
ANA GROUP MODERN SLAVERY STATEMENT
(Year ended March 2026)

1. Introduction

This statement has been published in accordance with Section 54 ofthe hllodern Siavery Act

201 5 and discloses the steps taken during the year ending 31 Ⅳlarch 2026 to prevent rnodern

siavery and human tramcking in the ANA Group(“ We")and Our supply chains.

2. Business and Supply Chains

The ANA G「oup operates within the airtranspon sectOr and consists ofANA HOLDINGS INC.,59

subsidiariest and 1 3 attiliated companies.VVe have a consolidated workforce of 47,826 employees

and with the airtransportation business as our core,we operate the airiine‐ related business such

as airpott ground suppott seⅣ ices, travei seⅣ ices, and trade and retail VVith regard to the air

transpo「tation business,we operate flights to a total of 1 02 destinations,including 61 domestic and

41 international destinations (a‖  aS Of March 31, 2026) More deta‖ ed information on our

organization is available at

httpsi/A灯Ⅵ角呟ana co ip/qroup/en/about― じs/

in Australia,AII NippOnメ iヽMays Co,Ltd operates flights to and from Sydney and Petthl and other

grOup cOmpanies provide associated services such as cargo and iogistics, trade, and reta‖  in

support ofthis route

Centering on our airtransportation business,we are engaged in global procurement activities with

a focus on aircraR,fueli and in―flight goods and have cuitivated co‖ aborative relationships with a

large number of business pattners,contractorsi and suppliers across our supply chains to provide

comfortable air services.VVe request a‖ our pattners and suppliers to appropriately address human

rights issues in line with ANA Group policies described bel、 、

3. Policies in Relation to Modern Siavett and Human Traricking

in Ap画 12016,the ANA G「 oup established the ANA G「oup Policy on Human Rights,based on

internadona‖ y recognized human nghts as set out in the international Bili of Human Rights(the

Universal Deciaration of Human Rights and internationai Covenants), the international Labour

Organization Deciaration on FundamentaI Principles and Rights atヽ lVork,the UN Giobai Compact's

Ten PHnciples,and the UN Guiding PHnciples on Business and Human Rights(“ UNGPs").in」 uly

2023i the ANA Group revised and greatly expanded the content aiming to respond to changes in

the environment surrounding business and human rights.
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The policy cOvers a‖ individuals arld groups that may be arected by the ANA Group】 s business

activities and business relationships This co口 lmitment applies to a‖ executives and employees of

the ANA Group,and we w‖ I conunue tO encourage our contractors and suppliers to support this

policy and adopt similar policies We will also continue to take the lead in preventing human

traricking invoiving aircraft,working in coHaboration with the government and the private sector as

an indust呼

The policy was dratted with inputfrom independentthird― party organizations,including Caux Round

Table」 apan t`CRT Japan")as We‖ as other externat human ttghts experts,and was approved by

the BoaК】of[〕irectors f6rits development and disclosure,

In the fo‖ owing policiesithe ANA Group deciaresits commitmentto prevent and eliminate any form

of rnodern siavery and human trafFicking in its business and supply chains.

ANA Group Policy on Human Rights is available at

https:〃Ⅵ― ana coip/qfoup/en/cs「 /eFort/pdf/humanriqhts e pdf

ANA Group Code of Conduct(Responsibilitv to Societv)

in October 2025,we reviewed its“ Social Responsibility Guidelines"and established the“ ANA

Group code of Conduct(Responsibility to Society)"aS the standards to be obseⅣed by a‖

Group employees (inCtuding contract employees, seconded employees, part-lme and

temporary stafF,and temporary agency wo「 kers).

Section 4.l of this Code statesi“ VVe wi‖ comply with international rules and iocaliaws,and

understand and respectiocal cuitures,customs,values,and sociai no「 rns"

And in Secuon 4.2,in accordance with the“ ANA Group Human Rights POlicy〕 "we、ハ′i‖ not

engage in any form of discrimination based on nationalityl race,age,oendeh genderidentity,

sexual orientationi beliefs,sociai statusi disabilitゝ or any other grounds,

Furthermore,in Secuon l,“ Basic Approach to Human Rights,"of the“ ANA Group Human

Rights POlicy,"we“support and respect internadonal standards of conduct regarding human

rights"and“ pledge not to tolerate or patticipate in threats, intimidationi or attacks against

human rights defenders"

The ANA GK)up wili work to insulithe“ ANA Group code of Conduct(Responsibilhy to Society)"

throughout the organization th「ough employee training and otherinitiatives.

