒�ԇԄԇԄ�
�͆͆˴ʗ�˴Ɂͺ̒ʄ˄ʗʍ�Ɂ̒�̟̒˴˔̒ʗ�˴ɁΠ�ʗ̒ʷ̟͋ʄʗ̋ʗ̒ͮ�ͮ͋Ɂ˔̒˔̒ʺ�
̟̋ʍͺ˴ʗ�ͮ˄Ɂͮ�˴ɁΠ�ʗ̒ʷ̟͋ʄʗ̋ʗ̒ͮ�̟ʷϓʄ˔Ɂ˴͝�ʄɁ̒�͆Ɂ͋ͮ˔ʄ˔͆Ɂͮʗ�
˔̒�͋ʗ̟̋ͮʗ˴άօ��͆͆˴ʗ�̟̟͆̒͋͝͝͝�ͮ˄ʗ�6͋˔̋ʗ͝��ʺɁ˔̒ͮ͝�
6˄˔˴ʍ͋ʗ̒�6̟̒ʷʗ͋ʗ̒ʄʗ�Ɂ̒̒ͺɁ˴˴άօ��͆͆˴ʗ�˔͝�Ɂ˴̟͝�Ɂ�̋ʗ̋ɿʗ͋�
̟ʷ�ͮ˄ʗ�u̒ͮʗ͋̒ʗͮ�ĩɁͮʄ˄�a̟ͺ̒ʍɁͮ˔̟̒�Ɂ̒ʍ�þ˄ʗ�þʗʄ˄̟̒˴̟ʺά�
6̟Ɂ˴˔ͮ˔̟̒ք�̟͋ʺɁ̒˔θɁͮ˔̟̒͝�ʍʗʍ˔ʄɁͮʗʍ�̟ͮ�ʗ͋Ɂʍ˔ʄɁͮ˔̒ʺ�̟̒˴˔̒ʗ�
ʄ˄˔˴ʍ�Ɂɿͺ͝ʗօ�

App Store Review Guidelines 

äͺ͋͝ͺɁ̒ͮ�̟ͮ��͆͆˴ʗպ͝ ��͆͆�ò̟ͮ͋ʗ�èʗΚ˔ʗΠ�dͺ˔ʍʗ˴˔̒ʗ͝ք�Ɂ͆͆͝�
̟ʷʷʗ͋ʗʍ�̟̒�ͮ˄ʗ��͆͆�ò̟ͮ͋ʗ�̋ͺͮ͝�ʄ̟̋͆˴ά�Π˔ͮ˄�Ɂ˴˴�˴ʗʺɁ˴�
͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝�˔̒�Ɂ̒ά�˴̟ʄɁͮ˔̟̒�Π˄ʗ͋ʗ�̋Ɂʍʗ�ɁΚɁ˔˴Ɂɿ˴ʗօ�
�͆͆͝�ͮ˄Ɂͮ�Ɂ͋ʗ�ʷ̟ͺ̒ʍ�̟ͮ�̟͝˴˔ʄ˔ͮք�̟̟͆͋̋ͮʗք�̟͋�ʗ̒ʄ̟ͺ͋Ɂʺʗ�
ʄ͋˔̋˔̒Ɂ˴�̟͋�ʄ˴ʗɁ͋˴ά�͋ʗʄˬ˴ʗ͝͝�ɿʗ˄ɁΚ˔̟͋�Ɂ͋ʗ�͋ʗ˨ʗʄͮʗʍօ�u̒�
ʗΩͮ͋ʗ̋ʗ�ʄɁ͝ʗ͝ք�͝ͺʄ˄�Ɂ͝�Ɂ͆͆͝�ͮ˄Ɂͮ�Ɂ͋ʗ�ʷ̟ͺ̒ʍ�̟ͮ�ʷɁʄ˔˴˔ͮɁͮʗ�
˄ͺ̋Ɂ̒�ͮ͋Ɂʷϓʄˬ˔̒ʺ�̟͋�ͮ˄ʗ�ʗΩ͆˴̟˔ͮɁͮ˔̟̒�̟ʷ�ʄ˄˔˴ʍ͋ʗ̒ք��͆͆˴ʗ�
Π˔˴˴�̟̒ͮ˔ʷά�ͮ˄ʗ�Ɂ̟͆͆͋͆͋˔Ɂͮʗ�Ɂͺͮ˄̟͋˔ͮ˔ʗ͝օ
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Evaluating Risks in Our Supply Chain 
ՈĦʗ͋˔ϓʄɁͮ˔̟̒Չ

a˔͋ͮ͝ք�Πʗ�˔ʍʗ̒ͮ˔ʷά�͝Ɂ˴˔ʗ̒ͮ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�͋˔͝ˬ͝�ͮ˄̟͋ͺʺ˄�
̟ͺ͋�̟͋ɿͺͮ͝�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ�̟͆͋ʄʗ͝͝ʗ͝ք�Ɂ͝�Πʗ˴˴�Ɂ͝�ɿά�
͆Ɂ͋ͮ˔ʄ˔͆Ɂͮ˔̒ʺ�˔̒�˔̒ʍͺͮ͋͝ά՜˴ʗΚʗ˴�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�Ɂͺʍ˔ͮ͝օ�
�͆͆˴ʗ�͝ʗ˴ʗʄͮ͝�͝ͺ͆͆˴˔ʗ͋͝�ʷ̟͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ�ɿɁ͝ʗʍ�̟̒�Ɂ�
̒ͺ̋ɿʗ͋�̟ʷ�ʷɁʄ̟ͮ͋͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�ʺʗ̟ʺ͋Ɂ͆˄˔ʄ�͋˔͝ˬք�͆͋ʗΚ˔̟ͺ͝�
Ɂͺʍ˔ͮ�͆ʗ͋ʷ̟͋̋Ɂ̒ʄʗք�̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�̟͆͋ʄʗ͝͝�͋˔͝ˬ͝ք�Ɂ̒ʍ�
͆˴Ɂ̒̒ʗʍ�͆͝ʗ̒ʍ˔̒ʺօ�

ĩʗ�Ɂ˴̟͝�˔ʍʗ̒ͮ˔ʷά�͝Ɂ˴˔ʗ̒ͮ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�͋˔͝ˬ͝�ͮ˄̟͋ͺʺ˄�
̟ͺ͋�̟Π̒�͋˔͝ˬ�Ɂ̒Ɂ˴ά͝˔͝�Ɂ̒ʍ�ͮ˄̟͋ͺʺ˄�ͮ˄ʗ�ʄ˄Ɂ̒̒ʗ˴͝�Πʗ�
̋Ɂ˔̒ͮɁ˔̒�Π˔ͮ˄�ˬʗά�͋˔ʺ˄ͮ͝՜˄̟˴ʍʗ͋͝ք�ͮ͝Ɂˬʗ˄̟˴ʍʗ͋͝ք�Ɂ̒ʍ�
͆Ɂ͋ͮ̒ʗ͋͝օ�þ˄ʗ͝ʗ�˔̒ʄ˴ͺʍʗ�͝ͺ͆͆˴˔ʗ͋�ʗ̋͆˴̟άʗʗ�˔̒ͮʗ͋Κ˔ʗΠ͝�
Ɂ̒ʍ�͝ͺ͋Κʗά͝ք�ʄ̟̒͝ͺ˴ͮɁͮ˔̟̒͝�Π˔ͮ˄�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝ք�˴Ɂɿ̟ ք͋�
Ɂ̒ʍ�ʗ̒Κ˔̟͋̒̋ʗ̒ͮɁ˴�ʗΩ͆ʗ͋ͮ͝ք�ʗΩ͆ʗ͋ͮ�ʺ̟͋ͺ͆͝�Πʗ�ʄ̟̒Κʗ̒ʗ�
̟̒�͆͝ʗʄ˔Ɂ˴˔θʗʍ�̟͋�ʗ̋ʗ͋ʺ˔̒ʺ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�̟ͮ͆˔ʄ͝ք�ć³�
Ɂ̒ʍ�ćօòօ�ʺ̟Κʗ͋̒̋ʗ̒ͮ�˴Ɂɿ̟͋�Ɂ̒ʍ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�͋ʗ̟͆͋ͮ˔̒ʺ�
Ɂ̒ʍ�ʄ̟̒͝ͺ˴ͮɁͮ˔̟̒͝ք�̋ʗʍ˔Ɂ�͋ʗ̟͆͋ͮ͝ք�ͮ˄ʗ�͋ʗ͝ͺ˴ͮ͝�̟ʷ�̟ͺ͋�

͝ͺ͆͆˴˔ʗ͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝ք�ʍ˔͝ʄͺ͝͝˔̟̒͝�Π˔ͮ˄�͝ͺ͆͆˴˔ʗ͋�
̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�ͮʗɁ̋͝ք�Ɂ̒ʍ�͋˔͝ˬ�͋ʗ̟͆͋ͮ͝�͋ʗʄʗ˔Κʗʍ�ͮ˄̟͋ͺʺ˄�
̟ͺ͋�͆Ɂ͋ͮ̒ʗ͋͝�Ɂ̟͋ͺ̒ʍ�ͮ˄ʗ�Π̟͋˴ʍօ�

ĩ˄˔˴ʗ�Πʗ�Ɂ͋ʗ�Πʗ�Ɂ͋ʗ�ʄ̟̒ͮ͝Ɂ̒ͮ˴ά�̟̋̒˔̟ͮ͋˔̒ʺք�Ɂ̒ʍ�˔̒�
Ɂʍʍ˔ͮ˔̟̒�̟ͮ�̟ͺ͋�̟Π̒�ʗΩͮʗ̒͝˔Κʗ�͋ʗ͝ʗɁ͋ʄ˄ք�Πʗ�Ɂ˴̟͝�
͋ʗΚ˔ʗΠ�͋ʗ̟͆͋ͮ͝�ͮ˄Ɂͮ�ʄ̟̋ʗ�̟ͮ�ͺ͝�ʷ̟͋̋�ʄ˔Κ˔˴�̟͝ʄ˔ʗͮά�
̟͋ʺɁ̒˔θɁͮ˔̟̒͝ք�̒ʗΠ͝�̟ͺͮ˴ʗͮ͝ք�͆ʗ̟͆˴ʗ�˔̒�ͮ˄ʗ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�
̟͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�ʄ̟̋̋ͺ̒˔ͮ˔ʗ͝ք�˴̟ʄɁ˴�Π˄˔ͮ͝˴ʗɿ˴̟Πʗ͋�
̋ʗʄ˄Ɂ̒˔̋͝͝ք�Ɂ̒ʍ�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�˄̟ͮ˴˔̒ʗ͝օ�þ˄ʗά�Ɂ˴̟͝�ʄ̟̋ʗ�
ͮ˄̟͋ͺʺ˄�ͮ˄ʗ�͋ʗ̟͆͋ͮ˔̒ʺ�̋ʗʄ˄Ɂ̒˔̋͝͝�Πʗ�̋Ɂˬʗ�ɁΚɁ˔˴Ɂɿ˴ʗ�
ʍ˔͋ʗʄͮ˴ά�̟ͮ�Ɂ˴˴�͝ͺ͆͆˴˔ʗ͋�ʗ̋͆˴̟άʗʗ͝ք��͆͆˴ʗ�ʗ̋͆˴̟άʗʗ͝ք�
Ɂ̒ʍ�ͮ˄ʗ�ʺʗ̒ʗ͋Ɂ˴�͆ͺɿ˴˔ʄօ�þ˄ʗ͝ʗ�͋ʗ̟͆͋ͮ͝�ʄɁ̒�ʄ̟̋ʗ�̟ͮ�ͺ͝�
˔̒�Ɂ̒ά�˴Ɂ̒ʺͺɁʺʗ�Ɂ̒ʍ�ʄɁ̒�ɿʗ�Ɂ̟̒̒ά̟̋ͺ͝օ�

ĩ˄ʗ̒�Πʗ�͋ʗʄʗ˔Κʗ�Ɂ�͋ʗ̟͆͋ͮ�Ɂɿ̟ͺͮ�Ɂ̒��͆͆˴ʗ�͝ͺ͆͆˴˔ʗ͋�
ͮ˄̟͋ͺʺ˄�Ɂ̒ά�̟ʷ�ͮ˄ʗ͝ʗ�ʄ˄Ɂ̒̒ʗ˴͝ք�Πʗ�ʄ̟̒ʍͺʄͮ�Ɂ�ͮ˄̟̟͋ͺʺ˄�

Identifying human rights risks is the first step to 
addressing those risks through improvements to our 
policies and management systems. We work to align our 
efforts with the business and human rights due diligence 
process set forth in the UNGPs to identify, mitigate, 
prevent, and remedy human rights risks.
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03
˔̒Κʗͮ͝˔ʺɁͮ˔̟̒�Ɂ̒ʍ�̋ Ɂά�Ɂ˴̟͝�ʍ˔͆͝Ɂͮʄ˄�̟ ̒͝˔ͮʗք�̝ ̒ʍʗ͆ʗ̒ʍʗ̒ͮ�
˔̒Κʗͮ͝˔ʺɁͮ˔̟̒�ͮʗɁ̋͝օ�uʷ�Ɂ�Κ˔̟˴Ɂͮ˔̟̒�˔͝�ʍ˔͝ʄ̟Κʗ͋ʗʍք�Ɂ�
ʄ̟͋͋ʗʄͮ˔Κʗ�Ɂʄͮ˔̟̒�͆˴Ɂ̒�˔͝�˔̋̋ʗʍ˔Ɂͮʗ˴ά�͆ͺͮ�˔̒�͆˴Ɂʄʗք�
͋ʗ͉ͺ˔͋˔̒ʺ�Κ˔̟˴Ɂͮ˔̟̒͝�̟ͮ�ɿʗ�͋ʗ̋ʗʍ˔Ɂͮʗʍ�Π˔ͮ˄˔̒�ԐԄ�ʍɁά͝օ�

3.1 Evaluating the Risk of Debt-Bonded Labor 
�͆͆˴ʗ�˄Ɂ͝�θʗ̟͋�̟ͮ˴ʗ͋Ɂ̒ʄʗ�ʷ̟͋�ʍʗɿͮ՜ɿ̟̒ʍʗʍ�˴Ɂɿ̟ ք͋�
Π˄˔ʄ˄�˔͝�Ɂ�6̟͋ʗ�Ħ˔̟˴Ɂͮ˔̟̒�Ոͮ˄ʗ�̟̋ͮ͝�͝ʗ͋˔̟ͺ͝�˴ʗΚʗ˴�̟ʷ�
Κ˔̟˴Ɂͮ˔̟̒Չ�̟ʷ�̟ͺ͋�6̟ʍʗօ�þ˄ʗ�͆Ɂά̋ʗ̒ͮ�̟ʷ�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�
ʷʗʗ͝�ɿά�Π̟͋ˬʗ͋͝ք�Π˔ͮ˄˄̟˴ʍ˔̒ʺ�Ɂ̒�ʗ̋͆˴̟άʗʗպ͝ �͆Ɂ̟͆͋ͮ͝͝�
̟͋�͆ʗ̟͋̒͝Ɂ˴�˔ʍʗ̒ͮ˔ͮά�ʍ̟ʄͺ̋ʗ̒ͮ͝ք�̟͋�͋ʗͮ͋͝˔ʄͮ˔̒ʺ�Ɂ̒�
ʗ̋͆˴̟άʗʗպ͝ �ʷ͋ʗʗʍ̟̋�̟ʷ�̟̋Κʗ̋ʗ̒ͮք�Ɂ˴˴�ʄ̟̒ͮ͝˔ͮͺͮʗ�͝Ɂ˴˔ʗ̒ͮ�
͋˔͝ˬ͝�˔̒�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�Ɂ̒ʍ�Ɂ͋ʗ�Κ˔̟˴Ɂͮ˔̟̒͝�̟ʷ�̟ͺ͋�6̟ʍʗ�
Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝օ�ò˔̒ʄʗ�ԇԄԄԏք�Πʗ�˄ɁΚʗ�˔̋͆˴ʗ̋ʗ̒ͮʗʍ�
̟͆͋ʺ͋Ɂ̋͝�̟ͮ�˔ʍʗ̒ͮ˔ʷά�Ɂ̒ʍ�͋ʗ̋ʗʍά�Ɂ̒ά�͝ͺʄ˄�Κ˔̟˴Ɂͮ˔̟̒͝ք�
Ɂ̒ʍ�͝˔̒ʄʗ�ԇԄԆԋք�͝ͺ͆͆˴˔ʗ͋͝�˄ɁΚʗ�ɿʗʗ̒�̟͆͋˄˔ɿ˔ͮʗʍ�ʷ̟͋̋�
ʄ˄Ɂ͋ʺ˔̒ʺ�Π̟͋ˬʗ͋͝�Ɂ̒ά�ʷʗʗ͝�ʄ̟̒̒ʗʄͮʗʍ�̟ͮ�ͮ˄ʗ˔͋�˴Ɂɿ̟͋�
͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�Ɂ̒ʍՏ̟͋�ʗ̋͆˴̟ά̋ʗ̒ͮք�ʗΚʗ̒�˔ʷ�ͮ˄̟͝ʗ�ʷʗʗ͝�ʷɁ˴˴�
Π˔ͮ˄˔̒�ͮ˄ʗ�˴ʗʺɁ˴�˴˔̋˔ͮ͝�̟ʷ�ͮ˄ʗ�͝ͺ͆͆˴˔ʗ͋պ͝�̟͆ʗ͋Ɂͮ˔̒ʺ�
ʄ̟ͺ̒ͮ͋ά�̟͋�ͮ˄ʗ�͆ʗ̟͋̒͝պ͝�˄̟̋ʗ�ʄ̟ͺ̒ͮ͋άօ�

ĩʗ�Ɂ͋ʗ�ʄ̟̒͝˔ͮ͝ʗ̒ͮ˴ά�ʍ͋˔Κ˔̒ʺ�̟ͺ͋�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝�Ɂͮ�ͮ˄ʗ�
ʗɁ͋˴˔ʗͮ͝�ͮ͝Ɂʺʗ͝�̟ʷ�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�Π˄˔ʄ˄�ɿʗʺ˔̒͝�ʗΚʗ̒�
ɿʗʷ̟͋ʗ�͆ʗ̟͆˴ʗ�Ɂ͋ʗ�˄˔͋ʗʍ�ɿά�̟ͺ͋�͝ͺ͆͆˴˔ʗ͋͝օ�ĩʗ�ͮ͝Ɂ͋ͮ�ɿά�
˔ʍʗ̒ͮ˔ʷά˔̒ʺ�ͮ˄ʗ�˴Ɂɿ̟͋�Ɂʺʗ̒ʄ˔ʗ͝�Π̟͋ˬ˔̒ʺ�Π˔ͮ˄�̟ͺ͋�
͝ͺ͆͆˴˔ʗ͋͝օ�u̒�ʷ˔͝ʄɁ˴�άʗɁ͋�ԇԄԇԆ�ՈրaĳԇԄԇԆցՉք�Πʗ�
˔ʍʗ̒ͮ˔ʷ˔ʗʍ�ԆքԆԏԇ�˴Ɂɿ̟͋�Ɂʺʗ̒ʄ˔ʗ͝�͝ͺ̟͆͆͋ͮ˔̒ʺ�ԉԏԇ�
ʷɁʄ˔˴˔ͮ˔ʗ͝�˔̒�Ԉԇ�ʄ̟ͺ̒ͮ͋˔ʗ͝օ�þ˄ʗ͝ʗ�˴Ɂɿ̟͋�Ɂʺʗ̒ʄ˔ʗ͝�
͋ʗ͆͋ʗ͝ʗ̒ͮ�̟Κʗ͋�ԏԎԄքԄԄԄ�Π̟͋ˬʗ͋͝ք�Π˔ͮ˄�̟̋͋ʗ�ͮ˄Ɂ̒�

ԉԇԎքԄԄԄ�̟ʷ�ͮ˄ʗ̋�Π̟͋ˬ˔̒ʺ�̟̒��͆͆˴ʗ�̟͆͋ʍͺʄͮ˔̟̒�˴˔̒ʗ͝Ԇօ�
ĩʗ�Ɂ˴̟͝�ɿʗʺɁ̒�͋ʗ͉ͺ˔͋˔̒ʺ�̟͆͋͆͝ʗʄͮ˔Κʗ�͝ͺ͆͆˴˔ʗ͋͝�˔̒�
u̒ʍ˔Ɂք�¯Ɂ˴Ɂά͝˔Ɂք�ò̟ͺͮ˄��̟͋ʗɁք�þɁ˔ΠɁ̒ք�þ˄Ɂ˔˴Ɂ̒ʍք�Ɂ̒ʍ�
Ħ˔ʗͮ̒Ɂ̋�̟ͮ�ͺ̒ʍʗ͋ʺ̟�˴Ɂɿ̟͋�Ɂʺʗ̒ʄά�̋Ɂ͆͆˔̒ʺ�Ɂ̒ʍ�
͋ʗ̟͆̒͝͝˔ɿ˴ʗ�˴Ɂɿ̟͋�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�ͮ͋Ɂ˔̒˔̒ʺ�Ɂ͝�͆Ɂ͋ͮ�̟ʷ�̟ͺ͋�
͝ͺ͆͆˴˔ʗ͋�͝ʗ˴ʗʄͮ˔̟̒�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗ�̟͆͋ʄʗ͝͝օ

To learn more about how we are working to build 
capabilities at the recruitment level, see section ‘5.4 
Responsible Labor Recruitment Training: Foreign 
4̉˾̳͌ȿʃ͌�ő̳̉˞ʕ̳̾�ȿ˾ʌ�±ȿɿ̳̉��ʵʕ˾ʃˉʕ̾Ԁ�̉˾�̯ȿʵʕ�ӂӄԋ

ĩʗ�Ɂ˴̟͝�ʄ̟̒ͮ˔̒ͺʗ�̟ͮ�ʗΩ͆Ɂ̒ʍ�Ɂ̒ʍ�ͮ͋͝ʗ̒ʺͮ˄ʗ̒�̟ͺ͋�
˴Ɂɿ̟͋�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗ�ʷ̟͋�Π̟͋ˬʗ͋͝�͋ʗʄ͋ͺ˔ͮʗʍ�
ʍ̟̋ʗͮ͝˔ʄɁ˴˴άօ�þ˄˔͝�˔̒ʄ˴ͺʍʗ͝�ʄ̟̒ʍͺʄͮ˔̒ʺ�ϓʗ˴ʍ�Κ˔͝˔ͮ͝�Ɂ̒ʍ�
˔̒ͮʗ͋Κ˔ʗΠ͝�Π˔ͮ˄�˴Ɂɿ̟͋�Ɂʺʗ̒ʄ˔ʗ͝�̟ͮ�͝ʗʗ�ͮ˄ʗ˔͋�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�
̟͆͋ʄʗ͝͝ʗ͝�ϓ͋ͮ͝՜˄Ɂ̒ʍք�Ɂ̒ʍ�ʄ̟̒ʍͺʄͮ˔̒ʺ�ʷ̟ʄͺ͝ʗʍ�
˔̒Κʗͮ͝˔ʺɁͮ˔̟̒͝�˔̟̒ͮ�͝ͺ͆͆˴˔ʗ͋�˄˔͋˔̒ʺ�̟͆͋ʄʗ͝͝ʗ͝օ�u̒�aĳԇԄԇԆք�
Πʗ�ʄ̟̒ʍͺʄͮʗʍ�ԆԉԌ�ʷ̟ʄͺ͝ʗʍ�Ɂͺʍ˔ͮ͝�Ɂ̒ʍ�˔̒Κʗͮ͝˔ʺɁͮ˔̟̒͝ք�
˔̒ʄ˴ͺʍ˔̒ʺ�̟̋̒˔̟ͮ͋˔̒ʺ�˨̟ɿ�̟͆ͮ͝˔̒ʺ͝�Ɂ̒ʍ�˄˔͋˔̒ʺ�ʗΚʗ̒ͮ͝�
̟̒�̟͝ʄ˔Ɂ˴�̋ʗʍ˔Ɂ�ʄ˄Ɂ̒̒ʗ˴͝�̟ͮ�˔ʍʗ̒ͮ˔ʷά�̟̒̒՜ʄ̟̋͆˴˔Ɂ̒ͮ�
͆͋Ɂʄͮ˔ʄʗ͝ք�͝ͺʄ˄�Ɂ͝�ʍ˔͝ʄ͋˔̋˔̒Ɂ̟ͮ͋ά�˨̟ɿ�˴˔ͮ͝˔̒ʺ͝ք�ͮ˄ʗ�˔˴˴ʗʺɁ˴�
˄˔͋˔̒ʺ�̟ʷ�ͮ͝ͺʍʗ̒ͮ͝�Ɂ̒ʍ�˔̒ͮʗ͋̒͝ք�Ɂ̒ʍ�ͮ˄ʗ�̟̒̒՜͆Ɂά̋ʗ̒ͮ�̟ʷ�
͝˔ʺ̒՜̟̒�ɿ̟̒ͺ͝ʗ͝օ

Learn more about our specialized audit process in 
̾ʕʃ͌ˉ̉˾�ӿӅԋӅ�Č̯ʕʃˉȿ˥ˉΑʕʌ�=ʕɿ͌ӯ0̉˾ʌʕʌ�±ȿɿ̳̉��͘ʌˉ͌̾Ԁ�
̉˾�̯ȿʵʕ�ӂӀԋ
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Ԇ=ɁͮɁ�͋ʗ˴Ɂͮʗʍ�̟ͮ��͆͆˴ʗպ͝�èʗ̟͆̒͝͝˔ɿ˴ʗ�¥Ɂɿ̟͋�èʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�
ͮ͋Ɂ˔̒˔̒ʺ�̟͆͋ʺ͋Ɂ̋�ΠɁ͝�͆͋ʗΚ˔̟ͺ͝˴ά�͋ʗ̟͆͋ͮʗʍ�̟̒�Ɂ�ʄɁ˴ʗ̒ʍɁ͋�άʗɁ օ͋�
òͮɁ͋ͮ˔̒ʺ�˔̒�ԇԄԇԆք�Ɂ˴˴�ʍɁͮɁ�ΠɁ͝�͋ʗ̟͆͋ͮʗʍ�̟̒�Ɂ�ϓ͝ʄɁ˴�άʗɁ͋�Ո¾ʄ̟ͮɿʗ͋�
ԇԄԇԄ՜òʗ͆ͮʗ̋ɿʗ͋�ԇԄԇԆՉք�˔̋͆Ɂʄͮ˔̒ʺ�άʗɁ ՜̟͋Κʗ ՜͋άʗɁ͋�ʄ̟̋͆Ɂ͋˔̟̒͝͝օ

3.2 Evaluating the Risk of Other Forms of 
Forced Labor 
ĩʗ�͋ʗΚ˔ʗΠ�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�ʷ̟͋�ʷ̟͋ʄʗʍ�˴Ɂɿ̟͋�͋˔͝ˬ͝ք�
Π˄˔ʄ˄�˔̒ʄ˴ͺʍʗ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�̟ʷ�̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�͆Ɂ͋ͮ̒ʗ͋͝�
Ɂ̟͋ͺ̒ʍ�ͮ˄ʗ�Π̟͋˴ʍօ�¾ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝ք�Ɂ̒ʍ�ͮ˄ʗ�
̟͆͋ͮʗʄͮ˔̟̒͝�ͮ˄ʗά�̟͆͋Κ˔ʍʗք�Ɂ͆͆˴ά�ʗ͉ͺɁ˴˴ά�̟ͮ�Ɂ˴˴�Π̟͋ˬʗ͋͝ք�
͋ʗʺɁ͋ʍ˴ʗ͝͝�̟ʷ�Ɂ�͆ʗ̟͋̒͝պ͝�˨̟ɿք�ʺʗ̟ʺ͋Ɂ͆˄˔ʄ�˴̟ʄɁͮ˔̟̒ք�̟͋�
˄̟Π�ͮ˄ʗά�ʗ̒ͮʗ͋�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ�þ˄˔͝�˔̒ʄ˴ͺʍʗ͝�θʗ̟͋�
̟ͮ˴ʗ͋Ɂ̒ʄʗ�ʷ̟͋�ʷ̟͋ʄʗʍ�˴Ɂɿ̟ օ͋�

ĩʗ�˔̋͆˴ʗ̋ʗ̒ͮ�ͮ͋͝˔ʄͮ�̟͆˴˔ʄ˔ʗ͝�Ɂ̒ʍ�̟͆͋ʄʗʍͺ͋ʗ͝�Π˔ͮ˄�
̟ͺ͋�͝ͺ͆͆˴˔ʗ͋͝�̟ͮ�̟͆͋ͮʗʄͮ�Π̟͋ˬʗ͋͝�˔̒�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�
ʷ̟͋̋�ʷ̟͋ʄʗʍ�˴Ɂɿ̟ օ͋�þ˄˔͝�˔̒ʄ˴ͺʍʗ͝�͝ʗ˴ʗʄͮ˔̒ʺ�͝ͺ͆͆˴˔ʗ͋͝�
ʷ̟͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�ɿɁ͝ʗʍ�̟̒�ʷɁʄ̟ͮ͋͝ք�͝ͺʄ˄�Ɂ͝�ͮ˄ʗ˔͋�
ʺʗ̟ʺ͋Ɂ͆˄˔ʄ�˴̟ʄɁͮ˔̟̒ք�Π˄˔ʄ˄�̋Ɂά�͆ͺͮ�ͮ˄ʗ̋�Ɂͮ�˄˔ʺ˄ʗ͋�
͋˔͝ˬ�̟ʷ�ʷ̟͋ʄʗʍ�˴Ɂɿ̟͋�Κ˔̟˴Ɂͮ˔̟̒͝ք�Ɂ͝�Πʗ˴˴�Ɂ͝�ͮ˄ʗ˔͋�͆͋ʗΚ˔̟ͺ͝�
͆ʗ͋ʷ̟͋̋Ɂ̒ʄʗ�Ɂ̒ʍՏ̟͋�˄˔̟ͮ͋͝ά�̟ʷ�Κ˔̟˴Ɂͮ˔̟̒͝�̟͋�Ɂ˴˴ʗʺɁͮ˔̟̒͝օ�
òͺ͆͆˴˔ʗ͋͝�̋Ɂά�Ɂ˴̟͝�͋ʗʄʗ˔Κʗ�Ɂʍʍ˔ͮ˔̟̒Ɂ˴�͆͝ʗʄ˔Ɂ˴˔θʗʍ�
Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�ɿɁ͝ʗʍ�̟̒�ͮ˄ʗ�̒Ɂͮͺ͋ʗ�̟ʷ�ͮ˄ʗ˔͋�ɿͺ͝˔̒ʗ͝͝�
̟͋�ʗ̋͆˴̟άʗʗ�̟͆͆ͺ˴Ɂͮ˔̟̒ք�͝ͺʄ˄�Ɂ͝�ͮ˄̟͝ʗ�ͮ˄Ɂͮ�ʗ̋͆˴̟ά�
a̟͋ʗ˔ʺ̒�6̟̒ͮ͋Ɂʄͮ�ĩ̟͋ˬʗ͋͝ք�Ɂ̒ʍ�ͮ˄̟͝ʗ�˴̟ʄɁͮʗʍ�˔̒�
˄˔ʺ˄ʗ͋՜͋˔͝ˬ�̋˔ʺ͋Ɂͮ˔̟̒�ʄ̟͋͋˔ʍ̟͋͝օ�¾ͺ͋�6̟ʍʗ�Ɂ̒ʍ�
òͮɁ̒ʍɁ͋ʍ͝�Ɂ˴̟͝�͋ʗ͉ͺ˔͋ʗ�ͮ˄Ɂͮ�Ɂ˴˴�͝ͺ͆͆˴˔ʗ͋�ʗ̋͆˴̟άʗʗ͝�
˄ɁΚʗ�Ɂ̒�ʗʷʷʗʄͮ˔Κʗ�̋ʗʄ˄Ɂ̒˔̋͝�̟ͮ�͋ʗ̟͆͋ͮ�ʺ͋˔ʗΚɁ̒ʄʗ͝օ�
u̒�Ɂʍʍ˔ͮ˔̟̒ք�Πʗ�̟͆͋Κ˔ʍʗ�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�Ɂ̟̒̒ά̟̋ͺ͝�
˄̟ͮ˴˔̒ʗ͝�Ɂ̒ʍ�ͮ˄ʗ�Ɂɿ˔˴˔ͮά�̟ͮ�ʄ̟̒ͮɁʄͮ�ͮ˄ʗ��͆͆˴ʗ�Fò6u�
ͮʗɁ̋�ʍ˔͋ʗʄͮ˴ά�Ɂͮ�Ɂ̒ά�ͮ˔̋ʗ�Ɂ̒ʍ�˔̒�Ɂ̒ά�˴Ɂ̒ʺͺɁʺʗօ�ĩ˄ʗ̒�
Ɂ̒�˔͝͝ͺʗ�˔͝�͋Ɂ˔͝ʗʍք�͝ͺ͆͆˴˔ʗ͋�̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�˔͝�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�
˔̋̋ʗʍ˔Ɂͮʗ˴ά�˔̒Κʗͮ͝˔ʺɁͮʗ�Ɂ̒ʍ�̟ͮ�͋ʗ̟͝˴Κʗ�ͮ˄ʗ�˔͝͝ͺʗ�˔̒�Ɂ�
ͮ˔̋ʗ˴ά�̋Ɂ̒̒ʗ օ͋

ĩʗ�ͮ͋͝˔ʄͮ˴ά�̟͆͋˄˔ɿ˔ͮ�Ɂ̒ά�ʷ̟͋̋�̟ʷ�˔̒Κ̟˴ͺ̒ͮɁ͋ά�˴Ɂɿ̟͋�
ͮ˄̟͋ͺʺ˄̟ͺͮ�̟ͺ͋�Π̟͋˴ʍΠ˔ʍʗ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�Ɂ̒ʍ�˴̟̟ˬ�ʷ̟͋�
ʗΚ˔ʍʗ̒ʄʗ�̟ʷ�˔ͮ�˔̒�ʗΚʗ͋ά�͝ͺ͆͆˴˔ʗ͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ�Πʗ�

ʄ̟̒ʍͺʄͮք�˔̒ʄ˴ͺʍ˔̒ʺ�ͺ̒Ɂ̟̒̒ͺ̒ʄʗʍ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝օ�
�̒ά�Κ˔̟˴Ɂͮ˔̟̒͝�̟ʷ�̟ͺ͋�̟͆˴˔ʄ˔ʗ͝�ʄɁ͋͋ά�˔̋̋ʗʍ˔Ɂͮʗ�
ʄ̟̒͝ʗ͉ͺʗ̒ʄʗ͝ք�ͺ͆�̟ͮ�Ɂ̒ʍ�˔̒ʄ˴ͺʍ˔̒ʺք�ͮʗ͋̋˔̒Ɂͮ˔̟̒�̟ʷ�̟ͺ͋�
ɿͺ͝˔̒ʗ͝͝�͋ʗ˴Ɂͮ˔̟̒͝˄˔͆�Π˔ͮ˄�Ɂ�͝ͺ͆͆˴˔ʗ օ͋�

þ˄̟͋ͺʺ˄̟ͺͮ�ԇԄԇԄ՜ԇԄԇԆք�ʍʗ͆͝˔ͮʗ�ͮ˄ʗ�ʄ˄Ɂ˴˴ʗ̒ʺʗ͝�Ɂ̒ʍ�
ͮ͋ɁΚʗ˴�͋ʗͮ͋͝˔ʄͮ˔̟̒͝�ʍͺʗ�̟ͮ�6¾Ħu=՜ԆԐք�Πʗ�Πʗ͋ʗ�Ɂɿ˴ʗ�̟ͮ�
˄ɁΚʗ�̝ ̒ʍʗ͆ʗ̒ʍʗ̒ͮք�ͮ ˄˔͋ʍ՜͆Ɂ͋ͮά�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�ʄ̟̒ʍͺʄͮʗʍ�
Ɂͮ�͝ͺ͆͆˴˔ʗ͋�͝˔ͮʗ͝�˔̒�̋ͺ˴ͮ˔͆˴ʗ�ʄ̟ͺ̒ͮ͋˔ʗ͝ք�Ɂ̒ʍ�ͮ˄ʗ�ͮʗɁ̋͝�
Κʗ͋˔ϓʗʍ�ˬʗά�ʍ̟ʄͺ̋ʗ̒ͮɁͮ˔̟̒ք�˔̒Κʗͮ͝˔ʺɁͮʗʍ�˄˔͋˔̒ʺ�
͆͋Ɂʄͮ˔ʄʗ͝ք�Ɂ̒ʍ�ʄ̟̒ʍͺʄͮʗʍ�ʗΩͮʗ̒͝˔Κʗ�˔̒ͮʗ͋Κ˔ʗΠ͝�Π˔ͮ˄�
Π̟͋ˬʗ͋͝�˔̒�˴̟ʄɁ˴�˴Ɂ̒ʺͺɁʺʗ͝օ�u̒�aĳԇԄԇԆք�Πʗ�ʄ̟̒ʍͺʄͮʗʍ�
̟̋͋ʗ�ͮ˄Ɂ̒�ԆքԆԄԄ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝ք�Ɂ̒ʍ�ʷ̟ͺ̒ʍ�̟̒�˔̒ͮ͝Ɂ̒ʄʗ͝�
Π˄ʗ͋ʗ�Ɂ̒ά̟̒ʗ�ΠɁ͝�ʷ̟͋ʄʗʍ�̟ͮ�Π̟͋ˬ�˔̒�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ�

