
ANA GROUP MODERN SLAVERY STATEMENT
(Year ended iⅥ arch 2025)

1. Introduction

This statement has been published in accordance with the Modern Siavery Act 201 8 and

discloses the steps taken during the year ending 31 March 2025 to prevent moderri siavery and

human tramcking in the ANA Group(“ We")and Our supply chains

2. Business and Supply Chains

The ANA Group operates within the airtranspo武 sector and consists ofANA HOLDINGS INC,57

subsidiaries,and 1 3 afFiliated companies.vve have a consolidated、 ″orkforce of 44101 9 employees

and with the air transportation business as our core,we operate the airline― related business such

as airport ground suppOrt seⅣ ices, travei seⅣ ices, and trade and retail.ヽ Arith regard to the air

transportation business,we operate flights tO a total of 1 02 destinationstincluding 61 domestic and

41 international destinations (a‖  aS Of March 31, 2025〉  More deta‖ed information on our

organization is ava‖ able at

httpsi/んΨⅥAM ana co.ip/qroup/en/2り。tlt― us/

in Australia,A‖ NippOn AiMays Co,Ltd operates flights tO and from Sydney and Petth,and other

group cOmpanies provide associated services such as cargo and logisticsi trade, and retail in

suppott ofthis route

Centering On our airtransportation business,we are engaged irl giobal procurement activities with

a focus on aircraR,fuel,and in‐ light gOOds and have cuitivated co‖ aborative relationships with a

large number of business partners,contractors,and suppliers across our supply chains to provide

comfortable air seⅣ ices.VVe request a‖ our partners and suppliers to appropriately address human

rights issues in line wvith ANA Group policies described below

3. Policies in Relation to Modern SIavett and Human Trafficking

in ApH1 2016,the ANA Group established the ANA Group Policy on Human Rights,based on

internadona‖ y recognized human rights as set out in the internadonal BIIl of Human Rights(the

Universal Declarauon of Human Rights and internatlonal Covenants), the internadonal Labour

Organization Deciaration on FundamentaI Principles and Rights atヽ ′vork,the UN Globai Compact〕 s

Ten Pttnciples,and the UN Guiding PHnciples On Business and Human Rights(“ uNGPs").in」 uly

2023,the ANA Group revised and greatly expanded the content aiming to respond to changes in

the environment surrounding business and human rights.
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The policy covers a‖ individuals and groups that may be arected by the ANA G「 oup's business

activities and business relationships This co口 lmitment applies to a‖ executives and employees of

the ANA Group】 and we w‖I continue to encourage our cOntractors and suppliers to support this

policy and adopt similar policies The policy was drafted with input from external human rights

expetts inctuding Caux Round Table」 apan(“ CRT Japan")and approved by the Board of Directors

forits development and disciosure

in the fo‖ owing pOliciesithe ANA Group declares its conlmitmentto preverit and eliminate any form

of modern siavery and human trafFicking in its business and supply chains.

ANA Group Policy on Human Rights is available at

httpsi//― ana coip/qroup/en/cs「 /efFort/pd7ぬ umattriqhts e pdf

ANA Group〕 s Social RespOnsibilitv Guidelines

The ANA Group laid down the Social Responsibility Guidelines as a code of conductfor a‖ of

our Group executives and employees in 2014 1n section 4 titled“ Respect human rights and

diversitゝ "the Guidelines indicate‖ compliance with the international(3ovenants on Human

Rights and otherinternational human rights standardsi as we‖ as relevantiaws,regulations,

and sociai norms,"and no tolerance for“ child iabor and forced iabor vvithin the Group and

transaction with any company engaging in such iabo「 " VVe provide e― tearning programs

available for a‖ ofourexecutivesandemployeestOdeepentheirunderstandingofthecontents

covered by the Guidehnes and training for new employees every yeaL ANA Social

RespOnsibility Guidelitle is availabie at

httpei〃Ⅵプ勺噛A上 arRa.co ip/qroupFcsr/basic appr。 9cい /pd7responsibie qu:detine enq pdf