ANA Group code of Conduct(Responsibility to Society)is aVailable at

https://― w ana cotD/CrOup/csr/basic approach/pdf/responsibie 91Jidetine erttq 202509 9df

Responsible Procurement

The ANA G「 oup wi‖ contribute to the creation ofits sociai value not only by providing safe and

secure seⅣ ices but also by taking initiative in iocal and giobal procurement activities with

consideration for both the environment and society ln 2020, to promote sustainable

procurement activities in our entire supply chains,we revised policies and newiy established
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the ANA Group Procurement Policy More detailed informatlon on the Group Procurement

Policy is available at

httOsi//― v ana coio/(lrouo/en/csr/supplv chain manaQement/

This policy consists of the Basic Procurement Policy and Supplier Code of Conduct and

requires suppliers】 “responsible pЮ curement acuvity in considerauon Ofits impact on human

rights," including respect for human rights and elimination of discrimination, elimination of

forced iaboh and ch‖d iaboL respect for freedom of association and rights to bargain

co‖ ecdvely,respect for fOreign nationals and migrant workers,avoidance of aiding in human

rights violationsi ensuring safe and sanitary work environment,and respect for the rights of

indigenous peoples The policy is further used as a benchmark in the selection of business

pattners as weW as a toolfor periodic post_selecdon monitoring.VVhen deviations are identified,

we provide feedbackュ inctuding confirmation of improvement plans, and when deemed

necessary,we conductinvestigations ofTier 2 and Tier 3 suppliers to ensure risk management

throughoutthe supply chains These policies are ava‖ able at

httpsi//、

『
ⅥNヒ ana coip/(】 rot,p/en/csr/suppiv chain ttanaQettent/pdf/basic procじ rement polic

v en,pdf

https:〃 lA/WW arla co ip′qroup/en/csr/suppiv chairtt manaqement/pdf/supplier code Of Qnducと

en pdf

As a speclfic example,at ANA CateHng SeⅣ ice Co:Ltd(“ ANAC"),fOr suppliers iden`¬ ed as

high‐risk,ANAC employees conduct on― site visits each year alongside regular hygiene audits

to vettfy compliance with the WANA Supplier Code of Conduct.‖

4. Governance Structure to Respect Human Rights

ANA HOLDINGS INC.〕 s Sustainability Promotton Depattment is dedicated to advance the ANA

Group's initiatives to respect human rights,including modern siavery and human trafficking.AIso,

planning and deliberations on policies and measures for promoting ESG management,including

“business and human rights," are conducted within the Group ESG Management P「 omotion

Conlmittee,the Group Ⅳlanagement Cornmittee,and other relevant bodies Patticularly important

issues are further brought before the Board of[〕 irectors,Invoiving top management and gaining

their comrnitmenti we are promoting respect for human rights

in fiscal year 2025,ANA Holdings appointed Tomoko Hoya as Executive Vice President and Group

CSO (Chief sustainability Oricer), responsible for overseeing overa‖  human ttghts inidauves

throughoutthe ANA Group in addhion】 each Group company has an ESG PЮ mouOn omcer(EPO:

ottice「s responsible for pЮ moung ESG management)and eaCh GЮ up company and depanment

has an ESG Promodon Leader(EPL:leaders for promo`ng ESG management)to prOmOte

inidauves across the ANA Group.
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Group ESG Management Promodon Commtttee

ANA HOLDINGS INC has established the Group ESG Management Promodon Committee,

which is placed under the supenlision ofits President and CEO and presided over by the

CEPO(Chief ESG Promojon Oricer)The cOmmitteeis compHsed offuil対 me directors,senior

vice presidents,fuli― ume auditOrs ofANA HOLDINGS INC)and execuuve ofFicers(EPOs)frOm

ali ANA Group companies

As per regulatlonsithe committee meets atieast mice a year fortimely discussions not oniy

on “business and human rightsギ  but aISO On a comprehensive range of topics including

environmental impact reduction initiatives, risk management based on risk mapping, and

stakeholder dialogues.Importantissues linked to management strategy are propOsed to the

G「oup Management Conlmittee and brought before the Board ofE)irectors to ensure smooth

coo「dinaJon for acuvity implementajon Group ESG Management Promodon Committee

convened fourtimes in FY2024.