To learn more about how we assess suppliers, see 
̾ʕʃ͌ˉ̉˾�ӿӅԋӃ�Č̯̯͘˥Ά�4ʾȿˉ˾��͘ʌˉ͌̾Ԁ�̉˾�̯ȿʵʕ�ӌԋ

3.3 Upholding Human Rights and Labor 
Rights During the COVID-19 Pandemic 
ĩ˄˔˴ʗ�ͮ˄ʗ�Π̟͋˴ʍ�ʄ̟̒ͮ˔̒ͺʗ͝�̟ͮ�ɁʍɁ͆ͮ�̟ͮ�ͮ˄ʗ�6¾Ħu=՜ԆԐ�
͆Ɂ̒ʍʗ̋˔ʄք�ΠʗպΚʗ�ʄ̟̒ͮ˔̒ͺʗʍ�̟ͮ�͆͋˔̟͋˔ͮ˔θʗ�˄ʗɁ˴ͮ˄�Ɂ̒ʍ�
͝Ɂʷʗͮά�Π˄˔ʄ˄�˔̒ʄ˴ͺʍʗ͝�ʄ̟̒ͮ͝Ɂ̒ͮ˴ά�ʗΚɁ˴ͺɁͮ˔̒ʺ�˄ʗɁ˴ͮ˄�
̟̟͆͋ͮʄ̟˴͝ք�͝ͺʄ˄�Ɂ͝�ʗ̒ʄ̟ͺ͋Ɂʺ˔̒ʺ�ΚɁʄʄ˔̒Ɂͮ˔̟̒͝�Ɂ̒ʍ�
ɿ̟̟ͮ͝ʗ͋͝�Π˄ʗ͋ʗ�ɁΚɁ˔˴Ɂɿ˴ʗօ�ĩʗ�Ɂ͋ʗ�Π̟͋ˬ˔̒ʺ�̟ͮʺʗͮ˄ʗ͋�
Π˔ͮ˄�̟ͺ͋�͝ͺ͆͆˴˔ʗ͋͝�̟ͮ�˄ʗ˴͆�ͮ˄ʗ̋�ʗ̒͝ͺ͋ʗ�ͮ˄Ɂͮ�̒ʗʄʗ͝͝Ɂ͋ά�
͆͋ʗʄɁͺͮ˔̟̒͝�Ɂ͋ʗ�ͮɁˬʗ̒�̟ͮ�ˬʗʗ͆�͆ʗ̟͆˴ʗ�͝Ɂʷʗ�Ɂͮ�Π̟͋ˬօ�
þ˄ʗ͝ʗ�Ɂʄͮ˔̟̒͝�Ɂ͋ʗ�Ɂ˴̟͝�Ɂʄʄő͆Ɂ̒˔ʗʍ�ɿά�͆ʗ͋Ɂ̋̒ʗ̒ͮ�
ʗ̒˄Ɂ̒ʄʗ̋ʗ̒ͮ͝�ͮ˄Ɂͮ�Ɂ͋ʗ�ʍʗ͝˔ʺ̒ʗʍ�̟ͮ�͆ͺͮ�˄ʗɁ˴ͮ˄�Ɂ̒ʍ�
͝Ɂʷʗͮά�ʷ˔͋ͮ͝ք�̟̒Π�Ɂ̒ʍ�Ɂ˴ΠɁά͝օ�

ĩ˄ʗ̒�ͮ˄ʗ�6¾Ħu=՜ԆԐ�͆Ɂ̒ʍʗ̋˔ʄ�ɿʗʺɁ̒ք�̋Ɂ̒ά��͆͆˴ʗ�
ò̟ͮ͋ʗ͝�ʄ˴̟͝ʗʍ�ʷ̟͋�͝˔ʺ̒˔ϓʄɁ̒ͮ�͆ʗ͋˔̟ʍ͝�̟ʷ�ͮ˔̋ʗ�̟ͮ�̟͆͋ͮʗʄͮ�
ͮ˄ʗ�͝Ɂʷʗͮά�Ɂ̒ʍ�˄ʗɁ˴ͮ˄�̟ʷ�̟ͺ͋�ʗ̋͆˴̟άʗʗ͝�Ɂ̒ʍ�ʄͺ̟ͮ̋͝ʗ͋͝օ�
a̟͋̋�ͮ˄ʗ�ɿʗʺ˔̒̒˔̒ʺք�Πʗ�˄ɁΚʗ�ʗΩͮʗ̒ʍʗʍ�͆Ɂ˔ʍ�͝˔ʄˬ�˴ʗɁΚʗ�
ɿʗ̒ʗϓͮ͝ք�̟͆͋Κ˔ʍʗʍ�˄ʗɁ˴ͮ˄�Ɂ̒ʍ�͝Ɂʷʗͮά�ͮ͋Ɂ˔̒˔̒ʺք�Ɂ̒ʍ�
̟͆͋Κ˔ʍʗʍ�ʷ͋ʗʗ�ͮʗͮ͝˔̒ʺ�̟ͮ�ʗ̋͆˴̟άʗʗ͝�Ɂ̒ʍ�˨Ɂ̒˔̟ͮ͋˔Ɂ˴�ͮ͝Ɂʷ օ̫

u̒�aĳԇԄԇԆք�Πʗ�ʄ̟̒ͮ˔̒ͺʗʍ�̟ͮ�Ɂ͝͝ʗ͝͝�ʄ̟̋͆˴˔Ɂ̒ʄʗ�Π˔ͮ˄�
̟ͺ͋�͝ͺ͆͆˴˔ʗ͋�u̒ʷʗʄͮ˔̟ͺ͝�=˔͝ʗɁ͝ʗ�ä͋ʗ͆Ɂ͋ʗʍ̒ʗ͝͝�Ɂ̒ʍ�

èʗ̟͆̒͝͝ʗ�òͮɁ̒ʍɁ͋ʍք�ʄ̟̒ʍͺʄͮ˔̒ʺ�̟̋͋ʗ�ͮ˄Ɂ̒�ԇԄԄ�
̟̒͝˔ͮʗ�Ɂ̒ʍ�͋ʗ̟̋ͮʗ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�̟ͮ�Κʗ͋˔ʷά�͝ͺ͆͆˴˔ʗ͋͝պ�
ʄ̟̋͆˴˔Ɂ̒ʄʗ�Π˔ͮ˄�6¾Ħu=՜ԆԐ�ʄ̟̟̒ͮ͋˴�̟̟͆͋ͮʄ̟˴͝օ�þ˄˔͝�˔͝�
˔̒�Ɂʍʍ˔ͮ˔̟̒�̟ͮ�̟ͺ͋�͋ʗʺͺ˴Ɂ͋�͝ͺ͆͆˴˔ʗ͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝օ�ĩʗ�
Ɂ˴̟͝�͋ʗʺͺ˴Ɂ͋˴ά�ʍ˔ͮ͋͝˔ɿͺͮʗʍ�6¾Ħu=՜ԆԐ�˄ʗɁ˴ͮ˄�Ɂ̒ʍ�͝Ɂʷʗͮά�
ʺͺ˔ʍɁ̒ʄʗ�Ɂ̒ʍ�ɿʗͮ͝�͆͋Ɂʄͮ˔ʄʗ͝�̟ͮ�͝ͺ͆͆˴˔ʗ͋͝�Ɂʄ̟͋͝͝�̟ͺ͋�
͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ

u̒�̟͋ʍʗ͋�̟ͮ�͝ɁʷʗʺͺɁ͋ʍ�ͮ˄ʗ�͋˔ʺ˄ͮ͝ք�Ɂ̒ʍ�ͮ˄ʗ�˄ʗɁ˴ͮ˄�
Ɂ̒ʍ�͝Ɂʷʗͮά�̟ʷ�Π̟͋ˬʗ͋͝ք�ΠʗպΚʗ�͆Ɂ͋ͮ̒ʗ͋ʗʍ�Π˔ͮ˄�ͮ˄ʗ�
u̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴�¾͋ʺɁ̒˔θɁͮ˔̟̒�ʷ̟͋�¯˔ʺ͋Ɂͮ˔̟̒�Որu¾¯ցՉ�՟�ͮ˄ʗ�
Π̟͋˴ʍպ͝�˴ʗɁʍ˔̒ʺ�̟͋ʺɁ̒˔θɁͮ˔̟̒�̟͆͋Κ˔ʍ˔̒ʺ�͝ʗ͋Κ˔ʄʗ͝�̟ͮ�
̋˔ʺ͋Ɂ̒ͮ�Π̟͋ˬʗ͋͝�՟�̟ͮ�̟͆͋Κ˔ʍʗ�͝ͺ̟͆͆͋ͮ�̟ͮ�̋˔ʺ͋Ɂ̒ͮ�
Π̟͋ˬʗ͋͝�˔̋͆Ɂʄͮʗʍ�ɿά�ͮ˄ʗ�͆Ɂ̒ʍʗ̋˔ʄօ�þ˄˔͝�˔̒ʄ˴ͺʍʗ͝�
Π̟͋ˬ˔̒ʺ�Π˔ͮ˄�͝ͺ͆͆˴˔ʗ͋͝�˔̒�ʄ˔͋ʄͺ̋ͮ͝Ɂ̒ʄʗ͝�Π˄ʗ͋ʗ�ͮ˄ʗά�
Πʗ͋ʗ�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�̟͆͋Κ˔ʍʗ�ͮʗ̟̋͆͋Ɂ͋ά�˄̟ͺ͝˔̒ʺ�̟ͮ�ͮ˄ʗ˔͋�
ʗ̋͆˴̟άʗʗ͝օ�u̒�ͮ˄ʗ͝ʗ�˔̒ͮ͝Ɂ̒ʄʗ͝ք�ͮ˄ʗ�u¾¯�Ɂ͝͝ʗ͝͝ʗʍ�
͝ͺ͆͆˴˔ʗ͋͝պ�ͮʗ̟̋͆͋Ɂ͋ά�˄̟ͺ͝˔̒ʺ�˔̒�Ɂʄʄ̟͋ʍɁ̒ʄʗ�Π˔ͮ˄�ɿ̟ͮ˄�
u¾¯�Ɂ̒ʍ��͆͆˴ʗպ͝�ͮ͝Ɂ̒ʍɁ͋ʍ͝ք�Ɂ͝�Πʗ˴˴�Ɂ͝�˔̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴�
ͮ͝Ɂ̒ʍɁ͋ʍ͝�Ɂ̒ʍ�ɿʗͮ͝�͆͋Ɂʄͮ˔ʄʗ͝ք�Ɂ̒ʍ�ʄ̟̒ϓ͋̋ʗʍ�ͮ˄Ɂͮ�
Π̟͋ˬʗ͋͝պ�ʷ͋ʗʗʍ̟̋�̟ʷ�̟̋Κʗ̋ʗ̒ͮ�ΠɁ͝�̟̒ͮ�˔̋͆ʗʍʗʍօ�¾ͺ͋�
͝ͺ͆͆˴˔ʗ͋͝��Ɂ˴̟͝�Π̟͋ˬʗʍ�ʄ˴̟͝ʗ˴ά�Π˔ͮ˄�˴̟ʄɁ˴�Ɂͺͮ˄̟͋˔ͮ˔ʗ͝�̟ͮ�
̟͆͋Κ˔ʍʗ�͋ʗʺͺ˴Ɂ͋�6¾Ħu=՜ԆԐ�ͮʗͮ͝͝�ʷ̟͋�ʗ̋͆˴̟άʗʗ͝�˴˔Κ˔̒ʺ�
̟̒͝˔ͮʗք�Ɂ̒ʍ�̟ͮ�Π̟͋ˬ�̟ͮΠɁ͋ʍ͝�Ɂ�͆˴Ɂ̒�ͮ˄Ɂͮ�Ɂ˴˴̟Πʗʍ�ʷ̟͋�ͮ˄ʗ�
͝Ɂʷʗ�͋ʗ̟͆ʗ̒˔̒ʺ�̟ʷ�ʷɁʄ˔˴˔ͮ˔ʗ͝ք�Π˄˔˴ʗ�Ɂ˴ΠɁά͝�͆͋˔̟͋˔ͮ˔θ˔̒ʺ�ͮ˄ʗ�
˄ʗɁ˴ͮ˄�Ɂ̒ʍ�͝Ɂʷʗͮά�̟ʷ�ʗ̋͆˴̟άʗʗ͝�Ɂ̒ʍ�ͮ˄ʗ�ʄ̟̋̋ͺ̒˔ͮάօ

3.4 Materials Supply Chain Due Diligence 
�͆͆˴ʗ�ʍ̟ʗ͝�̟̒ͮ�ʍ˔͋ʗʄͮ˴ά�͆ͺ͋ʄ˄Ɂ͝ʗ�̟͋�̟͆͋ʄͺ͋ʗ�
͆͋˔̋Ɂ͋ά�̟͝ͺ͋ʄʗʍ�̋˔̒ʗ͋Ɂ˴͝�ʷ̟͋̋�̋˔̒ʗ�͝˔ͮʗ͝օ�ĩʗ�Ɂ͋ʗք�
˄̟ΠʗΚʗ ք͋�ʄ̟̋̋˔ͮͮʗʍ�̟ͮ�ɿ̟ͮ˄�̋ʗʗͮ˔̒ʺ�Ɂ̒ʍ�ʗΩʄʗʗʍ˔̒ʺ�
˔̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴˴ά՜Ɂʄʄʗ͆ͮʗʍ�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗ�ͮ͝Ɂ̒ʍɁ͋ʍ͝�
ʷ̟͋�͆͋˔̋Ɂ͋ά�̋˔̒ʗ͋Ɂ˴͝�Ɂ̒ʍ�͋ʗʄάʄ˴ʗʍ�̋Ɂͮʗ͋˔Ɂ˴͝�͝ͺ͆͆˴ά�
ʄ˄Ɂ˔̒͝օ�ĩʗ�Ɂ˴̟͝�͝ʗʗˬ�̟ͮ�̟̒ʗ�ʍɁά�ͺ͝ʗ�̟̒˴ά�͋ʗʄάʄ˴ʗʍ�Ɂ̒ʍ�
͋ʗ̒ʗΠɁɿ˴ʗ�̋˔̒ʗ͋Ɂ˴͝�Ɂ̒ʍ�̋Ɂͮʗ͋˔Ɂ˴͝�˔̒�̟ͺ͋�̟͆͋ʍͺʄͮ͝�Ɂ̒ʍ�
͆ɁʄˬɁʺ˔̒ʺք�Ɂ̒ʍ�Ɂ͋ʗ�ʄ̟̋̋˔ͮͮʗʍ�̟ͮ�Ɂʄ˄˔ʗΚ˔̒ʺ�ʄɁ͋ɿ̟̒�
̒ʗͺͮ͋Ɂ˴˔ͮά�ʷ̟͋�̟ͺ͋�ʗ̒ͮ˔͋ʗ�ʷ̟̟ͮ͆͋˔̒ͮ�ɿά�ԇԄԈԄ�՟�ʷ̟͋̋�̟ͺ͋�
͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�̟ͮ�ͮ˄ʗ�ͺ͝ʗ�̟ʷ�ͮ˄ʗ�̟͆͋ʍͺʄͮ͝�Πʗ�̋Ɂˬʗօ

þ˔̒ք�ͮͺ̒ʺͮ͝ʗ̒ք�ͮɁ̒ͮɁ˴ͺ̋ք�ʺ̟˴ʍ�ՈրԈþdցՉք�ʄ̟ɿɁ˴ͮք�Ɂ̒ʍ�
˴˔ͮ˄˔ͺ̋�՟�Ɂ͋ʗ�Ɂ̟̋̒ʺ�ͮ˄ʗ�Ԇԉ�̋Ɂͮʗ͋˔Ɂ˴͝�˔̒�̟ͺ͋�͝ͺ͆͆˴ά�
ʄ˄Ɂ˔̒�͆͋˔̟͋˔ͮ˔θʗʍ�˔̒�̟ͺ͋�˔̒˔ͮ˔Ɂ˴�ʗʷʷ̟͋ͮ͝�̟ͮ�ͮ͋Ɂ̒͝˔ͮ˔̟̒�̟ͮ�
͋ʗʄάʄ˴ʗʍ�Ɂ̒ʍ�͋ʗ̒ʗΠɁɿ˴ʗ�̋Ɂͮʗ͋˔Ɂ˴͝ք�ɿɁ͝ʗʍ�̟̒�Ɂ̒�
ʗΚɁ˴ͺɁͮ˔̟̒�̟ʷ�ͮ˄ʗ�ʗ̒Κ˔̟͋̒̋ʗ̒ͮɁ˴ք�̟͝ʄ˔Ɂ˴ք�Ɂ̒ʍ�͝ͺ͆͆˴ά�
ʄ˄Ɂ˔̒�˔̋͆Ɂʄͮ͝�̟ʷ�ԉԋ�̋˔̒ʗʍ�ʗ˴ʗ̋ʗ̒ͮ͝�Ɂ̒ʍ�͆͋˔̋Ɂ͋ά�
̋Ɂͮʗ͋˔Ɂ˴͝օ�¯̟͋ʗ�˔̒ʷ̟͋̋Ɂͮ˔̟̒�ʄɁ̒�ɿʗ�ʷ̟ͺ̒ʍ�Ɂͮ��
https://www.apple.com/environment/pdf/Apple_
¯Ɂͮʗ͋˔Ɂ˴֬ű͆Ɂʄͮ֬ä̟͋ϓ˴ʗ֬͝�͆͋˔˴ԇԄԆԐօ͆ʍ օ̫

6̟̒ʍͺʄͮ˔̒ʺ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗ�˔̒�Ɂ˴˔ʺ̒̋ʗ̒ͮ�
Π˔ͮ˄�ͮ˄ʗ�¾F6=�=ͺʗ�=˔˴˔ʺʗ̒ʄʗ�dͺ˔ʍɁ̒ʄʗ�Ɂ̒ʍ�ͮ˄ʗ�
ć³dä͝�˔͝�ͮ˄ʗ�ʷ̟ͺ̒ʍɁͮ˔̟̒�̟ʷ��͆͆˴ʗպ͝�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�
̟͝ͺ͋ʄ˔̒ʺ�̟͆͋ʺ͋Ɂ̋�ʷ̟͋�͆͋˔̋Ɂ͋ά�̟͝ͺ͋ʄʗʍ�̋˔̒ʗ͋Ɂ˴͝ք�Ɂ̒ʍ�
˔̒ʷ̟͋̋͝��͆͆˴ʗպ͝�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗ�̟͆͋ʺ͋Ɂ̋�ʷ̟͋�͋ʗʄάʄ˴ʗʍ�
̋˔̒ʗ͋Ɂ˴͝օ�¾ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝�͋ʗ͉ͺ˔͋ʗ�͝ͺ͆͆˴˔ʗ͋͝ք�
̋͝ʗ˴ͮʗ͋͝ք�͋ʗϓ̒ʗ͋͝ք�Ɂ̒ʍ�͋ʗʄάʄ˴ʗ͋͝�˔̒�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�
̟ͮ�˔ʍʗ̒ͮ˔ʷά�Ɂ̒ʍ�Ɂ͝͝ʗ͝͝�Ɂ�ɿ̟͋Ɂʍ�͋Ɂ̒ʺʗ�̟ʷ�͋˔͝ˬ͝�ɿʗά̟̒ʍ�
ʄ̟̒ϔ˔ʄͮք�˔̒ʄ˴ͺʍ˔̒ʺ�̟͝ʄ˔Ɂ˴ք�ʗ̒Κ˔̟͋̒̋ʗ̒ͮɁ˴ք�Ɂ̒ʍ�˄ͺ̋Ɂ̒�
͋˔ʺ˄ͮ͝�͋˔͝ˬ͝օ�òͺ͆͆˴˔ʗ͋͝�Ɂ͋ʗ�Ɂ˴̟͝�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�͋ʗΚ˔ʗΠ�
͋ʗ̟͆͋ͮʗʍ�˔̒ʄ˔ʍʗ̒ͮ͝�Ɂ̒ʍ�͆ͺɿ˴˔ʄ�Ɂ˴˴ʗʺɁͮ˔̟̒͝�˴˔̒ˬʗʍ�̟ͮ�
ͮ˄ʗ˔͋�̋͝ʗ˴ͮʗ͋͝�Ɂ̒ʍ�͋ʗϓ̒ʗ͋͝ք�Ɂ̒ʍ�̟ͮ�͆Ɂ͋ͮ˔ʄ˔͆Ɂͮʗ�˔̒�Ԉþd�
ͮ͋ɁʄʗɁɿ˔˴˔ͮά�Ɂ̒ʍ�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�Ɂͺʍ˔ͮ�̟͆͋ʺ͋Ɂ̋͝�̟ͮ�Ɂʍʍ͋ʗ͝͝�
Ɂ̒ʍ�̋˔ͮ˔ʺɁͮʗ�˔ʍʗ̒ͮ˔ϓʗʍ�͋˔͝ˬ͝օ

�͆͆˴ʗ�ɿʗ˴˔ʗΚʗ͝�ͮ˄Ɂͮ�ʗ̟̋͆Πʗ͋˔̒ʺ�˔̒ʍʗ͆ʗ̒ʍʗ̒ͮ�Κ̟˔ʄʗ͝�
Ɂͮ�ͮ˄ʗ�̋˔̒˔̒ʺ�˴ʗΚʗ˴�˔͝�ʄ͋˔ͮ˔ʄɁ˴�̟ͮ�˔ʍʗ̒ͮ˔ʷά˔̒ʺք�Ɂ͝͝ʗ͝͝˔̒ʺք�
Ɂ̒ʍ�͋ʗ̋ʗʍά˔̒ʺ�͋˔͝ˬ͝�ʍʗʗ͆ʗ͋�˔̒�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�
͋ʗ˴Ɂͮʗʍ�̟ͮ�˄ͺ̋Ɂ̒�ͮ͋Ɂʷϓʄˬ˔̒ʺ�Ɂ̒ʍ�˔̒Κ̟˴ͺ̒ͮɁ͋ά�˴Ɂɿ̟ ք͋�
˔̒ʄ˴ͺʍ˔̒ʺ�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋άօ�þ˄ʗ�˔̒˔ͮ˔Ɂͮ˔Κʗ͝�ɿʗ˴̟Π�˄ɁΚʗ�
ɿ̟ͮ˄�Ɂ͝͝˔ͮ͝ʗʍ�Π˔ͮ˄�ͮ˄ʗ�˔ʍʗ̒ͮ˔ϓʄɁͮ˔̟̒�̟ʷ�ʗΩ˔ͮ͝˔̒ʺ�Ɂ̒ʍ�
ʗ̋ʗ͋ʺ˔̒ʺ�͋˔͝ˬ͝�Ɂͮ�ͮ˄ʗ�̋˔̒˔̒ʺ�˴ʗΚʗ˴ք�Π˄˔˴ʗ�Ɂ˴̟͝�̟͆͋Κ˔ʍ˔̒ʺ�
̟͝˴ͺͮ˔̟̒͝�Ɂͮ�Ɂ̒�˔̒ʍͺͮ͋͝ά՜˴ʗΚʗ˴և�

ի �͆͆˴ʗ�ͺͮ˔˴˔θʗ͝�ͮ˄ʗ�è¯uպ͝ �¯˔̒ʗ͋Ɂ˴͝�d͋˔ʗΚɁ̒ʄʗ�ä˴Ɂͮʷ̟͋̋ք
Ɂ̒�̟̒˴˔̒ʗ�ʄ̟͋͝͝՜˔̒ʍͺͮ͋͝ά�͆˴Ɂͮʷ̟͋̋�ʍʗ͝˔ʺ̒ʗʍ�̟ͮ�͝ʄ͋ʗʗ̒
Ɂ̒ʍ�Ɂʍʍ͋ʗ͝͝�ʺ͋˔ʗΚɁ̒ʄʗ͝�˴˔̒ˬʗʍ�̟ͮ�̋˔̒ʗ͋Ɂ˴͝�͝ͺ͆͆˴ά
ʄ˄Ɂ˔̒͝օ�þ˄̟͋ͺʺ˄�ͮ˄ʗ�͆˴Ɂͮʷ̟͋̋ք�³d¾͝ք�ʄ̟̋͆Ɂ̒˔ʗ͝ք
Ɂ̒ʍ�Ɂ̒ά�̋ʗ̋ɿʗ͋�̟ʷ�ͮ˄ʗ�͆ͺɿ˴˔ʄ�ʄɁ̒�Ɂ̟̒̒ά̟̋ͺ͝˴ά
͝ͺɿ̋˔ͮ�ʺ͋˔ʗΚɁ̒ʄʗ͝�͋ʗ˴Ɂͮʗʍ�̟ͮ�͋˔͝ˬ͝�̟ͺͮ˴˔̒ʗʍ�˔̒��̒̒ʗΩ
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uu�̟ʷ�ͮ˄ʗ�¾F6=�=ͺʗ�=˔˴˔ʺʗ̒ʄʗ�dͺ˔ʍɁ̒ʄʗօ���͆˴Ɂͮʷ̟͋̋�
̋Ɂ̒Ɂʺʗ͋�͝ʄ͋ʗʗ̒͝�Ɂ̒ʍ�ʄ̟̒ʍͺʄͮ͝�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗ�̟̒�
ͮ˄ʗ�͝ͺɿ̋˔ͮͮʗʍ�ʺ͋˔ʗΚɁ̒ʄʗ͝�Ɂ̒ʍ�̟͆͋Κ˔ʍʗ͝�Ɂ�͝ͺ̋̋Ɂ͋ά�
̟ͮ�̋ʗ̋ɿʗ͋�̟͋ʺɁ̒˔θɁͮ˔̟̒͝�Κ˔Ɂ�ͮ˄ʗ�͆˴Ɂͮʷ̟͋̋�Πʗɿ͝˔ͮʗ�
̟̒ʄʗ�Ɂ�ʺ͋˔ʗΚɁ̒ʄʗ�˔͝�Ɂʍʍ͋ʗ͝͝ʗʍ�Ɂ̒ʍ�ʄ˴̟͝ʗʍօ�þ˄˔͝�
ʄ̟˴˴Ɂɿ̟͋Ɂͮ˔̟̒�Ɂ̟̋̒ʺ�ͮ͝Ɂˬʗ˄̟˴ʍʗ͋͝�˔̒ʄ͋ʗɁ͝ʗ͝�
ͮ͋Ɂ̒͆͝Ɂ͋ʗ̒ʄάք�ʄ̟̒͝˔ͮ͝ʗ̒ʄάք�Ɂ̒ʍ�Ɂʄʄ̟ͺ̒ͮɁɿ˔˴˔ͮά�˔̒�
˄̟Π�͆ͺɿ˴˔ʄ�Ɂ˴˴ʗʺɁͮ˔̟̒͝�ʄ̟̒ʄʗ͋̒˔̒ʺ�̋͝ʗ˴ͮʗ͋͝�Ɂ̒ʍ�
͋ʗϓ̒ʗ͋͝�Ɂ͋ʗ�˔ʍʗ̒ͮ˔ϓʗʍք�Ɂʍʍ͋ʗ͝͝ʗʍք�Ɂ̒ʍ�͋ʗ̟͝˴Κʗʍօ

ի u̒�ԇԄԇԆք��͆͆˴ʗ�ʄ̟̒ͮ˔̒ͺʗʍ�̟ͮ�͝ͺ̟͆͆͋ͮ�ͮ˄ʗ�aͺ̒ʍ�ʷ̟͋
d˴̟ɿɁ˴�lͺ̋Ɂ̒�è˔ʺ˄ͮ͝�̟ͮ�͝ͺ̟͆͆͋ͮ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝ք�˴Ɂɿ̟ ք͋
Ɂ̒ʍ�ʗ̒Κ˔̟͋̒̋ʗ̒ͮɁ˴�ʍʗʷʗ̒ʍʗ͋͝�˔̒�ͮ˄ʗ�=ʗ̟̋ʄ͋Ɂͮ˔ʄ
èʗ͆ͺɿ˴˔ʄ�̟ʷ�ͮ˄ʗ�6̟̒ʺ̟�Որ=è6ցՉօ�d̟͋ͺ͆͝�͝ͺ̟͆͆͋ͮʗʍ
ɿά�ͮ˄˔͝�͆Ɂ͋ͮ̒ʗ͋͝˄˔͆�Π̟͋ˬ�̟̒�Ɂ�͋Ɂ̒ʺʗ�̟ʷ�˔͝͝ͺʗ͝ք
˔̒ʄ˴ͺʍ˔̒ʺ�ͮ˄ʗ�ʗʄ̟̟̒̋˔ʄ�Ɂ̒ʍ�̟͝ʄ˔Ɂ˴�͋˔ʺ˄ͮ͝�̟ʷ�̋˔̒˔̒ʺ
ʄ̟̋̋ͺ̒˔ͮ˔ʗ͝ք�˔̒ʄ˴ͺ͝˔Κʗ�ʗʄ̟̟̒̋˔ʄ�ʺ̟͋Πͮ˄ք�˨ͺʍ˔ʄ˔Ɂ˴
ɁʍΚ̟ʄɁʄάք�ʗ̒Κ˔̟͋̒̋ʗ̒ͮɁ˴�˨ͺͮ͝˔ʄʗք�ͮ˄ʗ�͋ͺ˴ʗ�̟ʷ�˴ɁΠք
Ɂ͝�Πʗ˴˴�Ɂ͝�˄ʗɁ˴ͮ˄ք�͝Ɂʷʗͮάք�Ɂ̒ʍ�ʷɁ˔͋�ʄ̟̋͆ʗ̒͝Ɂͮ˔̟̒�ʷ̟͋
̋˔̒˔̒ʺ�ʄ̟̋̋ͺ̒˔ͮ˔ʗ͝օ��͆͆˴ʗ�Ɂ˴̟͝�ʄ̟̒ͮ˔̒ͺʗʍ�̟ͮ�̟͆͋Κ˔ʍʗ
ʷͺ̒ʍ˔̒ʺ�̟ͮ�ͮ˄ʗ�˔̒ʍʗ͆ʗ̒ʍʗ̒ͮ�̟̒̒՜̟͆͋ϓͮ�̟͋ʺɁ̒˔θɁͮ˔̟̒
u¯ä�6þք�̟ͮ�ʍ˔ʺ˔ͮ˔θʗ�Ɂ�ʷ͋Ɂ̋ʗΠ̟͋ˬ�ɿɁ͝ʗʍ�̟̒�ͮ˄ʗ�ć̒˔ͮʗʍ
³Ɂͮ˔̟̒͝�òͺͮ͝Ɂ˔̒Ɂɿ˴ʗ�=ʗΚʗ˴̟͆̋ʗ̒ͮ�d̟Ɂ˴͝�Π˄˔ʄ˄�Ɂ˔̋͝
̟ͮ�˄Ɂ̟͋̋̒˔θʗ�˄̟Π�ͮ˄ʗ�˔̋͆Ɂʄͮ�̟ʷ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒՜͋ʗ˴Ɂͮʗʍ
Ɂʄͮ˔Κ˔ͮ˔ʗ͝�̟̒�̟͝ʄ˔̟ʗʄ̟̟̒̋˔ʄ�Ɂ̒ʍ�ʗ̒Κ˔̟͋̒̋ʗ̒ͮɁ˴�Πʗ˴˴՜
ɿʗ˔̒ʺ�˔̒��͋ͮ˔͝Ɂ̒Ɂ˴�Ɂ̒ʍ�ò̋Ɂ˴˴՜òʄɁ˴ʗ�¯˔̒˔̒ʺ�Որ�ò¯ցՉ
ʄ̟̋̋ͺ̒˔ͮ˔ʗ͝�˔͝�̋ʗɁ͝ͺ͋ʗʍօ��̒ʍ�Πʗ�ʄ̟̒ͮ˔̒ͺʗʍ�̟ͺ͋
͝ͺ̟͆͆͋ͮ�ʷ̟͋�ͮ˄ʗ�ĩ̟͋ˬ˔̒ʺ�6Ɂ͆˔ͮɁ˴�aͺ̒ʍ�̟ͮ�˔̒Κʗͮ͝�˔̒
͝ʄɁ˴Ɂɿ˴ʗ�˔̟̒̒ΚɁͮ˔̟̒͝�˔̒�ͮʗʄ˄̟̒˴̟ʺ˔ʄɁ˴�̟͝˴ͺͮ˔̟̒͝�ʷ̟͋
̟̋͋ʗ�ͮ͋Ɂ̒͆͝Ɂ͋ʗ̒ͮ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒͝օ

ի ĩʗ�˄ɁΚʗ�Ɂ˴̟͝�ʄ̟̒ͮ˔̒ͺʗʍ�̟ͺ͋�͆Ɂ͋ͮ̒ʗ͋͝˄˔͆�Π˔ͮ˄�ͮ˄ʗ
þ˄̟̟̋̒͝�èʗͺͮʗ͋͝�a̟ͺ̒ʍɁͮ˔̟̒�̟ͮ�͝ͺ̟͆͆͋ͮ�ʷ̟͋̒ͮ˴˔̒ʗ
ɁʍΚ̟ʄɁͮʗ͝�Ɂ̒ʍ�˴̟ʄɁ˴�˔̒ʍʗ͆ʗ̒ʍʗ̒ͮ�˨̟ͺ͋̒Ɂ˴˔ͮ͝͝ֈ�̟͆͋Κ˔ʍʗ
̟͆͋՜ɿ̟̟̒�˴ ʗʺɁ˴�͝ ͺ̟͆͆͋ͮ�̫ ̟͋�ͮ ͋Ɂʷϓʄˬ˔̒ʺ�Ɂ̒ʍ�Ɂ̒ͮ˔՜̟̋ʍʗ͋̒
͝˴ɁΚʗ͋ά�̟͋ʺɁ̒˔θɁͮ˔̟̒͝ֈ�Ɂ̒ʍ�͝ͺ̟͆͆͋ͮ�ͮ˄ʗ�ʄ̟̒Κʗ̒˔̒ʺ�̟ʷ
̋ͺ˴ͮ˔՜ͮ͝Ɂˬʗ˄̟˴ʍʗ͋�͆˴Ɂͮʷ̟͋̋͝�̟ͮ�͋Ɂ˔͝ʗ�ɁΠɁ͋ʗ̒ʗ͝͝�̟ʷ�Ɂ̒ʍ
ʗ͋Ɂʍ˔ʄɁͮʗ�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋ά�Π̟͋˴ʍΠ˔ʍʗօ