Responsible Procurement

The ANA Group wi‖ contribute to the creation ofits social value not only by providing safe and

secure ser、 ′ices but also by taking initiative in iocal and giobal procurement activities with

consideration for both the environment and society. In 2020, to promote sustainable

prOcurement activities in our entire supply chains,we revised policies and newiy established

the ANA Group Procurement Policy Mo「e detailed information on the Group Procurement

Policy is available at

httosi//― ana co ip/qroup/eγ 1/csr/suppiv chain manaqementr

This policy consists of the Basic Procurement Policy and Supplier Code of Conduct and

requires suppliers'“ respOnsible procurement activity in consideration ofits impact on human

rights," including respect for human rights and elimination of discrimination, elimination of

forced iabor, and ch‖ d iabol respect for freedom of association and rights to bargain

co‖ecuvely,respect for fOreign natiOnals and migrant workers,avoidance of aiding in human

rights violations,ensuring safe and sanitary work environment,and respect for the rights of
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indigenous peoples The policy is futther used as a benchmark in the selection of business

pattners as we‖ as a tooifor periodic post― setection monitoring,VVhen deviations are identlfied,

we provide feedback, inctudinO con輛 rmation of improvement plans, and when deemed

necessa「y,we conductinvestigations ofTier 2 and Tier 3 suppliers to ensure risk management

throughoutthe supply chains These policies are ava‖ able at

httoei1/ヽ脚 Wian9,co ip/qrottOren/csvsupplv Chain ttanagement/pd7basic o〔 oct'remelat polic

v en pdf

httpsi/鰤 vヒ ana coip/qroup/en/csr/suppiv chain manaqement/pd7supplier code of cttduct

en pdf

4, Governance Structure to Respect Human Rights

ANA HOLDINGS INC's Sustainability Promouon Department is dedicated to advance the ANA

Group's initiatives to respect human rights,including modern siavery and human trafficking.AIsoュ

planning and deliberations on policies and measures for promoting ESG management,including

“business and human rights】 " are conducted within the Group ESG Management Promodon

CORlmittee】 the Group Management Co何 lmittee,and other relevant bodies,Particularly important

issues are further brought before the Board of E〕 irectors.Involving top management and gaining

their comrnitment,we are promoting respectfor human rights

in FY 2021,ANA HOLDINGS INC.appointed Chikako hlliyata as Execudve Vice President and

Group CSO(Chief sustainabilК y OfFicer),responsible for overseeing overall human ttghts inidauves

throughoutthe ANA Group.In addК ion】 each Group company has an ESG Promouon Omcer(EPO:

Oricers responsible for pЮ moung ESG management)and eaCh Group company and department

has an ESG PЮ mouOn Leade「 (EPLi leaders for promoung ESG management)to prOmOte

inidadves across the ANA Group.

Group ESG Manaqement Promodon Committee

ANA HOLDINGS INC.has established the Group ESG Management PЮ mou。悧cOmmitteej

which is placed under the supervision ofits President and CEO and presided over by the

CEPO(Chief ESG Promouon OfFicer).The committee is compttsed offuiI‐ lme directors,senior

vice presidents,ful卜

`me auditors ofANA HOLDINGS INC.,and execuuve ofFicers(EPOs)frOm
all ANA Group companies.

As per regulatlons,the committee meets atieastふ Ⅳice a year fortimely discussions not only

on “business and human rights," but also on a comprehensive range of topics including

environmental impact reduction initiatives, risk management based on risk mapping, and

stakeholder dialogues.Important issues linked to management strategy are proposed to the

Group「閉anagement Conlmittee and brought before the Board of Directors to ensure smooth

coordinajon for ac“ vity implementajon.Group ESG Management PromoHon Commhtee
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convened fourtimes in FY2024

The EPOs of a‖ Group companiesl who are responsible for promodng ESG management,

including business and human rights,attend the co何 lmittee Through the EPOs,the discussion

contents atthe co阿 lmittec are shared with the entire group,enabling each group cOmpany to

irnplement necessary measures in ciose co‖aboration with the EPC)and EPL.