The EPOs of a‖ Group companies,who are responsible for promotlng ESG management,

including business and human rightsi attend the conlmittee.Throughthe EPOs,the discussion

contents atthe committee are shared with the entire group,enabling each group company to

irnplement necessary measures in close co‖aboratlon with the EPO and EPL.

Date

Agenda ltems

Related to``Business

and Human Rights"

Main Comments(summary)
Attendance

Ratio

May 28,

2025

・ Activities planning

for FY2025

・ Resuits of the

Employment

Shuadon Survey

and improvement

cycle in the supply

chain

・ Publication of the

Modern Siavery Act

Statement

・ [PreSident and CEOI Regarding

human rights initiatives,it is

irnpottantto conductthe survey on

employment of migrant workers

The number offoreign employees

may continue to grow】 which

necessitates consistent monitoring

for understanding and improving

their working conditions VVe wi‖

strive to enhance the wo「 k

environment based on these

findings

94。/O

(66 out of 70)

October 14,

2025

・ Utilization of third―

patty evaluation

organizations to

promote

・ [PreSident and CEOlヽ lVe ShOuld

respond to the human「 ights risks

and impact assessments regarding

the new uniforms

970/。

(68 out of 70)
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WResponsible

Procurement:

December

10,2025

・ Review and recreate

Of PnOnty Human

Rights Themes

・ [PreSident and CEOI Each ofthe

recreated fourthemes is vital

Specifica‖ y,we believe that

promoung the ANA Groupis

commlmentto organizational

education and training wi‖ seⅣe as

a deterrent against human

trafficking by raising public

awareness

93%

(65 out of 70)

March 9,

2026

・ Summary of FY2025

Acuvtties

・ IPreSident and CEO〕We 100k

foMard to the ongoing

assessments of migrant workersi

labor conditions By promoting

data‐ driven visualization and

closely monitoring potentiai new

risks,we can further strengthen our

oversight

91%

(64 out of 70)

in addК ion】 in the“ANA Group Mid‐ Term Management Strategy for Fiscal Years 2026-2028"

formulated in 2025,we view“ human rights"as a fundamental pillar of our management and

have identiled it as one of eight rnain materialissues.VVe have reariTmed Our cornmitmentto

thoroughly ensuring respect for human rights in Our business activities in accordance with the

United Nauons “Guiding Principles on Business and Human Rights"

5. Due Diligence Process

in accordance with the procedures detailed in the UNGPs, we have established the fo‖owing

human rights due d‖ igence mechanism and are promoting a management system and cycie to

ensure human rights are respected.
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Hurllan Rights Dlle Dlligence

Po“ cy

colmtャ iitinent

1

Assess actuat and potetttiat

Human Rightsimpacts

4
Communicate how impacts

are addressed

2
lntegrate&act upon

the findings

3
Track resPonses

Remedy
争Gnevancen∝hansn)→

PoliCy commhment and communicaJon

The ANA Group has formulated the ANA Group Policy on Human Rights and vaHous other

policies related to human rights

information about these policies and the ANA Group〕 s erorts in reladon to human rights is

communicated to a‖ executives and employees ofthe ANA Group. For example〕 education

and training on“ business and human rights"is provided each yearto new employees as we‖

as new managers and directors.VVe have also prepared an e‐ learning program with content

related to“business and human rights,"and we are creating an environment that a‖ ows a‖

Group employees to take part in the prog「 am. VVe also regularly approach our business

partne「s(cOntractors and suppliers)baSed On these policies.  in FY2025, we held Mo

seminars on the employment of migrant workers,open not only to Group companies but also

to business partners, v萌 th l1 3 panicipants.These senlinars covered not oniy the nligrant

worker employment systern but also key considerations regarding business and human rights〕

thereby encouraging efFotts to promOte respect for human rights th「 oughoutthe entire supply

chain

ldentification,analvsisi and assessment of adverse human riqhts impacts

in 2016,2019,2022,and 2025,we conducted human rights impact assessments to identify

impottant human rights themes in the supply chain and to address each of the identified

themes.