ի u̒�ԇԄԇԆք��͆͆˴ʗ�ʄ̟̒ͮ˔̒ͺʗʍ�̟ͮ�̟͆͋Κ˔ʍʗ�ʷͺ̒ʍ˔̒ʺ�̟ͮ�äɁʄͮք
Ɂ̒�˔̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴�ʍʗΚʗ˴̟͆̋ʗ̒ͮ�³d¾ք�̟ͮ�ʍʗ˴˔Κʗ͋�͋˔ʺ˄ͮ͝
ɁΠɁ͋ʗ̒ʗ͝͝�ͮ͋Ɂ˔̒˔̒ʺ�̟ͮ�̋˔̒ʗ͋͝ք�ά̟ͺͮ˄ք�Ɂ̒ʍ�ʄ̟̋̋ͺ̒˔ͮά
̟ʷϓʄ˔Ɂ˴͝�˔̒��ò¯�ʄ̟̋̋ͺ̒˔ͮ˔ʗ͝�˔̒�ͮ˄ʗ�=è6օ�þ˄ʗ͝ʗ
ͮ͋Ɂ˔̒˔̒ʺ�͝ʗ͝͝˔̟̒͝�Πʗ͋ʗ�ʍʗ͝˔ʺ̒ʗʍ�̟ͮ�͋Ɂ˔͝ʗ�ɁΠɁ͋ʗ̒ʗ͝͝
̟̒�Ɂ�͋Ɂ̒ʺʗ�̟ʷ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�˔͝͝ͺʗ͝�Ɂ̒ʍ�Πʗ͋ʗ�ɿɁ͝ʗʍ�˔̒
͆Ɂ͋ͮ�̟̒�ʄͺ͋͋˔ʄͺ˴ͺ̋�ʍʗΚʗ˴̟͆ʗʍ�ɿά�ͮ˄ʗ�ć̒˔ͮʗʍ�³Ɂͮ˔̟̒͝
6˄˔˴ʍ͋ʗ̒պ͝ �F̋ʗ͋ʺʗ̒ʄά�aͺ̒ʍ�Որć³u6FaցՉօ��͆͆˴ʗ
Ɂ˴̟͝�̟͆͋Κ˔ʍʗʍ�ʷͺ̒ʍ˔̒ʺ�̟ͮ�ͮ˄ʗ�èʗ̟͆̒͝͝˔ɿ˴ʗ�1ͺ͝˔̒ʗ͝͝
�˴˴˔Ɂ̒ʄʗ�Որè1�ցՉ�a̟ͺ̒ʍɁͮ˔̟̒�˔̒�͝ͺ̟͆͆͋ͮ�̟ʷ�äɁʄͮպ͝ �ϓʷͮ˄
άʗɁ͋�̟ʷ�Ɂ�Κ̟ʄɁͮ˔̟̒Ɂ˴�ʗʍͺʄɁͮ˔̟̒�̟͆͋ʺ͋Ɂ̋�ʷ̟͋�ά̟ͺͮ˄
˴˔Κ˔̒ʺ�˔̒�̋˔̒˔̒ʺ�ʄ̟̋̋ͺ̒˔ͮ˔ʗ͝�˔̒�ͮ˄ʗ�¥ͺɁ˴ɁɿɁ�̟͆͋Κ˔̒ʄʗ
̟ʷ�ͮ˄ʗ�=è6օ�u̒�ʄ̟̒ͮ˔̒ͺʗʍ�͋ʗ̟͆̒͝͝ʗ�̟ͮ�ͮ˄ʗ�6¾Ħu=՜ԆԐ
͆Ɂ̒ʍʗ̋˔ʄք�äɁʄͮ�ʄ̟̟͋ʍ˔̒Ɂͮʗʍ�Π˔ͮ˄�˴̟ʄɁ˴�ʄ̟̋̋ͺ̒˔ͮ˔ʗ͝
Ɂ̒ʍ�˄ʗɁ˴ͮ˄�̟ʷϓʄ˔Ɂ˴͝�̟ͮ�̟͆͋Κ˔ʍʗ�˔̒ʷ̟͋̋Ɂͮ˔̟̒�Ɂ̒ʍ
͋ʗ̟͝ͺ͋ʄʗ͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�Ɂʄʄʗ͝͝�̟ͮ�ʷ͋ʗʗ�ʷɁʄʗ�̋Ɂ͝ˬ͝ք
̟͝Ɂ͆ք�Ɂ̒ʍ�ʗʍͺʄɁͮ˔̟̒Ɂ˴�̋Ɂͮʗ͋˔Ɂ˴͝�̟̒�͝ά̟̋͆ͮ̋͝�Ɂ̒ʍ
͆͋ʗΚʗ̒ͮ˔̟̒�̋ʗɁ͝ͺ͋ʗ͝օ

ի u̒�ԇԄԇԆք�Πʗ�ʄ̟̒ͮ˔̒ͺʗʍ�̟ͮ�͆Ɂ͋ͮ˔ʄ˔͆Ɂͮʗ�˔̒�Π̟͋ˬ�ʺ̟͋ͺ͆͝
Ɂ͝�͆Ɂ͋ͮ�̟ʷ�ͮ˄ʗ�äͺɿ˴˔ʄ�ä͋˔ΚɁͮʗ��˴˴˔Ɂ̒ʄʗ�ʷ̟͋�èʗ̟͆̒͝͝˔ɿ˴ʗ
¯˔̒ʗ͋Ɂ˴͝�þ͋Ɂʍʗ�Որää�ցՉք�Ɂ�̋ͺ˴ͮ˔՜͝ʗʄ̟ͮ͋�˔̒˔ͮ˔Ɂͮ˔Κʗ
͝ͺ̟͆͆͋ͮ˔̒ʺ�ͮ˄ʗ�ʗͮ˄˔ʄɁ˴�̟͆͋ʍͺʄͮ˔̟̒ք�ͮ͋Ɂʍʗք�Ɂ̒ʍ�̟͝ͺ͋ʄ˔̒ʺ
̟ʷ�̋˔̒ʗ͋Ɂ˴͝�ʷ̟͋̋�ͮ˄ʗ��ʷ͋˔ʄɁ̒�d͋ʗɁͮ�¥Ɂˬʗ͝�͋ʗʺ˔̟̒ք
̟ͮ�ʍ͋˔Κʗ�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�̟͝ͺ͋ʄ˔̒ʺ�˔̟̒̒ΚɁͮ˔̟̒͝օ��͆͆˴ʗ
͝ʗ͋Κʗʍ�̟̒�ͮ˄ʗ�d̟Κʗ͋̒Ɂ̒ʄʗ�6̟̋̋˔ͮͮʗʗ�Ɂ̒ʍ�ɁʍΚ˔͝ʗʍ
̟̒�ää��˔̒˔ͮ˔Ɂͮ˔Κʗ͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�ʍʗΚʗ˴̟͆˔̒ʺ�͆˴Ɂ̒͝�ʷ̟͋�Ɂ
͝ά̟̋͆͝˔ͺ̋�̟̒�ʗʷʷʗʄͮ˔Κʗ˴ά�ͺ͝˔̒ʺ�ʍɁͮɁ�̟ͮ�ͺ̒ʍʗ͋ͮ͝Ɂ̒ʍ
Ɂ̒ʍ�ʍ͋˔Κʗ�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗ�˔̋͆Ɂʄͮ͝ք�Ɂ̒ʍ�˴ʗɁʍ˔̒ʺ�Ɂ
̟̟͆͋͆͝Ɂ˴�͝ʗ˴ʗʄͮ˔̟̒�̟͆͋ʄʗ͝͝�ʷ̟͋�ͮ˄ʗ�ää��̟ͮ�ʷͺ̒ʍ
͋ʗ͝ʗɁ͋ʄ˄�̟̒�ʗʷʷʗʄͮ˔Κʗ�̟̋ʍʗ˴͝�ʷ̟͋��ò¯�ʄ̟̟͆ʗ͋Ɂͮ˔Κʗ͝օ
ĩʗ�Ɂ˴̟͝�͝ͺ̟͆͆͋ͮʗʍ�͋ʗ͝ʗɁ͋ʄ˄�̟̒�̟̟͆͆͋ͮͺ̒˔ͮ˔ʗ͝�ʷ̟͋
ͮʗʄ˄̟̒˴̟ʺά�ͺ͝ʗ�˔̒�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�̋˔̒ʗ͋Ɂ˴͝�̟͆͋ʍͺʄͮ˔̟̒
Ɂ̒ʍ�̟͝ͺ͋ʄ˔̒ʺ�˔̒�ͮ˄ʗ�=è6�Ɂ̒ʍ�͆Ɂ͋ͮ˔ʄ˔͆Ɂͮʗʍ�˔̒
ʄ̟̒͝ͺ˴ͮɁͮ˔̟̒͝�Ɂ̟͋ͺ̒ʍ�ͮ˄ʗ�¾F6=պ͝ �̟̋̒˔̟ͮ͋˔̒ʺ�Ɂ̒ʍ
ʗΚɁ˴ͺɁͮ˔̟̒�ʷ͋Ɂ̋ʗΠ̟͋ˬք�Π˄˔ʄ˄�ΠɁ͝�͋ʗ˴ʗɁ͝ʗʍ�˔̒�ԇԄԇԆօ

ի u̒�ԇԄԇԆք��͆͆˴ʗ�ʄ̟̒ͮ˔̒ͺʗʍ�̟ͮ�̟͆͋Κ˔ʍʗ�ʷͺ̒ʍ˔̒ʺ�̟ͮ�ͮ˄ʗ
u̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴�þ˔̒��̟͝͝ʄ˔Ɂͮ˔̟̒պ͝�u̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴�þ˔̒

ԇ�͆͆˴ʗ�͋ʗ̟͆͋ͮ͝�Ԉþd�̋͝ʗ˴ͮʗ͋�Ɂ̒ʍ�͋ʗϓ̒ʗ͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ�˔̒ʷ̟͋̋Ɂͮ˔̟̒�
̟̒�Ɂ�ʄɁ˴ʗ̒ʍɁ͋�άʗɁ͋�͆ʗ͋�ćօòօ�òʗʄͺ͋˔ͮ˔ʗ͝�Ɂ̒ʍ�FΩʄ˄Ɂ̒ʺʗ�6̟̋̋˔͝͝˔̟̒�
ՈòF6Չ�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝օ�òʗʗ�̟ͺ͋�Ɂ̒̒ͺɁ˴�6̟̒ϔ˔ʄͮ�¯˔̒ʗ͋Ɂ˴͝�èʗ̟͆͋ͮ�ɿά�
Κ˔͝˔ͮ˔̒ʺ�https://www.apple.com/supplier-responsibility/

òͺ͆͆˴ά�6˄Ɂ˔̒�u̒˔ͮ˔Ɂͮ˔Κʗ�Որuþò6uցՉք�Ɂ�Π˄˔ͮ͝˴ʗɿ˴̟Π˔̒ʺ�
̋ʗʄ˄Ɂ̒˔̋͝�˔̒�ͮ˄ʗ�=è6�Π˄˔ʄ˄�ʗ̒Ɂɿ˴ʗ͝�͆ʗ̟͆˴ʗ�˔̒�
Ɂ̒ʍ�Ɂ̟͋ͺ̒ʍ�̋˔̒˔̒ʺ�ʄ̟̋̋ͺ̒˔ͮ˔ʗ͝�˔̒�͝ʗΚʗ̒�̟͆͋Κ˔̒ʄʗ͝�
̟ʷ�ͮ˄ʗ�=è6�̟ͮ�͆˴Ɂʄʗ�Ɂ̟̒̒ά̟̋ͺ͝�Κ̟˔ʄʗ�ʄɁ˴˴͝ք�͝ʗ̒ʍ�
ò¯ò�̋ʗ͝͝Ɂʺʗ͝�˔̒�˴̟ʄɁ˴�˴Ɂ̒ʺͺɁʺʗ͝ք�Ɂ̒ʍ�̟ͮ˄ʗ͋Π˔͝ʗ�
͋Ɂ˔͝ʗ�ʄ̟̒ʄʗ͋̒͝�͋ʗ˴Ɂͮʗʍ�̟ͮ�̋˔̒ʗ͋Ɂ˴�ʗΩͮ͋Ɂʄͮ˔̟̒ք�ͮ͋Ɂʍʗք�
˄Ɂ̒ʍ˴˔̒ʺք�Ɂ̒ʍ�ʗΩ̟͆͋ͮ˔̒ʺ�Κ˔Ɂ�˴̟ʄɁ˴�̒ʗͮΠ̟͋ˬ͝օ�uþò6u�Ɂ̒ʍ�
˔ͮ͝�͆Ɂ͋ͮ̒ʗ͋�̟͋ʺɁ̒˔θɁͮ˔̟̒͝�Ɂ˴̟͝�ʄ̟̒ͮ˔̒ͺʗʍ�̟ͮ�˔̒ʄ͋ʗɁ͝ʗ�
ɁΠɁ͋ʗ̒ʗ͝͝�Ɂ̒ʍ�ͺͮ˔˴˔θɁͮ˔̟̒�̟ʷ�ͮ˄ʗ�Π˄˔ͮ͝˴ʗɿ˴̟Π˔̒ʺ�
̋ʗʄ˄Ɂ̒˔̋͝�ͮ˄̟͋ͺʺ˄�͋Ɂʍ˔̟�ʄɁ̋͆Ɂ˔ʺ̒͝�˔̒�̋˔̒˔̒ʺ�
ʄ̟̋̋ͺ̒˔ͮ˔ʗ͝ք�ʍ˔ͮ͋͝˔ɿͺͮ˔̒ʺ�̟̟͆͋̋ͮ˔̟̒Ɂ˴�̋Ɂͮʗ͋˔Ɂ˴͝ք�Ɂ̒ʍ�
ʄ̟̒͝ͺ˴ͮ˔̒ʺ�Π˔ͮ˄�˴̟ʄɁ˴�ʄ˔Κ˔˴�̟͝ʄ˔ʗͮά�Ɂʄ̟ͮ͋͝�Ɂ̒ʍ�̟ͮ˄ʗ͋�
ͮ͝Ɂˬʗ˄̟˴ʍʗ͋͝օ

3.5 Third-Party Risk Assessments for 
ò̋ʗ˴ͮʗ͋͝�Ɂ̒ʍ�èʗϓ̒ʗ͋͝
u̒�ԇԄԆԄք�Πʗ�Πʗ͋ʗ�̟̒ʗ�̟ʷ�ͮ˄ʗ�ϓ͋ͮ͝�ʄ̟̋͆Ɂ̒˔ʗ͝�̟ͮ�
̋Ɂ͆�̋˔̒ʗ͋Ɂ˴͝�˔̒�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�ʷ̟͋̋�͝ͺ͆͆˴˔ʗ͋�
̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�͝˔ͮʗ͝�ɿɁʄˬ�̟ͮ�ͮ˄ʗ�̋͝ʗ˴ͮʗ͋�Ɂ̒ʍ�͋ʗϓ̒ʗ͋�
˴ʗΚʗ˴�ʷ̟͋�Ԉþdօ�u̒�ԇԄԆԉք�Πʗ�ͮ͝Ɂ͋ͮʗʍ�̋Ɂ͆͆˔̒ʺ�̟ͺ͋�ʄ̟ɿɁ˴ͮ�
͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ�ĩʗ�ͺ͝ʗ�˔̒ʍʗ͆ʗ̒ʍʗ̒ͮք�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�Ɂͺʍ˔ͮ͝�
̟ͮ�Ɂ͝͝ʗ͝͝�͋˔͝ˬ͝�Ɂͮ�̋͝ʗ˴ͮʗ͋�Ɂ̒ʍ�͋ʗϓ̒ʗ͋�͝˔ͮʗ͝օ�u̒�ʄɁ˴ʗ̒ʍɁ͋�
άʗɁ͋�ԇԄԇԆ�Որ6ĳԇԄԇԆցՉք�ԆԄԄ�͆ʗ͋ʄʗ̒ͮ�̟ʷ�ͮ˄ʗ�˔ʍʗ̒ͮ˔ϓʗʍ�
Ԉþdք�ʄ̟ɿɁ˴ͮք�Ɂ̒ʍ�˴˔ͮ˄˔ͺ̋�̋͝ʗ˴ͮʗ͋͝�Ɂ̒ʍ�͋ʗϓ̒ʗ͋͝�˔̒�̟ͺ͋�
͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�͆Ɂ͋ͮ˔ʄ˔͆Ɂͮʗʍ�˔̒�˔̒ʍʗ͆ʗ̒ʍʗ̒ͮք�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�
Ɂͺʍ˔ͮ͝�̟ͮ�Ɂ͝͝ʗ͝͝�Ɂ̒ʍ�˔ʍʗ̒ͮ˔ʷά�Ɂ�ɿ̟͋Ɂʍ�͋Ɂ̒ʺʗ�̟ʷ�͋˔͝ˬ͝ք�
˔̒ʄ˴ͺʍ˔̒ʺ�̟͝ʄ˔Ɂ˴ք�ʗ̒Κ˔̟͋̒̋ʗ̒ͮɁ˴ք�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝ք�Ɂ̒ʍ�
ʺ̟Κʗ͋̒Ɂ̒ʄʗ�͋˔͝ˬ͝ԇօ�þ˄˔͝�̋Ɂ͋ˬ͝�͝ʗΚʗ̒�ʄ̟̒͝ʗʄͺͮ˔Κʗ�άʗɁ͋͝�
̟ʷ�ԆԄԄ�͆ʗ͋ʄʗ̒ͮ�ʄ̟̋͆˴˔Ɂ̒ʄʗ�ʷ̟͋�Ԉþdք�͝˔Ω�ʄ̟̒͝ʗʄͺͮ˔Κʗ�
άʗɁ͋͝�ʷ̟͋�ʄ̟ɿɁ˴ͮք�Ɂ̒ʍ�ͮΠ̟�ʄ̟̒͝ʗʄͺͮ˔Κʗ�άʗɁ͋͝�ʷ̟͋�˴˔ͮ˄˔ͺ̋օ�
�ʍʍ˔ͮ˔̟̒Ɂ˴˴άք�Πʗ�̋Ɂ͆�̟ͮ˄ʗ͋�̋˔̒ʗ͋Ɂ˴͝�˔̒�̟ͺ͋�̟͆͋ʍͺʄͮ͝�
͝ͺʄ˄�Ɂ͝�̋˔ʄɁք�ʄ̟͆͆ʗ ք͋�ʺ͋Ɂ͆˄˔ͮʗք�Ɂ̒ʍ�̒˔ʄˬʗ˴ք�Ɂ͝�Πʗ˴˴�
͋ʗʄάʄ˴ʗʍ�Ɂ̒ʍ�ɿ˔̟՜ɿɁ͝ʗʍ�̋Ɂͮʗ͋˔Ɂ˴͝օ

ò˔̒ʄʗ�ԇԄԄԐք��͆͆˴ʗ�˄Ɂ͝�ʍ˔͋ʗʄͮʗʍ�ͮ˄ʗ�͋ʗ̟̋ΚɁ˴�̟ʷ�ԆԌԈ�
Ԉþd�ՈɁ�̟ͮͮɁ˴�̟ʷ�Ԑ�ͮɁ̒ͮɁ˴ͺ̋ք�ԋԄ�ͮ˔̒ք�ԆԐ�ͮͺ̒ʺͮ͝ʗ̒ք�Ɂ̒ʍ�ԏԋ�
ʺ̟˴ʍ�̋͝ʗ˴ͮʗ͋͝�Ɂ̒ʍ�͋ʗϓ̒ʗ͋͝Չ�Ɂ̒ʍ�Ԏ�ʄ̟ɿɁ˴ͮ�̋͝ʗ˴ͮʗ͋͝�Ɂ̒ʍ�
͋ʗϓ̒ʗ͋͝�ʷ̟͋̋�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ�u̒�6ĳԇԄԇԆք�Πʗ�͋ʗ̟̋Κʗʍ�

Ԇԇ�̋͝ʗ˴ͮʗ͋͝�Ɂ̒ʍ�͋ʗϓ̒ʗ͋͝�ʷ̟͋̋�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒ք�
˔̒ʄ˴ͺʍ˔̒ʺ�ͮ˄̟͝ʗ�ͮ˄Ɂͮ�Πʗ͋ʗ�̟̒ͮ�Π˔˴˴˔̒ʺ�̟ͮ�͆Ɂ͋ͮ˔ʄ˔͆Ɂͮʗ��
˔̒�̟͋�ʄ̟̋͆˴ʗͮʗ�Ɂ�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�Ɂͺʍ˔ͮք�̟͋�ͮ˄Ɂͮ�ʍ˔ʍ�̟̒ͮ�
̟ͮ˄ʗ͋Π˔͝ʗ�̋ʗʗͮ�̟ͺ͋�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝�ʷ̟͋�ͮ˄ʗ�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�
̟͝ͺ͋ʄ˔̒ʺ�̟ʷ�̋˔̒ʗ͋Ɂ˴͝օ
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4.1 Internal Monitoring
�͆͆˴ʗ�˄Ɂ͝�̟͋ɿͺͮ͝�͝άͮ͝ʗ̋͝�Ɂ̒ʍ�̟͆͋ʄʗ͝͝ʗ͝�˔̒�͆˴Ɂʄʗ�ʷ̟͋�
͋ʗʄʗ˔Κ˔̒ʺ�Ɂ̒ʍ�˔̒Κʗͮ͝˔ʺɁͮ˔̒ʺ�̟͆ͮʗ̒ͮ˔Ɂ˴�Κ˔̟˴Ɂͮ˔̟̒͝�̟ʷ�̟ͺ͋�
̟͆˴˔ʄ˔ʗ͝օ��͆͆˴ʗ�ʗ̋͆˴̟άʗʗ͝�Ɂ͋ʗ�Ɂɿ˴ʗ�̟ͮ�͋ʗ̟͆͋ͮ�ʄ̟̒ʄʗ͋̒͝�
ͮ˄̟͋ͺʺ˄�Ɂ�ʍʗʍ˔ʄɁͮʗʍ�˄ʗ˴͆˴˔̒ʗք�Κ˔Ɂ�ʗ̋Ɂ˔˴ք�̟̒˴˔̒ʗք�̟͋�ɿά�
͆˄̟̒ʗօ�èʗ̟͆͋ͮ͝�ʄɁ̒�Ɂ˴̟͝�ɿʗ�͝ͺɿ̋˔ͮͮʗʍ�Ɂ̟̒̒ά̟̋ͺ͝˴ά�
ͮ˄̟͋ͺʺ˄�Ɂ̒�˔̒ʍʗ͆ʗ̒ʍʗ̒ͮ˴ά�̋Ɂ̒Ɂʺʗʍք�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�
˄ʗ˴͆˴˔̒ʗք�Fͮ˄˔ʄ̟͆͝˔̒ͮք�ɁΚɁ˔˴Ɂɿ˴ʗ�ԇԉ�˄̟ͺ͋͝�Ɂ�ʍɁάք�͝ʗΚʗ̒�
ʍɁά͝�Ɂ�Πʗʗˬ�˔̒�ԇԄ�˴Ɂ̒ʺͺɁʺʗ͝օ�F̋͆˴̟άʗʗ͝�ʄɁ̒�Ɂʄʄʗ͝͝�
ͮ˄ʗ�͝ʗ͋Κ˔ʄʗ�ͮ˄̟͋ͺʺ˄�˴̟ʄɁ˴�̟ͮ˴˴՜ʷ͋ʗʗ�̒ͺ̋ɿʗ͋͝�̟͆͋Κ˔ʍʗʍ�
̟̒�̟ͺ͋�Πʗɿ͝˔ͮʗ�Ɂ̒ʍ�ͮ˄̟͋ͺʺ˄�Fͮ˄˔ʄ̟͆͝˔̒ͮպ͝ �Πʗɿ͝˔ͮʗօ��˴˴�
͋ʗ̟͆͋ͮ͝�Ɂ͋ʗ�Ɂ͝͝ʗ͝͝ʗʍ�Ɂ̒ʍ�˔̒Κʗͮ͝˔ʺɁͮʗʍք�Ɂ͝�Ɂ̟͆͆͋͆͋˔Ɂͮʗօ�
¯̟͋ʗ�˔̒ʷ̟͋̋Ɂͮ˔̟̒�ʄɁ̒�ɿʗ�ʷ̟ͺ̒ʍ�Ɂͮ�https://secure.
ethicspoint.com/domain/media/en/gui/48987/
index.html. 

u̒�Ɂʍʍ˔ͮ˔̟̒ք�Πʗ�ʄ̟̒ʍͺʄͮ�˔̒ͮʗ͋̒Ɂ˴�Ɂ̒ʍ�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�
˔̒ʍʗ͆ʗ̒ʍʗ̒ͮ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�̟ʷ�̟ͺ͋�ʄ̟̋͆˴˔Ɂ̒ʄʗ�
̟͆͋ʺ͋Ɂ̋͝�̟ͮ�ʍʗͮʗ͋̋˔̒ʗ�ʗʷʷʗʄͮ˔Κʗ̒ʗ͝͝ք�Ɂ̒ʍ�̋Ɂˬʗ�
ʄ˄Ɂ̒ʺʗ͝�̟ͮ�̟ͺ͋�̟͆˴˔ʄ˔ʗ͝�Ɂ̒ʍ�̟ͺ͋�ͮ͋Ɂ˔̒˔̒ʺ�̟ͮ�͋ʗϔʗʄͮ�
ʗ̋ʗ͋ʺ˔̒ʺ�ͮ͋ʗ̒ʍ͝օ��͆͆˴ʗպ͝�6˄˔ʗʷ�6̟̋͆˴˔Ɂ̒ʄʗ�
¾ʷϓʄʗ͋�̟͆͋Κ˔ʍʗ͝�͋ʗʺͺ˴Ɂ͋�ͺ͆ʍɁͮʗ͝�̟ͮ�ͮ˄ʗ��ͺʍ˔ͮ�Ɂ̒ʍ�
a˔̒Ɂ̒ʄʗ�6̟̋̋˔ͮͮʗʗ�̟ʷ�ͮ˄ʗ�1̟Ɂ͋ʍ�̟ʷ�=˔͋ʗʄ̟ͮ͋͝օ�a̟͋�
̟̋͋ʗ�˔̒ʷ̟͋̋Ɂͮ˔̟̒ք�͝ʗʗ�https://www.apple.com/
compliance. 

4.2 Supply Chain Audits 
�͝͝ʗ̋͝͝ʗ̒ͮ͝ք�Ɂ˴̟͝�ˬ̟̒Π̒�Ɂ͝�Ɂͺʍ˔ͮ͝ք�Ɂ͋ʗ�̟̒ʗ�̟ʷ�
͝ʗΚʗ͋Ɂ˴�̋ʗͮ˄̟ʍ͝�Πʗ�ͺ͝ʗ�̟ͮ�̋ʗɁ͝ͺ͋ʗ�ʄ̟̋͆˴˔Ɂ̒ʄʗ�
Π˔ͮ˄�̟ͺ͋�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝օ��͝͝ʗ̋͝͝ʗ̒ͮ͝ք�ʄ̟̒ʍͺʄͮʗʍ�ɿά�
˔̒ʍʗ͆ʗ̒ʍʗ̒ͮք�ͮ ˄˔͋ʍ՜͆Ɂ͋ͮά�Ɂͺʍ˔̟ͮ͋͝ք�͆ ̟͋Κ˔ʍʗ�Ɂ�͝ ̒Ɂ͆͝˄̟ͮ�
̟ʷ�Ɂ�͝ͺ͆͆˴˔ʗ͋պ͝�͆ʗ͋ʷ̟͋̋Ɂ̒ʄʗօ�ĩ˄ʗ̒�ʄ̟̋ɿ˔̒ʗʍ�Π˔ͮ˄�
͋ʗʺͺ˴Ɂ͋�ʗ̒ʺɁʺʗ̋ʗ̒ͮ�Π˔ͮ˄�͝ͺ͆͆˴˔ʗ͋�ͮʗɁ̋͝ք�̋Ɂ̒ʍɁͮʗʍ�
͋ʗ̟͆͋ͮ˔̒ʺ�͆Ɂ͋ͮ̒ʗ͋͝˄˔͆͝�Π˔ͮ˄�˴ʗɁʍ˔̒ʺ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�
ʗΩ͆ʗ͋ͮ͝ք�͆Ɂ͋ͮ˔ʄ˔͆Ɂͮ˔̟̒�˔̒�˔̒ʍͺͮ͋͝ά�Ɂ̟͝͝ʄ˔Ɂͮ˔̟̒͝ք�Ɂ̒ʍ�
˴˔ͮ͝ʗ̒˔̒ʺ�ʍ˔͋ʗʄͮ˴ά�ͮ ̟�˄ ͺ̒ʍ͋ʗʍ͝�̟ ʷ�ͮ ˄̟ͺ͝Ɂ̒ʍ͝�̟ ʷ�͝ ͺ͆͆˴˔ʗ͋�
ʗ̋͆˴̟άʗʗ͝�Ɂɿ̟ͺͮ�ͮ˄ʗ˔͋�Π̟͋ˬ͆˴Ɂʄʗ�ʗΩ͆ʗ͋˔ʗ̒ʄʗ͝ք�
̟ͺ͋�͋˔ʺ̟̟͋ͺ͝�͝ͺ͆͆˴˔ʗ͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�̟͆͋Κ˔ʍʗ�Ɂ�ʄ˴ʗɁ͋�
̋ʗɁ͝ͺ͋ʗ�̟ʷ�ͮ˄ʗ˔͋�͆ʗ͋ʷ̟͋̋Ɂ̒ʄʗ�˔̒�ͺ͆˄̟˴ʍ˔̒ʺ�̟ͺ͋�6̟ʍʗ�
Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝օ�

ĩʗ�͝ʗ˴ʗʄͮ�͝ͺ͆͆˴˔ʗ͋͝�ʷ̟͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�ɿɁ͝ʗʍ�̟̒�Ɂ�
̒ͺ̋ɿʗ͋�̟ʷ�ʷɁʄ̟ͮ͋͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�ʺʗ̟ʺ͋Ɂ͆˄˔ʄ�͋˔͝ˬք�͆͋ʗΚ˔̟ͺ͝�
Ɂͺʍ˔ͮ�͆ʗ͋ʷ̟͋̋Ɂ̒ʄʗք�̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�̟͆͋ʄʗ͝͝�͋˔͝ˬ͝ք�Ɂ̒ʍ�
͆˴Ɂ̒̒ʗʍ�͆͝ʗ̒ʍ˔̒ʺօ�ĩʗ�Ɂ˴̟͝�ͮɁˬʗ�˔̟̒ͮ�Ɂʄʄ̟ͺ̒ͮ�͋ʗ̟͆͋ͮ͝�
Ɂ̒ʍ�ʄ̟̒ʄʗ͋̒͝�ɿ̟͋ͺʺ˄ͮ�̟ͮ�ͺ͝�ɿά�˔̒ͮʗ͋̒Ɂ˴�ͮʗɁ̋͝ք�ʗΩͮʗ͋̒Ɂ˴�
ͮ͝Ɂˬʗ˄̟˴ʍʗ͋͝ք�Ɂ̒ʍ�³d¾͝օ�

ĩʗ�ͮɁˬʗ�Ɂ˴˴�Ɂ˴˴ʗʺɁͮ˔̟̒͝�ʄ̟̒ʄʗ͋̒˔̒ʺ�̟ͺ͋�͝ͺ͆͆˴˔ʗ͋͝�Κʗ͋ά�
͝ʗ͋˔̟ͺ͝˴άօ�èʗ̟͆͋ͮ͝�ʄɁ̒�ʄ̟̋ʗ�ʷ̟͋̋�̋Ɂ̒ά�̟͝ͺ͋ʄʗ͝ք�
˔̒ʄ˴ͺʍ˔̒ʺ�ʄ˔Κ˔˴�̟͝ʄ˔ʗͮά�̟͋ʺɁ̒˔θɁͮ˔̟̒͝ք�̒ʗΠ͝�̟ͺͮ˴ʗͮ͝ք�
͆ʗ̟͆˴ʗ�˔̒�ͮ˄ʗ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒ք�Ɂ̒ʍ�Ɂ̟̒̒ά̟̋ͺ͝�͋ʗ̟͆͋ͮ͝�
ͮ˄̟͋ͺʺ˄�ͮ˄ʗ�ʄ˄Ɂ̒̒ʗ˴͝�Πʗ�̋Ɂˬʗ�ɁΚɁ˔˴Ɂɿ˴ʗ�̟ͮ�͝ͺ͆͆˴˔ʗ͋�
ʗ̋͆˴̟άʗʗ͝�Ɂ̒ʍ�ͮ˄ʗ�͆ͺɿ˴˔ʄօ�þ˄̟̟͋ͺʺ˄�˔̒Κʗͮ͝˔ʺɁͮ˔̟̒͝�
Ɂ͋ʗ�ʄ̟̒ʍͺʄͮʗʍ�Ɂ̒ʍ�Κ˔̟˴Ɂͮ˔̟̒͝�Ɂ͋ʗ�͋ʗ̋ʗʍ˔ʗʍօ�

To learn more about our remediation process, 
see section ‘4.5 Addressing Code Violations and 
āʕ˺ʕʌΆԀ�̉˾�̯ȿʵʕ�ӂӀԋ

=˔͋ʗʄͮ˴ά�ʗ̒ʺɁʺ˔̒ʺ�͋˔ʺ˄ͮ͝՜˄̟˴ʍʗ͋͝�ͮ˄̟͋ͺʺ˄�Π̟͋ˬʗ͋�
˔̒ͮʗ͋Κ˔ʗΠ͝�˔͝�Ɂ̒�˔̒ͮʗʺ͋Ɂ˴�͆Ɂ͋ͮ�̟ʷ�̟ͺ͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ�
̟͆͋ʄʗ͝͝օ�u̒�aĳԇԄԇԆք�ʍʗ͆͝˔ͮʗ�ͮ˄ʗ�̟̒ʺ̟˔̒ʺ�ʄ˄Ɂ˴˴ʗ̒ʺʗ͝�
͆͋ʗ͝ʗ̒ͮʗʍ�ɿά�ͮ˄ʗ�6¾Ħu=՜ԆԐ�͆Ɂ̒ʍʗ̋˔ʄք�Πʗ�˔̒ʄ͋ʗɁ͝ʗʍ�
ͮ˄ʗ�̒ͺ̋ɿʗ͋�̟ʷ�͝ͺ͆͆˴˔ʗ͋�ʗ̋͆˴̟άʗʗ͝�˔̒ͮʗ͋Κ˔ʗΠʗʍ�Ɂ͝�͆Ɂ͋ͮ�
̟ʷ�ͮ˄ʗ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ�̟͆͋ʄʗ͝͝�̟ͮ�ԏԎքԌԇԌ�՟�Ɂ�Ԉԉ�͆ʗ͋ʄʗ̒ͮ�
˔̒ʄ͋ʗɁ͝ʗ�̟Κʗ͋�ԇԄԇԄօ�ĩʗ�ʄ̟̒͝˔ʍʗ͋�͋ʗͮɁ˴˔Ɂͮ˔̟̒�˔̒�Ɂ̒ά�
ʷ̟͋̋�̟ͮ�ɿʗ�Ɂ�6̟͋ʗ�Ħ˔̟˴Ɂͮ˔̟̒ք�Ɂ̒ʍ�˴Ɂͮ͝�άʗɁ ք͋�̟̋͋ʗ�ͮ˄Ɂ̒�
ԉԇքԇԈԄ�ʷ̟˴˴̟Π՜ͺ͆�͆˄̟̒ʗ�ʄɁ˴˴͝�Πʗ͋ʗ�̋Ɂʍʗ�˔̒�̟͋ʍʗ͋�̟ͮ�
Κʗ͋˔ʷά�ͮ˄Ɂͮ�ͮ˄̟͝ʗ�͝ͺ͆͆˴˔ʗ͋�ʗ̋͆˴̟άʗʗ͝�͆Ɂ͋ͮ˔ʄ˔͆Ɂͮ˔̒ʺ�˔̒�
˔̒ͮʗ͋Κ˔ʗΠ͝�Πʗ͋ʗ�̟̒ͮ�͋ʗͮɁ˴˔Ɂͮʗʍ�ɁʺɁ˔̒ͮ͝օ

u̒�ͮ˄˔͝�͋ʗ̟͆͋ͮ˔̒ʺ�͆ʗ͋˔̟ʍք�ԆքԆԎԎ�˔̒ʍʗ͆ʗ̒ʍʗ̒ͮք�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�
Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�Πʗ͋ʗ�ʄ̟̒ʍͺʄͮʗʍ�˔̒�ԋԇ�ʄ̟ͺ̒ͮ͋˔ʗ͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�
ԏԏԌ�6̟ʍʗ�̟ʷ�6̟̒ʍͺʄͮ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�Ɂ̒ʍ�ԇԐԆ�̋͝ʗ˴ͮʗ͋�
Ɂ̒ʍ�͋ʗϓ̒ʗ͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝Ԉօ�FΚʗ͋ά�άʗɁ ք͋�Πʗ�Ɂ˴̟͝�ʄ̟̒ʍͺʄͮ�
ͺ̒Ɂ̟̒̒ͺ̒ʄʗʍ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�Ɂ̒ʍ�ͺ̒Ɂ̟̒̒ͺ̒ʄʗʍ�Κ˔͝˔ͮ͝�
˔̒�͋ʗ̟͆̒͝͝ʗ�̟ͮ�Π̟͋ˬʗ͋͝պ�ʺ͋˔ʗΚɁ̒ʄʗ͝�Ɂ̒ʍ�Ɂ˴˴ʗʺɁͮ˔̟̒͝ք�̟͋�
̟ͮ�Κʗ͋˔ʷά�͋˔͝ˬ͝�Ɂͮ�͝ͺ͆͆˴˔ʗ͋�ʷɁʄ˔˴˔ͮ˔ʗ͝�ɿɁ͝ʗʍ�̟̒�͆͋ʗʍ˔ʄͮ˔Κʗ�
Ɂ̒Ɂ˴άͮ˔ʄ͝օ�u̒�aĳԇԄԇԆք�Πʗ�ʄ̟̒ʍͺʄͮʗʍ�ԇԆԆ�ͺ̒Ɂ̟̒̒ͺ̒ʄʗʍ�
Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�Ɂ̒ʍ�˔̒Κʗͮ͝˔ʺɁͮ˔̟̒͝�Π˄ʗ͋ʗ�ͮ˄ʗ�͝ͺ͆͆˴˔ʗ͋�
ʷɁʄ˔˴˔ͮά�ΠɁ͝�̟͆͋Κ˔ʍʗʍ�̟̒�ɁʍΚɁ̒ʄʗ�̟̒ͮ˔ʄʗ�̟ʷ�̟ͺ͋�Ɂ͋͋˔ΚɁ˴օ�

u̒�Ɂʍʍ˔ͮ˔̟̒ք�Ɂ͝��͆͆˴ʗպ͝ �ɿͺ͝˔̒ʗ͝͝�ʄ̟̒ͮ˔̒ͺʗ͝�̟ͮ�ʺ̟͋Π�
Ɂ̒ʍ�ʗΩ͆Ɂ̒ʍ�̟ͮ�̒ʗΠ�Ɂ͋ʗɁ͝ք�Πʗ�ɁʍɁ͆ͮ�̟ͺ͋�͝ͺ͆͆˴˔ʗ͋�
ʗ̒ʺɁʺʗ̋ʗ̒ͮ�̟̋ʍʗ˴�Ɂʄʄ̟͋ʍ˔̒ʺ˴άօ�u̒�ԇԄԆԇք�Πʗ�ɿʗʺɁ̒�

ʗΩͮʗ̒ʍ˔̒ʺ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�̟ͮ�͝ͺ͆͆˴˔ʗ͋͝�̟͆͋Κ˔ʍ˔̒ʺ�͝ʗ͋Κ˔ʄʗ͝�
̟ͮ�̟ͺ͋�ʄɁ˴˴�ʄʗ̒ͮʗ͋͝ք�˴̟ʺ˔ͮ͝˔ʄ͝�Ɂ̒ʍ�͋ʗ͆Ɂ˔͋�ʄʗ̒ͮʗ͋͝ք�Ɂ̒ʍ�
ʄ̟̒ͮ˔̒ͺʗ�̟ͮ�ʗΩ͆Ɂ̒ʍ�̟ͺ͋�͝ʄ̟͆ʗ�̟ͮ�ʄ̟̒ʍͺʄͮ�˔̒ʍʗ͆ʗ̒ʍʗ̒ͮք�
ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�̟ʷ�ͮ˄ʗ�ʺ̟͋Π˔̒ʺ�̒ͺ̋ɿʗ͋�
̟ʷ�͝ͺ͆͆˴˔ʗ͋͝�ͮ˄Ɂͮ�͝ͺ̟͆͆͋ͮ�̟ͺ͋�ɿͺ͝˔̒ʗ͝͝�̟ͺͮ͝˔ʍʗ�̟ʷ�
̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺօ�þ˄ʗ͝ʗ�ʄɁ̒�˔̒ʄ˴ͺʍʗ�͝ͺ͆͆˴˔ʗ͋͝�ͮ˄Ɂͮ�
̟͆͋Κ˔ʍʗ�Ɂ�̒ͺ̋ɿʗ͋�̟ʷ�ʍ˔ʷʷʗ͋ʗ̒ͮ�͝ʗ͋Κ˔ʄʗ͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�
ͮ͝Ɂʷϓ̒ʺ�Ɂʺʗ̒ʄ˔ʗ͝ք�ͮ˄Ɂͮ�͝ͺ̟͆͆͋ͮ�ͮʗɁ̋͝�Ɂʄ̟͋͝͝��͆͆˴ʗօ�

ĩʗ�Ɂ˴̟͝�˔̒ʄ͋ʗɁ͝ʗʍ�̟ͺ͋�ʗ̒ʺɁʺʗ̋ʗ̒ͮ�Π˔ͮ˄�͝ͺ͆͆˴˔ʗ͋͝�
͝ͺ̟͆͆͋ͮ˔̒ʺ�̒ʗΠʗ͋�Ɂ͋ʗɁ͝�̟ʷ��͆͆˴ʗպ͝ �ɿͺ͝˔̒ʗ͝͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�
ͮ˄̟͝ʗ�ͮ˄Ɂͮ�Π̟͋ˬ�Π˔ͮ˄�̟ͺ͋�ʄ̟̒ͮʗ̒ͮ�͝ʗ͋Κ˔ʄʗ͝�˴˔ˬʗ��͆͆˴ʗ�
þĦ֖�Ɂ̒ʍ��͆͆˴ʗ�a˔ͮ̒ʗ͝͝ օ֖�þ˄˔͝�Ɂ˴̟͝�˔̒ʄ˴ͺʍʗ͝�͋ʗ̒ʗΠɁɿ˴ʗ�
ʗ̒ʗ͋ʺά�͝ʗ͋Κ˔ʄʗ�̟͆͋Κ˔ʍʗ͋͝օ�u̒�ԇԄԇԆք�Πʗ�ɿʗʺɁ̒�˔̒ʄ˴ͺʍ˔̒ʺ�
͋ʗʷʗ͋ʗ̒ʄʗ͝�̟ͮ�̟ͺ͋�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝�˔̒�̟ͺ͋�Ɂʺ͋ʗʗ̋ʗ̒ͮ͝�Π˔ͮ˄�
ˬʗά�͋ʗ̒ʗΠɁɿ˴ʗ�ʗ̒ʗ͋ʺά�̟͆͋˨ʗʄͮ�ʍʗΚʗ˴̟͆ʗ͋͝�Ɂ̒ʍ�͝ʗ͋Κ˔ʄʗ�
̟͆͋Κ˔ʍʗ͋͝օ

u̒�Ɂʍʍ˔ͮ˔̟̒�ͮ ̟�ͮ ˄˔͋ʍ՜͆Ɂ͋ͮά�6̟ʍʗ�̟ ʷ�6̟̒ʍͺʄͮ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝ք�
Πʗ�͋ʗ͉ͺ˔͋ʗ�̋Ɂ̒ά�̟ʷ�̟ͺ͋�͝ͺ͆͆˴˔ʗ͋͝�̟ͮ�Ɂ˴̟͝�ͺ̒ʍʗ͋ʺ̟�
ͮ˄ʗ�è1�պ͝ �ĦɁ˴˔ʍɁͮʗʍ��͝͝ʗ̋͝͝ʗ̒ͮ�ä̟͋ʺ͋Ɂ̋�ՈրĦ�äցՉք�Ɂ�
ʷɁʄ˔˴˔ͮά՜Π˔ʍʗ�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ�Π˔ʍʗ˴ά�ͺ͝ʗʍ�ɿά�
ͮ˄ʗ�˔̒ʍͺͮ͋͝άօ���̟ͮͮɁ˴�̟ʷ�ԐԐ�è1��Ħ�ä�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�Πʗ͋ʗ�
ʄ̟̋͆˴ʗͮʗʍ�˔̒�aĳԇԄԇԆ�Ɂͮ��͆͆˴ʗ�͝ͺ͆͆˴˔ʗ͋�͝˔ͮʗ͝օ�

Ԉ�͆͆˴ʗ�͋ʗ̟͆͋ͮ͝�Ԉþd�̋͝ʗ˴ͮʗ͋�Ɂ̒ʍ�͋ʗϓ̒ʗ͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ�˔̒ʷ̟͋̋Ɂͮ˔̟̒�
̟̒�Ɂ�ʄɁ˴ʗ̒ʍɁ͋�άʗɁ͋�͆ʗ͋�ćօòօ�òʗʄͺ͋˔ͮ˔ʗ͝�Ɂ̒ʍ�FΩʄ˄Ɂ̒ʺʗ�6̟̋̋˔͝͝˔̟̒�
ՈòF6Չ�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝օ�òʗʗ�̟ͺ͋�Ɂ̒̒ͺɁ˴�6̟̒ϔ˔ʄͮ�¯˔̒ʗ͋Ɂ˴͝�èʗ̟͆͋ͮ�ɿά�
Κ˔͝˔ͮ˔̒ʺ�https://www.apple.com/supplier-responsibility/
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=ʗͮɁ˔˴ʗʍ�Ɂ̒Ɂ˴ά͝˔͝�̟ʷ�̟ͺ͋�͝ͺ͆͆˴˔ʗ͋͝պ�͆ʗ͋ʷ̟͋̋Ɂ̒ʄʗ�ɁʺɁ˔̒ͮ͝�
̟ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝�Ɂ͆͆ʗɁ͋͝�˔̒�̟ͺ͋�Ɂ̒̒ͺɁ˴�äʗ̟͆˴ʗ�
Ɂ̒ʍ�F̒Κ˔̟͋̒̋ʗ̒ͮ�˔̒�¾ͺ͋�òͺ͆͆˴ά�6˄Ɂ˔̒�͋ʗ̟͆͋ͮք�ɁΚɁ˔˴Ɂɿ˴ʗ�
Ɂͮ https://www.apple.com/supplier-responsibility. 

4.3 Responsible Procurement 
þ˄̟͋ͺʺ˄�̟ͺ͋�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�̟͆͋ʄͺ͋ʗ̋ʗ̒ͮ�̟͆͋ʄʗ͝͝ք�Ɂ�
ʍʗʍ˔ʄɁͮʗʍ�ͮʗɁ̋�˔̒��͆͆˴ʗպ͝ �ä̟͋ʍͺʄͮ�¾͆ʗ͋Ɂͮ˔̟̒͝�ʺ̟͋ͺ͆�
Ɂ͝͝ʗ͝͝ʗ͝�̟͆͋͆͝ʗʄͮ˔Κʗ�̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�͝ͺ͆͆˴˔ʗ͋͝�Ɂ̒ʍ�
ʷɁʄ˔˴˔ͮ˔ʗ͝�ɿʗʷ̟͋ʗ�ͮ ˄ʗά�Ɂ͋ʗ�ɁΠɁ͋ʍʗʍ�̟ ͺ͋�ɿͺ͝˔̒ʗ͝͝�Ɂ̒ʍ�ʗ̒ͮʗ͋�
̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒ք�̟ͮ�˄ʗ˴͆�̋Ɂˬʗ�͝ͺ͋ʗ�͋˔͝ˬ͝�̟ͮ�͆ʗ̟͆˴ʗ�Ɂ̒ʍ�
ͮ˄ʗ�ʗ̒Κ˔̟͋̒̋ʗ̒ͮ�Ɂ͋ʗ�̋˔ͮ˔ʺɁͮʗʍ�͆͋˔̟͋�̟ͮ�ͮ˄ʗ�ɿʗʺ˔̒̒˔̒ʺ�
̟ʷ�̟͆͋ʍͺʄͮ˔̟̒օ�þ˄˔͝�˔̒ʄ˴ͺʍʗ͝�Ɂ�ʄ̟̋͆͋ʗ˄ʗ̒͝˔Κʗ�͋ʗΚ˔ʗΠ�
̟ʷ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�Ɂ̒ʍ�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋ά�͋˔͝ˬ͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�
ʍʗɿͮ՜ɿ̟̒ʍʗʍ�˴Ɂɿ̟ օ͋�ò˔̒ʄʗ�aĳԇԄԇԄք�Ԑ�͆ʗ͋ʄʗ̒ͮ�̟ʷ�
̟͆͋͆͝ʗʄͮ˔Κʗ�͝ͺ͆͆˴˔ʗ͋͝�ʗΚɁ˴ͺɁͮʗʍ�ʷ̟͋�6̟ʍʗ՜͋ʗ˴Ɂͮʗʍ�͋˔͝ˬ͝�
Πʗ͋ʗ�͆ ͋ʗΚʗ̒ͮʗʍ�̫ ̟͋̋�ʗ̒ͮʗ͋˔̒ʺ�̟ ͺ͋�͝ ͺ͆͆˴ά�ʄ˄Ɂ˔̒�̫ ̟͋�ɿʗ˔̒ʺ�
ͺ̒Ɂɿ˴ʗ�̟͋�ͺ̒Π˔˴˴˔̒ʺ�̟ͮ�̋ʗʗͮ�̟ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝օ

4.4 Specialized Debt-Bonded Labor Audits 
�͆͆˴ʗ�˄Ɂ͝�Ɂ�θʗ̟͋՜̟ͮ˴ʗ͋Ɂ̒ʄʗ�̟͆˴˔ʄά�ͮ˄Ɂͮ�̟͆͋˄˔ɿ˔ͮ͝�
Π̟͋ˬʗ͋͝�ʷ̟͋̋�͆Ɂά˔̒ʺ�Ɂ̒ά�ʷʗʗ͝�ʄ̟̒̒ʗʄͮʗʍ�̟ͮ�ͮ˄ʗ˔͋�˴Ɂɿ̟͋�
͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�Ɂ̒ʍՏ̟͋�ʗ̋͆˴̟ά̋ʗ̒ͮ�Ɂͮ�Ɂ̒ά�̟ʷ�̟ͺ͋�͝ͺ͆͆˴˔ʗ͋͝ք�
ʗΚʗ̒�˔ʷ�ͮ˄̟͝ʗ�ʷʗʗ͝�ʷɁ˴˴�Π˔ͮ˄˔̒�ͮ˄ʗ�˴ʗʺɁ˴�˴˔̋˔ͮ͝�̟ʷ�ͮ˄ʗ�
͝ͺ͆͆˴˔ʗ͋պ͝ �̟͆ʗ͋Ɂͮ˔̒ʺ�ʄ̟ͺ̒ͮ͋άօ�

þ̟ �ʷͺ͋ͮ˄ʗ͋�ͮ͋͝ʗ̒ʺͮ˄ʗ̒�˔̋͆˴ʗ̋ʗ̒ͮɁͮ˔̟̒�̟ʷ�̟ͺ͋�ä͋ʗΚʗ̒ͮ˔̟̒�
̟ʷ�¯̟ʍʗ͋̒�ò˴ɁΚʗ͋ά�òͮɁ̒ʍɁ͋ʍ͝ք�Πʗ�Ɂ˴̟͝�ʄ̟̒ʍͺʄͮ�
͆͝ʗʄ˔Ɂ˴˔θʗʍ�ʍʗɿͮ՜ɿ̟̒ʍʗʍ�˴Ɂɿ̟͋�Ɂͺʍ˔ͮ͝�˔̒�ʄʗ͋ͮɁ˔̒�˄˔ʺ˄՜
͋˔͝ˬ�ʗ̒Κ˔̟͋̒̋ʗ̒ͮ͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�˄˔ʺ˄՜͋˔͝ˬ�˴Ɂɿ̟͋�̋˔ʺ͋Ɂͮ˔̟̒�
ʄ̟͋͋˔ʍ̟͋͝�Ɂ̒ʍ�˔̒�Ɂ͋ʗɁ͝�Π˄ʗ͋ʗ�ʗ̋͆˴̟ά̋ʗ̒ͮ�̟ʷ�a6ĩ͝�
ͮά͆˔ʄɁ˴˴ά�̟ʄʄͺ͋͝օ�u̒�aĳԇԄԇԆք�͆͝ʗʄ˔Ɂ˴˔θʗʍ�ʍʗɿͮ՜ɿ̟̒ʍʗʍ�
˴Ɂɿ̟͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�Πʗ͋ʗ�ʄ̟̒ʍͺʄͮʗʍ�˔̒��Ɂ͆Ɂ̒ք�¯Ɂ˴Ɂά͝˔Ɂք�
ͮ˄ʗ�ä˄˔˴˔͆͆˔̒ʗ͝ք�ò˔̒ʺɁ̟͆͋ʗք�þɁ˔ΠɁ̒ք�þ˄Ɂ˔˴Ɂ̒ʍք�Ħ˔ʗͮ̒Ɂ̋ք�
Ɂ̒ʍ�ͮ˄ʗ�ć̒˔ͮʗʍ��͋Ɂɿ�F̋˔͋Ɂͮʗ͝օ�þ˄ʗ�͆ͺ̟͋͆͝ʗ�̟ʷ�ͮ˄ʗ͝ʗ�
Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�˔͝�̟ͮ�˔ʍʗ̒ͮ˔ʷά�Ɂ̒ʍ�Κʗ͋˔ʷά�ͮ˄Ɂͮ�̟̒�ʷʗʗ͝�
Πʗ͋ʗ�͆Ɂ˔ʍ�ɿά�a6ĩ͝�Ɂͮ�Ɂ̒ά�̟͆˔̒ͮ�ʍͺ͋˔̒ʺ�ͮ˄ʗ˔͋�˴Ɂɿ̟͋�
͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�̟͆͋ʄʗ͝͝ք�Ɂ̒ʍ�̟ͮ�˔ʍʗ̒ͮ˔ʷά�ʺɁ͆͝�˔̒�̟͆͋ʄʗʍͺ͋ʗ͝�

ʷ̟͋�͋ʗʄ͋ͺ˔ͮ˔̒ʺք�ʄ̟̒ͮ͋Ɂʄͮ˔̒ʺք�Ɂ̒ʍ�̋Ɂ̒Ɂʺ˔̒ʺ�̟ʷ�a6ĩ͝օ�
FɁʄ˄�Ɂͺʍ˔ͮ�˔̒ʄ˴ͺʍʗ͝�Κʗ͋˔ϓʄɁͮ˔̟̒�̟ʷ�ʍ̟ʄͺ̋ʗ̒ͮ͝�ʷ̟͋̋�
͝ͺ͆͆˴˔ʗ͋͝�Ɂ̒ʍ�˴Ɂɿ̟͋�Ɂʺʗ̒ͮ͝ք�Ɂ͝�Πʗ˴˴�Ɂ͝�˔̒ͮʗ͋Κ˔ʗΠ͝�Π˔ͮ˄�
˴Ɂɿ̟͋�Ɂʺʗ̒ͮ͝�Ɂ̒ʍ�a6ĩ͝օ�

=˔͋ʗʄͮ˴ά�ʗ̒ʺɁʺ˔̒ʺ�͋˔ʺ˄ͮ͝՜˄̟˴ʍʗ͋͝�ͮ˄̟͋ͺʺ˄�Π̟͋ˬʗ͋�
˔̒ͮʗ͋Κ˔ʗΠ͝�˔͝�Ɂ̒�˔̒ͮʗʺ͋Ɂ˴�͆Ɂ͋ͮ�̟ʷ�ʗΚʗ͋ά�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ�
Πʗ�ʄ̟̒ʍͺʄͮք�˔̒ʄ˴ͺʍ˔̒ʺ�̟ͺ͋�͆͝ʗʄ˔Ɂ˴˔θʗʍ�ʍʗɿͮ՜ɿ̟̒ʍʗʍ�
˴Ɂɿ̟͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝օ�ĩ̟͋ˬʗ͋͝�Π˄̟�͆Ɂ͋ͮ˔ʄ˔͆Ɂͮʗ�˔̒�ͮ˄ʗ͝ʗ�
˔̒ͮʗ͋Κ˔ʗΠ͝�Ɂ͋ʗ�͝ʗ˴ʗʄͮʗʍ�̟ͮ�ɿͺ˔˴ʍ�Ɂ�͋ʗ͆͋ʗ͝ʗ̒ͮɁͮ˔Κʗ�͝Ɂ̋͆˴ʗ�
̟ʷ�Π̟͋ˬʗ͋͝պ�ʄ̟ͺ̒ͮ͋˔ʗ͝�̟ʷ�̟͋˔ʺ˔̒ք�˴Ɂɿ̟͋�Ɂʺʗ̒ʄ˔ʗ͝ք�̟̒՜
ɿ̟Ɂ͋ʍ˔̒ʺ�ʍɁͮʗ͝ք�Π̟͋ˬ�̟͆͝˔ͮ˔̟̒͝ք�Π̟͋ˬ�͝˄˔ʷͮ͝ք�Ɂ̒ʍ�ʺʗ̒ʍʗ օ͋�
u̒ͮʗ͋Κ˔ʗΠ͝�Ɂ͋ʗ�ʄ̟̒ʍͺʄͮʗʍ�Π˔ͮ˄̟ͺͮ�͝ ͺ͆͆˴˔ʗ͋�̋ Ɂ̒Ɂʺʗ̋ʗ̒ͮ�
͆͋ʗ͝ʗ̒ͮ�Ɂ̒ʍ�˔̒�ͮ˄ʗ�ʗ̋͆˴̟άʗʗ͝պ�̒Ɂͮ˔Κʗ�˴Ɂ̒ʺͺɁʺʗՈ͝Չօ�
�ʷͮʗ͋�˔̒ͮʗ͋Κ˔ʗΠ͝ք�Π̟͋ˬʗ͋͝�Ɂ͋ʗ�ʺ˔Κʗ̒�Ɂ�ʄ̟̒ͮɁʄͮ�̒ͺ̋ɿʗ͋�
̟͝�ͮ˄ʗά�˄ɁΚʗ�ͮ˄ʗ�̟̟͆͆͋ͮͺ̒˔ͮά�̟ͮ�͝ʗʄͺ͋ʗ˴ά�Ɂ̒ʍ�
ʄ̟̒ϓʍʗ̒ͮ˔Ɂ˴˴ά�̟͆͋Κ˔ʍʗ�Ɂʍʍ˔ͮ˔̟̒Ɂ˴�ʷʗʗʍɿɁʄˬ�̟ͮ��͆͆˴ʗք�
˔̒ʄ˴ͺʍ˔̒ʺ�Ɂ̒άͮ˄˔̒ʺ�ͮ˄ʗά�ʄ̟̒͝˔ʍʗ͋�̟ͮ�ɿʗ�͋ʗͮɁ˴˔Ɂ̟ͮ͋ά�̟͋�
ͺ̒ʗͮ˄˔ʄɁ˴�ɿʗ˄ɁΚ˔̟ օ͋�ĩʗ�ʗ̒ʄ̟ͺ͋Ɂʺʗ�Π̟͋ˬʗ͋͝�̟ͮ�͋ʗ̟͆͋ͮ�
Ɂ̒ά�͋ʗͮɁ˴˔Ɂͮ˔̟̒�̟ͮ�ͺ͝ք�Ɂ̒ʍ�Πʗ�ʷ̟˴˴̟Π�ͺ͆�̟ͮ�Ɂʍʍ͋ʗ͝͝�Ɂ̒ʍ�
͋ʗ̋ʗʍ˔Ɂͮʗ�Ɂ̒ά�͋ʗ̟͆͋ͮʗʍ�˔͝͝ͺʗ͝օ

4.5 Addressing Code Violations and Remedy 
uʷ�Πʗ�ϓ̒ʍ�Κ˔̟˴Ɂͮ˔̟̒͝�̟ʷ�̟ͺ͋�6̟ʍʗ�̟͋�òͮɁ̒ʍɁ͋ʍ͝�ʍͺ͋˔̒ʺ�Ɂ̒�
Ɂ͝͝ʗ̋͝͝ʗ̒ͮք�̟ͺ͋�ʺ̟Ɂ˴�˔͝�̟ͮ�Π̟͋ˬ�̟ͮʺʗͮ˄ʗ͋�Π˔ͮ˄�͝ͺ͆͆˴˔ʗ͋͝�
̟ͮ�˄ʗ˴͆�ͮ˄ʗ̋�˔̟̋͆͋Κʗ�ͮ˄ʗ˔͋�̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�͝άͮ͝ʗ̋͝ք�͋Ɂͮ˄ʗ͋�
ͮ˄Ɂ̒�̟ͮ�͝˔̋͆˴ά�͋ʗ̟̋Κʗ�ͮ˄ʗ̋�ʷ̟͋̋�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�
ɿʗʷ̟͋ʗ�ͮ ˄ʗ�̝ ͝͝ͺʗ͝�Πʗ�ʍ˔͝ʄ̟Κʗ͋�Ɂ͋ʗ�ʄ̟͋͋ʗʄͮʗʍօ�u̒�ͮ ˄ʗ�ʗΚʗ̒ͮ�
ͮ˄Ɂͮ�Ɂ�͝ͺ͆͆˴˔ʗ͋�˔͝�ͺ̒Π˔˴˴˔̒ʺ�̟͋�ͺ̒Ɂɿ˴ʗ�̟ͮ�˔̟̋͆͋Κʗ�ͮ˄ʗ˔͋�
̟͆ʗ͋Ɂͮ˔̟̒͝�̟ͮ�̋ʗʗͮ�̟ͺ͋�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝ք�ͮ˄ʗά�͋˔͝ˬ�͋ʗ̟̋ΚɁ˴�
ʷ̟͋̋�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ�ò˔̒ʄʗ�ԇԄԄԐք�Πʗ�˄ɁΚʗ�ʍ˔͋ʗʄͮʗʍ�
ͮ˄ʗ�͋ʗ̟̋ΚɁ˴�̟ʷ�ԇԉ�̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�͝ͺ͆͆˴˔ʗ͋�ʷɁʄ˔˴˔ͮ˔ʗ͝ք�Ɂ̒ʍ�
ԆԎԄ�̋͝ʗ˴ͮʗ͋͝�Ɂ̒ʍ�͋ʗϓ̒ʗ͋͝�ʷ̟͋̋�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�ʷ̟͋�
ɿʗ˔̒ʺ�ͺ̒Π˔˴˴˔̒ʺ�̟͋�ͺ̒Ɂɿ˴ʗ�̟ͮ�˔̟̋͆͋Κʗ�ͮ˄ʗ˔͋�̟͆ʗ͋Ɂͮ˔̟̒͝�̟ͮ�
̋ʗʗͮ�̟ͺ͋�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝օ

�ʄ˄˔ʗΚ˔̒ʺ�̟͆͋ʺ͋ʗ͝͝�͋ʗ͉ͺ˔͋ʗ͝�̟ͮ͋̒͝ʺ�̟͆͋ʄʗ͝͝ʗ͝�̟ͮ�˄̟˴ʍ�
͝ͺ͆͆˴˔ʗ͋͝�Ɂʄʄ̟ͺ̒ͮɁɿ˴ʗք�Ɂʍʍ͋ʗ͝͝�Κ˔̟˴Ɂͮ˔̟̒͝�Π˄ʗ̒�ͮ˄ʗά�

Ɂ͋ʗ�ʍ˔͝ʄ̟Κʗ͋ʗʍք�Ɂ̒ʍ�ΚɁ˴˔ʍɁͮʗ�ͮ˄Ɂͮ�ʄ̟͋͋ʗʄͮ˔Κʗ�Ɂʄͮ˔̟̒͝�
˄ɁΚʗ�ɿʗʗ̒�ʄ̟̋͆˴ʗͮʗʍօ�ĩʗ�ʄɁ˴˴�ͮ˄ʗ͝ʗ�̟͆͋ʄʗ͝͝ʗ͝�
6̟͋͋ʗʄͮ˔Κʗ��ʄͮ˔̟̒�ä˴Ɂ̒͝�Ɂ̒ʍ�6̟͋͋ʗʄͮ˔Κʗ��ʄͮ˔̟̒�
Ħʗ͋˔ϓʄɁͮ˔̟̒͝օ

a̟˴˴̟Π˔̒ʺ�Ɂ̒�Ɂ͝͝ʗ̋͝͝ʗ̒ͮք�Πʗ�ʍ˔͝ʄͺ͝͝�ϓ̒ʍ˔̒ʺ͝�
Π˔ͮ˄�ͮ˄ʗ�͝ͺ͆͆˴˔ʗ ք͋�Ɂ̒ʍ�Π̟͋ˬ�Π˔ͮ˄�ͮ˄ʗ̋�̟ͮ�ʄ͋ʗɁͮʗ�Ɂ�
6̟͋͋ʗʄͮ˔Κʗ��ʄͮ˔̟̒�ä˴Ɂ̒օ�þ˄ʗ�͝ͺ͆͆˴˔ʗ͋�˔͝�̟͆͋Κ˔ʍʗʍ�
Π˔ͮ˄�ʷʗʗʍɿɁʄˬ�Ɂ̒ʍ�˔ʍʗ̒ͮ˔ϓʄɁͮ˔̟̒�̟ʷ�˔͝͝ͺʗ͝ք�Ɂ̒ʍ�˔͝�
ͮ˄ʗ̒�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�ʄ̟̒ʍͺʄͮ�̟̟͋ͮ՜ʄɁͺ͝ʗ�Ɂ̒Ɂ˴ά͝˔͝�̟ͮ�
ʍʗΚʗ˴̟͆�ʄ̟͋͋ʗʄͮ˔Κʗ�Ɂʄͮ˔̟̒͝օ��͝�͆Ɂ͋ͮ�̟ʷ�ͮ˄ʗ�̟͆͋ʄʗ͝͝ք�
̟ͺ͋�ʄɁ͆Ɂɿ˔˴˔ͮά՜ɿͺ˔˴ʍ˔̒ʺ�ͮʗɁ̋�̟͆͋Κ˔ʍʗ͝�͝ͺ͆͆˴˔ʗ͋͝�Π˔ͮ˄�
ͮ͋Ɂ˔̒˔̒ʺ�̟̒�˔̒ʍͺͮ͋͝ά�ɿʗͮ͝�͆͋Ɂʄͮ˔ʄʗ͝�Ɂ̒ʍ�ʺͺ˔ʍɁ̒ʄʗ�˔̒�
͋ʗ̟͝˴Κ˔̒ʺ�˔ʍʗ̒ͮ˔ϓʗʍ�˔͝͝ͺʗ͝ք�Ɂ͝�Πʗ˴˴�Ɂ͝�ͮ͋͝ʗ̒ʺͮ˄ʗ̒˔̒ʺ�
ͮ˄ʗ˔͋�̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�͝άͮ͝ʗ̋͝�̟ͮ�͆͋ʗΚʗ̒ͮ�ͮ˄ʗ�˔͝͝ͺʗ�ʷ̟͋̋�
͋ʗ̟ʄʄͺ͋͋˔̒ʺօ

=ͺ͋˔̒ʺ�ͮ˄˔͝�͆ʗ͋˔̟ʍք�ԈԄ՜ք�ԌԄ՜ք�Ɂ̒ʍ�ԐԄ՜ʍɁά�͋ʗ͉ͺ˔͋ʗʍ�
ʄ˄ʗʄ ՜ˬ˔̒͝�Π˔ͮ˄��͆͆˴ʗ�̟͆͋Κ˔ʍʗ�͝ͺ͆͆˴˔ʗ͋͝�Π˔ͮ˄�
̟̟͆͆͋ͮͺ̒˔ͮ˔ʗ͝�̟ͮ�˄ɁΚʗ�ͮ˄ʗ˔͋�͉ͺʗͮ͝˔̟̒͝�Ɂʍʍ͋ʗ͝͝ʗʍք�
Ɂ̒ʍ�ʷ̟͋��͆͆˴ʗ�̟ͮ�̟͆͋Κ˔ʍʗ�ʄ˴Ɂ͋˔ϓʄɁͮ˔̟̒ք�ɁΠɁ͋ʗ̒ʗ͝͝ք�
Ɂ̒ʍ�ͮ͋Ɂ˔̒˔̒ʺ�̟ͮ�͝ͺ̟͆͆͋ͮ�͝ͺ͆͆˴˔ʗ͋͝�Ɂ͝�ͮ˄ʗά�˔̋͆˴ʗ̋ʗ̒ͮ�
ͮ˄ʗ˔͋�ʄ̟͋͋ʗʄͮ˔Κʗ�Ɂʄͮ˔̟̒�͆˴Ɂ̒ք�Ɂ͝�͆Ɂ͋ͮ�̟ʷ�̟ͺ͋�ʄɁ͆Ɂɿ˔˴˔ͮά՜
ɿͺ˔˴ʍ˔̒ʺ�ʗʷʷ̟͋ͮ͝օ

To learn more about how support capability-
building throughout our supply chain, see section 
ӿӇԋ�Ĝ̳ȿˉ˾ˉ˾ʵ�ȿ˾ʌ�4ȿ̯ȿɿˉ˥ˉ͌Άӯ0͘ˉ˥ʌˉ˾ʵԀ�̉˾�̯ȿʵʕ�ӂӃԋ�

ĩʗ�ͮ˄ʗ̒�ʄ̟̒ʍͺʄͮ�̟ͺ͋�6̟͋͋ʗʄͮ˔Κʗ��ʄͮ˔̟̒�Ħʗ͋˔ϓʄɁͮ˔̟̒�
̟͆͋ʄʗ͝͝�̟ͮ�Κʗ͋˔ʷά�ͮ˄Ɂͮ�Ɂ˴˴�ʄ̟͋͋ʗʄͮ˔Κʗ�Ɂʄͮ˔̟̒͝�˄ɁΚʗ�ɿʗʗ̒�
͝ͺʄʄʗ͝͝ʷͺ˴˴ά�˔̋͆˴ʗ̋ʗ̒ͮʗʍք�Ɂ̒ʍ�̒ʗʄʗ͝͝Ɂ͋ά�ͮ͝ʗ͆͝�
˄ɁΚʗ�ɿʗʗ̒�ͮɁˬʗ̒�̟ͮ�͆͋ʗΚʗ̒ͮ�Ɂ�͋ʗ̟ʄʄͺ͋͋ʗ̒ʄʗօ

ĩʗ�̟͆͋˄˔ɿ˔ͮ�͋ʗͮɁ˴˔Ɂͮ˔̟̒�̟ʷ�Ɂ̒ά�ˬ˔̒ʍ�ɁʺɁ˔̒ͮ͝�͝ͺ͆͆˴˔ʗ͋�
ʗ̋͆˴̟άʗʗ͝�Π˄̟�͆Ɂ͋ͮ˔ʄ˔͆Ɂͮʗ�˔̒�̟ͺ͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝օ�ĩʗ�
͆Ɂ͋ͮ̒ʗ͋�Π˔ͮ˄�Ɂ�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�̟͋ʺɁ̒˔θɁͮ˔̟̒�̟ͮ�ʄ̟̒ͮɁʄͮ�
͝ͺ͆͆˴˔ʗ͋�ʗ̋͆˴̟άʗʗ͝�˔̒ͮʗ͋Κ˔ʗΠʗʍ�ʍͺ͋˔̒ʺ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�
̟ͮ�ʄ̟̒ϓ͋̋�ͮ˄Ɂͮ�ͮ˄ʗά�Πʗ͋ʗ�̟̒ͮ�͝ͺɿ˨ʗʄͮʗʍ�̟ͮ�͋ʗͮɁ˴˔Ɂͮ˔̟̒օ

2020

2021

ĩʗ�̟͋˴˴ʗʍ՜̟ͺͮ�ͮ˄ʗ�èʗ̟͆̒͝͝˔ɿ˴ʗ�èʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�þ̟ ̟˴ˬ˔ͮ�
̟ͮ�̟ͺ͋�̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�͝ͺ͆͆˴˔ʗ͋͝�̟͆ʗ͋Ɂͮ˔̒ʺ�˔̒�˄˔ʺ˄՜͋˔͝ˬ�
a6ĩ�̋˔ʺ͋Ɂͮ˔̟̒�ʄ̟͋͋˔ʍ̟͋͝�˔̒��͝˔Ɂք�Ɂ͝�Πʗ˴˴�Ɂ͝�̟ͮ�Ɂ˴˴�̟ʷ�̟ͺ͋�
˴̟ʺ˔ͮ͝˔ʄ͝�Ɂ̒ʍ�˨Ɂ̒˔̟ͮ͋˔Ɂ˴�͝ͺ͆͆˴˔ʗ͋͝�̟͆ʗ͋Ɂͮ˔̒ʺ�ʺ˴̟ɿɁ˴˴άօ

ĩʗ�ʗΩ͆Ɂ̒ʍʗʍ�̋Ɂ͆͆˔̒ʺ�̟ʷ�˴Ɂɿ̟͋�Ɂʺʗ̒ʄ˔ʗ͝ք�̒ʗɁ͋˴ά�ͮ͋˔͆˴˔̒ʺ�
ͮ˄ʗ�̒ͺ̋ɿʗ͋�̟ʷ�˴Ɂɿ̟͋�Ɂʺʗ̒ʄ˔ʗ͝�˔ʍʗ̒ͮ˔ϓʗʍ�Ɂʄ̟͋͝͝�̟ͺ͋�
͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ

2019

2018

2015

2008

ĩʗ�̋Ɂ̒ʍɁͮʗʍ�ͮ˄Ɂͮ�̟̒�ʷʗʗ͝�ʄɁ̒�ɿʗ�ʄ˄Ɂ͋ʺʗʍ�̟ͮ�ʷ̟ ͋ʗ˔ʺ̒�
ʄ̟̒ͮ͋Ɂʄͮ�Π̟͋ˬʗ͋͝օ

ĩʗ�̋Ɂʍʗ�ʍʗɿͮ՜ɿ̟̒ʍʗʍ�˴Ɂɿ̟͋�Ɂ�6̟͋ʗ�Ħ˔̟˴Ɂͮ˔̟̒�̟ʷ�̟ͺ͋�
6̟ʍʗ�Ɂ̒ʍ�˴˔̋˔ͮʗʍ�͆ʗ͋̋˔͝͝˔ɿ˴ʗ�ʷʗʗ͝�̟ͮ�̟̒ʗ�̟̋̒ͮ˄պ͝ �̒ʗͮ�
ΠɁʺʗ͝�ʷ̟ ͋�ʷ̟ ͋ʗ˔ʺ̒�ʄ̟̒ͮ͋Ɂʄͮ�Π̟͋ˬʗ͋͝օ

ĩʗ�ͮ͋͝ʗ̒ʺ˄ͮʗ̒ʗʍ�˔̋͆˴ʗ̋ʗ̒ͮɁͮ˔̟̒�̟ʷ�̟ͺ͋�6̟ʍʗ�Ɂͮ�ͮ˄ʗ�˔̒˔ͮ˔Ɂ˴�
ͮ͝Ɂʺʗ͝�Π˄ʗ̒�˴Ɂɿ̟͋�˔͝�͋ʗʄ͋ͺ˔ͮʗʍ�Ɂ̒ʍ�ɿʗʺɁ̒�Ɂ͝͝ʗ͝͝˔̒ʺ�˴Ɂɿ̟͋�
͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�͋˔͝ˬ͝�ʍʗʗ͆ʗ͋�˔̒�ͮ˄ʗ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�Ɂ̒ʍ�ʗɁ͋˴˔ʗ͋�˔̒�
Ɂ�͝ͺ͆͆˴˔ʗ͋պ͝ �˄˔͋˔̒ʺ�̟͆͋ʄʗ͝͝օ