Date

Agenda ltems

Reiated to``Business

and Human Rights"

Main Comments(summary)
Attendance

Ratio

」uly 1 8,

2024

・ Publication ofthe

Modern Siavery Act

Statement

・ The statement ofthe Modern

SIavery Act should be reviewed by

the attendees ofthis conference,

as itis a we‖―described example of

our inhiat沖 es(Summaryl

930/0

(65 out of 70)

October 1 8,

2024

・ Acuvity PIan and

intettm RepOrt for

FY2024

・ Preliminary Resuks

ofthe Employment

Shuadon Survey in

the Supply Chain

・ RepOrt on initlatives

to Prevent human

Traricking

・ The hearings in this suⅣ ey on the

employment situation of foreign

workers are very good it was a fair

hearing with participants answering

candidly.It was good thatthe

partner companies were able to

take advantage ofthis oppottunity

to make improvements,as there

are some risks thatthey would like

to eliminate as soon as possible

while they are sti‖ sma‖ ,but are

unnOuced(cOmmktee memberin

charge ofthe case)

・ Education on prevention of human

trafficking was conducted atthe

second group meeting for cabin

crew this year This education

provided an opportunity to reattirm

their roles(Commtttee memberin

charge ofthe matter)

・ VVe have previously talked about

conducting employment situation

suⅣeys on a regular basis itis

importantto continue the cycle of

resoiving issues raised in the

930/。

(65 out of70)
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suⅣeys and interviews this year

(Summary)

January 21f

2025

・ M封 o「 ESG External

Assessment ResuКs

・ Dialogue wКh

external expetts

・ The timeline for non― financial

disciosure standards is very

impottant A company―wide

response is needed (Sunlmaryl

94%

(66 out of 70)

March 14,

2025
・ Summary of FY2024

・ Regarding human rights initiatives,

the suⅣ ey on employment of

foreign workers is progressing,but

as the number offoreign workers

wili continue to increase,we would

like to see the company continue to

regularty suⅣey the workplace

environment and engage in direct

dialogue with foreign workers

(Summaryl

86%

(60 out of 70)

in additioni the‖ FY2023-2025 ANA Group corporate Strategyl"formulated in 2023】 includes

“respect human rights across the supply chain"as an impottant ESG managementinitiative,

VVe wi‖ continuc to ensure respect for human rights in connection with our corporate activities

in accordance with the UNGPs

Based on the process ofthe UNGPs,in FY2024】 the hllanagement Committee approved and

irnplemented the regularization of the annual improvement cycle fOr soiving issues and

foHowing up based on the resuits ofthe suⅣey on the employment status offoreigrl平 vorkers.

5. Due Diligence Process

in accordance with the procedures detailed in the UN(3Ps, we have established the fo‖ owing

human rights due d‖ igence mechanism and are promoting a management system and cycle to

ensure human rights are respected
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Human Rights Due Ditigence

commlment
Po“ cy

4

Assess actuat ahd potentiaI

‖umt4n Rights ittpacts

2
integrate&act upon

the Findings

3
rrack respOnses

Remedy
Ⅲ6rievδ 4Ce ttechaぃをlil)→

4
Conittunicate ho(vv iぃ

are addressed

▼
子

pacts ,

と

Policv commitment and communicadon

The ANA Group has formulated the ANA Group Policy on Human Rights and vaHous other

pOncies related to human rights

information about these policies and the ANA Group's erorts in relation to human rights is

communicated to an executives and employees ofthe ANA Group For example,education

and training on“ business and human rights"is provided each yearto new employees as wve‖

as new managers and directors VVe have also prepared an e― learning program with content

retated to“ business and human rights〕 "and we are creating an environment that a‖ ows a‖

Group employees to take patt in the program VVe also regularly approach our business

partners(cOntractors and suppliers)baSed On these policies

At ANA Catenng SeⅣ ice Co., Ltd TANAC"),fOr suppliers idend石 ed as high―河sk〕 ANAC

employees conduct onぃ site visits each year alongside regular hygiene audits to verify

compliance with the‖ ANA Supplier Code of ConductW

ldendicadoni analvsis,and assessment of adverse human ttqhts impacts

in 2016,2019,and 2022,we conducted human ttghtsimpact assessments to idendfyimpottant

human rights themes in the supply chain and to address each ofthe identified themes