VVe conduct an annual suⅣ ey of the empioyment status of migrant workers in our group

companies and suppliers Based on the suⅣ ey resuits,(〕 RT」 apan conducts an anonymous

suⅣey of migrant workers,verifies the responses,and identines responses of concern,and if

there are responses of great concern,conducts an interview suⅣey atthe company where the

migrant wo「ker works.In case of human rights violations,we have established a management

systenl to take appropriate actions. in addition, each ycar we hold regular dialogue with

internauonal human百 ghts experts and receive ottectiVe assessments and advice on the ANA
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G「oup】s activities

Implementajon of appropttate measures

The ANA Group addresses important human rights themes in an appropriate manner by

integrating the resuits of human rights impact assessments into a process of action

Fo‖ ow‐ up assessment on the efFectiveness of actions

in FY2019,the ANA Group established medium― to long‐ term goals for“ business and human

rights"to enable the systematlc operauon Of a r¬ anagement cycte.Futthermore,in the::ANA

Group Mid‐Term Management Strategy for FY2026-28,''''human rightsti are regarded as a

fundamental piltar of rnanagement and idendfied as one of eight main materiality issuesi and

we w‖ I continue to evaluate and verify the effectiveness of our activities white obtaining the

advice ofthird‐party expetts.VVe wi‖ also considerformulating more spec而 c key performance

indicators(KPIs)and diSclose them duHng FY2026.

informauon disciosure outside the ANA Group

in 2018,the ANA Group became the firstJapanese companyto publish a human rights repo武 〕

and since then has continued to publish a report regulari卜 The ANA Group also issues a

statement under the Modern Siavery Act 2015 enacted in the United Kingdom as wve‖ as a

statementunderthehllodernSiaveryAct2018enactedinAustralia,VVe w胡 ‖also ensure reliable

reporting underthe EU Corporate Sustainability RepOrting Direcuve(csRD),whiCh W‖ icome

into force in the future,

Access to remedv

Tb further enhance the efFectiveness of our respect for human rightsi the ANA Group has

established muitiple grievance channeis for receiving concerns and complaints from

stakeholders.In addition to the existing contact points,in 2020 we launched a new grievance

mechanism that complies with the UNGPs called“ Ninia,"WhiCh is a platform operated by CRT

」apan

6. Initiatives on Priority Human Rights lssues ldentified from Human Rights impact

Assessments

in FY2016,ANA HOLDINGS INCt assessed the impact of potendal human nghts Hsks from ANA

Group business activities across a‖ ANA Group business segments and¶ ight destination countries,

using Vettsk Maplecroft's social and environmentalttsk data to identtfy the human ttghts issues,in

cooperation with CRT」 apan.VVe conduct human rights impact assessments regularly in FY2019

we confirmed new human rights issues by re― performing the same procedure and having dialogue
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with external expetts

in FY2022,given the ever‐ changing circumstances surrounding our business,we re― performed an

irnpact assessment to identify potential human rights risks and environmental risks from the ANA

Group's business activities with support from CRT」 apan and ConseⅣ ation international Japan,to

continue prioritizing our efForts to address human rights impacts,such as modern siavery Building

upon the resuit ofthe FY2016 assessment,wve corlducted the FY2022 impact assessmentin the

form of a collabora`ve workshop This engaged more than 35 Group companies(air transportadon,

air transpottajon― related】 trading,etc.)and ANA HOLDINGSINC,'s internal departments,to obtain

insights ctosely aligned with the reality of the current environment surrounding the Group's

businesses and operations.Through discussions, patticipants efFectively identified human rights

risks present vvithin the Group's supply chains.

Please see page 18 ofthe Human Rights Repo武

2023 for the scope and process of the Human

Rights lmpact Assessment conducted in 2022.