ĩʗ�Πʗ̒ͮ�ʍʗʗ͆ʗ͋�̟ͮ�˔ʍʗ̒ͮ˔ʷά�ͮ˄ʗ�̟̟͋ͮ�ʄɁͺ͝ʗ͝�̟ʷ�ʍʗɿͮ՜
ɿ̟̒ʍʗʍ�˴Ɂɿ̟͋�Ɂ̒ʍ�Π̟͋ˬʗʍ�Π˔ͮ˄�˴Ɂɿ̟͋�Ɂʺʗ̒ͮ͝�ʍ˔͋ʗʄͮ˴ά�̟̒�
ʷɁ˔͋�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�͆͋Ɂʄͮ˔ʄʗ͝օ�

Progress of 
responsible labor
recruitment
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ĩ˄ʗ̒�Ɂ�6̟͋ʗ�Ħ˔̟˴Ɂͮ˔̟̒�˔͝�˔ʍʗ̒ͮ˔ϓʗʍք�ͮ˄ʗ�͝ͺ͆͆˴˔ʗ͋պ͝ �
6˄˔ʗʷ�FΩʗʄͺͮ˔Κʗ�¾ʷϓʄʗ͋�˔͝�̟̒ͮ˔ϓʗʍք�Ɂ̒ʍ�ͮ˄ʗ�͝ͺ͆͆˴˔ʗ͋�˔͝�
˔̋̋ʗʍ˔Ɂͮʗ˴ά�͆˴Ɂʄʗʍ�̟̒�̟͆͋ɿɁͮ˔̟̒օ�ä̟͋ɿɁͮ˔̟̒�˔͝�ͮ˄ʗ�
͆ʗ͋˔̟ʍ�ɿʗʺ˔̒̒˔̒ʺ�Π˄ʗ̒�Ɂ�6̟͋ʗ�Ħ˔̟˴Ɂͮ˔̟̒�˔͝�ʍ˔͝ʄ̟Κʗ͋ʗʍ�
ɿά��͆͆˴ʗք�Ɂ̒ʍ�ʗ̒ʍ˔̒ʺ�Π˄ʗ̒��͆͆˴ʗ�ʍʗͮʗ͋̋˔̒ʗ͝�ͮ˄ʗ�
͝ͺ͆͆˴˔ʗ͋�˄Ɂ͝�ʄ̟̋͆˴ʗͮʗʍ�Ɂ˴˴�ʄ̟͋͋ʗʄͮ˔Κʗ�Ɂʄͮ˔̟̒͝օ�FΩɁ̋͆˴ʗ͝�
̟ʷ�ʄ̟̒͝ʗ͉ͺʗ̒ʄʗ͝�͋ʗ͝ͺ˴ͮ˔̒ʺ�ʷ̟͋̋�̟͆͋ɿɁͮ˔̟̒�˔̒ʄ˴ͺʍʗ�
͋ʗʄʗ˔Κ˔̒ʺ�̟̒�̒ʗΠ�̟͆͋˨ʗʄͮ͝ք�̟̒�̒ʗΠ�ɿͺ͝˔̒ʗ͝͝ք�Ɂ̒ʍ�ͮ˄ʗ�
ͮʗ͋̋˔̒Ɂͮ˔̟̒�̟ʷ�ʗΩ˔ͮ͝˔̒ʺ�ɿͺ͝˔̒ʗ͝͝�Π˔ͮ˄��͆͆˴ʗօ

1ʗά̟̒ʍ�˔̋̋ʗʍ˔Ɂͮʗ˴ά�Ɂʍʍ͋ʗ͝͝˔̒ʺ�ͮ˄ʗ�6̟͋ʗ�Ħ˔̟˴Ɂͮ˔̟̒ք�
͝ͺ͆͆˴˔ʗ͋͝�̋ͺͮ͝�Ɂ˴̟͝�̋Ɂˬʗ�ʄ˄Ɂ̒ʺʗ͝�˔̒�ͮ˄ʗ˔͋�
̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�͝άͮ͝ʗ̋�̟ͮ�Ɂʍʍ͋ʗ͝͝�ͮ˄ʗ�̟̟͋ͮ�ʄɁͺ͝ʗ͝�̟ʷ�
ͮ˄ʗ�Κ˔̟˴Ɂͮ˔̟̒ք�ͮɁˬʗ�Ɂ̒ʍ�͝ͺͮ͝Ɂ˔̒�͆͋ʗΚʗ̒ͮ˔Κʗ�̋ʗɁ͝ͺ͋ʗ͝�
̟ͮ�ʗ̒͝ͺ͋ʗ�ͮ˄ʗ�Κ˔̟˴Ɂͮ˔̟̒�ʍ̟ʗ͝�̟̒ͮ�͋ʗ̟ʄʄͺ ք͋�Ɂ̒ʍ�̟͆͋Κ˔ʍʗ�
͋ʗ̋ʗʍ˔ʗ͝�̟ͮ�Ɂʷʷʗʄͮʗʍ�Π̟͋ˬʗ͋͝�˔̒�˴˔̒ʗ�Π˔ͮ˄�ͮ˄ʗ�ć³dä͝օ�

�ʷͮʗ͋�̟̋͋ʗ�ͮ˄Ɂ̒�Ԇԋ�άʗɁ͋͝�̟ʷ�ʗ̒ʺɁʺʗ̋ʗ̒ͮ�Ɂ̒ʍ�ʄɁ͆Ɂɿ˔˴˔ͮά՜
ɿͺ˔˴ʍ˔̒ʺք�6̟͋ʗ�Ħ˔̟˴Ɂͮ˔̟̒͝�̟ʷ�̟ͺ͋�6̟ʍʗ�˔̒�̟͆͋ʄͺ͋ʗ̋ʗ̒ͮ�
Ɂ̒ʍ�̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�˄ɁΚʗ�ɿʗʄ̟̋ʗ�˔̒ʄ͋ʗɁ͝˔̒ʺ˴ά�
ͺ̒ʄ̟̟̋̋̒ք�Ɂ̒ʍ�͝ͺ͆͆˴˔ʗ͋�͆ʗ͋ʷ̟͋̋Ɂ̒ʄʗ�ʄ̟̒ͮ˔̒ͺʗ͝�
̟ͮ�˔̒ʄ͋ʗɁ͝ʗ�άʗɁ͋՜̟Κʗ͋՜άʗɁ օ͋�ĩʗ�ʄ̟̒ͮ˔̒ͺʗ�̟ͮ�͋ʗ̟͆͋ͮ�
ͮ͋Ɂ̒͆͝Ɂ͋ʗ̒ͮ˴ά�̟̒�Κ˔̟˴Ɂͮ˔̟̒͝�Ɂ̒ʍ�͝ͺ͆͆˴˔ʗ͋�͆ʗ͋ʷ̟͋̋Ɂ̒ʄʗ�
ʗɁʄ˄�άʗɁ͋�˔̒�̟ͺ͋�äʗ̟͆˴ʗ�Ɂ̒ʍ�ͮ˄ʗ�F̒Κ˔̟͋̒̋ʗ̒ͮ�˔̒�¾ͺ͋�
òͺ͆͆˴ά�6˄Ɂ˔̒�͋ʗ̟͆͋ͮք�ɁΚɁ˔˴Ɂɿ˴ʗ�Ɂͮ�https://www.apple.
com/supplier-responsibilityօ

Remediation Processes in Our Code
1ʗ˴̟Π�Ɂ͋ʗ�ʗΩɁ̋͆˴ʗ͝�̟ʷ�͋ʗ̋ʗʍ˔Ɂͮ˔̟̒�̟͆͋ʄʗ͝͝ʗ͝�Ɂ͝�ͮ˄ʗά�
͋ʗ˴Ɂͮʗ�̟ͮ�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋άև�
=ʗɿͮ՜ɿ̟̒ʍʗʍ�˴Ɂɿ̟͋
ĩ˄ʗ̒�Πʗ�ʍ˔͝ʄ̟Κʗ͋�ʍʗɿͮ՜ɿ̟̒ʍʗʍ�˴Ɂɿ̟ ք͋�Πʗ�͋ʗ͉ͺ˔͋ʗ�
͝ͺ͆͆˴˔ʗ͋͝�̟ͮ�̟͆͋Κ˔ʍʗ�ʍ˔͋ʗʄͮ�͋ʗ̋ʗʍά�̟ͮ�Ɂʷʷʗʄͮʗʍ�
Π̟͋ˬʗ͋͝օ�a̟͋̋�ԇԄԄԏ�ͮ˄̟͋ͺʺ˄�aĳԇԄԇԆք�ӑԈԈօԇ�̋˔˴˴˔̟̒�˔̒�
͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�ʷʗʗ͝�˄ɁΚʗ�ɿʗʗ̒�͋ʗ͆Ɂ˔ʍ�̟ͮ�ԈԎքԈԇԇ�͝ͺ͆͆˴˔ʗ͋�
ʗ̋͆˴̟άʗʗ͝�ɿά�̟ͺ͋�͝ͺ͆͆˴˔ʗ͋͝օ�

èʗ˔̋ɿͺ͋͝ʗ̋ʗ̒ͮ�Ɂ̟̋ͺ̒ͮ͝�Ɂ͋ʗ�ɿɁ͝ʗʍ�̟̒�ͮ˄ʗ�͋Ɂ̒ʺʗ�̟ʷ�
ʷʗʗ͝�˔ʍʗ̒ͮ˔ϓʗʍ�ͮ˄̟͋ͺʺ˄�Π̟͋ˬʗ͋�˔̒ͮʗ͋Κ˔ʗΠ͝�Ɂ̒ʍ�ʄ̟͋͝͝՜
Κʗ͋˔ϓʄɁͮ˔̟̒�Π˔ͮ˄�Ɂ͆͆˴˔ʄɁɿ˴ʗ�˴Ɂɿ̟͋�Ɂʺʗ̒ʄ˔ʗ͝�̟͋�ͮ˄ʗ�
͝ͺ͆͆˴˔ʗ օ͋�þ˄ʗ�ɁΚʗ͋Ɂʺʗ�̟ʷ�ͮ˄ʗ�̟ͮͮɁ˴�͝ʗ˴ʷ՜͋ʗ̟͆͋ͮʗʍ�ʷʗʗ͝�˔͝�
ͮɁˬʗ̒�͆ʗ͋�ʄɁͮʗʺ̟͋ά�Ɂ͝�̟ͺͮ˴˔̒ʗʍ�˔̒�̟ͺ͋�òͮɁ̒ʍɁ͋ʍ͝օ�aʗʗ�
ʄɁͮʗʺ̟͋˔ʗ͝�Ɂ͋ʗ�̟ͺͮ˴˔̒ʗʍ�˔̒�ʍʗͮɁ˔˴�˔̒�̟ͺ͋�ä͋ʗΚʗ̒ͮ˔̟̒�̟ʷ�
¯̟ʍʗ͋̒�ò˴ɁΚʗ͋ά�òͮɁ̒ʍɁ͋ʍ͝ք�ɁΚɁ˔˴Ɂɿ˴ʗ�Ɂͮ��
https://www.apple.com/supplier-responsibility/
pdf/Apple-Supplier-Code-of-Conduct-and-
Supplier-Responsibility-Standards.pdf. 

ĩʗ�ͮ͋͝˔ʄͮ˴ά�̟͆͋˄˔ɿ˔ͮ�˔̒Κ̟˴ͺ̒ͮɁ͋ά�˴Ɂɿ̟͋�ͮ˄̟͋ͺʺ˄̟ͺͮ�
̟ͺ͋�Π̟͋˴ʍΠ˔ʍʗ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�Ɂ̒ʍ�˴̟̟ˬ�ʷ̟͋�ʗΚ˔ʍʗ̒ʄʗ�
̟ʷ�˔ͮ�˔̒�ʗΚʗ͋ά�͝ͺ͆͆˴˔ʗ͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ�Πʗ�ʄ̟̒ʍͺʄͮք�
˔̒ʄ˴ͺʍ˔̒ʺ�ͺ̒Ɂ̟̒̒ͺ̒ʄʗʍ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝օ�u̒�ʄɁ͝ʗ͝�Π˄ʗ͋ʗ�
͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�ʷʗʗ͝�˄ɁΚʗ�ʗΩʄʗʗʍʗʍ�ͮ˄ʗ�˴ʗʺɁ˴�˴˔̋˔ͮ͝ք�Πʗ�

ʄ̟̒͝˔ʍʗ͋�ͮ˄˔͝�̟ͮ�ɿʗ�Ɂ�6̟͋ʗ�Ħ˔̟˴Ɂͮ˔̟̒ք�ͮ͋˔ʺʺʗ͋˔̒ʺ�̟͆͋̋͆ͮ�
Ɂʄͮ˔̟̒�ʷ̟͋̋��͆͆˴ʗ�Ɂ̒ʍ�͝ͺɿ͝ʗ͉ͺʗ̒ͮ�ʄ̟̒͝ʗ͉ͺʗ̒ʄʗ͝�
ʷ̟͋�ͮ˄ʗ�͝ͺ͆͆˴˔ʗ օ͋�FΩɁ̋͆˴ʗ͝�̟ʷ�ʄ̟̒͝ʗ͉ͺʗ̒ʄʗ͝�˔̒ʄ˴ͺʍʗ�
͋ʗʄʗ˔Κ˔̒ʺ�̟̒�̒ʗΠ�̟͆͋˨ʗʄͮ͝ք�̟̒�̒ʗΠ�ɿͺ͝˔̒ʗ͝͝ք�Ɂ̒ʍ�ͮ˄ʗ�
ͮʗ͋̋˔̒Ɂͮ˔̟̒�̟ʷ�ʗΩ˔ͮ͝˔̒ʺ�ɿͺ͝˔̒ʗ͝͝�Π˔ͮ˄��͆͆˴ʗօ

uʷ�ͮ˄ʗ͋ʗ�˔͝�Ɂ�ʍ˔͆͝ͺͮʗ�̟̒�ͮ˄ʗ�ʷʗʗ�͝ʄ̟͆ʗք�Ɂ̟̋ͺ̒ͮք�̟͋�ʍɁͮʗ�
̟ʷ�͋ʗ͆Ɂά̋ʗ̒ͮք��͆͆˴ʗ�ʗ̒ʺɁʺʗ͝�ʍ˔͋ʗʄͮ˴ά�Π˔ͮ˄�ͮ˄ʗ�͝ͺ͆͆˴˔ʗ͋�
̟ͮ�Ɂʍʍ͋ʗ͝͝�ͮ˄ʗ�ʍ˔͝ʄ͋ʗ͆Ɂ̒ʄά�Ɂ̒ʍ�ʗ̒ʷ̟͋ʄʗ�͋ʗ͆Ɂά̋ʗ̒ͮ�̟ͮ�
˔̋͆Ɂʄͮʗʍ�Π̟͋ˬʗ͋͝օ�a˔̒Ɂ˴˴άք�Πʗ�ʄ̟̒ʍͺʄͮ�Κʗ͋˔ϓʄɁͮ˔̟̒�̟ʷ�Ɂ˴˴�
͋ʗ͆Ɂά̋ʗ̒ͮ͝�ͮ˄̟͋ͺʺ˄�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�Ɂͺʍ˔̟ͮ͋͝օ�

u̒�aĳԇԄԇԆք�Πʗ�ʍ˔͝ʄ̟Κʗ͋ʗʍ�ͮΠ̟�ʄɁ͝ʗ͝�Ɂͮ�ͮΠ̟�͝ʗ͆Ɂ͋Ɂͮʗ�
ʷɁʄ˔˴˔ͮ˔ʗ͝�̟Π̒ʗʍ�ɿά�ͮ˄ʗ�͝Ɂ̋ʗ�͝ͺ͆͆˴˔ʗ͋�˔̒�þɁ˔ΠɁ̒օ�
�ͺʍ˔̟ͮ͋͝�ʷ̟ͺ̒ʍ�ͮ˄Ɂͮ�a6ĩ͝�͆Ɂ˔ʍ�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�ʷʗʗ͝�˔̒�
ʗΩʄʗ͝͝�̟ʷ�ͮ˄ʗ�˴ʗʺɁ˴�˴˔̋˔ͮ͝�՟�Ɂ�͆͋Ɂʄͮ˔ʄʗ�ͮ˄Ɂͮ�˔͝�ͮ͋͝˔ʄͮ˴ά�
̟͆͋˄˔ɿ˔ͮʗʍ��ɿά��͆͆˴ʗք�͋ʗʺɁ͋ʍ˴ʗ͝͝�̟ʷ�˴ʗʺɁ˴˔ͮάօ�a̟˴˴̟Π˔̒ʺ�
̟ͺ͋�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝�ʍʗ͝ʄ͋˔ɿʗʍ�Ɂɿ̟Κʗք�Πʗ�͋ʗ͉ͺ˔͋ʗʍ�ͮ˄ʗ�
͝ͺ͆͆˴˔ʗ͋�̟ͮ�˔̋̋ʗʍ˔Ɂͮʗ˴ά�͋ʗ͆Ɂά�ͮ˄ʗ�˔̋͆Ɂʄͮʗʍ�ʗ̋͆˴̟άʗʗ͝�
Ɂ˴˴�ʷʗʗ͝�͆Ɂ˔ʍք�Κʗ͋˔ϓʗʍ�ͮ˄˔͝�͋ʗ͆Ɂά̋ʗ̒ͮ�ͮ˄̟͋ͺʺ˄�Ɂ�ͮ˄˔͋ʍ՜
͆Ɂ͋ͮά�Ɂͺʍ˔̟ͮ ք͋�Ɂ̒ʍ�Π̟͋ˬʗʍ�Π˔ͮ˄�ͮ˄ʗ�͝ͺ͆͆˴˔ʗ͋�̟ͮ�ʄ̟͋͋ʗʄͮ�
ͮ˄ʗ˔͋�̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�͝άͮ͝ʗ̋͝�Ɂ̒ʍ�͆͋Ɂʄͮ˔ʄʗ͝�̟ͮ�͆͋ʗΚʗ̒ͮ�Ɂ�
͋ʗ̟ʄʄͺ͋͋ʗ̒ʄʗօ

ć̒ʍʗ͋Ɂʺʗ�˴Ɂɿ̟͋
þ˄ʗ�ͺ͝ʗ�̟ʷ�ͺ̒ʍʗ͋Ɂʺʗ�˴Ɂɿ̟͋�˔͝�Ɂ̟̒ͮ˄ʗ͋�6̟͋ʗ�Ħ˔̟˴Ɂͮ˔̟̒�
̟ʷ�̟ͺ͋�6̟ʍʗօ�uʷ�ͺ̒ʍʗ͋Ɂʺʗ�˴Ɂɿ̟͋�˔͝�ʍ˔͝ʄ̟Κʗ͋ʗʍ�ͮ˄̟͋ͺʺ˄�

̟ͺ͋�͝ͺ͆͆˴˔ʗ͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝ք�͆͝ʗʄ˔Ɂ˴˔θʗʍ�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�
Ɂ͝͝ʗ̟͋͝͝͝�Ɂ͋ʗ�ɿ̟͋ͺʺ˄ͮ�˔̒�ʷ̟͋�Ɂ̒�˔̒՜ʍʗ͆ͮ˄�͋ʗΚ˔ʗΠք�Ɂ̒ʍ�
ͮ˄ʗ�͝ͺ͆͆˴˔ʗ͋�˔͝�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�˔̋̋ʗʍ˔Ɂͮʗ˴ά�Ɂ̒ʍ�͝Ɂʷʗ˴ά�͋ʗͮͺ͋̒�
ͮ˄ʗ�ͺ̒ʍʗ͋Ɂʺʗ�˔̒ʍ˔Κ˔ʍͺɁ˴�̟ͮ�˄˔͝�̟͋�˄ʗ͋�˄̟̋ʗօ�FʍͺʄɁͮ˔̟̒Ɂ˴�
̟̟͆͆͋ͮͺ̒˔ͮ˔ʗ͝�Ɂ͋ʗ�͆͋ʗ͝ʗ̒ͮʗʍ�̟ͮ�ͮ˄ʗ�ͺ̒ʍʗ͋Ɂʺʗ�˔̒ʍ˔Κ˔ʍͺɁ˴�
Ɂ̒ʍ�˄˔͝�̟͋�˄ʗ͋�ʺͺɁ͋ʍ˔Ɂ̒͝օ�þ˄ʗ�͝ͺ͆͆˴˔ʗ͋�˔͝�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�͆Ɂά�
Ɂ˴˴�ͮͺ˔ͮ˔̟̒�Ɂ̒ʍ�ʗʍͺʄɁͮ˔̟̒Ɂ˴�ʷʗʗ͝ք�Ɂ̒ʍ�̟ͮ�ʄ̟̒ͮ˔̒ͺʗ�̟ͮ�͆Ɂά�
ͮ˄ʗ�˔̒ʍ˔Κ˔ʍͺɁ˴պ͝ �ΠɁʺʗ͝�ͮ˄Ɂͮ�Π̟ͺ˴ʍ�˄ɁΚʗ�ɿʗʗ̒�ʗɁ͋̒ʗʍ�
Ɂͮ�ͮ˄ʗ�͝ͺ͆͆˴˔ʗ͋�ʷɁʄ˔˴˔ͮά�ͺ̒ͮ˔˴�ͮ˄ʗ�˔̒ʍ˔Κ˔ʍͺɁ˴�͋ʗɁʄ˄ʗ͝�˴ʗʺɁ˴�
Π̟͋ˬ˔̒ʺ�Ɂʺʗօ�

a̟˴˴̟Π՜ͺ͆�˔͝�ʄ̟̒ʍͺʄͮʗʍ�̟ͮ�Κʗ͋˔ʷά�ͮ˄ʗ�˔̒ʍ˔Κ˔ʍͺɁ˴պ͝ �̟Κʗ͋Ɂ˴˴�
Πʗ˴˴՜ɿʗ˔̒ʺ�ɿ̟ͮ˄�Ɂͮ�͝ʄ˄̟̟˴�Ɂ̒ʍ�Ɂͮ�˄̟̋ʗօ�¾̒ʄʗ�ͮ˄ʗ�
˔̒ʍ˔Κ˔ʍͺɁ˴�͋ʗɁʄ˄ʗ͝�˴ʗʺɁ˴�Π̟͋ˬ˔̒ʺ�Ɂʺʗք�ͮ˄ʗ�͝ͺ͆͆˴˔ʗ͋�˔͝�Ɂ˴̟͝�
͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�̟ʷʷʗ͋�ͮ˄ʗ�˔̒ʍ˔Κ˔ʍͺɁ˴�ʗ̋͆˴̟ά̋ʗ̒ͮօ�

1Ɂ͝ʗʍ�̟̒�ͮ˄ʗ�͋ʗʍͺʄͮ˔̟̒�˔̒�Ɂʺʗ՜͋ʗ˴Ɂͮʗʍ�Κ˔̟˴Ɂͮ˔̟̒͝�̟Κʗ͋�
ͮ˄ʗ�˴Ɂͮ͝�ʍʗʄɁʍʗք�̟ͺ͋�ʗʷʷ̟͋ͮ͝�˄ɁΚʗ�ʍ͋˔Κʗ̒�͝˔ʺ̒˔ϓʄɁ̒ͮ�
̟͆͋ʺ͋ʗ͝͝�˔̒�ͮ˄˔͝�Ɂ͋ʗɁօ�u̒�aĳԇԄԇԆք�ͮ˄ʗ͋ʗ�Πʗ͋ʗ�̟̒�
͝ͺ͆͆˴˔ʗ͋�Κ˔̟˴Ɂͮ˔̟̒͝�͋ʗ˴Ɂͮʗʍ�̟ͮ�ͺ̒ʍʗ͋Ɂʺʗ�Π̟͋ˬʗ͋͝�˔̒�̟ͺ͋�
͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ
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5.1 Apple Employee Training 
�͆͆˴ʗ�ʗ̋͆˴̟άʗʗ͝�Ɂ̒ʍ�˔̒ͮʗ͋̒͝�Ɂ͋ʗ�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�ʄ̟̋͆˴ʗͮʗ�
̋Ɂ̒ʍɁ̟ͮ͋ά�Ɂ̒̒ͺɁ˴�1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�ͮ͋Ɂ˔̒˔̒ʺ�Π˄˔ʄ˄�
ʗʍͺʄɁͮʗ͝�̟̒�ˬʗά�̟͆˔̒ͮ͝�̟ʷ��͆͆˴ʗպ͝�lͺ̋Ɂ̒�è˔ʺ˄ͮ͝�
ä̟˴˔ʄάք�˔̒ʄ˴ͺʍ˔̒ʺ�ͮ˄ʗ�ʗ͝ʄɁ˴Ɂͮ˔̟̒�͆Ɂͮ˄�ʷ̟͋�̟͆ͮʗ̒ͮ˔Ɂ˴�
Κ˔̟˴Ɂͮ˔̟̒͝օ�þ˄ʗ��̒ͮ˔՜lͺ̋Ɂ̒�þ͋Ɂʷϓʄˬ˔̒ʺ�ä̟˴˔ʄά�
ʍʗ͝ʄ͋˔ɿʗ͝�ͮ˄ʗ�ʗ͝ʄɁ˴Ɂͮ˔̟̒�̟͆͋ʄʗ͝͝�ɿά�Π˄˔ʄ˄�ʗ̋͆˴̟άʗʗ͝�
Ɂ̒ʍ�̟ͮ˄ʗ͋�ͮ˄˔͋ʍ՜͆Ɂ͋ͮ˔ʗ͝�̋Ɂά�͋ʗ̟͆͋ͮ�Κ˔̟˴Ɂͮ˔̟̒͝�͋ʗ˴Ɂͮʗʍ�
̟ͮ�ͮ˄ʗ�̟͆˴˔ʄά�̟ͮ��͆͆˴ʗպ͝�1ͺ͝˔̒ʗ͝͝�6̟̒ʍͺʄͮ�Ɂ̒ʍ�d˴̟ɿɁ˴�
6̟̋͆˴˔Ɂ̒ʄʗ�ͮʗɁ̋ք�̟͋�ͮ˄̟͋ͺʺ˄�Ɂ̟̒̒ά̟̋ͺ͝�͋ʗ̟͆͋ͮ͝�
Κ˔Ɂ��͆͆˴ʗպ͝�ʗΩͮʗ͋̒Ɂ˴�ͮ˄˔͋ʍ՜͆Ɂ͋ͮά�˄̟ͮ˴˔̒ʗօ��̒ά�Κ˔̟˴Ɂͮ˔̟̒�
̟ʷ�ͮ˄ʗ��̒ͮ˔՜lͺ̋Ɂ̒�þ͋Ɂʷϓʄˬ˔̒ʺ�ä̟˴˔ʄά�̟͋�Ɂ͆͆˴˔ʄɁɿ˴ʗ�
ćօòօ�aʗʍʗ͋Ɂ˴��ʄ͉ͺ˔͝˔ͮ˔̟̒�èʗʺͺ˴Ɂͮ˔̟̒ԉ�̋Ɂά�͋ʗ͝ͺ˴ͮ�
˔̒�ʍ˔͝ʄ˔͆˴˔̒Ɂ͋ά�Ɂʄͮ˔̟̒ք�˔̒ʄ˴ͺʍ˔̒ʺք�ɿͺͮ�̟̒ͮ�˴˔̋˔ͮʗʍ�̟ͮք�
ͮʗ͋̋˔̒Ɂͮ˔̟̒�̟ʷ�ʗ̋͆˴̟ά̋ʗ̒ͮօ�

�˴˴��͆͆˴ʗ�ʄ̟̟͋͆͋Ɂͮʗ�ʗ̋͆˴̟άʗʗ͝�˔̒ʄ˴ͺʍ˔̒ʺ�ͮ˄̟͝ʗ�̟̒�ͮ˄ʗ�
ʺ̟͋ͺ̒ʍ�˔̒�̟ͺ͋�͝ͺ͆͆˴˔ʗ͋͝պ�ʷɁʄ˔˴˔ͮ˔ʗ͝ք�͋ʗʄʗ˔Κʗ�ͮ͋Ɂ˔̒˔̒ʺ�
Ɂ̒̒ͺɁ˴˴ά�̟̒�ˬʗά�̟͆˔̒ͮ͝�˔̒�̟ͺ͋�òͺ͆͆˴˔ʗ͋�6̟ʍʗ�̟ʷ�
6̟̒ʍͺʄͮք�Ɂ͝�Πʗ˴˴�Ɂ͝��͆͆˴ʗպ͝�̟͆͋ʄʗ͝͝�ʷ̟͋�͋ʗ̟͆͋ͮ˔̒ʺ�
͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�˔͝͝ͺʗ͝ք�Ɂ̒ʍ�Ɂ͋ʗ�˔̒ͮ͋͝ͺʄͮʗʍ�̟ͮ�͋ʗ̟͆͋ͮ�
Ɂ̒άͮ˄˔̒ʺ�ͮ˄Ɂͮ�̋˔ʺ˄ͮ�ɿʗ�ʄ̟̒͝˔ʍʗ͋ʗʍ�Ɂ�Κ˔̟˴Ɂͮ˔̟̒ք�
˔̒ʄ˴ͺʍ˔̒ʺ�ʷ̟͋ʄʗʍ�˴Ɂɿ̟͋ք�ͮ͋Ɂʷʷ˔ʄˬ˔̒ʺք�̟͋�ʗͮ˄˔ʄɁ˴�Κ˔̟˴Ɂͮ˔̟̒͝օ�

5.2 Capability-Building for Apple Suppliers 
̟̒�¯˔ͮ˔ʺɁͮ˔̒ʺ�þ͋Ɂʷϓʄˬ˔̒ʺ�è˔͝ˬ͝�
�͆͆˴ʗ�̟͆͋Κ˔ʍʗ͝�͆˴Ɂͮʷ̟͋̋͝ք�̟̟ͮ˴͝ք�Ɂ̒ʍ�͋ʗ̟͝ͺ͋ʄʗ͝�̟ͮ�
͝ͺ̟͆͆͋ͮ�̟ͺ͋�͝ͺ͆͆˴˔ʗ͋͝�˔̒�ɿͺ˔˴ʍ˔̒ʺ�ͮ˄ʗ˔͋�ʄɁ͆Ɂɿ˔˴˔ͮ˔ʗ͝օ�
¾ͺ͋�òͺ͆͆˴˔ʗ͋6Ɂ͋ʗ�͆˴Ɂͮʷ̟͋̋�̟͆͋Κ˔ʍʗ͝�̟̒˴˔̒ʗ�̟̟ͮ˴͝�
ʷ̟͋�͝ͺ͆͆˴˔ʗ͋͝�̟ͮ�˔̟̋͆͋Κʗ�ͮ˄ʗ˔͋�̟͆ʗ͋Ɂͮ˔̟̒͝�Ɂ̒ʍ�͋ʗϓ̒ʗ�
̒ʗΠ�̟͆͋ʄʗ͝͝ʗ͝օ�þ˄̟͋ͺʺ˄�ͮ˄ʗ�͆˴Ɂͮʷ̟͋̋ք�͝ͺ͆͆˴˔ʗ͋͝�Ɂ͋ʗ�
Ɂɿ˴ʗ�̟ͮ�ʄ̟˴˴Ɂɿ̟͋Ɂͮʗ�Π˔ͮ˄�ͺ͝�̟ͮ�ͮ͋Ɂʄˬ�ͮ˄ʗ˔͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ�
͋ʗ͝ͺ˴ͮ͝ք�ʍʗΚʗ˴̟͆�ʄ̟͋͋ʗʄͮ˔Κʗ�Ɂʄͮ˔̟̒�͆˴Ɂ̒͝�ʷ̟͋�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ�
ϓ̒ʍ˔̒ʺ͝ք�͋ʗʷʗ͋ʗ̒ʄʗ�ɿʗͮ͝�͆͋Ɂʄͮ˔ʄʗ�͋ʗ̟͝ͺ͋ʄʗ͝ք�Ɂ̒ʍ�̟̋̒˔̟ͮ͋�
ͮ˄ʗ�̟͆͋ʺ͋ʗ͝͝�̟ʷ�ͮ˄ʗ͝ʗ�˔̟̋͆͋Κʗ̋ʗ̒ͮ͝օ�òͺ͆͆˴˔ʗ͋6Ɂ͋ʗ�
ʗΩͮʗ̒ʍ͝�ʄɁ͆Ɂɿ˔˴˔ͮά՜ɿͺ˔˴ʍ˔̒ʺ�ɿά�̟͆͋Κ˔ʍ˔̒ʺ�̟̒՜ʍʗ̋Ɂ̒ʍ�
ʗʍͺʄɁͮ˔̟̒Ɂ˴�ʄ̟̒ͮʗ̒ͮ�̟ͮ�˔̒ʄ͋ʗɁ͝ʗ�ͺ̒ʍʗ͋ͮ͝Ɂ̒ʍ˔̒ʺ�̟ʷ�
̟ͺ͋�6̟ʍʗ�Ɂ̒ʍ�ɿʗͮ͝�͆͋Ɂʄͮ˔ʄʗ͝�̟ͮ�̋Ɂ˔̒ͮɁ˔̒�ʄ̟̋͆˴˔Ɂ̒ʄʗ�
Π˔ͮ˄�̟ͺ͋�òͮɁ̒ʍɁ͋ʍ͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�a6ĩ�̟͆͋ͮʗʄͮ˔̟̒͝�Ɂ̒ʍ�
ͮ˄ʗ�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�̟͝ͺ͋ʄ˔̒ʺ�̟ʷ�̋˔̒ʗ͋Ɂ˴͝օ�u̒�aĳԇԄԇԆք�Πʗ�
ʗ̒ʺɁʺʗʍ�̟Κʗ͋�ԋԈԇ�͝ͺ͆͆˴˔ʗ͋͝�Π˔ͮ˄�ʍ˔ʺ˔ͮɁ˴�ͮ͋Ɂ˔̒˔̒ʺ�ʄ̟̒ͮʗ̒ͮօ�

u̒�Ɂʍʍ˔ͮ˔̟̒�̟ͮ�̟̒˴˔̒ʗ�͋ʗ̟͝ͺ͋ʄʗ͝ք��͆͆˴ʗ�ʍʗ͆˴̟ά͝�̟̒͝˔ͮʗ�
ʗΩ͆ʗ͋ͮ͝�̟ͮ�ͮ͋Ɂ˔̒�Ɂ̒ʍ�͝ͺ̟͆͆͋ͮ�͝ͺ͆͆˴˔ʗ͋͝ք�͋ʗ̟͝˴Κʗ�
˔̋̋ʗʍ˔Ɂͮʗ�˔͝͝ͺʗ͝ք�Ɂ̒ʍ�˔̟̋͆͋Κʗ�ͮ˄ʗ˔͋�̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�
͝άͮ͝ʗ̋͝�̟ͮ�͆͋ʗΚʗ̒ͮ�͋ʗʄͺ͋͋ʗ̒ʄʗօ�u̟̒ͮ͋ʍͺʄʗʍ�˔̒�ԇԄԆԌք�
ͮ˄˔͝�̟͆͋ʺ͋Ɂ̋�˔͝�ʄ̟̋͆͋˔͝ʗʍ�̟ʷ�̟̋͋ʗ�ͮ˄Ɂ̒�ԈԄ�ʗΩ͆ʗ͋ͮ͝�

Π˔ͮ˄�̟͋ɿͺͮ͝�˔̒ʍͺͮ͋͝ά�ʗΩ͆ʗ͋˔ʗ̒ʄʗ�Ɂ̒ʍ�ˬ̟̒Π˴ʗʍʺʗ�
̟ͮ�̟͝˴Κʗ�ɿ̟ͮ˄�̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�Ɂ̒ʍ�ͮʗʄ˄̒˔ʄɁ˴�˔͝͝ͺʗ͝ք�
˔̒ʄ˴ͺʍ˔̒ʺ�ʗΩ͆ʗ͋ͮ˔͝ʗ�˔̒�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�˴Ɂɿ̟͋�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮք�
̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�̟ʷ�a6ĩ͝ք�Ɂ̒ʍ�ͮ˄ʗ�͆͋ʗΚʗ̒ͮ˔̟̒�̟ʷ�̟̋ʍʗ͋̒�
͝˴ɁΚʗ͋άօ�u̒�aĳԇԄԇԆք�ʗΩ͆ʗ͋ͮ͝�Π̟͋ˬʗʍ�Π˔ͮ˄�͝ͺ͆͆˴˔ʗ͋͝�˔̒�
d͋ʗɁͮʗ͋�6˄˔̒Ɂք�u̒ʍ˔Ɂք��Ɂ͆Ɂ̒ք�¯Ɂ˴Ɂά͝˔Ɂք�ͮ˄ʗ�ä˄˔˴˔͆͆˔̒ʗ͝ք�
ò̟ͺͮ˄��̟͋ʗɁք�þ˄Ɂ˔˴Ɂ̒ʍք�Ɂ̒ʍ�Ħ˔ʗͮ̒Ɂ̋օ�

6ʗ͋ͮɁ˔̒�͝ͺ͆͆˴˔ʗ͋͝ք�͝ͺʄ˄�Ɂ͝�ͮ˄̟͝ʗ�̟͆͋Κ˔ʍ˔̒ʺ�˨Ɂ̒˔̟ͮ͋˔Ɂ˴�
Ɂ̒ʍ�ʷɁʄ˔˴˔ͮ˔ʗ͝�͝ʗ͋Κ˔ʄʗ͝�̟ͮ��͆͆˴ʗ�ò̟ͮ͋ʗ�˴̟ʄɁͮ˔̟̒͝�Ɂ̒ʍ�
̟ͮ˄ʗ͋�͝˔ͮʗ͝ք�Ɂ˴̟͝�͋ʗʄʗ˔Κʗ�͆͝ʗʄ˔Ɂ˴˔θʗʍ�ͮ͋Ɂ˔̒˔̒ʺ�͋ʗ˴Ɂͮʗʍ�
̟ͮ�˄ͺ̋Ɂ̒�ͮ͋Ɂʷϓʄˬ˔̒ʺ�͆͋ʗΚʗ̒ͮ˔̟̒�Ɂ̒ʍ�ʍʗɿͮ՜ɿ̟̒ʍʗʍ�
˴Ɂɿ̟͋�͋˔͝ˬ�̋˔ͮ˔ʺɁͮ˔̟̒�͆͝ʗʄ˔ϓʄ�̟ͮ�͝ʗ͋Κ˔ʄʗ͝�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒͝ք�
˔̒ʄ˴ͺʍ˔̒ʺ�ԆԄԄ�͆ʗ͋ʄʗ̒ͮ�̟ʷ�˴̟ʺ˔ͮ͝˔ʄ͝�Ɂ̒ʍ�˨Ɂ̒˔̟ͮ͋˔Ɂ˴�
͝ͺ͆͆˴˔ʗ͋͝�ʺ˴̟ɿɁ˴˴άօ�

5.3 Training on Workplace Rights�
ĩ̟͋ˬʗ͋�̟͆͋ͮʗʄͮ˔̟̒�ɿʗʺ˔̒͝�Π˔ͮ˄�͋˔ʺ˄ͮ͝�ɁΠɁ͋ʗ̒ʗ͝͝օ�ò˔̒ʄʗ�
ԇԄԄԏք�̟̋͋ʗ�ͮ˄Ɂ̒�ԇԈօԌ�̋˔˴˴˔̟̒�͆ʗ̟͆˴ʗ�˔̒��͆͆˴ʗպ͝�͝ͺ͆͆˴ά�
ʄ˄Ɂ˔̒�˄ɁΚʗ�ɿʗʗ̒�ͮ͋Ɂ˔̒ʗʍ�̟̒�ͮ˄ʗ˔͋�Π̟͋ˬ͆˴Ɂʄʗ�͋˔ʺ˄ͮ͝օ�

ć̒ʍʗ͋�ͮ˄ʗ�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝ք�͝ͺ͆͆˴˔ʗ͋͝�Ɂ͋ʗ�͋ʗ͉ͺ˔͋ʗʍ�
̟ͮ�ʗʍͺʄɁͮʗ�ͮ˄ʗ˔͋�ʗ̋͆˴̟άʗʗ͝�̟̒��͆͆˴ʗպ͝�6̟ʍʗ�Ɂ̒ʍ�
òͮɁ̒ʍɁ͋ʍ͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�ͮ˄ʗ�ä͋ʗΚʗ̒ͮ˔̟̒�̟ʷ�¯̟ʍʗ͋̒�

ò˴ɁΚʗ͋ά�òͮɁ̒ʍɁ͋ʍ͝օ�þ˄ʗά�̋ͺͮ͝�̟͆͋Κ˔ʍʗ�ʄ̟̒ͮ͋Ɂʄͮ͝�
ͮ˄Ɂͮ�Ɂʄʄͺ͋Ɂͮʗ˴ά�ʍʗ͝ʄ͋˔ɿʗ�Ɂ̒�ʗ̋͆˴̟άʗʗպ͝�Π̟͋ˬք�Ɂ�ʄ˴ʗɁ͋�
Ɂʄʄ̟ͺ̒ͮ�̟ʷ�ΠɁʺʗ͝�Ɂ̒ʍ�ɿʗ̒ʗϓͮ͝�Ո˔̒ʄ˴ͺʍ˔̒ʺ�˴ʗɁΚʗՉք�
Ɂ̒ʍ�˔̒ʷ̟͋̋Ɂͮ˔̟̒�̟̒��͆͆˴ʗպ͝�θʗ̟͋�̟ͮ˴ʗ͋Ɂ̒ʄʗ�̟͆˴˔ʄά�̟̒�
͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�ʷʗʗ͝օ�òͺ͆͆˴˔ʗ͋͝�Ɂ͋ʗ�Ɂ˴̟͝�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�˄ɁΚʗ�
ͮ˄ʗ˔͋�ʗ̋͆˴̟άʗʗ͝�Ɂͮͮʗ̒ʍ�Ɂ�̒ʗΠ՜˄˔͋ʗ�̟͋˔ʗ̒ͮɁͮ˔̟̒�ͮ͋Ɂ˔̒˔̒ʺ�
̟̒�˴̟ʄɁ˴�˴Ɂɿ̟͋�˴ɁΠ͝ք�Ɂ̒ʍ�ͮ˄ʗ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝�̟͆͋ͮʗʄͮ˔̟̒͝�
̟ͺͮ˴˔̒ʗʍ�˔̒�̟ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝օ�

ĩʗպΚʗ�Ɂ̟̒̒ͺ̒ʄʗʍ�ͮ˄ʗ�ʄ͋ʗɁͮ˔̟̒�̟ʷ�̟ͺ͋�̒ʗΠ�òͺ͆͆˴˔ʗ͋�
F̋͆˴̟άʗʗ�=ʗΚʗ˴̟͆̋ʗ̒ͮ�aͺ̒ʍք�Ɂ�ӑԋԄ�̋˔˴˴˔̟̒�
ʄ̟̋̋˔ͮ̋ʗ̒ͮ�̟ͮ�ʍʗʗ͆ʗ̒�̟ͺ͋�˔̒Κʗͮ̋͝ʗ̒ͮ͝�˔̒�ͮ˄ʗ�͆ʗ̟͆˴ʗ�
˔̒�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�ͮ˄̟͋ͺʺ˄�ͮ˄ʗ�ʗΩ͆Ɂ̒͝˔̟̒�̟ʷ�ɿʗͮ͝՜
˔̒՜ʄ˴Ɂ͝͝�˴Ɂɿ̟͋�̟͆͋ʺ͋Ɂ̋͝�՟�Ɂʍʍ͋ʗ͝͝˔̒ʺ�Π̟͋ˬʗ͋�͋˔ʺ˄ͮ͝�
ͮ͋Ɂ˔̒˔̒ʺք�ʺ͋˔ʗΚɁ̒ʄʗ�̋ʗʄ˄Ɂ̒˔̋͝͝ք�Ɂ̒ʍ�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�
˴Ɂɿ̟͋�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮօ�1ͺ˔˴ʍ˔̒ʺ�̟̒�̟ͺ͋�ʗΩ˔ͮ͝˔̒ʺ�Π̟͋ˬք�
ͮ˄ʗ�˔̒˔ͮ˔Ɂͮ˔Κʗ�Π˔˴˴�͝ͺ̟͆͆͋ͮ�̒ʗΠ�Ɂ̒ʍ�ʗΩ͆Ɂ̒ʍʗʍ�˴Ɂɿ̟͋�
̟͆͋ʺ͋Ɂ̋͝�͋ʗɁʄ˄˔̒ʺ�̟̋͋ʗ�ͮ˄Ɂ̒�Ԉօԋ�̋˔˴˴˔̟̒�͝ͺ͆͆˴˔ʗ͋�
ʗ̋͆˴̟άʗʗ͝�˔̒�̟Κʗ͋�ԉԄ�ʄ̟ͺ̒ͮ͋˔ʗ͝ք�Ɂ˔ʍʗʍ�ɿά�̟ͺ͋�ͮ͋͝Ɂͮʗʺ˔ʄ�
͆Ɂ͋ͮ̒ʗ͋͝ք�˔̒ʄ˴ͺʍ˔̒ʺ�ͮ˄ʗ�u¥¾�Ɂ̒ʍ�u¾¯օ�þ˄˔͝�Ɂ˴̟͝�
˔̒ʄ˴ͺʍʗ͝�ͮ˄ʗ�˴Ɂͺ̒ʄ˄�̟ʷ�ͮ˄ʗ��͆͆˴ʗ�FʍͺʄɁͮ˔̟̒�lͺɿ�՟�Ɂ�
ʺ˴̟ɿɁ˴�͋ʗ̟͝ͺ͋ʄʗ�ͮ˄Ɂͮ�Π˔˴˴�̟ʷʷʗ͋�Κ˔͋ͮͺɁ˴�Ɂ̒ʍ�˔̒՜͆ʗ̟͋̒͝�
ʄ̟ͺ͋͝ʗ͝�˔̒�̟͆͋ʷʗ͝͝˔̟̒Ɂ˴�ʍʗΚʗ˴̟͆̋ʗ̒ͮք�ʄ̟ʍ˔̒ʺք�̟͋ɿ̟ͮ˔ʄ͝ք�
Ɂ̒ʍ�ɁʍΚɁ̒ʄʗʍ�̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�ʷͺ̒ʍɁ̋ʗ̒ͮɁ˴͝օ�

ԉä̟͋Κ˔ʍʗ͋͝�̟ʷ�ʺ̟̟ʍ͝�Ɂ̒ʍ�͝ʗ͋Κ˔ʄʗ͝�̟ͮ�ͮ˄ʗ�ćօòօ�d̟Κʗ͋̒̋ʗ̒ͮ�Ɂ͋ʗ�
͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�ʄ̟̋͆˴ά�Π˔ͮ˄�ͮ˄ʗ�Ɂ͆͆˴˔ʄɁɿ˴ʗ�aʗʍʗ͋Ɂ˴��ʄ͉ͺ˔͝˔ͮ˔̟̒�èʗʺͺ˴Ɂͮ˔̟̒�
Ɂ̒ʍ�˔ͮ͝�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝ք�Π˄˔ʄ˄�˔̒ʄ˴ͺʍʗ�Ɂ�̟͆˴˔ʄά�̟͆͋˄˔ɿ˔ͮ˔̒ʺ�Ɂʄͮ˔Κ˔ͮ˔ʗ͝�ͮ˄Ɂͮ�
ʄ̟̒ͮ͋˔ɿͺͮʗ�̟ͮ�̟͋�͝ͺ̟͆͆͋ͮ�˄ͺ̋Ɂ̒�ͮ͋Ɂʷϓʄˬ˔̒ʺ�Ɂ̒ʍ�ʷ̟͋ʄʗʍ�˴Ɂɿ̟ օ͋�

05



13

2021 Modern Slavery 
Statement

u̒�Ɂʍʍ˔ͮ˔̟̒ք�˔̒�aĳԇԄԇԆք�Πʗ�˴Ɂͺ̒ʄ˄ʗʍ�Ɂ�̒ʗΠ�ʍ˔ʺ˔ͮɁ˴�
͆˴Ɂͮʷ̟͋̋�̟ͮ�ʍʗ˴˔Κʗ͋�ʗ̒˄Ɂ̒ʄʗʍ�ͮ͋Ɂ˔̒˔̒ʺ�ʍ˔͋ʗʄͮ˴ά�̟ͮ�
͝ͺ͆͆˴˔ʗ͋�ʗ̋͆˴̟άʗʗ͝�˔̒�ͮ˄ʗ˔͋�̒Ɂͮ˔Κʗ�˴Ɂ̒ʺͺɁʺʗ͝օ�þ˄ʗ�
̒ʗΠ�͆˴Ɂͮʷ̟͋̋�˄ʗ˴͆͝�̟ͮ�˔ʍʗ̒ͮ˔ʷά�ʺɁ͆͝�˔̒�ˬ̟̒Π˴ʗʍʺʗ�̟ʷ�
˴Ɂɿ̟͋�˴ɁΠ͝�Ɂ̒ʍ�Π̟͋ˬ͆˴Ɂʄʗ�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝ք�Ɂ̒ʍ�ɁʍɁ͆ͮ͝�
ͮ˄ʗ�ͺ͝ʗ͋�ʗΩ͆ʗ͋˔ʗ̒ʄʗ�Ɂʄʄ̟͋ʍ˔̒ʺ˴ά�̟ͮ�˄ʗ˴͆�ʗ̒͝ͺ͋ʗ�ɿʗͮͮʗ͋�
ʄ̟̋͆͋ʗ˄ʗ̒͝˔̟̒�̟ʷ�ͮ˄ʗ�̋Ɂͮʗ͋˔Ɂ˴օ�ĩʗ�ʄ̟̒ʍͺʄͮʗʍ�ʷ̟ʄͺ͝�
ʺ̟͋ͺ͆͝�Π˔ͮ˄�͝ͺ͆͆˴˔ʗ͋�ʗ̋͆˴̟άʗʗ͝�˔̒�̟͋ʍʗ͋�̟ͮ�ɿʗͮͮʗ͋�
ͮɁ˔˴̟͋�ͮ˄ʗ�ʄ̟̒ͮʗ̒ͮ�˔̒�ΠɁά͝�ͮ˄Ɂͮ�Ɂ͋ʗ�̟̋ͮ͝�ʗʷʷʗʄͮ˔Κʗ�
Ɂ̒ʍ�ʗ̒ʺɁʺ˔̒ʺօ�ĩʗ�Π˔˴˴�ɿʗ�ʗΩ͆Ɂ̒ʍ˔̒ʺ�ͮ˄˔͝�ͮ͋Ɂ˔̒˔̒ʺ�̟ͮ�
Ɂʍʍ˔ͮ˔̟̒Ɂ˴�͝ͺ͆͆˴˔ʗ͋�ʷɁʄ˔˴˔ͮ˔ʗ͝�˔̒�ԇԄԇԇօ

5.4 Responsible Labor Recruitment  
Training: Foreign Contract Workers and 
Labor Agencies 
ĩ˄ʗ̒�˔ͮ�ʄ̟̋ʗ͝�̟ͮ�͝ͺ̟͆͆͋ͮ˔̒ʺ�Π̟͋ˬʗ͋͝�ͮ˄̟͋ͺʺ˄̟ͺͮ�ͮ˄ʗ˔͋�
͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�˨̟ͺ͋̒ʗάք�Πʗ�͋ʗʄ̟ʺ̒˔θʗ�ͮ˄Ɂͮ�Πʗ�̒ʗʗʍ�̟ͮ�
ʗ̟̋͆Πʗ͋�ʗΚʗ͋ά�͆ʗ̟͋̒͝�ͮ˄Ɂͮ�˔͝�͆Ɂ͋ͮ�̟ʷ�ͮ˄˔͝�ʗʄ̟͝άͮ͝ʗ̋�
՟�˔̒ʄ˴ͺʍ˔̒ʺ�˴Ɂɿ̟͋�Ɂʺʗ̒ͮ͝�Ɂ̒ʍ�͝ͺ͆͆˴˔ʗ͋͝�՟�̟ͮ�ͮɁˬʗ�Ɂ̒�
Ɂʄͮ˔Κʗ�̟͋˴ʗ�˔̒�ʗ̒͝ͺ͋˔̒ʺ�ͮ˄ʗ˔͋�˴Ɂɿ̟͋�͋˔ʺ˄ͮ͝�Ɂ͋ʗ�͋ʗ͆͝ʗʄͮʗʍ�
Ɂͮ�ʗΚʗ͋ά�ͮ͝ʗ͆օ

u̒�ʄ̟˴˴Ɂɿ̟͋Ɂͮ˔̟̒�Π˔ͮ˄�ͮ˄ʗ�u¾¯�Ɂ̒ʍ�ͮ˄ʗ�è1�ք�Πʗ�̟͋˴˴ʗʍ�̟ͺͮ�
̟ͺ͋�èʗ̟͆̒͝͝˔ɿ˴ʗ�¥Ɂɿ̟͋�èʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�þ̟ ̟˴ˬ˔ͮ�̟ͮ�Ɂ˴˴�̟ʷ�̟ͺ͋�
̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�͝ͺ͆͆˴˔ʗ͋͝�̟͆ʗ͋Ɂͮ˔̒ʺ�˔̒�ϓΚʗ�˄˔ʺ˄ʗ͋՜͋˔͝ˬ�
̋˔ʺ͋Ɂͮ˔̟̒�ʄ̟͋͋˔ʍ̟͋͝�˔̒��͝˔Ɂ�˔̒�ԇԄԇԄք�Ɂ͝�Πʗ˴˴�Ɂ͝�̟ͮ�Ɂ˴˴�̟ʷ�
̟ͺ͋�˴̟ʺ˔ͮ͝˔ʄ͝�Ɂ̒ʍ�˨Ɂ̒˔̟ͮ͋˔Ɂ˴�͝ͺ͆͆˴˔ʗ͋͝�̟͆ʗ͋Ɂͮ˔̒ʺ�ʺ˴̟ɿɁ˴˴ά�

̟ͮ�˄ʗ˴͆�ͮ˄ʗ̋�˔̟̋͆͋Κʗ�ͮ˄ʗ˔͋�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗօ�
ĩʗ�ʄ̟̒ͮ˔̒ͺʗʍ�ͮ˄˔͝�Π̟͋ˬ�˔̒�aĳԇԄԇԆք�ʗΩ͆Ɂ̒ʍ˔̒ʺ�̟ͮ�̟̋͋ʗ�
ͮ˄Ɂ̒�ԈԐ�Ɂʍʍ˔ͮ˔̟̒Ɂ˴�͝ͺ͆͆˴˔ʗ͋�ʷɁʄ˔˴˔ͮ˔ʗ͝�˔̒�ԆԄ�ʄ̟ͺ̒ͮ͋˔ʗ͝ք�
͋ʗɁʄ˄˔̒ʺ�̒ʗɁ͋˴ά�ԎԎքԄԄԄ�Π̟͋ˬʗ͋͝�ʺ˴̟ɿɁ˴˴άք�Π˔ͮ˄�ԌԌ�
͆ʗ͋ʄʗ̒ͮ�̟ʷ�ͮ˄̟͝ʗ�Π̟͋ˬ˔̒ʺ�̟̒��͆͆˴ʗ�̟͆͋ʍͺʄͮ˔̟̒�˴˔̒ʗ͝օ�
u̒�aĳԇԄԇԆք�Πʗ�ʄ̟̒ͮ˔̒ͺʗʍ�̟ͮ�Ɂʍʍ�̒ʗΠ�̟̟ͮ˴͝�̟ͮ�˄ʗ˴͆�
͝ͺ͆͆˴˔ʗ͋͝�˔ʍʗ̒ͮ˔ʷά�Ɂ̒ʍ�Ɂʍʍ͋ʗ͝͝�͋˔͝ˬ͝�Ɂ̟͝͝ʄ˔Ɂͮʗʍ�Π˔ͮ˄�
̟ͮ˄ʗ͋�ʺ̟͋ͺ͆͝ք�͝ͺʄ˄�Ɂ͝�ʍ˔͆͝Ɂͮʄ˄�Ɂ̒ʍ�͝ͺɿ՜ʄ̟̒ͮ͋Ɂʄͮʗʍ�
Π̟͋ˬʗ͋͝ք�̟͋�ͮ͝ͺʍʗ̒ͮ͝ք�˔̒ͮʗ͋̒͝ք�Ɂ̒ʍ�Ɂ͆͆͋ʗ̒ͮ˔ʄʗ͝օ�ĩʗ�
̟͋˴˴ʗʍ�̟ͺͮ�Ɂʍʍ˔ͮ˔̟̒Ɂ˴�̟̟ͮ˴͝�ʷ̟͋�˴Ɂɿ̟͋�Ɂʺʗ̒ʄ˔ʗ͝�̟ͮ�ʄ̟̒ʍͺʄͮ�
͋˔͝ˬ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝ք�Ɂ̒ʍ�˄ʗ˴͆ʗʍ�̟ͮ�ͮ͝Ɂ̒ʍɁ͋ʍ˔θʗ�ʍͺʗ�
ʍ˔˴˔ʺʗ̒ʄʗ�̟͆͋ʄʗ͝͝ʗ͝�Ɂʄ̟͋͝͝�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�Ɂ̒ʍ�
˔̒ʍͺͮ͋͝ά�ʷ̟͋�˴Ɂɿ̟͋�Ɂʺʗ̒ʄά�͝ͺɿ՜ʄ̟̒ͮ͋Ɂʄ̟ͮ͋͝օ

ĩʗ�Ɂ˴̟͝�Π̟͋ˬʗʍ�Π˔ͮ˄�ͮ˄ʗ�ʗʍͺʄɁͮ˔̟̒Ɂ˴�ͮʗʄ˄̟̒˴̟ʺά�
ʄ̟̋͆Ɂ̒άք�çͺ˔θ͋ ք͋�̟ͮ�ʍʗΚʗ˴̟͆�ʍ˔ʺ˔ͮɁ˴�Π̟͋ˬʗ͋�͋˔ʺ˄ͮ͝�
ͮ͋Ɂ˔̒˔̒ʺ�˔̒�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�̟̒�̟ͺ͋�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�
͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝օ�þ˄˔͝�ͮ͋Ɂ˔̒˔̒ʺ�˔͝�ɿɁ͝ʗʍ�
̟̒�̟ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝�Ɂ͝�Πʗ˴˴�Ɂ͝�u¥¾�6̟͋ʗ�
6̟̒Κʗ̒ͮ˔̟̒͝ք�Ɂ̒ʍ�˔͝�ʍʗ͝˔ʺ̒ʗʍ�ʷ̟͋�Π̟͋ˬʗ͋͝ք�˴Ɂɿ̟͋�
Ɂʺʗ̒ͮ͝ք�Ɂ͝�Πʗ˴˴�Ɂ͝�̋Ɂ̒Ɂʺʗ͋͝�Ɂ̒ʍ�ͮ˄̟͝ʗ�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�
ʷ̟͋�˄˔͋˔̒ʺ�Ɂͮ�͝ͺ͆͆˴˔ʗ͋�ʷɁʄ˔˴˔ͮ˔ʗ͝ք�Π˔ͮ˄�ͮ˄ʗ�Ɂ˔̋�̟ʷ�
ͮ͋͝ʗ̒ʺͮ˄ʗ̒˔̒ʺ�ͮ˄ʗ�ˬ̟̒Π˴ʗʍʺʗ�Ɂ̒ʍ�ͺ̒ʍʗ͋ͮ͝Ɂ̒ʍ˔̒ʺ�̟ʷ�
͋ʗ̟͆̒͝͝˔ɿ˴ʗ�˴Ɂɿ̟͋�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�Ɂͮ�Ɂ˴˴�˴ʗΚʗ˴͝�̟ʷ�ͮ˄ʗ�͝ͺ͆͆˴ά�
ʄ˄Ɂ˔̒օ�þ˄ʗ�ͮ͋Ɂ˔̒˔̒ʺ�˔̒ʄ˴ͺʍʗ͝�̟̋ʍͺ˴ʗ͝�̟̒�ʗ̋͆˴̟ά̋ʗ̒ͮ�
͆͋Ɂʄͮ˔ʄʗ͝ք�Π̟͋ˬ͆˴Ɂʄʗ�̟͆˴˔ʄ˔ʗ͝ք�Π̟͋ˬ͆˴Ɂʄʗ�ʍ˔Ɂ˴̟ʺͺʗք�Ɂ͝�
Πʗ˴˴�Ɂ͝�6¾Ħu=՜ԆԐ�˄ʗɁ˴ͮ˄�Ɂ̒ʍ�͝Ɂʷʗͮά�ɿʗͮ͝�͆͋Ɂʄͮ˔ʄʗ͝օ�
u̒�aĳԇԄԇԆք�Ɂ͝�͆Ɂ͋ͮ�̟ʷ�̟ͺ͋�˔̒˔ͮ˔Ɂ˴�͆˔˴̟ͮք�ͮ˄˔͝�ͮ͋Ɂ˔̒˔̒ʺ�ΠɁ͝�

̟͋˴˴ʗʍ�̟ͺͮ�̟ͮ�̟̋͋ʗ�ͮ˄Ɂ̒�ԉքԌԄԄ�͝ͺ͆͆˴˔ʗ͋�ʗ̋͆˴̟άʗʗ͝�˔̒�
þɁ˔ΠɁ̒�Ɂ̒ʍ�þ˄Ɂ˔˴Ɂ̒ʍք�Ɂ͝�Πʗ˴˴�Ɂ͝�˴Ɂɿ̟͋�Ɂʺʗ̒ͮ͝�˔̒�ͮ˄ʗ�
ä˄˔˴˔͆͆˔̒ʗ͝ք�Π˔ͮ˄�͆˴Ɂ̒͝�̟ͮ�ʗΩ͆Ɂ̒ʍ�̟ͮ�Ɂ˴˴�a6ĩ͝�ʍͺ͋˔̒ʺ�
͆͋ʗ՜ʍʗ͆Ɂ͋ͮͺ͋ʗ�ͮ͋Ɂ˔̒˔̒ʺ�˔̒�ͮ˄ʗ˔͋�ʄ̟ͺ̒ͮ͋˔ʗ͝�̟ʷ�̟͋˔ʺ˔̒ք�Ɂ͝�
Πʗ˴˴�Ɂ͝�ʍͺ͋˔̒ʺ�ͮ˄ʗ˔͋�̟͋˔ʗ̒ͮɁͮ˔̟̒�ͺ̟͆̒�Ɂ͋͋˔ΚɁ˴�˔̒�ͮ˄ʗ˔͋�
ʍʗͮ͝˔̒Ɂͮ˔̟̒�ʄ̟ͺ̒ͮ͋άօ

a˔̒Ɂ˴˴άք�Π˄˔˴ʗ�ͮ˄ʗ�̟͆͋ʺ͋ʗ͝͝�Πʗ�˄ɁΚʗ�̋Ɂʍʗ�˔̒�̟ͺ͋�̟Π̒�
͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�˔͝�͝˔ʺ̒˔ϓʄɁ̒ͮք�Πʗպ͋ʗ�ͮɁˬ˔̒ʺ�ͮ˄ʗ�˴ʗ̟̒͝͝͝�
ΠʗպΚʗ�˴ʗɁ͋̒ʗʍք�Ɂ̒ʍ�ͮ˄ʗ�̟̟ͮ˴͝�ΠʗպΚʗ�ʍʗΚʗ˴̟͆ʗʍք�Ɂ̒ʍ�
͝˄Ɂ͋˔̒ʺ�ͮ˄ʗ̋�˔̒�̟͋ʍʗ͋�̟ͮ�˄ʗ˴͆�ʗΚʗ͋ά̟̒ʗ�Ɂʄ˄˔ʗΚʗ�
̟͆͋ʺ͋ʗ͝͝�̟̋͋ʗ�͉ͺ˔ʄˬ˴άօ�u̒�ԇԄԇԄք�Πʗ�͆Ɂ͋ͮ̒ʗ͋ʗʍ�Π˔ͮ˄�
ͮ˄ʗ�è1��̟ͮ�ʄͺ̟ͮ̋͝˔θʗ�Ɂ̒ʍ�͝ʄɁ˴ʗ�ͮ˄ʗ�èʗ̟͆̒͝͝˔ɿ˴ʗ�
èʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�=ͺʗ�=˔˴˔ʺʗ̒ʄʗ�þ̟̟˴ˬ˔ͮօ�u̒�aĳԇԄԇԆք�Ɂ̒�
Ɂʍʍ˔ͮ˔̟̒Ɂ˴�ԇԄ�è1��̋ʗ̋ɿʗ͋�ʄ̟̋͆Ɂ̒˔ʗ͝�̟͋˴˴ʗʍ�̟ͺͮ�ͮ˄ʗ�
þ̟̟˴ˬ˔ͮ�Ɂʄ̟͋͝͝�ͮ˄ʗ˔͋�͋ʗ͆͝ʗʄͮ˔Κʗ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒͝ք�˄ʗ˴͆˔̒ʺ�
̟ͮ�ɿͺ˔˴ʍ�ͮ˄ʗ�ʄɁ͆Ɂʄ˔ͮά�̟ʷ�Π̟͋ˬ͆˴Ɂʄʗ͝�Ɂʄ̟͋͝͝�ͮ˄ʗ�˔̒ʍͺͮ͋͝άօ

Learn more about how we map and assess suppliers 
ȿ˾ʌ�˥ȿɿ̳̉�ȿʵʕ˾͌̾�ˉ˾�̾ʕʃ͌ˉ̉˾̾�ӿӄԋӂ�F͸ȿ˥͘ȿ͌ˉ˾ʵ�͌ʾʕ�āˉ̾˞�
of Debt-Bonded Labor‘ (page 6) and ‘4.4 Specialized 
=ʕɿ͌ӯ0̉˾ʌʕʌ�±ȿɿ̳̉��͘ʌˉ͌̾Ԁ�ӡ̯ȿʵʕ�ӂӀӢԋ
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Going Beyond: Working 
Together for Progress

Here are a few of the organizations we work with, as well as the tools, training, and best 
practices we have developed and shared as a result of these partnerships:

2021 Modern Slavery 
Statement

International Labour 
Organization (ILO)
The ILO is the United Nations agency for the world of 
work. The ILO brings together governments, employers 
and workers to “drive a human-centered approach 
to the future of work through employment creation, 
rights at work, social protection and social dialogue.” In 
addition to regular consultations with ILO labor experts, 
including engagements at the ILOպs annual International 
Labour Conference, Apple works with the ILO on a 
number of projects, including those related to rights 
training and advancing worker voice. Apple is also a 
member of the ILO Global Business Network on Forced 
Labor, and serves on the steering committee.

International Organization 
for Migration (IOM)
IOM is a United Nations agency and considered the 
leading global expert on migration. IOM works to 
help ensure the orderly and humane management 
of migration, to promote international cooperation on 
migration issues, to assist in the search for practical 
solutions to migration problems, and to provide 
humanitarian assistance to migrants in need, including 
refugees and internally displaced people. Apple 
partnered with IOM to develop our Responsible Labor 
Recruitment Toolkit. IOM also delivers training to our 
suppliers on the Toollkit. 

Apple also worked with IOM on the Remediation 
Guidelines for Victims of Exploitation in Extended 
Minerals Supply Chain, which outlines step-by-step 
approaches to be taken by companies, assessors, and 
smelters or reϓners to mitigate issues in their sourcing 
supply chain. We also continue to expand our integration 
program for trafϓcking survivors to obtain full-time 
employment across Europe, Thailand and the UK.

06
Apple is committed to working in collaboration 
with stakeholders beyond its own supply chain to 
consistently raise the bar, and drive improvements 
in industry standards. To  do  this, we engage with 
industry associations, civil society organizations, 
academics, UN agencies, and governments to 
share our progress and promote best practices. 
We also convene regular stakeholder roundtables 
and expert groups to learn from othe͋͝պ�perspectives 
and seek critical feedback on our programs. 
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2021 Modern Slavery 
Statement

Responsible Business 
�˴˴˔Ɂ̒ʄʗ�Ոè1�Չ
è1��˔͝�ͮ˄ʗ�Π̟͋˴ʍպ͝ �˴Ɂ͋ʺʗͮ͝�˔̒ʍͺͮ͋͝ά�ʄ̟Ɂ˴˔ͮ˔̟̒�ʍʗʍ˔ʄɁͮʗʍ�
̟ͮ�ʄ̟̟͋͆͋Ɂͮʗ�̟͝ʄ˔Ɂ˴�͋ʗ̟͆̒͝͝˔ɿ˔˴˔ͮά�˔̒�ʺ˴̟ɿɁ˴�͝ͺ͆͆˴ά�
ʄ˄Ɂ˔̒͝օ��͆͆˴ʗ�ʄ̟˴˴Ɂɿ̟͋Ɂͮʗ͝�Π˔ͮ˄�ͮ˄ʗ�è1��Ɂ̒ʍ�˔ͮ͝�
̋ʗ̋ɿʗ͋�ʄ̟̋͆Ɂ̒˔ʗ͝�ʷ͋ʗ͉ͺʗ̒ͮ˴ά�ͮ˄̟͋ͺʺ˄̟ͺͮ�ͮ˄ʗ�άʗɁ͋�
̟̒�˔̒˔ͮ˔Ɂͮ˔Κʗ͝�͆͝Ɂ̒̒˔̒ʺ�ͮ˄ʗ�ʗ̒ͮ˔͋ʗͮά�̟ʷ�̟ͺ͋�òͺ͆͆˴˔ʗ͋�
èʗ̟͆̒͝͝˔ɿ˔˴˔ͮά�̟͆͋ʺ͋Ɂ̋օ��͆͆˴ʗ�Ɂ˴̟͝�͝ʗ͋Κʗ͝�˔̒�͝ʗΚʗ͋Ɂ˴�
˴ʗɁʍʗ͋͝˄˔͆�ʄɁ͆Ɂʄ˔ͮ˔ʗ͝�Ɂͮ�ͮ˄ʗ�è1�ք�˔̒ʄ˴ͺʍ˔̒ʺ�̟̒�ͮ˄ʗ�è1��
1̟Ɂ͋ʍ�̟ʷ�=˔͋ʗʄ̟ͮ͋͝օ

Responsible Minerals 
u̒˔ͮ˔Ɂͮ˔Κʗ Ոè¯uՉ
äɁ͋ͮ�̟ʷ�ͮ˄ʗ�èʗ̟͆̒͝͝˔ɿ˴ʗ�1ͺ͝˔̒ʗ͝͝��˴˴˔Ɂ̒ʄʗք�è¯u�˔͝�
̟̒ʗ�̟ʷ�ͮ˄ʗ�̟̋ͮ͝�ͺͮ˔˴˔θʗʍ�͋ʗ̟͝ͺ͋ʄʗ͝�ʷ̟͋�ʄ̟̋͆Ɂ̒˔ʗ͝�
ʷ̟͋̋�Ɂ�͋Ɂ̒ʺʗ�̟ʷ�˔̒ʍͺͮ͋͝˔ʗ͝�Ɂʍʍ͋ʗ͝͝˔̒ʺ�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�
̋˔̒ʗ͋Ɂ˴�̟͝ͺ͋ʄ˔̒ʺ�˔͝͝ͺʗ͝�˔̒�ͮ˄ʗ˔͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒͝օ��
�͆͆˴ʗ�͝˔ͮ͝�̟̒�è¯uպ͝�ͮ͝ʗʗ͋˔̒ʺ�ʄ̟̋̋˔ͮͮʗʗօ

Responsible Labor 
u̒˔ͮ˔Ɂͮ˔Κʗ Ոè¥uՉ
Fͮ͝Ɂɿ˴˔͝˄ʗʍ�ɿά�ͮ˄ʗ�èʗ̟͆̒͝͝˔ɿ˴ʗ�1ͺ͝˔̒ʗ͝͝��˴˴˔Ɂ̒ʄʗք�è¥u�
˔͝�Ɂ�̋ͺ˴ͮ˔՜˔̒ʍͺͮ͋͝άք�̋ͺ˴ͮ˔՜ͮ͝Ɂˬʗ˄̟˴ʍʗ͋�˔̒˔ͮ˔Ɂͮ˔Κʗ�ʷ̟ʄͺ͝ʗʍ�
̟̒�ʗ̒͝ͺ͋˔̒ʺ�ͮ˄Ɂͮ�ͮ˄ʗ�͋˔ʺ˄ͮ͝�̟ʷ�Π̟͋ˬʗ͋͝�Κͺ˴̒ʗ͋Ɂɿ˴ʗ�̟ͮ�
ʷ̟͋ʄʗʍ�˴Ɂɿ̟͋�˔̒�ʺ˴̟ɿɁ˴�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒͝�Ɂ͋ʗ�ʄ̟̒͝˔ͮ͝ʗ̒ͮ˴ά�
͋ʗ͆͝ʗʄͮʗʍ�Ɂ̒ʍ�̟̟͆͋̋ͮʗʍօ��͆͆˴ʗ�˔͝�Ɂ�ʷ̟ͺ̒ʍ˔̒ʺ�̋ʗ̋ɿʗ ք͋�
Ɂ̒ʍ�͝ʗ͋Κʗ͝�̟̒�ͮ˄ʗ�ͮ͝ʗʗ͋˔̒ʺ�ʄ̟̋̋˔ͮͮʗʗ�̟ʷ�è¥uօ