We conduct an annual survey of the employment status of foreign workers in our group

companies and suppliers Based on the suⅣ ey resuits,CRT」apan conducts an anonymous

suⅣey of foreign workers,verifies the responses,and identiles responses of concernt and if

there are responses of great concern,conducts an inteⅣiew suⅣ ey atthe company where the

foreign worker works in case of human rights violations,we have established a management

systenl to take appropriate actions in addition, each year vve hold regular dialogue with

interna`onal human nghts expetts and receive ottecuve assessments and advice on the ANA

Group〕 s activities
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irnplementation of appropriate measures

The ANA Group addresses important human rights themes in an appropriate manner by

integraung the results of human rights impact assessments into a process of action

Fo‖ ow‐up assessment on the effectiveness of actions

in FY2019,the ANA Group established medium― to long‐ term goals for“ business and human

rights" to enable the systematic operation of a management cycle. Futthermoreュ in the

FY2023-25 ANA Group Corporate Strategy“ respectfor human rights across the supply chain"

is one ofthe mttorinhiadvesfor pЮ moung ESG management,and we wiliconunue tO evaluate

arld verify the efFectiveness of our activities while obtaining the advice of third― party experts

We will also consider formulaung more specric key performance indicators(KPIs).

informadon disclosure outside the ANA GЮ up

in 2018,the ANA Group became the first」 apanese companyto publish a human rights repo武
,

and since then has continued to publish a report regulariy The ANA Group also issues a

statement underthe Modern Siavery Act 2015 enacted in the United Kingdom as we‖ as a

statementundertheModernSiaveryAct2018enactedinAustralia VVewi‖ also ensure reliable

reporting underthe EU Corporate Sustai!lability Reporting Direcuve(csRD),whiCh Wili come

into force in the future.

Access to remedv

TO further enhance the erectiveness of our respect for human rights, the ANA Group has

established muitiple contact points for receiving concerns and complaints from stakeholders.

In addition to the existing contact points,in 2020 we launched a new grievance mechanism

that complies with the UNGPs calied“ Nitta,"WhiCh is a contact point operated by CRT」 apan】

an independenti third‐ party organization.

6. Initiatives on Priority Human Rights lssues identified from Human Rights lrnpact

Assessments

in FY2016,ANA HOLDINGS INC assessed the impact of potendal human ttghts ttsks from ANA

Group business activities across a‖ ANA Group business segments and light destination countries,

using Vettsk MaplecroR's social and environmental Hsk data to idendfy the human nghts issues,in

cooperation with CR‐「 」apan.VVe conduct human rights impact assessments regularly in FY2019

we confirmed new human rights issues by re― performing the same procedure and having dialogue

with external expetts
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in FY2022,given the ever― changing circumstances surrounding 9ur business,we re‐ performed an

impact assessment to identtfy potenSat human両 ghts Hsks and enviЮ nmentalttsks from the ANA

Group's business activities 、lvith suppott from third― party organizations, CRT 」apan and

ConseⅣ ation international 」apan, to continue prioritizing our efForts to address human nghts

irnpactsl such as modern siavery Building upon the resuit of the FY2016 assessment, we

conducted the FY2022 impact assessmentin the form of a coHaborauve wOrkshop.This engaged

morethan 35 GЮup companies(airtransportadon,airtranspottaJon‐ related,trading〕 etc)and ANA

HOLDINGS INC.'s internal departments,to obtain insights ciosely aligned with the reality of the

current environment surrounding the Group's businesses and operations.Through discussions,

patticipants erectively identified human rights risks present wvithin the Group's supply chains,

Please see page 18 ofthe Humarl Rights Repo武

2023 for the scope and process of the Human

Rights lr¬ pact Assessment conducted in 2022.

The potential risks identified for each value chain

dunng this Human Rights lmpact Assessment

workshop are listed on the right.