The potential risks identified for each value chain

duttng this Human Rights lmpact Assessment

workshop are listed on the right 皇 Comドに■y Ol>い
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Subsequendy,we sought advice from CRT Japan

and international experts, and their insights

contributed to the identification of the fo‖ owing

Hve human Hghts issues thatthe ANA Group wilI

focus on to prevent risks

膠 En胡 Юnnew〕 市]patt lt o toる oSにs`市 おい(1嘲 ,そ

″ Fi胡 聡■nontユ inPactavotoche斜面 s useOい bむ晴na nantCttanて o
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Ptto百 tv human ttqhts issues

The paramount human rights theme for an airline is“safety."We also have an important

responsibility in respecting and paying due consideration to the human rights of our customers

and employees,VVe have set up dedicated organizations within the group to address these

themes and respond to risks based on appropriate management cycles.Going foMard,we

wiH continue to focus on these issues  Futthermore, through a human rights impact

assessment conducted in 2022 and a subsequent review】 we identified the priority human

rights issues described beiow based on the level of response within the ANA Group We are

making efFo「 ts to prevent risks from materializing wh‖ e strengthening our cooperative

retationships with business partners(cOntractors and suppliers)in addition】 our work on this

topic is reviewed once a yearin a dialogue Ⅶith experts

くIssue l>Respectthe Human Rights of Migrant VVorkers Working at Contractors and
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Vendors in」 apan and(Dverseas

We wi‖ expand our scope of determining the wvork environment of migrant workers fron1 9roup

companies to contractors and vendors in both」 apan and overseas and will make eTorts to

promptly improve the work environment when a problem is identified

For more details,please see pages 21‐28 ofthe Human Rights Report 2023

in FY2025,to vettfy whetherthere were any human ttghts nsks fOr migrant workers employed

by our subcontractors,we co‖ aborated with CRT」 apan to conduct an employment status

suⅣey of 193 companies in our supply chain from July to August From among theset we

conducted direct human rights suⅣeys from Septemberto Octobervvith l,01l migrant workers

at a total of 32 companies,including both group cOmpanies and subcontractors,Based on the

analysis ofthis suⅣ ey,we selected one subcontractor operating at Hanedaメ iヽrpottfronl among

the companies where potential human rights risks were idendfied given thei「 workplace

conditions.In DecembeL CRT」 apan conducted face‐ to‐face interviews vvith migrant workers

atthis site VVhile no serious human rights issues were identified among the migrant workers

inter、′iewed this time, we w‖ l take measures――such as conducting on― site inspections of

employee dorrYlitOries― ―regarding the points raised from the perspectlve of respectfor human

rightsi and、Ⅳi‖ work with the cont「 actor to strive forirnprovement

くIssue 2>ldendfy Human Rights lssues and Environmental Burdens in the Suppiy Chain

We must strengthen supply chain management not only forin-light meals】 but also for our

business as a whole in addition,we must check whetherthere are any risks not only from a

human rights perspective but also from an environmental perspective,

For more deta‖ s,please see pages 29-32 ofthe Human Rights Report 2023

くIssue 3>Preventthe Use ofAirplanes in Human TrafFicking

VVe、 ,vi‖ promote internal prevention efFotts to ensure that seⅣ ices provided by airiines are not

unintendona‖ y used by third parties for human trafficking, and will also promote external

awareness by strengthening communication as a sector through cooperation bemeen the

public and private sectors

For more details,please see pages 33-34 ofthe Human Rights Report 2023

in FY2025, to raise awareness of the current state of human trafFicking and strengthen

deterrence through coWaboration with relevant agencies,we displayed an awareness video on

digital signage throughout Nanta internadonal Airpo「 t.In coniunCuOn with this,we organized a

direct dialogue between cabin crew members and representatives fronl the NationaI Police

Agency By obtaining direct advice from the NationaI Police Agency in response to feedback

raised during the previous yeaド s cabin crew training, we fostered greater situational

awareness among frontline staff Furthermore, we received a presentation from the

Representadve ofthe internadona1 0rganizadon for Migrauon(IoM)in」 apan dded“ The Role
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of iOM in Prevenung Human TrafFicking】 Latest informauon, and a Message to ANA

Employees"VVe integrated this with the outcomes ofthe dialogue and shared the information

with the entire Group via the intranet.Through muiti― layered co‖aboration with public and

private sectors as wem as internajonal organizations, we continue to build an erective

prevention system and promote“ action."

くIssue 4>Protect Customerinforrnation and Give ConsideraHon to Privacy

VVe wi‖ not only comply with iaws and reguiations,but vvi‖ also take into accountthe demands

of society regarding the use of customers'personal data not oniy in the airline business but

also in the platform business.In 2023,we established a dedicated team to promote action on

speciflc r¬ atters

For more detailsl please see page 35 ofthe Human Rights Repo「 t2023.