European Partnership for 
èʗ̟͆̒͝͝˔ɿ˴ʗ�¯˔̒ʗ͋Ɂ˴͝ ՈFäè¯Չ
Fäè¯�˔͝�Ɂ�͆Ɂ͋ͮ̒ʗ͋͝˄˔͆�ɿʗͮΠʗʗ̒�ʄ˔Κ˔˴�̟͝ʄ˔ʗͮάք�˔̒ʍͺͮ͋͝άք�
Ɂ̒ʍ�ʺ̟Κʗ͋̒̋ʗ̒ͮ�ʷ̟ʄͺ͝ʗʍ�̟̒�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�Ɂ͋ͮ˔͝Ɂ̒Ɂ˴�
Ɂ̒ʍ�̋͝Ɂ˴˴՜͝ʄɁ˴ʗ�̋˔̒˔̒ʺ�Ɂ̒ʍ�̟͝ͺ͋ʄ˔̒ʺ�͆͋Ɂʄͮ˔ʄʗ͝ք�Ɂ̒ʍ�
˔̟̋͆͋Κ˔̒ʺ�̟͝ʄ˔Ɂ˴�Ɂ̒ʍ�ʗʄ̟̟̒̋˔ʄ�ʄ̟̒ʍ˔ͮ˔̟̒͝�ʷ̟͋�̋˔̒˔̒ʺ�
ʄ̟̋̋ͺ̒˔ͮ˔ʗ͝օ��͆͆˴ʗ�˔͝�Ɂ�̋ʗ̋ɿʗ͋�̟ʷ�ͮ˄ʗ�Fäè¯օ

Working Capital Innovation Fund 
Ո˔̒ʄͺɿɁͮʗʍ ɿά�lͺ̋Ɂ̒˔ͮά ć̒˔ͮʗʍՉ
ĩ̟͋ˬ˔̒ʺ�6Ɂ͆˔ͮɁ˴�˔͝�Ɂ̒�ʗɁ͋˴ά՜ͮ͝Ɂʺʗ�Κʗ̒ͮͺ͋ʗ�ʷͺ̒ʍ�ͮ˄Ɂͮ�
˔̒Κʗͮ͝͝�˔̒�͝ʄɁ˴Ɂɿ˴ʗ�˔̟̒̒ΚɁͮ˔̟̒͝�̟ͮ�̋ʗʗͮ�ͮ˄ʗ�̒ʗʗʍ�ʷ̟͋�
̟̋͋ʗ�ͮ͋Ɂ̒͆͝Ɂ͋ʗ̒ͮ�Ɂ̒ʍ�ʗͮ˄˔ʄɁ˴�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒͝ք�Ɂʍʍ͋ʗ͝͝˔̒ʺ�
ͮ˄ʗ�̒ʗʗʍ�̟ͮ�̟͆͋ͮʗʄͮ�Κͺ˴̒ʗ͋Ɂɿ˴ʗ�Π̟͋ˬʗ͋͝�Ɂ̒ʍ�̟ͮ�̟͝ͺ͋ʄʗ�
͋ʗ̟͆̒͝͝˔ɿ˴άօ��͆͆˴ʗ�˔͝�Ɂ�ʷ̟ͺ̒ʍ˔̒ʺ�̋ʗ̋ɿʗ͋�̟ʷ�ͮ˄ʗ�ĩ̟͋ˬ˔̒ʺ�
6Ɂ͆˔ͮɁ˴�u̟̒̒ΚɁͮ˔̟̒�aͺ̒ʍօ

Thomson Reuters Foundation
þ˄̟̟̋̒͝�èʗͺͮʗ͋͝�a̟ͺ̒ʍɁͮ˔̟̒�˔͝�Ɂ̒�˔̒ʍʗ͆ʗ̒ʍʗ̒ͮ�
ʄ˄Ɂ͋˔ͮάք�Π̟͋ˬ˔̒ʺ�̟ͮ�ɁʍΚɁ̒ʄʗ�̋ʗʍ˔Ɂ�ʷ͋ʗʗʍ̟̋ք�ʷ̟ͮ͝ʗ͋�
̟̋͋ʗ�˔̒ʄ˴ͺ͝˔Κʗ�ʗʄ̟̟̒̋˔ʗ͝ք�Ɂ̒ʍ�̟̟͆͋̋ͮʗ�˄ͺ̋Ɂ̒�
͋˔ʺ˄ͮ͝�ͮ˄̟͋ͺʺ˄�̒ʗΠ͝ք�̋ʗʍ˔Ɂ�ʍʗΚʗ˴̟͆̋ʗ̒ͮք�ʷ͋ʗʗ�˴ʗʺɁ˴�
Ɂ͝͝˔ͮ͝Ɂ̒ʄʗ�Ɂ̒ʍ�ʄ̟̒Κʗ̒˔̒ʺ�˔̒˔ͮ˔Ɂͮ˔Κʗ͝օ�u̒�ԇԄԆԏք��͆͆˴ʗ�
ΠɁ͝�ɁΠɁ͋ʍʗʍ�ͮ˄ʗ�þ˄̟̟̋̒͝�èʗͺͮʗ͋͝�a̟ͺ̒ʍɁͮ˔̟̒պ͝�
ò̟ͮ͆�ò˴ɁΚʗ͋ά��ΠɁ͋ʍ�˔̒�͋ʗʄ̟ʺ̒˔ͮ˔̟̒�̟ʷ��͆͆˴ʗպ͝�ʗʷʷ̟͋ͮ͝�
̟ͮ�ʗ͋Ɂʍ˔ʄɁͮʗ�ʷ̟͋ʄʗʍ�˴Ɂɿ̟͋�ʷ̟͋̋�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ�
u̒�ԇԄԇԆք�Πʗ�ʄ̟̒ͮ˔̒ͺʗʍ�̟ͺ͋�͆Ɂ͋ͮ̒ʗ͋͝˄˔͆�Π˔ͮ˄�ͮ˄ʗ�
þ˄̟̟̋̒͝�èʗͺͮʗ͋͝�a̟ͺ̒ʍɁͮ˔̟̒�ʷ̟͋�̟͆͋˨ʗʄͮ͝�˔̒ʄ˴ͺʍ˔̒ʺ�
ͮ͋Ɂ˔̒˔̒ʺ�˨̟ͺ͋̒Ɂ˴˔ͮ͝͝�̟̒�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋ά�͋ʗ̟͆͋ͮ˔̒ʺք�
˔̒ʄ͋ʗɁ͝˔̒ʺ�̟͆͋՜ɿ̟̟̒�˴ʗʺɁ˴�͝ͺ̟͆͆͋ͮ�ʷ̟͋�ͮ͋Ɂʷϓʄˬ˔̒ʺ�Ɂ̒ʍ�
Ɂ̒ͮ˔՜̟̋ʍʗ͋̒�͝˴ɁΚʗ͋ά�̟͋ʺɁ̒˔θɁͮ˔̟̒͝ք�Ɂ̒ʍ�ʄ̟̒Κʗ̒˔̒ʺ�
̋ͺ˴ͮ˔՜ͮ͝Ɂˬʗ˄̟˴ʍʗ͋�͆˴Ɂͮʷ̟͋̋͝�̟ͮ�͋Ɂ˔͝ʗ�ɁΠɁ͋ʗ̒ʗ͝͝�̟ʷ�
Ɂ̒ʍ�ʗ͋Ɂʍ˔ʄɁͮʗ�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋ά�Π̟͋˴ʍΠ˔ʍʗօ�
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�͆͆˴ʗ�Ɂ̒̒ͺɁ˴˴ά�͆ͺɿ˴˔͝˄ʗ͝�Ɂ�̒ͺ̋ɿʗ͋�̟ʷ�ʍ̟ʄͺ̋ʗ̒ͮ͝�ͮ˄Ɂͮ�ʍʗͮɁ˔˴�Ɂ̒ʍ�͋ʗ̟͆͋ͮ�̟̒�
̟ͺ͋�ʄ̟̋̋˔ͮ̋ʗ̒ͮ�̟ͮ�͋ʗ͆͝ʗʄͮ�˄ͺ̋Ɂ̒�͋˔ʺ˄ͮ͝ք�ʗ͋Ɂʍ˔ʄɁͮʗ�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋άք�Ɂ̒ʍ�ʍ͋˔Κʗ�
ͮ͋Ɂ̒͆͝Ɂ͋ʗ̒ʄά�˔̒�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒ք�˔̒ʄ˴ͺʍ˔̒ʺ�ͮ˄˔͝�ԇԄԇԆ�òͮɁͮʗ̋ʗ̒ͮֈ��͆͆˴ʗպ͝ �
òͺ͆͆˴˔ʗ͋�6̟ʍʗ�̟ʷ�6̟̒ʍͺʄͮ�Ɂ̒ʍ�òͺ͆͆˴˔ʗ͋�èʗ̟͆̒͝͝˔ɿ˔˴˔ͮά�òͮɁ̒ʍɁ͋ʍ͝ֈ��͆͆˴ʗպ͝ �
òͺ͆͆˴˔ʗ͋�¥˔ͮ͝ֈ��͆͆˴ʗպ͝ �äʗ̟͆˴ʗ�Ɂ̒ʍ�ͮ˄ʗ�F̒Κ˔̟͋̒̋ʗ̒ͮ�˔̒�¾ͺ͋�òͺ͆͆˴ά�6˄Ɂ˔̒�èʗ̟͆͋ͮֈ�
Ɂ̒ʍ��͆͆˴ʗպ͝ �6̟̒ϔ˔ʄͮ�¯˔̒ʗ͋Ɂ˴͝�èʗ̟͆͋ͮօ�þ˄ʗ͝ʗ�ʍ̟ʄͺ̋ʗ̒ͮ͝�Ɂ͋ʗ�ɁΚɁ˔˴Ɂɿ˴ʗ�Ɂͮ��
apple.com/supplier-responsibility.
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þ̟ �ʍ̟�ɿͺ͝˔̒ʗ͝͝�Π˔ͮ˄��͆͆˴ʗք�͝ͺ͆͆˴˔ʗ͋͝�̋ͺͮ͝�Ɂʺ͋ʗʗ�̟ͮ�̟͆ʗ͋Ɂͮʗ�˔̒�ʷͺ˴˴�ʄ̟̋͆˴˔Ɂ̒ʄʗ�
Π˔ͮ˄�Ɂ˴˴�Ɂ͆͆˴˔ʄɁɿ˴ʗ�˴ɁΠ͝�Ɂ̒ʍ�͋ʗʺͺ˴Ɂͮ˔̟̒͝ք�Ɂ̒ʍ�Ɂʍ˄ʗ͋ʗ�̟ͮ�̟ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝օ�
¾ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝�ʺ̟�ɿʗά̟̒ʍ�ʄ̟̋͆˴˔Ɂ̒ʄʗ�Π˔ͮ˄�ʗΩ˔͝ ˔ͮ̒ʺ�˴ɁΠօ�FɁʄ˄�άʗɁ ք͋�
Πʗ�Π̟͋ˬ�̟ͮ�ͺ͆ʍɁͮʗ�Ɂ̒ʍ�ͮ͋͝ʗ̒ʺͮ˄ʗ̒�̟ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝ք�ʍ͋ɁΠ˔̒ʺ�̟̒�˴ʗ̟̒͝͝͝�
˴ʗɁ͋̒ʗʍ�ʷ̟͋̋�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗք�ʗ̋ʗ͋ʺ˔̒ʺ�ɿʗͮ͝�͆͋Ɂʄͮ˔ʄʗ͝ք�Ɂ̒ʍ�
˔̒ͮʗ͋̒Ɂ ˔̟ͮ̒Ɂ˴˴ά՜͋ʗʄ̟ʺ̒˔θʗʍ�͋˔ʺ˄ͮ͝�ʷ͋Ɂ̋ʗΠ̟͋ˬ͝օ��ʄʄ̟͋ʍ˔̒ʺ˴άք�ɿά�Ɂʺ͋ʗʗ˔̒ʺ�̟ͮ�
ʄ̟̋͆˴ά�Π˔ͮ˄�̟ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝ք�̟ͺ͋�͝ͺ͆͆˴˔ʗ͋͝�Ɂ͋ʗ�̟ɿ˴˔ʺɁͮʗʍ�̟ͮ�ʄ̟̒ ˔ͮ̒ͺʗ�
̋Ɂˬ˔̒ʺ�̟͆͋ʺ͋ʗ͝͝�̟ͮ�̋Ɂ˔̒ͮɁ˔̒�ʄ̟̋͆˴˔Ɂ̒ʄʗ�Π˔ͮ˄�̟ͺ͋�ʄ̟̒ͮ˔̒ͺɁ˴˴ά�ʗΚ̟˴Κ˔̒ʺ�˄˔ʺ˄�
ͮ͝Ɂ̒ʍɁ͋ʍ͝օ�

ĩʗ�Ɂ͋ʗ�ʄ̟̋̋˔ͮͮʗʍ�̟ͮ�͋ʗ͆͝ʗʄ ˔ͮ̒ʺ�˔̒ͮʗ͋̒Ɂ ˔̟ͮ̒Ɂ˴˴ά՜͋ʗʄ̟ʺ̒˔θʗʍ�˴Ɂɿ̟͋�Ɂ̒ʍ�˄ͺ̋Ɂ̒�
͋˔ʺ˄ͮ͝�˔̒�̟ͺ͋�ɿͺ͝˔̒ʗ͝͝�Ɂ̒ʍ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒ք�Ɂ̒ʍ�ʄ̟̒ͮ˔̒ͺʗ�̟ͮ�Π̟͋ˬ�Π˔ͮ˄�̟ͮ˄ʗ͋͝�
Ɂʄ̟͋͝͝�˔̒ʍͺͮ͋͝˔ʗ͝�̟ͮΠɁ͋ʍ͝�ͮ˄ʗ�ʗ͋Ɂʍ˔ʄɁͮ˔̟̒�̟ʷ�˄ͺ̋Ɂ̒�ͮ͋Ɂʷϓʄˬ˔̒ʺ�Ɂ̒ʍ�̟̋ʍʗ͋̒�
͝˴ɁΚʗ͋ά�Π̟͋˴ʍΠ˔ʍʗօ

6ʗ͋ͮ˔ϓʄɁͮ˔̟̒
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u̒�Ɂʄʄ̟͋ʍɁ̒ʄʗ�Π˔ͮ˄�ͮ˄ʗ�ć��¯̟ʍʗ͋̒�ò˴ɁΚʗ͋ά��ʄͮ�ԇԄԆԋ�Ɂ̒ʍ�ʺͺ˔ʍɁ̒ʄʗ�ͮ˄ʗ͋ʗͺ̒ʍʗ ք͋�
ͮ˄˔͝�ԇԄԇԆ�òͮɁͮʗ̋ʗ̒ͮ�̟̒�Fʷʷ̟͋ͮ͝�̟ͮ�6̟̋ɿɁͮ�¯̟ʍʗ͋̒�ò˴ɁΚʗ͋ά�˔̒�¾ͺ͋�1ͺ͝˔̒ʗ͝͝�Ɂ̒ʍ�
òͺ͆͆˴ά�6˄Ɂ˔̒͝�ΠɁ͝�Ɂ̟͆͆͋Κʗʍ�̟̒�� � ���¯Ɂ͋ʄ˄ք�ԇԄԇԇ�ɿά�ͮ˄ʗ�ʍ˔͋ʗʄ̟ͮ͋͝�̟ʷ�ʗɁʄ˄�̟ʷ�
�͆͆˴ʗ�Fͺ̟͋͆ʗ�¥˔̋˔ͮʗʍք��͆͆˴ʗ�Ոć�Չ�¥˔̋˔ͮʗʍք�Ɂ̒ʍ��͆͆˴ʗ�èʗͮɁ˔˴�ć��¥˔̋˔ͮʗʍ�ՈɁ͝�͆͋˔̟͋�
ͮ͝Ɂͮʗ̋ʗ̒ͮ͝�Πʗ͋ʗ�˔̒�͆͋ʗΚ˔̟ͺ͝�άʗɁ͋͝�˔̒�Ɂʄʄ̟͋ʍɁ̒ʄʗ�Π˔ͮ˄�ͮ˄ʗ��ʄͮՉ�Ɂ̒ʍ�˄Ɂ͝�ɿʗʗ̒�
͝˔ʺ̒ʗʍ�ɿά�ͮ˄ʗ�ͺ̒ʍʗ͋͝˔ʺ̒ʗʍ�ʍ˔͋ʗʄ̟ͮ͋�ʷ̟͋�Ɂ̒ʍ�̟̒�ɿʗ˄Ɂ˴ʷ�̟ʷ�ʗɁʄ˄�̟ʷ��͆͆˴ʗ�Fͺ̟͋͆ʗ�
¥˔̋˔ͮʗʍք��͆͆˴ʗ�Ոć�Չ�¥˔̋˔ͮʗʍք�Ɂ̒ʍ��͆͆˴ʗ�èʗͮɁ˔˴�ć��¥˔̋˔ͮʗʍ�̟ͮ�ͮ˄ʗ�ʗΩͮʗ̒ͮ�ͮ˄Ɂͮ�ͮ˄˔͝�
ԇԄԇԆ�òͮɁͮʗ̋ʗ̒ͮ�͋ʗ˴Ɂͮʗ͝�̟ͮ�ͮ˄ʗ�Ɂʄͮ˔Κ˔ͮ˔ʗ͝�̟ʷ�ͮ˄̟͝ʗ�͋ʗ͆͝ʗʄͮ˔Κʗ�ʗ̒ͮ˔ͮ˔ʗ͝օ�
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þ˄ʗ��ͺͮ͋͝Ɂ˴˔Ɂ̒�¯̟ʍʗ͋̒�ò˴ɁΚʗ͋ά��ʄͮ�ԇԄԆԏ�Որ�ʄͮցՉ�͋ʗ͉ͺ˔͋ʗ͝�ʗ̒ͮ˔ͮ˔ʗ͝�̟ͮ�͋ʗ̟͆͋ͮ�
̟̒�ͮ˄ʗ�͋˔͝ˬ͝�̟ʷ�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋άք�˔̒ʄ˴ͺʍ˔̒ʺ�˄ͺ̋Ɂ̒�ͮ͋Ɂʷϓʄˬ˔̒ʺք�͝˴ɁΚʗ͋άք�̟͋�
͝ʗ͋Κ˔ͮͺʍʗք�ʷ̟͋ʄʗʍք�ʄ̟̋͆ͺ˴̟͋͝άք�̟͋�˔̒Κ̟˴ͺ̒ͮɁ͋ά�˴Ɂɿ̟ͺ ք͋�ʍʗɿͮ�ɿ̟̒ʍɁʺʗք�ʍʗʄʗ͆ͮ˔Κʗ�
͋ʗʄ͋ͺ˔ͮ˔̒ʺք�ʷ̟͋ʄʗʍ�̋Ɂ͋͋˔Ɂʺʗք�Ɂ̒ʍ�ͮ˄ʗ�ĩ̟͋ͮ͝�a̟͋̋͝�̟ʷ�6˄˔˴ʍ�¥Ɂɿ̟ͺ͋�ՈɁ͝�ʍʗϓ̒ʗʍ�
ɿά�u̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴�¥Ɂɿ̟ͺ͋�¾͋ʺɁ̒˔θɁͮ˔̟̒�Որu¥¾ցՉ�ͮ͝Ɂ̒ʍɁ͋ʍ͝Չ�˔̒�ͮ˄ʗ˔͋�̟͆ʗ͋Ɂͮ˔̟̒͝�Ɂ̒ʍ�
͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒͝ք�Ɂ͝�Πʗ˴˴�Ɂ͝�ͮ˄ʗ�Ɂʄͮ˔̟̒͝�ɿʗ˔̒ʺ�ͮɁˬʗ̒�̟ͮ�Ɂʍʍ͋ʗ͝͝�ͮ˄̟͝ʗ�͋˔͝ˬ͝օ�þ˄ʗ�
ԇԄԇԆ�òͮɁͮʗ̋ʗ̒ͮ�̟̒�Fʷʷ̟͋ͮ͝�̟ͮ�6̟̋ɿɁͮ�¯̟ʍʗ͋̒�ò˴ɁΚʗ͋ά�˔̒�¾ͺ͋�1ͺ͝˔̒ʗ͝͝�Ɂ̒ʍ�
òͺ͆͆˴ά�6˄Ɂ˔̒͝�ՈրԇԄԇԆ�òͮɁͮʗ̋ʗ̒ͮցՉք�͋ʗɁʍ�˔̒�ʄ̟̒˨ͺ̒ʄͮ˔̟̒�Π˔ͮ˄�ͮ˄˔͝��͆͆ʗ̒ʍ˔Ωք�
͋ʗϔʗʄͮ͝��͆͆˴ʗպ͝ �̟͆͋ʺ͋ʗ͝͝�ʍͺ͋˔̒ʺ��͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍպ͝ �ϓ̒Ɂ̒ʄ˔Ɂ˴�άʗɁ͋�ͮ˄Ɂͮ�ʗ̒ʍʗʍ�
̟̒�òʗ͆ͮʗ̋ɿʗ͋�ԇԌք�ԇԄԇԆք�Ɂ͝�Πʗ˴˴�Ɂ͝�̟ͺ͋�̟̒ʺ̟˔̒ʺ�ʗʷʷ̟͋ͮ͝�̟ͮ�ʄ̟̋ɿɁͮ�Ɂ̒ʍ�͆͋ʗΚʗ̒ͮ�
̟̋ʍʗ͋̒�͝˴ɁΚʗ͋ά�˔̒�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�Ɂ̒ʍ�̟ͺ͋�̟Π̒�̟͆ʗ͋Ɂͮ˔̟̒͝օ

þ˄ʗ�ͮʗ͋̋�ր�͆͆˴ʗց�Ɂ͝�ͺ͝ʗʍ�˔̒�ͮ˄˔͝�òͮɁͮʗ̋ʗ̒ͮ�͋ʗʷʗ͋͝�ʄ̟˴˴ʗʄͮ˔Κʗ˴ά�̟ͮ��͆͆˴ʗ�u̒ʄօ�Ɂ̒ʍ�
˔ͮ͝�͝ͺɿ͝˔ʍ˔Ɂ͋˔ʗ͝ք�˔̒ʄ˴ͺʍ˔̒ʺ��͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍ�Ɂ̒ʍ��͆͆˴ʗ�òɁ˴ʗ͝�³ʗΠ�ĽʗɁ˴Ɂ̒ʍօ�
a̟͋�ͮ˄ʗ�͆ͺ̟͋͆͝ʗ͝�̟ʷ�ͮ˄ʗ��ʄͮք�ͮ˄ʗ�ԇԄԇԆ�òͮɁͮʗ̋ʗ̒ͮք�͋ʗɁʍ�˔̒�ʄ̟̒˨ͺ̒ʄͮ˔̟̒�Π˔ͮ˄�ͮ˄ʗ�
�͆͆ʗ̒ʍ˔Ωք�˔͝�̋Ɂʍʗ�̟̒�ɿʗ˄Ɂ˴ʷ�̟ʷ��͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍօ�
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Apple PTY Limited Business Structure, 
Operations and Supply Chain

2.1 Structure and Operations
�͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍ�˔͝�Ɂ̒��ͺͮ͋͝Ɂ˴˔Ɂ̒�̟͆͋͆͋˔ʗͮɁ͋ά�
ʄ̟̋͆Ɂ̒ά�˴˔̋˔ͮʗʍ�ɿά�͝˄Ɂ͋ʗ͝ք�˔̒ʄ̟̟͋͆͋Ɂͮʗʍ�˔̒�³ʗΠ�
ò̟ͺͮ˄�ĩɁ˴ʗ͝ք��ͺͮ͋͝Ɂ˴˔Ɂք�Ɂ̒ʍ�Ɂ�Π˄̟˴˴ά�̟Π̒ʗʍք�˔̒ʍ˔͋ʗʄͮ�
͝ͺɿ͝˔ʍ˔Ɂ͋ά�̟ʷ��͆͆˴ʗ�u̒ʄօ��͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍ�ʗ̋͆˴̟ά͝�
̒ʗɁ͋˴ά�ԉքԄԄԄ�͆ʗ̟͆˴ʗ�˔̒��ͺͮ͋͝Ɂ˴˔Ɂք�͆͋˔̋Ɂ͋˔˴ά�˔̒�͋ʗͮɁ˔˴ք�
ɿͺ͝˔̒ʗ͝͝�̟͆ʗ͋Ɂͮ˔̟̒͝ք�͝ʗ͋Κ˔ʄʗ͝ք�͝Ɂ˴ʗ͝�Ɂ̒ʍ�ʄͺ̟ͮ̋͝ʗ͋�
͝ͺ̟͆͆͋ͮ�̟͋˴ʗ͝օ

�͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍ�Π˄̟˴˴ά�̟Π̒͝��͆͆˴ʗ�òɁ˴ʗ͝�³ʗΠ�
ĽʗɁ˴Ɂ̒ʍօ��͆͆˴ʗ�òɁ˴ʗ͝�³ʗΠ�ĽʗɁ˴Ɂ̒ʍ�̟͆ʗ͋Ɂͮʗ͝��͆͆˴ʗպ͝�
³ʗΠ�ĽʗɁ˴Ɂ̒ʍ�ɿͺ͝˔̒ʗ͝͝օ�¯Ɂ̒Ɂʺʗ̋ʗ̒ͮ�̟ʷ��͆͆˴ʗ�òɁ˴ʗ͝�
³ʗΠ�ĽʗɁ˴Ɂ̒ʍ�˔͝�̟Κʗ͋͝ʗʗ̒�ɿά��͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍպ͝�
1̟Ɂ͋ʍ�̟ʷ�=˔͋ʗʄ̟ͮ͋͝օ

aͺ͋ͮ˄ʗ͋�ʍʗͮɁ˔˴�̟̒��͆͆˴ʗ�u̒ʄօպ͝�ͮ͋͝ͺʄͮͺ͋ʗ�Ɂ̒ʍ�̟͆ʗ͋Ɂͮ˔̟̒͝�
˔͝�˔̒�ͮ˄ʗ�ԇԄԇԆ�òͮɁͮʗ̋ʗ̒ͮօ

2.2 Supply Chain
�͆͆˴ʗպ͝�ʺ˴̟ɿɁ˴�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�͆͝Ɂ̒͝�ԋԇ�ʄ̟ͺ̒ͮ͋˔ʗ͝ք�Π˔ͮ˄�
ͮ˄̟ͺ͝Ɂ̒ʍ͝�̟ʷ�͝ͺ͆͆˴˔ʗ͋͝�Ɂ̒ʍ�ʄ̟̋͆Ɂ̒˔ʗ͝�Ɂ̟͋ͺ̒ʍ�ͮ˄ʗ�
Π̟͋˴ʍ�ʄ̟̒ͮ͋˔ɿͺͮ˔̒ʺ�̟ͮ�ͮ˄ʗ�̟͆͋ʄʗ͝͝�̟ʷ�ɿͺ˔˴ʍ˔̒ʺ�̟ͺ͋�
̟͆͋ʍͺʄͮ͝օ�ĩʗ�ͮɁˬʗ�Ɂ�Κʗ͋ά�ɿ̟͋Ɂʍ�Κ˔ʗΠ�̟ʷ�̟ͺ͋�͝ͺ͆͆˴ά�
ʄ˄Ɂ˔̒�Ɂ̒ʍ�ͮ˄ʗ�͋ʗ̟͆̒͝͝˔ɿ˔˴˔ͮά�ͮ˄Ɂͮ�ʄ̟̋ʗ͝�Π˔ͮ˄�˔ͮօ�ĩʗ�
ʄ̟̒͝˔ʍʗ͋�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�̟ͮ�˔̒ʄ˴ͺʍʗ�ʗΚʗ͋άͮ˄˔̒ʺ�ͮ˄Ɂͮ�
ʺ̟ʗ͝�˔̟̒ͮ�ʍʗ͝˔ʺ̒˔̒ʺք�ɿͺ˔˴ʍ˔̒ʺք�ʍʗ˴˔Κʗ͋˔̒ʺք�͝ͺ̟͆͆͋ͮ˔̒ʺք�
Ɂ̒ʍ�͋ʗʄάʄ˴˔̒ʺ��͆͆˴ʗ�̟͆͋ʍͺʄͮ͝ք�Ɂ͝�Πʗ˴˴�Ɂ͝�̟ͺ͋�èʗͮɁ˔˴�

ò̟ͮ͋ʗ͝�Ɂ̒ʍ�Ɂ˴˴�̟ʷ�ͮ˄ʗ�͝ʗ͋Κ˔ʄʗ͝�Ɂ̒ʍ�̟͆ʗ͋Ɂͮ˔̟̒͝�ͮ˄Ɂͮ�Ɂ͋ʗ�
͆Ɂ͋ͮ�̟ʷ�̟ͺ͋�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�ʗʄ̟͝άͮ͝ʗ̋օ�þ˄˔͝�˔̒ʄ˴ͺʍʗ͝�
͝ͺ͆͆˴˔ʗ͋͝�ͮ˄Ɂͮ�͝ͺ̟͆͆͋ͮ�̟ͺ͋�ɿͺ͝˔̒ʗ͝͝ʗ͝�̟ͺͮ͝˔ʍʗ�̟ʷ�
̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺք�˔̒ʄ˴ͺʍ˔̒ʺ��͆͆˴ʗ6Ɂ͋ʗֈ��͆͆˴ʗ�èʗͮɁ˔˴ֈ�
�͆͆˴ʗ�¯Ɂ͆͝ֈ��͋ͮ˔ϓʄ˔Ɂ˴�u̒ͮʗ˴˴˔ʺʗ̒ʄʗ�Ɂ̒ʍ�¯Ɂʄ˄˔̒ʗ�
¥ʗɁ͋̒˔̒ʺֈ�̟ͺ͋�ʄ̟̒ͮʗ̒ͮ�͝ʗ͋Κ˔ʄʗ͝�˴˔ˬʗ��͆͆˴ʗ�þĦ֖�Ɂ̒ʍ�
�͆͆˴ʗ�a˔ͮ̒ʗ֖͝͝ֈ�Ɂ͝�Πʗ˴˴�Ɂ͝�̟ͺ͋�˴̟ʺ˔ͮ͝˔ʄ͝�̟͆ʗ͋Ɂͮ˔̟̒͝ք�
˔̒ʄ˴ͺʍ˔̒ʺ�ʍ˔ͮ͋͝˔ɿͺͮ˔̟̒�ʄʗ̒ͮʗ͋͝օ

�͆͆˴ʗ�ͮʗɁ̋͝�˔̒��ͺͮ͋͝Ɂ˴˔Ɂ�Ɂ̒ʍ�³ʗΠ�ĽʗɁ˴Ɂ̒ʍ�Π̟͋ˬ�
̟ͮʺʗͮ˄ʗ͋�Π˔ͮ˄�ʄ̟˴˴ʗɁʺͺʗ͝�ʷ̟͋̋�Ɂ�̒ͺ̋ɿʗ͋�̟ʷ��͆͆˴ʗ�
ɿͺ͝˔̒ʗ͝͝�ʷͺ̒ʄͮ˔̟̒͝�Π̟͋˴ʍΠ˔ʍʗք�˔̒ʄ˴ͺʍ˔̒ʺ�¯Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�
¾͆ʗ͋Ɂͮ˔̟̒͝ք�F̒Κ˔̟͋̒̋ʗ̒ͮք�ä̟͋ʄͺ͋ʗ̋ʗ̒ͮք�¥ʗʺɁ˴ք�a˔̒Ɂ̒ʄʗք�
Ɂ̒ʍ��͆͆˴ʗ�èʗͮɁ˔˴ք�Π˄̟�ʄ̟˴˴ʗʄͮ˔Κʗ˴ά�ʗ̒ʺɁʺʗ�Π˔ͮ˄�
͝ͺ͆͆˴˔ʗ͋͝�ͮ˄Ɂͮ�ʷ̟͋̋�͆Ɂ͋ͮ�̟ʷ�ͮ˄ʗ�ʺ˴̟ɿɁ˴�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒��
ʷ̟͋�ͮ˄ʗ�̟͆͋ʄͺ͋ʗ̋ʗ̒ͮ�̟ʷ�̋Ɂͮʗ͋˔Ɂ˴͝�Ɂ̒ʍ�̟͆͋ʍͺʄͮ˔̟̒�̟ʷ�
�͆͆˴ʗ�̟͆͋ʍͺʄͮ͝օ

þ˄ʗ�Π̟͋ˬ�͆ʗ͋ʷ̟͋̋ʗʍ�ɿά�Κʗ̒ʍ̟͋͝�͝ͺ͆͆˴ά˔̒ʺ�ʺ̟̟ʍ͝�Ɂ̒ʍ�
͝ʗ͋Κ˔ʄʗ͝�˔̒��ͺͮ͋͝Ɂ˴˔Ɂ�Ɂ̒ʍ�³ʗΠ�ĽʗɁ˴Ɂ̒ʍ�˔͝�Ɂ˴̟͝�ΚɁ͋˔ʗʍք�
˔̒ʄ˴ͺʍ˔̒ʺ�˴̟ʺ˔ͮ͝˔ʄ͝�͆Ɂ͋ͮ̒ʗ͋͝�Π˄̟�͝˄˔͆�̟ͺ͋�̟͆͋ʍͺʄͮ͝�
Ɂ̟͋ͺ̒ʍ��ͺͮ͋͝Ɂ˴˔Ɂ�Ɂ̒ʍ�³ʗΠ�ĽʗɁ˴Ɂ̒ʍք�˨Ɂ̒˔̟ͮ͋˔Ɂ˴�Ɂ̒ʍ�
͝ʗʄͺ͋˔ͮά�ͮʗɁ̋͝�Ɂͮ��͆͆˴ʗ�ò̟ͮ͋ʗ�˴̟ʄɁͮ˔̟̒͝ք�ͮ˄ʗ�̒ʗͮΠ̟͋ˬ�
̟ʷ��͆͆˴ʗ��ͺͮ˄̟͋˔θʗʍ�òʗ͋Κ˔ʄʗ�ä̟͋Κ˔ʍʗ͋͝�Π˄̟�͝ʗ͋Κ˔ʄʗ�
�͆͆˴ʗ�̟͆͋ʍͺʄͮ͝�ʷ̟͋�̟ͺ͋�ʄͺ̟ͮ̋͝ʗ͋͝ք��͆͆˴ʗ�òʗ͋Κ˔ʄʗ͝պ�
ʄ̟̒ͮʗ̒ͮ�̟͆͋Κ˔ʍʗ͋͝ք�Ɂ̒ʍ�͝ͺ͆͆˴˔ʗ͋͝�̟͆͋Κ˔ʍ˔̒ʺ�ʗ͉ͺ˔͆̋ʗ̒ͮ�
Ɂ̒ʍ�̋Ɂ˔̒ͮɁ˔̒˔̒ʺ�̟ͺ͋�ʄ̟̟͋͆͋Ɂͮʗ�̟ʷϓʄʗ͝օ��͆͆˴ʗ�ͮʗɁ̋͝�

˔̒��ͺͮ͋͝Ɂ˴˔Ɂ�Ɂ̒ʍ�³ʗΠ�ĽʗɁ˴Ɂ̒ʍ�Π̟͋ˬ�ʍ˔͋ʗʄͮ˴ά�Π˔ͮ˄�ͮ˄ʗ͝ʗ�
͝ͺ͆͆˴˔ʗ͋͝�Ɂ̒ʍ�ʄ̟̒ͮʗ̒ͮ�̟͆͋Κ˔ʍʗ͋͝օ��ʗά�ʗΩɁ̋͆˴ʗ͝�̟ʷ�
͝ͺ͆͆˴˔ʗ͋͝�Ɂ̒ʍ�ʄ̟̒ͮʗ̒ͮ�̟͆͋Κ˔ʍʗ͋͝�˔̒ʄ˴ͺʍʗև

իApple Products:�ͮ˄ʗ�̟͆͋ʄͺ͋ʗ̋ʗ̒ͮք�̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ
Ɂ̒ʍ�͋ʗʄάʄ˴˔̒ʺ�̟ʷ��͆͆˴ʗ�̟͆͋ʍͺʄͮ͝�ͮ˄̟͋ͺʺ˄�̟ͺ͋�ʺ˴̟ɿɁ˴
͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒օ

իApple Stores:�ͮ˄ʗ�͋ʗͮɁ˔˴�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�˔̒ʄ˴ͺʍʗ͝
͝ͺ͆͆˴˔ʗ͋͝�Π˄̟�̟͆͋Κ˔ʍʗ�˨Ɂ̒˔̟ͮ͋˔Ɂ˴ք�͝ʗʄͺ͋˔ͮάք�Ɂ̒ʍ
̋Ɂ˔̒ͮʗ̒Ɂ̒ʄʗ�͝ʗ͋Κ˔ʄʗ͝�Π˔ͮ˄˔̒��ͺͮ͋͝Ɂ˴˔Ɂք�ʷͺ͋̒˔ͮͺ͋ʗք
ϓΩͮͺ͋ʗ͝�Ɂ̒ʍ�ʗ͉ͺ˔͆̋ʗ̒ͮ�̋Ɂ̒ͺʷɁʄͮͺ͋ʗ͋͝�Ɂ̒ʍ�̟͆͋Κ˔ʍʗ͋͝
Ո˔̒ʄ˴ͺʍ˔̒ʺ�ͮ˄̟͝ʗ�̟ʷʷ͝˄̟͋ʗՉք�ʺ˴̟ɿɁ˴�Ɂ̒ʍ�˴̟ʄɁ˴�˴̟ʺ˔ͮ͝˔ʄ͝
͆Ɂ͋ͮ̒ʗ͋͝ք�Ɂ̒ʍ�̋Ɂ̒ͺʷɁʄͮͺ͋ʗ͋͝�̟ʷ�ɿ͋Ɂ̒ʍʗʍ�˔ͮʗ̋͝օ