団 ラ醜靭撒規霜̈ 6
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Subsequendy,we sOught advice from CRT」 apan

and international experts, and their insights

contributed to the identification of the fo‖ owing

nve human両 ghts issues that the ANA Group will

focus on to prevent risks,

Cxamptes of Main PotenHaI RIsksldendmed in step l 二 Human ttBhtS

爾 Enjronment

二 こ0韓前 にウ OlttbhaRさ れ転hiュ ゃ ROa工 Sh ra「 sp∝ ,1,郵 FOCこξ

ユ :m炉 o,m=∝ anご Wヽつl<ti萌 ftt ne■丁もでを■ド●年9もやntサⅢns■〔iド [,ⅢⅢ仰軒・

づ En範「cRngntdi40actddetoloodbisanalooも wast。

″ E俯u「9Rnienttimpacミ dueto chom(dsutoё  hn」田嘘耐3れteraacc
膠 贈c)chュ B ofi“ UStぬ vasに

二 Rttpe■ 6 hunam3庶 in nttb」蝋nesiaF3s lse of村 ,‖慰averse・ ●()

P百 o画tv human ttghts issues

The paramount human rights theme for an airline is “safety." VVe also have an important

responsibility in respecting and paying due consideration to the human rights of our customers

and empioyees VVe have set up dedicated organizations within the group to address these

themes and respond to risks based on appropriate management cycles,Going fonⅣ aR】,We

will oontinue to focus on these issues Furthermore, through a human rights impact

assessment conducted in 2022 and a subsequent revieⅥ 上we identified the priority human

rights issues described below based on the tevel of response within the ANA Group VVe are

making effotts to prevent risks from materializing while strengthening our cooperative

relationships with business pattners(cOntractors and suppliers)in addition,our work on this

topic is reviewed once a yearin a dialogue with experts.

くIssue l)Respectthe Human Rights of Migrant VVorkers Working at Contractors and

Vendors in」apan and Overseas

We vvi‖ expand our scope of determining the work environment offoreign workers from group
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companies to contractors and vendors in both」 apan and overseas and wili make efForts to

promptly improve the work environment when a problem is identiied

For more details,please see pages 21-28 ofthe Human Rights Report 2023

in FY2024,in orderto con¬ rm thatthere are no human rights risks forforeign workers working

at our outsourcing pattners,CRT」 apan,a third― patty organization,conducted directinten′ iews

in November 2024 and March 2025 with foreign workers at a total offour outsourcing pattners

in」 apan.in orderto address the recent shortage of aviation personnel:we hired indian

workers forthe firsttime in April at前o of our contractors at Haneda Airpo武 ,and in November)

CRT」apan conducted face― to‐face inteⅣiews with indian workers to confirm their working

conditions and human rights issues.

in addition〕 from December 2024 to」 anuary 2025,CRT Japan conducted a human rights

questionnaire suⅣey of 490 foreign workers employed by a tota1 0f 1 7 companies within our

group and outsourcing partners.Based on the analysis ofthis suⅣ ey and taking into account

the workplace conditions,mo subcOntractors operating at Narita and Haneda airpotts

were selected from among companies potentia‖ y facing human rights issues.In March〕

CRT」 apan conducted face― to―face inteⅣiews with foreign workers employed by thesc Mo

subcontractors.Aithough no serious human rights issues were identified among foreign

workers atthe four companies inteⅣ iewed this time,we are vvorking wvith the contractors to

irnprove the issues identified from the perspective of respect for human rights

くIssue 2>idendfy Human Rights lssues and Environmental Burdens in the Supply Chain

VVe must strengthen supply chain management not onty forin-light meals,but also for our

business as a whole,In addition,we must check whetherthe「 e are any risks not only from a

human rights perspective but also froFl an environmental perspective

Fo「 more detans,please see pages 29‐ 32 ofthe Human Rights Report 2023

くIssue 3>Preventthe Use ofメ iヽrplanes in Human Tramcking

VVe wi‖ promote internal prevention efForts to ensure that seⅣ ices provided by airlines are not

unintentiona‖ y used by third parties for human traricking, and will also promote external

awareness by strengthening communication as a sector through cOoperatiOn bemeen the

public and private sectors.