くIssue 5>Respect Human Rights When Providingメ 1ヽ,Metaverse,and Other SeⅣ ices

VVe wi‖ respond to human rights「 isks such as siander and impersonation of others based on

assumptions ofrisks that may arise in the future in the three‐ dimensional vittual space created

on the internet and in its seⅣ ices.

For mo「e details,please see page 36 ofthe Human Rights Repo武 2023.

in 2024,we held a dialogue with international expetts on the use and governance ofメ iヽ based

on the theme of“ Al and Human Rights."Drawing on the advice received during that dialogue,

we formulated the “ANA Group AI Principles" in 2025, established aЛ  “AI(3overnance

Framework,j'and are promoung the appropriate usc ofメ 1ヽ.

Reframinq p画 o西 tv human ttghts issues

in FY2025, considering social demands, stakeholder expectationst and changes in the

business environment,we conducted a reassessment and review of our“ Key Human Rights

Themes" for the ¬rst time in three years. We held workshops on human rights impact

assessmerlts and sought advice through dialogues with external experts】 resuiting in the

selection of the fo‖ owing fourthemes as our new key themesi

(1)Addressing human ttghts issues conceming migrant workers

(2)Addressing human ttghts issues within the supply chain

(3)Prevenung human trafFicking invoiving aircraft

(4)Respecung human Hghtsin the use and applicajon of AI

In FY2026,we wi‖ move foMard with initiatives addressing these new key themes.

7. Gr]evance Mechanism

The ANA Group has set up muitiple contact points accessible by a‖  workers engaged in the
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business operations ofthe ANA Group】 including those employed at our pattner companies and

contractorsi to repo武 ,notify,or consult not only on compliance‐ related cases but also on human

rights concerns.VVe reassure ca‖ ers that their privacy as we‖ as that of other parties concerned

wili be protected and thatthey w‖ i not be unfairly treated for reporting cases.

In FY2025,a total of 277 ca‖ s were made to a contact point,ANAAlert,for reporting or consuitation.

in addКion, in FY2020, we introduced a new gnevance mechanismi “Ninia】 " deveioped in

collabo「adon with CRT」 apan to align with the requirements ofthe UNGPs in FY2025:we received

25 reports made from ttghts‐ holders via Nitta.

Atthe ANA Group,as patt of the human nghts due diligence impact assessment,CRT Japan

conducts direct dialogues to proactively hear from rights― holders working on the ground The

identi¬ ed human rights issues are then addressed as patt ofthe grievance mechanism VVe strive

to enhance the eTectiveness ofour human rights due diligence by raising awareness of Ninja during

direct engagement vMth rights― holders.

Engaging with stakeholders, we wili continue to improve the efFectiveness of our grievance

mechanisms and idendfy potendalttsk factors at an ea‖ y stage to address them appropttatel}

As a specittc example,in Apri1 2025,we received a complaintregardir19 haraSSment by a supep前 sor

from a migrant worker employed by a contractor at Kansaiinternationalメ iヽrport.ヽ lVe verined the

facts with the company in question and conducted an inteⅣ iew with the employee through CRT

」apan. Based on an analysis ofthe causes,we implemented corrective measures that inciuded

human rights training for the company's management,as we‖ as a restorative dialogue program

invoiving both the supervisor and the employee,which ied to a reconciliation between theよ Ⅳo

patties.VVe continue to directiy monitorthe situation on― site and assess the effectiveness ofthese

measures.

8. Dialogue with Experts

Continuing frorYl the previous fiscal yeatt we held a dialogue with international experts as part of

our effotts to vettfy the effecuveness Of the ANA Group's human ttghts due diligence methods,

grievance mechanisms,and outcomesi and to consider future initiatives。

in October 2025,duttng a dialogue with the insutute fOr Human Rights and Business(IHRB)and

the WoHd Benchmarking Alliance(WBA),we presented the progress of the ANA Group's ESG

management Experts provided advice on topics such as the operation of grievance mechanisms

in human ttghts due diligence,as well as the importance ofthe process foridendfying human ttghts

lssues

Through this series of dialogues,the ANA GЮ up's engagementv萌 th rights holders― ―covering both

its human rights due diligence process and its grievance mechanism― 工was highiy praised by many

experts.
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9. Trainlng

T6 ensure that a‖ ANA Group employees respect human rights in their day‐ to‐day busirless

operations,we provided training to raise awareness of human rights risks,including siavery and

human trafFlcking

Since 2015, we have organized an annual e‐ learning progranl for a‖  Group empioyees. From