իAppleCare:�̋Ɂ̒Ɂʺʗʍ�ʷ̟͋̋�ɿ̟ͮ˄�Π˔ͮ˄˔̒��ͺͮ͋͝Ɂ˴˔Ɂ
Ɂ̒ʍ�³ʗΠ�ĽʗɁ˴Ɂ̒ʍ�Ɂ̒ʍ�Ɂ̟͋ͺ̒ʍ�ͮ˄ʗ�͋ʗʺ˔̟̒ք�͝ͺ͆͆˴˔ʗ͋͝
̟͆͋Κ˔ʍʗ�Ɂ�͋Ɂ̒ʺʗ�̟ʷ�˔̒՜͆ʗ̟͋̒͝�Ɂ̒ʍ�Κ˔͋ͮͺɁ˴�Ɂʷͮʗ͋՜͝Ɂ˴ʗ͝
͝ͺ̟͆͆͋ͮ�ͮ˄̟͋ͺʺ˄��͆͆˴ʗ��ͺͮ˄̟͋˔θʗʍ�òʗ͋Κ˔ʄʗ�ä̟͋Κ˔ʍʗ͋͝
Ɂ̒ʍ�6̟̒ͮɁʄͮ�6ʗ̒ͮ͋ʗ͝օ�¥̟ʺ˔ͮ͝˔ʄ͝�͝ͺ͆͆˴˔ʗ͋͝�͝ͺ̟͆͆͋ͮ
ͮ͋Ɂʍʗ՜˔̒�Ɂ̒ʍ�͋ʗʄάʄ˴˔̒ʺ�̟͆͋ʺ͋Ɂ̋̋ʗ͝օ

իApple Services:�ʄ̟̒ͮʗ̒ͮ�̟͆͋Κ˔ʍʗ͋͝�ʷ̟͋��͆͆˴ʗ
òʗ͋Κ˔ʄʗ͝�͋Ɂ̒ʺʗ�ʷ̟͋̋�̋ͺ˴ͮ˔̒Ɂͮ˔̟̒Ɂ˴�ʄ̟̟͋͆͋Ɂͮʗ�Ɂ͆͆
ʍʗΚʗ˴̟͆ʗ͋͝ք�̟ͮ�̋Ɂ˨̟͋�͋ʗʄ̟͋ʍ�˴Ɂɿʗ˴͝ք�ϓ˴̋�ͮ͝ͺʍ˔̟͝
Ɂ̒ʍ�͆ͺɿ˴˔͝˄˔̒ʺ�˄̟ͺ͝ʗ͝ք�Ɂ͝�Πʗ˴˴�Ɂ͝�˔̒ʍʗ͆ʗ̒ʍʗ̒ͮ
ʍʗΚʗ˴̟͆ʗ͋͝�Ɂ̒ʍ�Ɂ͋ͮ˔ͮ͝͝�ɿ̟ͮ˄�̟ʷʷ͝˄̟͋ʗ�Ɂ̒ʍ�Π˔ͮ˄˔̒
�ͺͮ͋͝Ɂ˴˔Ɂ�Ɂ̒ʍ�³ʗΠ�ĽʗɁ˴Ɂ̒ʍօ

ի Distributors and Resellers:�Π˄˔˴ʗ�̟̒ͮ�ͮ͋͝˔ʄͮ˴ά
͝ͺ͆͆˴ά˔̒ʺ�ʺ̟̟ʍ͝�Ɂ̒ʍ�͝ʗ͋Κ˔ʄʗ͝�̟ͮ��͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍ
̟͋��͆͆˴ʗ�òɁ˴ʗ͝�³ʗΠ�ĽʗɁ˴Ɂ̒ʍք��͆͆˴ʗ�Π̟͋ˬ͝�Π˔ͮ˄�̋Ɂ̒ά
˴̟ʄɁ˴�ɿͺ͝˔̒ʗ͝͝�͆Ɂ͋ͮ̒ʗ͋͝�̟ͮ�̟͆͋Κ˔ʍʗ�Ɂ�Π˔ʍʗ�͋Ɂ̒ʺʗ
̟ʷ�͆ͺ͋ʄ˄Ɂ͝ʗ�Ɂ̒ʍ�͝ʗ͋Κ˔ʄʗ�̟͆ͮ˔̟̒͝�ʷ̟͋�ʄͺ̟ͮ̋͝ʗ͋͝ք
˔̒ʄ˴ͺʍ˔̒ʺ�̋Ɂ˨̟͋�͋ʗ͝ʗ˴˴ʗ͋͝ք�Ɂ̒ʍ�̟ͮ˄ʗ͋�ʍ˔ͮ͋͝˔ɿͺͮ˔̟̒
ʄ˄Ɂ̒̒ʗ˴͝ք�͝ͺʄ˄�Ɂ͝�ͮʗ˴ʗʄ̟̋̋ͺ̒˔ʄɁͮ˔̟̒͝�ʄɁ͋͋˔ʗ͋͝օ

ի Corporate Support:�̟ͺ͋�ϓ̒Ɂ̒ʄ˔Ɂ˴ք�̋Ɂ͋ˬʗͮ˔̒ʺք
ʷɁʄ˔˴˔ͮ˔ʗ͝�Ɂ̒ʍ�˄ͺ̋Ɂ̒�͋ʗ̟͝ͺ͋ʄʗ͝�ͮʗɁ̋͝�Π̟͋ˬ�Π˔ͮ˄�Ɂ
͋Ɂ̒ʺʗ�̟ʷ�ʺ̟̟ʍ͝�Ɂ̒ʍ�͝ʗ͋Κ˔ʄʗ͝�͝ͺ͆͆˴˔ʗ͋͝�̟ͮ�͝ͺ̟͆͆͋ͮ
ͮ˄ʗ�ʍɁά՜̟ͮ՜ʍɁά�̟͆ʗ͋Ɂͮ˔̟̒͝�̟ʷ��͆͆˴ʗ�˔̒��ͺͮ͋͝Ɂ˴˔Ɂ
Ɂ̒ʍ�³ʗΠ�ĽʗɁ˴Ɂ̒ʍք�ʷ̟͋̋�̋Ɂ˨̟͋�̟͆͋͆ʗ͋ͮά�ʄ̟̋͆Ɂ̒˔ʗ͝ք
ͮʗ˴ʗʄ̟̋̋ͺ̒˔ʄɁͮ˔̟̒͝�̟͆͋Κ˔ʍʗ͋͝ք�Ɂ̒ʍ�ʄ̟ͺ͋˔ʗ͋�͝ʗ͋Κ˔ʄʗ͝
̟ͮ�˔̒ʍ˔Κ˔ʍͺɁ˴�ʄ̟̒ͮ͋Ɂʄ̟ͮ͋͝�ʷ̟͋�ʗΚʗ̒ͮ͝�Ɂ̒ʍ�ʄɁͮʗ͋˔̒ʺօ
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þ˄ʗ�ԇԄԇԆ�òͮɁͮʗ̋ʗ̒ͮ�ʍʗͮɁ˔˴͝�̟ͺ͋�Ɂ̟͆͆͋Ɂʄ˄ʗ͝�̟ͮ�˔ʍʗ̒ͮ˔ʷά�
̟̋ʍʗ͋̒�͝˴ɁΚʗ͋ά�͋˔͝ˬ͝օ�þ˄ʗ�Ɂ͋ʗɁ͝�͆͝ʗʄ˔ϓʄɁ˴˴ά�˔ʍʗ̒ͮ˔ϓʗʍ�
Ɂ͝�Ɂͮ՜͋˔͝ˬ�ʷ̟͋�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋ά�˔̒�͋ʗ˴Ɂͮ˔̟̒�̟ͮ��͆͆˴ʗ�äͮά�
¥˔̋˔ͮʗʍ�Ɂ̒ʍ��͆͆˴ʗ�òɁ˴ʗ͝�³ʗΠ�ĽʗɁ˴Ɂ̒ʍ�̟͆ʗ͋Ɂͮ˔̟̒͝�Ɂ̒ʍ�
͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒͝�Ɂ͋ʗև

ի�þ˄ʗ�̟͆͋ʄͺ͋ʗ̋ʗ̒ͮք�̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�Ɂ̒ʍ�͋ʗʄάʄ˴˔̒ʺ�̟ʷ
�͆͆˴ʗ�̟͆͋ʍͺʄͮ͝�ͮ˄̟͋ͺʺ˄�̟ͺ͋�ʺ˴̟ɿɁ˴�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒ֈ
ի ä̟͋Κ˔͝˔̟̒�̟ʷ�˨Ɂ̒˔̟ͮ͋˔Ɂ˴ք�͝ʗʄͺ͋˔ͮά�Ɂ̒ʍ�˴̟ʺ˔ͮ͝˔ʄ͝�͝ʗ͋Κ˔ʄʗ͝
Π˔ͮ˄˔̒��ͺͮ͋͝Ɂ˴˔Ɂ�Ɂ̒ʍ�³ʗΠ�ĽʗɁ˴Ɂ̒ʍֈ
ի 6̟̟͋͆͋Ɂͮʗ�̟͆͋ʄͺ͋ʗ̋ʗ̒ͮ�̟ʷ�̟ʷϓʄʗ�͝ͺ͆͆˴˔ʗ͝ք�ʷͺ͋̒˔ͮͺ͋ʗ
Ɂ̒ʍ�ɿ͋Ɂ̒ʍʗʍ�˔ͮʗ̋͝�ʷ̟͋̋�̟ʷʷ͝˄̟͋ʗ�̋Ɂ̒ͺʷɁʄͮͺ͋ʗ͋͝ֈ�Ɂ̒ʍ

ի èʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�Ɂ̒ʍ�̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�̟ʷ�ʗ̋͆˴̟άʗʗ͝�Ɂ̒ʍՏ̟͋
ʄ̟̒ͮ͋Ɂʄͮʗʍ�ͮ͝Ɂʷʷ�Ɂͮ�̟ʷʷ͝˄̟͋ʗ�ʄ̟̒ͮɁʄͮ�ʄʗ̒ͮ͋ʗ͝օ

þ˄ʗ�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗ�Πʗ�˄ɁΚʗ�ʄ̟̒ʍͺʄͮʗʍք�Ɂ̒ʍ�Ɂ˴˴�̟͆͋ʺ͋Ɂ̋͝�
͋ʗ˴Ɂͮʗʍ�̟ͮ�ʄ̟̋͆˴˔Ɂ̒ʄʗ�Π˔ͮ˄�ͮ˄ʗ��͆͆˴ʗ�òͺ͆͆˴˔ʗ͋�6̟ʍʗ�
̟ʷ�6̟̒ʍͺʄͮ�Որ6̟ʍʗցՉ�Ɂ̒ʍ�ͮ˄ʗ�͋ʗ˴Ɂͮʗʍ��͆͆˴ʗ�òͺ͆͆˴˔ʗ͋�
èʗ̟͆̒͝͝˔ɿ˔˴˔ͮά�òͮɁ̒ʍɁ͋ʍ͝�ՈրòͮɁ̒ʍɁ͋ʍ͝ցՉք�͋ʗ̋ʗʍ˔Ɂͮ˔̟̒ք�
Ɂ̒ʍ�ͮ͝Ɂˬʗ˄̟˴ʍʗ͋�ʗ̒ʺɁʺʗ̋ʗ̒ͮ�͋ʗʺɁ͋ʍ˔̒ʺ�ͮ˄ʗ�
̟͆͋ʄͺ͋ʗ̋ʗ̒ͮք�̋Ɂ̒ͺʷɁʄͮͺ͋˔̒ʺ�Ɂ̒ʍ�͋ʗʄάʄ˴˔̒ʺ�̟ʷ��͆͆˴ʗ�
̟͆͋ʍͺʄͮ͝�ͮ˄̟͋ͺʺ˄�̟ͺ͋�ʺ˴̟ɿɁ˴�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�Ɂ͋ʗ�ʍʗͮɁ˔˴ʗʍ�
˔̒�ͮ˄ʗ�ԇԄԇԆ�òͮɁͮʗ̋ʗ̒ͮօ

u̒�ͮ˄ʗ��ͺͮ͋͝Ɂ˴˔Ɂ̒�Ɂ̒ʍ�³ʗΠ�ĽʗɁ˴Ɂ̒ʍ�ʄ̟̒ͮʗΩͮք�Πʗ�˄ɁΚʗ�
ͺ̒ʍʗ͋ͮɁˬʗ̒�͆͝ʗʄ˔ϓʄ�ʍͺʗ�ʍ˔˴˔ʺʗ̒ʄʗ�̋ʗɁ͝ͺ͋ʗ͝�˔̒ʄ˴ͺʍ˔̒ʺև

ի ò˔ͮʗ�Ɂ͝͝ʗ̋͝͝ʗ̒ͮ͝�Ɂͮ��͆͆˴ʗ6Ɂ͋ʗ�͋ʗ͆Ɂ˔ ք͋�˴̟ʺ˔ͮ͝˔ʄ͝ք
ʍ˔ͮ͋͝˔ɿͺͮ˔̟̒ք�Ɂ̒ʍ�ʄ̟̒ͮɁʄͮ�ʄʗ̒ͮ͋ʗ͝ք�Ɂ͝�Πʗ˴˴�Ɂ͝
˔̒Κʗͮ͝˔ʺɁͮ˔̟̒͝�˔̟̒ͮ�͆͝ʗʄ˔ϓʄ�Π̟͋ˬ͆˴Ɂʄʗ�Ɂ̒ʍ�˴Ɂɿ̟ͺ͋
ʄ̟̋͆˴Ɂ˔̒ͮ͝ֈ

ի èʗΚ˔ʗΠ�̟ʷ�͝ͺ͆͆˴˔ʗ͋�Ɂ̒ʍ�Κʗ̒ʍ̟͋�ʄ̟̒ͮ͋Ɂʄͮ͝�͋ʗ˴Ɂͮ˔̒ʺ
̟ͮ�ʄ̟̟͋͆͋Ɂͮʗ�̟͆͋ʄͺ͋ʗ̋ʗ̒ͮք�ɿɁ͝ʗʍ�̟̒�͋˔͝ˬ�Ɂ̒ʍ�̟ͮͮɁ˴
͆͝ʗ̒ʍք�̟ͮ�ʗ̒͝ͺ͋ʗ�ͮ˄Ɂͮ�ʄ̟̋͆˴˔Ɂ̒ʄʗ�Π˔ͮ˄�ͮ˄ʗ�6̟ʍʗ
Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝�Ɂ͋ʗ�ͮʗ͋̋͝�Ɂ̒ʍ�ʄ̟̒ʍ˔ͮ˔̟̒͝�̟ʷ�ʍ̟˔̒ʺ
ɿͺ͝˔̒ʗ͝͝�Π˔ͮ˄��͆͆˴ʗք�Ɂ̒ʍ�̟ͮ�Ɂ͝͝ʗ͝͝�Ɂ̒ά�ʺɁ͆͝ֈ

ի a̟˴˴̟Π˔̒ʺ�̟ͺ͋�˔̒˔ͮ˔Ɂ˴�͝ͺ͋Κʗά�˔̒�ԇԄԇԄք�Π˄ʗ͋ʗ�Πʗ
͝ͺ͋Κʗάʗʍ�̟̋͋ʗ�ͮ˄Ɂ̒�ԈԋԄ�ʺ̟̟ʍ͝�Ɂ̒ʍ�͝ʗ͋Κ˔ʄʗ͝
͝ͺ͆͆˴˔ʗ͋͝�̟ͮ��͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍ�̟ͮ�ͺ̒ʍʗ͋ͮ͝Ɂ̒ʍ�ͮ˄ʗ˔͋
͋ʗ͆͝ʗʄͮ˔Κʗ�˴ʗΚʗ˴͝�̟ʷ�Ɂʍ˄ʗ͋ʗ̒ʄʗ�̟ͮ�u¥¾�ͮ͝Ɂ̒ʍɁ͋ʍ͝ք
ɁΠɁ͋ʗ̒ʗ͝͝�̟ʷ�ͮ˄ʗ�6̟̟̋̋̒ΠʗɁ˴ͮ˄�˴ʗʺ˔͝˴Ɂͮ˔̟̒�̟̒
¯̟ʍʗ͋̒�ò˴ɁΚʗ͋άք�Ɂ̒ά�ͮ͋Ɂ˔̒˔̒ʺ�Ɂ̒ʍ�̟͆˴˔ʄ˔ʗ͝�ͮ˄Ɂͮ�˄ɁΚʗ
ɿʗʗ̒�͆ͺͮ�˔̒�͆˴Ɂʄʗք�Ɂ̒ʍ�Ɂ̒ά�͆͝ʗʄ˔ϓʄ�˔̒ͮ͝Ɂ̒ʄʗ͝�̟ʷ
̟̋ʍʗ͋̒�͝˴ɁΚʗ͋άք�Πʗ�͝ͺ͋Κʗάʗʍ�͝ͺ͆͆˴˔ʗ͋͝�˔̒�³ʗΠ
ĽʗɁ˴Ɂ̒ʍ�Ɂ̒ʍ�ʷ̟˴˴̟Πʗʍ՜ͺ͆�͆͝ʗʄ˔ϓʄɁ˴˴ά�Π˔ͮ˄��͆͆˴ʗ6Ɂ͋ʗ

ʷɁʄ˔˴˔ͮ˔ʗ͝�Ɂ̒ʍ�̟ʷʷ͝˄̟͋ʗ�ʄ̟̒ͮɁʄͮ�ʄʗ̒ͮ͋ʗ͝�͝ʗ͋Κ˔ʄ˔̒ʺ�
ʄͺ̟ͮ̋͝ʗ͋͝�˔̒��ͺͮ͋͝Ɂ˴˔Ɂ�Ɂ̒ʍ�³ʗΠ�ĽʗɁ˴Ɂ̒ʍօ�ò˔̋˔˴Ɂ͋�
̟ͮ�ͮ˄ʗ�͝ͺ͋Κʗά�͋ʗ͝ͺ˴ͮ͝�˔̒�ԇԄԇԄք�Π˄˔˴ʗ�̟̒�͆͝ʗʄ˔ϓʄ�
˔̒ͮ͝Ɂ̒ʄʗ͝�Πʗ͋ʗ�˔ʍʗ̒ͮ˔ϓʗʍ�˔̒�ԇԄԇԆք�͝ͺ͆͆˴˔ʗ͋�͋ʗ̟͆̒͝͝ʗ͝�
˄ʗ˴͆ʗʍ�̟ͮ�͆͋˔̟͋˔ͮ˔͝ʗ�ʺɁ͆͝�˔̒�ɁΠɁ͋ʗ̒ʗ͝͝�Ɂ̒ʍ�ͮ͋Ɂ˔̒˔̒ʺ�
̒ʗʗʍ͝�̟ͮ�ɿʗ�Ɂʍʍ͋ʗ͝͝ʗʍ�˔̒�ԇԄԇԇօ�
Čʕʕ�̾ʕʃ͌ˉ̉˾�ӿӅԋӂ��̯̯˥ʕ�Ĝ̳ȿˉ˾ˉ˾ʵ�ý̳̉ʵ̳ȿ˺˺ʕ̾Ԁ�̉˾�
page 24 for further information on Apple training 
programmes for internal teams and Apple suppliers.
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Apple Training Programmes

4.1 Internal Training
ò˔̒ʄʗ�ͮ˄ʗ�˔̟̒ͮ͋ʍͺʄͮ˔̟̒�̟ʷ�ͮ˄ʗ��ʄͮք��͆͆˴ʗ�˄Ɂ͝�
ʄ̟̒ʍͺʄͮʗʍ�̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�ɿ͋˔ʗϓ̒ʺ͝ք�ʄ̟̒͝ͺ˴ͮɁͮ˔̟̒͝ք�
Ɂ̒ʍ�˔̒ͮʗ͋̒Ɂ˴�ͮʗɁ̋�ͮ͋Ɂ˔̒˔̒ʺ͝�ʄ̟Κʗ͋˔̒ʺև

ի u̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴�˴ʗʺɁ˴�ʷ͋Ɂ̋ʗΠ̟͋ˬք�ͮ͝Ɂ̒ʍɁ͋ʍ͝ք�Ɂ̒ʍ�ͮ˄ʗ
ʺ˴̟ɿɁ˴�͝˔ͮͺɁͮ˔̟̒�͋ʗʺɁ͋ʍ˔̒ʺ�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋άֈ

ի ¾ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝ք�Ɂ̒ʍ�̟͆͋ʺ͋Ɂ̋̋˔̒ʺ�˔̒
͋ʗ˴Ɂͮ˔̟̒�̟ͮ�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋ά�͆͋ʗΚʗ̒ͮ˔̟̒ֈ

ի �͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍ�̟ɿ˴˔ʺɁͮ˔̟̒͝�ͺ̒ʍʗ͋�ͮ˄ʗ��ʄͮ�Ɂ̒ʍ�ʍͺʗ
ʍ˔˴˔ʺʗ̒ʄʗ�ʗʷʷ̟͋ͮ͝ֈ�Ɂ̒ʍ

ի ò͆ʗʄ˔ϓʄ�Ɂʄͮ˔̟̒͝�͋ʗ͉ͺ˔͋ʗʍ�ɿά��͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍ
̟ͮ�͝ͺ̟͆͆͋ͮ�͋˔͝ˬ�˔ʍʗ̒ͮ˔ϓʄɁͮ˔̟̒ք�̋˔ͮ˔ʺɁͮ˔̟̒�Ɂ̒ʍ
͋ʗ̋ʗʍ˔Ɂͮ˔̟̒օ
u̒�Ɂʍʍ˔ͮ˔̟̒�̟ͮ�ɿ͋˔ʗϓ̒ʺ͝�Ɂ̒ʍ�ͮ͋Ɂ˔̒˔̒ʺ�̟̒�ͮ˄ʗ�̒ʗΠ�
˴ʗʺ˔͝˴Ɂͮ˔̟̒ք��͆͆˴ʗ�ɿʗʺɁ̒�ͮ͋Ɂ˔̒˔̒ʺ��͆͆˴ʗ�ʗ̋͆˴̟άʗʗ͝�
˔̒��ͺͮ͋͝Ɂ˴˔Ɂ�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�ʷ̟͋�ʺ̟̟ʍ͝�Ɂ̒ʍ�͝ʗ͋Κ˔ʄʗ͝�
̟͆͋ʄͺ͋ʗ̋ʗ̒ͮ�Ɂ̒ʍ�̋Ɂ̒Ɂʺ˔̒ʺ�ɿͺ͝˔̒ʗ͝͝�͋ʗ˴Ɂͮ˔̟̒͝˄˔͆͝�

Ɂ̟͋ͺ̒ʍ�ͮ˄ʗ�Π̟͋˴ʍ�˔̒�ԇԄԇԄօ�þ˄ʗ�ͮ͋Ɂ˔̒˔̒ʺ�ʄ̟Κʗ͋͝�ͮ˄ʗ�
�͆͆˴ʗ�lͺ̋Ɂ̒�è˔ʺ˄ͮ͝�ä̟˴˔ʄά�Ɂ̒ʍ�ͮ˄ʗ�͋ʗ͉ͺ˔͋ʗ̋ʗ̒ͮ͝�
͝ʗͮ�̟ͺͮ�˔̒�̟ͺ͋�6̟ʍʗ�Ɂ̒ʍ�òͮɁ̒ʍɁ͋ʍ͝օ�uͮ�Ɂ˴̟͝�ʄ̟Κʗ͋͝�
͆͋Ɂʄͮ˔ʄɁ˴�ʗΩɁ̋͆˴ʗ͝�̟ʷ�̟͆ͮʗ̒ͮ˔Ɂ˴�̟̋ʍʗ͋̒�͝˴ɁΚʗ͋ά�
Κ˔̟˴Ɂͮ˔̟̒͝�ͮ˄Ɂͮ�̋Ɂά�̟ʄʄͺ͋�˔̒�ͮ˄ʗ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒�
Ɂ̒ʍ�˔̒ͮ͋͝ͺʄͮ˔̟̒͝�̟̒�˄̟Π�ͮ˄ʗ͝ʗ�˔͝͝ͺʗ͝�͝˄̟ͺ˴ʍ�ɿʗ�
ʗ͝ʄɁ˴Ɂͮʗʍ�̟ͮ�ͮ˄ʗ�͋ʗ̟͆̒͝͝˔ɿ˴ʗ�ͮʗɁ̋͝օ

u̒�ԇԄԇԆք�ʗ̋͆˴̟άʗʗ͝�˔̒�ɿ̟ͮ˄��ͺͮ͋͝Ɂ˴˔Ɂ�Ɂ̒ʍ�³ʗΠ�
ĽʗɁ˴Ɂ̒ʍ�Πʗ͋ʗ�͋ʗ͉ͺ˔͋ʗʍ�̟ͮ�Ɂͮͮʗ̒ʍ�ͮ˄ʗ͝ʗ�ͮ͋Ɂ˔̒˔̒ʺ�
͝ʗ͝͝˔̟̒͝օ

4.2 Supplier Training
u̒�ԇԄԆԐք�Πʗ�ʗΩ͆Ɂ̒ʍʗʍ�̟ͺ͋�ͮ͋͝Ɂͮʗʺ˔ʄ�͆Ɂ͋ͮ̒ʗ͋͝˄˔͆�
Π˔ͮ˄�ͮ˄ʗ�u̒ͮʗ͋̒Ɂͮ˔̟̒Ɂ˴�¾͋ʺɁ̒˔θɁͮ˔̟̒�ʷ̟͋�¯˔ʺ͋Ɂͮ˔̟̒�
Որu¾¯ցՉք�Ɂ�ć̒˔ͮʗʍ�³Ɂͮ˔̟̒͝�Ɂʺʗ̒ʄά�Ɂ̒ʍ�ͮ˄ʗ�˴ʗɁʍ˔̒ʺ�
ʺ˴̟ɿɁ˴�ʗΩ͆ʗ͋ͮ�̟̒�̋˔ʺ͋Ɂͮ˔̟̒ք�̟ͮ�Ɂʍʍ͋ʗ͝͝�ͮ˄ʗ�̒ʗʗʍ�ʷ̟͋�
ʄ̟̋͆͋ʗ˄ʗ̒͝˔Κʗք�ʗɁ͝ά�̟ͮ�ͺ͝ʗ�̟̟ͮ˴͝�̟ͮ�ʄ̟̒ʍͺʄͮ�ʍͺʗ�
ʍ˔˴˔ʺʗ̒ʄʗ�˔̒�ͮ˄ʗ�͋ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�Ɂ̒ʍ�̟̒ʺ̟˔̒ʺ�ʗ̋͆˴̟ά̋ʗ̒ͮ�
̟ʷ�a̟͋ʗ˔ʺ̒�6̟̒ͮ͋Ɂʄͮ�ĩ̟͋ˬʗ͋͝օ�6̟̒͝ͺ˴ͮ˔̒ʺ�ʄ˴̟͝ʗ˴ά�

Π˔ͮ˄�ͮ͝Ɂˬʗ˄̟˴ʍʗ͋͝ք�Πʗ�ʍʗΚʗ˴̟͆ʗʍ�Ɂ̒ʍ�ͮʗͮ͝ʗʍ�ͮ˄ʗ�
èʗ̟͆̒͝͝˔ɿ˴ʗ�èʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�=ͺʗ�=˔˴˔ʺʗ̒ʄʗ�þ̟̟˴ˬ˔ͮ�
Ոͮ˄ʗ�րþ̟̟˴ˬ˔ͮցՉօ�ò˔̒ʄʗ�ԇԄԇԄք�˔̒�ʄ̟˴˴Ɂɿ̟͋Ɂͮ˔̟̒�Π˔ͮ˄�ͮ˄ʗ�
u¾¯�Ɂ̒ʍ�ͮ˄ʗ�èʗ̟͆̒͝͝˔ɿ˴ʗ�1ͺ͝˔̒ʗ͝͝��˴˴˔Ɂ̒ʄʗք�ΠʗպΚʗ�
ʄ̟̒ʍͺʄͮʗʍ�ʗΩͮʗ̒͝˔Κʗ�ͮ͋Ɂ˔̒˔̒ʺ�̟̒�̟ͺ͋�þ̟̟˴ˬ˔ͮ�Π˔ͮ˄�
͝ͺ͆͆˴˔ʗ͋͝ք�˄ ʗ˴͆˔̒ʺ�ͮ ˄ʗ̋�̝ ̟̋͆͋Κʗ�ͮ ˄ʗ˔͋�͋ ʗʄ͋ͺ˔ͮ̋ʗ̒ͮ�ʍͺʗ�
ʍ˔˴˔ʺʗ̒ʄʗ�ʺ˴̟ɿɁ˴˴άօ�a̟͋�̟̋͋ʗ�˔̒ʷ̟͋̋Ɂͮ˔̟̒�̟̒�ͮ˄ʗ�ʺ˴̟ɿɁ˴�
̟͋˴˴̟ͺͮ�̟ʷ�ͮ˄ʗ�þ̟̟˴ˬ˔ͮ�˔̒�ԇԄԇԄ�Ɂ̒ʍ�ԇԄԇԆ�̟ͮ�͝ͺ͆͆˴˔ʗ͋͝�
Ɂ̒ʍ�˴Ɂɿ̟ͺ͋�Ɂʺʗ̒ʄ˔ʗ͝ք�͆˴ʗɁ͝ʗ�͝ʗʗ�ͮ˄ʗ�ԇԄԇԆ�òͮɁͮʗ̋ʗ̒ͮօ�

ò͆ʗʄ˔ϓʄɁ˴˴άք�˔̒��ͺͮ͋͝Ɂ˴˔Ɂք�͝˔̒ʄʗ�ԇԄԇԄք��͆͆˴ʗ�͝ͺ͆͆˴˔ʗ͋͝�
̟͆͋Κ˔ʍ˔̒ʺ�͋ʗͮɁ˔˴�˨Ɂ̒˔̟ͮ͋˔Ɂ˴�Ɂ̒ʍ�˴̟ʺ˔ͮ͝˔ʄ͝�͝ʗ͋Κ˔ʄʗ͝�˄ɁΚʗ�
Ɂͮͮʗ̒ʍʗʍ�u¾¯�ͮ͋Ɂ˔̒˔̒ʺ�͝ʗ͝͝˔̟̒͝ք�Ɂ̒ʍ�Πʗ�Π˔˴˴�ʄ̟̒ͮ˔̒ͺʗ�
̟ͮ�̟͆͋Κ˔ʍʗ�ͮ͋Ɂ˔̒˔̒ʺ�̟̒�ͮ˄ʗ�þ̟̟˴ˬ˔ͮք�͆͋˔̟͋˔ͮ˔͝˔̒ʺ�
͝ͺ͆͆˴˔ʗ͋͝�˔̒�Ɂ͋ʗɁ͝�˔ʍʗ̒ͮ˔ϓʗʍ�Π˔ͮ˄�ͮ˄ʗ�˄˔ʺ˄ʗͮ͝�͋˔͝ˬ͝�ʷ̟͋�
̟̋ʍʗ͋̒�͝˴ɁΚʗ͋άօ

In addition to the worldwide training programmes and 
initiatives described in the 2021 Statement, in Australia 
we have provided targeted training for both internal 
teams and suppliers.
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a̟͋�̟̋͋ʗ�˔̒ʷ̟͋̋Ɂͮ˔̟̒�̟̒��͆͆˴ʗպ͝ �ʺ˴̟ɿɁ˴�Ɂ̟͆͆͋Ɂʄ˄�̟ͮ�̋˔ͮ˔ʺɁͮ˔̒ʺ�̟̋ʍʗ͋̒�
͝˴ɁΚʗ͋ά�͋˔͝ˬ͝ք�̟͆͋ʺ͋Ɂ̋̋ʗ�˔̋͆˴ʗ̋ʗ̒ͮɁͮ˔̟̒ք�Ɂ̒ʍ�Ɂ͝͝ʗ͝͝˔̒ʺ�ͮ˄ʗ�ʗʷʷʗʄͮ˔Κʗ̒ʗ͝͝�
̟ʷ�͝ͺʄ˄�̟͆͋ʺ͋Ɂ̋̋ʗ͝ք�͆˴ʗɁ͝ʗ�͋ʗʷʗ͋�̟ͮ�ͮ˄ʗ�ԇԄԇԆ�òͮɁͮʗ̋ʗ̒ͮօ�
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6̟̒͝ͺ˴ͮɁͮ˔̟̒�̟͆͋ʄʗ͝͝ʗ͝�ɿʗͮΠʗʗ̒��͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍ�Ɂ̒ʍ��͆͆˴ʗ�òɁ˴ʗ͝��
³ʗΠ�ĽʗɁ˴Ɂ̒ʍ�˔̒ʄ˴ͺʍʗ�̟͆͋ʄʗ͝͝ʗ͝�Ɂ͝�͆Ɂ͋ͮ�̟ʷ�ͮ˄ʗ��͆͆˴ʗ�ʺ̟͋ͺ͆�̟ʷ�ʄ̟̋͆Ɂ̒˔ʗ͝օ�
þ˄ʗ�̟͆˴˔ʄ˔ʗ͝ք�ʄ̟ʍʗ͝ք�ͮ͝Ɂ̒ʍɁ͋ʍ͝ք�̟͆͋ʄʗʍͺ͋ʗ͝�Ɂ̒ʍ�ʄ̟̒ͮ͋ɁʄͮͺɁ˴�ʍ̟ʄͺ̋ʗ̒ͮɁͮ˔̟̒�
ʍʗΚʗ˴̟͆ʗʍ�ɿά��͆͆˴ʗ�Ɂ͆͆˴ά�̟ͮ�ɿ̟ͮ˄��͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍ�Ɂ̒ʍ��͆͆˴ʗ�òɁ˴ʗ͝�³ʗΠ�
ĽʗɁ˴Ɂ̒ʍօ�þ˄ʗ�͝ͺ͆͆˴ά�ʄ˄Ɂ˔̒͝�̟ʷ�ͮ˄ʗ͝ʗ�ʗ̒ͮ˔ͮ˔ʗ͝�Ɂ͋ʗ�Ɂ˴̟͝�͝ͺɿͮ͝Ɂ̒ͮ˔Ɂ˴˴ά�ͮ˄ʗ�͝Ɂ̋ʗք�
Ɂ̒ʍ�ͮ˄ʗ�1̟Ɂ͋ʍ͝�̟ʷ�=˔͋ʗʄ̟ͮ͋͝�Ɂ̒ʍ�͝ʗ̒˔̟͋�̋Ɂ̒Ɂʺʗ̋ʗ̒ͮ�̟ʷ��͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍ�
Ɂ̒ʍ��͆͆˴ʗ�òɁ˴ʗ͝�³ʗΠ�ĽʗɁ˴Ɂ̒ʍ�͝˄Ɂ͋ʗ�ʄ̟̟̋̋̒�̋ʗ̋ɿʗ͋͝օ
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u̒�Ɂʄʄ̟͋ʍɁ̒ʄʗ�Π˔ͮ˄�ͮ˄ʗ��ͺͮ͋͝Ɂ˴˔Ɂ̒�¯̟ʍʗ͋̒�ò˴ɁΚʗ͋ά��ʄͮ�ԇԄԆԏ�Ɂ̒ʍ�ʺͺ˔ʍɁ̒ʄʗ�
ͮ˄ʗ͋ʗͺ̒ʍʗ ք͋�ͮ˄˔͝�¯̟ʍʗ͋̒�ò˴ɁΚʗ͋ά�òͮɁͮʗ̋ʗ̒ͮ�ΠɁ͝�Ɂ̟͆͆͋Κʗʍ�ɿά�ͮ˄ʗ�1̟Ɂ͋ʍ�̟ʷ�
=˔͋ʗʄ̟ͮ͋͝�̟ʷ��͆͆˴ʗ�äͮά�¥˔̋˔ͮʗʍ�̟̒�� � ¯Ɂ͋ʄ˄ք�ԇԄԇԇօ

=˔͋ʗʄ̟ͮ͋

=Ɂͮʗʍև�� � �¯Ɂ͋ʄ˄ք�ԇԄԇԇ
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̋ʗ̒ͮ˔̟̒ʗʍ�˄ʗ͋ʗ˔̒�̋Ɂά�ɿʗ�ͮ͋Ɂʍʗ̋Ɂ͋ˬ͝�̟ʷ�ͮ˄ʗ˔͋�͋ʗ͆͝ʗʄͮ˔Κʗ�ʄ̟̋͆Ɂ̒˔ʗ͝օ