For more detailsl please see pages 33‐ 34 ofthe Human Rights Report 2023.

In」 uly 2024,we initiated the HAnti― human Traricking Fo「um"with external expertsi government

ofFicials,airline industry representatives,and CRT」 apan.Atthe fbrum,participants were able

to deepen their understanding ofthe impottance of enhancing deterrence through

co‖aboration among public and private sectors as we‖ as various stakeholders,while also

gaining up― to―date insights into the realities of human trafficking and the need to preventthe

misuse of aviation seⅣ ices for such crimes
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in addition】 in cooperation with the cabin department,recurrent education and discussions

were held at a meeting attended by a‖ cabin crew members to deepen understanding

throughoutthe organizatiOn and promote action

くIssue 4>Protect Customerinforr¬ ation and Give Consideration to Privacy

VVe wili not only comply wvith iaws and regulations】 but vM‖ also take into accountthe demands

of society regarding the use of customers'personal data not only in the airline business but

also irl the platfo「 m business in 2023,we established a dedicated team to promote action on

specific matters.

For more deta‖ s,please see page 35 ofthe Human Rights Report 2023

httpsツ /、Ⅳvttv ana co tprqroup/en/csr/risk marlaoement/privacv covernance/

くIssue 5>Respect Human Rights When Providing Al,Metaverse,arld Other Services

VVe wili respond to human rights risks such as siander and impersonation of others based on

assumptions ofrisks that may arise in the future in the three― dimensional virtual space created

on the internet and in its seⅣ ices

For more details,please see page 36 ofthe Human Rights Report 2023.

in May 2024,we held an online dialogue with two overseas expetts and CRコ「 」apan to obtain

opinions on the latest giobal trends on“ Al and Human Rights"and how we should promote

respect for human rights.The dialogue confirmed that,because Al decisions are not always

accurate,there is a risk of human rights violations when companies useメ 1ヽ.

Thereforel human inteⅣ ention in decision― making is essentiali and itis extremely impottant to

conduct human rights due d‖ igence in the use ofメ lヽin line with the UNGPs

VVe have since estabiished a task force on/ヽ i governance with relevant departments,and plan

to releaseメ lヽ principles in the next fiscal yea「

7. Grlevance Mechanlsm

The ANA Group has set up muitiple cOntact points accessible by a‖  wo「kers engaged in the

business operations of the ANA Group】 including those empioyed at our pattner companies and

contractorsi to repo「 t】 notifyl or consult not only on compliance― related cases but also on human

rights concerns.VVe reassure ca‖ers that their privacy as we‖ as that of other patties concerned

wili be protected and that they wi‖ nOt be unfairly treated for reporting cases

in FY2024,a total of 237 ca‖ s were made to a contact point,ANAAlert,for reporting or consuitation.

in addidon, in FY2020, we introduced a new gttevance mechanism〕 “Ninia】 " developed in

coliaboradon with CRT」 apan to align with the requirements ofthe UNGPs in FY2024,we received

one report made from ttghts‐ holders via Nitta

Atthe ANA Group,as patt ofthe human rights due d‖ igence impact assessment,the third― party

10



o「ganization CRT」 apan conducts direct dialogues to proactively hear from rights― holders working

on the ground The identified human rights issues are then addressed as patt of the grievance

mechanism VVe strive to erlhance the erectiveness of our human rights due d‖ igence by raising

awareness of Nitta duttng direct engagement with Hghts― holders.