FY2020,the e― tearning materials used forthe Group's internaltraining are disclosed on our website,

We encourage not onty Group employees but also suppliers to take the training.in FY2025, 193

companies completed it.Moreoveh the CSO provided a lecture to newiy appointed directors and

auditors ofthe ANA Group on gIobaltrends and issues related to human rights as we‖ as examples

relevant to their daily operations

We also incorporate best practices identiied through our human rights due diligence process into

our training materiais to share knowiedge across the group and with our suppliers FurtherrYlOre,

we held a seminar for our business pattners(contractors and suppliers)on the employment of

migrant workers(attended by l1 3 participants)and encOuraged them to promote initiatives that

respect human ttghts.In addiJon,we distttbuted a newsietterto the 1 93 companies(including group

companies)that cooperated with ourinternal suⅣey to inform them of our business and human

rights initiatives and raise awareness through the supply chain.

10.External Engagement Activities

Fo‖owing the previous yeaL ANA HOLDINGS INC,participated in the Stakeholde「 Engagement

Program(Human Rights Due Diligence Workshop)organized by the Nippon CSR Consortium,with

CRT Japan seⅣ ing as the secretariat,from」 uneto July 2025 NGOs/NPOs and experts raised a

wide range of issues,focusing on human rights issues drawing attention in dapan and abroadi

which provided knowiedge on human rights necessary for conducting human rights due diligence

as required by the UN Guiding Principles on Business and Human Rights,ヽ /Ve also discussed

human rights issues in the transportation industry with other patticipating transportation and

iogistics companies,VVe are promoting human rights initiatives、 Ⅳhile utilizing opinions fronl external

stakeholders obtained from the engagement.

In(Dctober 2025,we participated as a presenter at an internationai conference on business and

human rights organized by CR¬「」apan,where we presented case studies on the implementation

of human rights due diligence and corrective measures for grievance mechanisms in FY2025

Furthermore】 international human rights expetts,representatives of human rights NGOs and NPOs〕

and other participating companies shared information on the latest giobaitrends,views on business

and human rights,and examples of humarlrights due d‖ igence initiatives at a company level,which

helped us deepen the understanding of giobal trends and business and human rights issues

requiring urgent attention
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11.Plan forthe next year and onward

In FY2019】 the ANA Group established medium― to long―term gOals to enable the systematic

operation of a management cycle for“business and human rights"As continuous cornmitments to

2030, the goals set fotth a respOnsib‖ ity tO “respect human rights" and “promote responsible

procurement and supply chain management," in FY2025, we operated and managed progress

(fOl10Wいup assessments)toward achieving the goals

irl FY2026,we wili pay cioser attention to the human rights risks of rights― holders in vuinerable

positions within our domestic value chain, particuiarty regarding Priority Human Rights lssue l

(Addressing human ttghts issues concerning migrant workers),for WhiCh we are insltuuonalizing

our efFo「ts,VVe will condnue to monitor the employment status of migrant workers within the ANA

Group and its contractors and suppliers, while striving to understand the actual situation and

「
litigate risks through dialogue with rights― holders.

In additiOn,we will monitor deveiopments in the new nligrant worker employment system while

working to establish safe recruitment channels and irnprove the employment environment for

migrant workers.

Furthermore,regarding PHoHty Human Rights lssue 2(Addressing human ttghts issues within the

supply chain),we Wililaunch new inhiattves to idendfy human Hghts issues in our supply chain.

Specifica‖ y,we w‖ l expand the scope of our human rights due d‖ igence by conducting inter、 ′iews

with workers at overseas garment factories that currently supply or are scheduled to supply our

uniforms.

Fina‖y,regarding the grievance mechanisrn,we wiH expand the scope of participating companies

and eligible qualifications,wh‖ e continuing to respond appropriately to feedback from rights― holders

A senes Of acuvidesinduded in this statement was approved by the ANA HOLDINGS INC.'s Board

of Directors and signed by:

流
t

President and CEO

ANA HOLDINGSINC

」une 26,2026
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