Engaging with stakeholdersl we wiII continue to irnprove the efFectiveness of our grievance

mechanisms and identify pOtential risk factors at an early stage to address them appropriately,

くNitta>Reports related to whisdeblowing

The one case we received through“ Nitta"Was nOt a complaint,but a nod¬ cauon frOm a foreign

worker inforr¬ ing us that there were no particular issues, in response to the introduction and

awareness‐ raising of“ Nitta"COnducted with the subcontracted company

8. Dialogue with Experts

in October 2024,dunng a dialogue with the insutute fOr Human Rights and Business(IHRB)and

wOnd Benchmarking Alliance(WBA), we shared the progress of the ANA GЮ up's ESG

management initiatives VVe also received valuable advice on the impottance of senior

management commttment as patt of corporate governance in the process ofidendfying human

rights issues along the value chain,as、 ,ve‖ as on the implementation of grievance mechanisms in

human rights due diligerlce

From Novemberto December 2024,we also held discussions with ESG― focused investors and

experts in France and the United KingdOm regarding the progress of the ANA Group's ESG

management.Through this series of dialogues,the ANA Group's engagement with rights― holders―

both through its human rights due diligence process and its grievance mechanism―工was we‖

received by many expetts, In the dialogue held with Worid Benchmarking A‖ iance in May】 we

rece"ed endorsement fЮ m WBA for our approach to idenufying human Hghts issues and

establishing internal rnanagement systems through impact assessments.

9. Tralnlng

Tb ensure that a‖ ANA Group employees respect human rights in their day‐ to―day business

operations,we provided training to raise awareness of human rights risks,inctuding stavery and

human traricking.

Since 2015, we have organized an annual e‐ learning program for a‖  Group employees From

FY2020,the e‐ learning materials used forthe Group's internaltraining are disciosed on our website.

We encourage not only Group empioyees but also suppliers to take the training. In FY2024, 198

companies completed it.Moreover,the CSO provided a lecture to newiy appointed directors arld

auditors ofthe ANA Group On giobaltrends and issues related to human rights as we‖ as examples
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relevant to their da‖ y operations

We aiso use best practices from our own human rights due diligence process as educational

materialto share knowiedge with Our group companies and suppliers

10.External Engagement Activities

Fo‖ owing the previous yeaR ANA HOLDINGS INC participated in the Stakeholder Engagement

Program(Human Rights Due Diligence VVorkshop)organized by the Nippon CSR Consortium,with

CRT」 apan serving as the secretariat,fron4 June to July 2024 NGOs/NPOs and expetts raised a

wide range of issuesi focusing on human rights issues drawing attention in」 apan and abroad,

which provided knowiedge on human rights necessary for conducting human rights due diligence

as required by the UN Guiding Principles on Business and Human Rights, VVe also discussed

human rights issues in the transpottation industry with other patticipating transpottation and

iogistics companies VVe are promoting human rights initiatives while utllizing opinions fronl external

stakeholders obtained from the engagement

in October 2024,ANA HOLDINGS INC participated as a presenter atthe(31obal Conference on

Business and Human Rights hosted by CRT」 apan,where we presented ourimplementation of

human rights due diligence and remedial actions as a part ofthe grievance mechanism in FY2024

Furthermore,internationat human rights experts】 representatives ofhuman rights NGOs and NPOs,

and other participating companies shared information on the latest globaltrends,views on business

and human rights,and examples ofhuman「 ights due diligence initiatives at a company levelt which

helped us deepen the understanding of giobal trends and business and human rights issues

requiring urgent attention.

11.Plan forthe next year and onward

in FY2019, the ANA Group established medium― to long― term goals to enable the systematic

operatiOn of a rTlanagement cycle for“ business and human rights"As continuous commitments to

2030, the goals set fotth a responsibility to “respect human rights" and “promote responsible

procurement and supply chain management" in FY2024, we operated and managed progress

(fOliOW―up assessmettts)toWard achieving the goals

in FY2025,we w‖ l pay cioser attention to the human rights risks of rights― holders who are placed

in vulnerable posidons on the value chain,continue to identify the empioyment status of fbreign

workers in our Group and contractors,and stttve to idendfy the actual situadon and miugate nsks

through dialogue with rights― holders in addition】 we wM‖ aim to develop safe recruitment routes for

foreign workers and create a safe employment and working environment VVith regard to the

grievance mechanism,we will continue to address the voices of rights― holders appropriately
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A se両 es of act彬 hiesinduded in this statement was approved by the ANA HOLDINGS INC.'s Board

of Directors and signed by:

President and CEO

ANA HOLDINGSINC

June 27,2025
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