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A message
from our CEO

At City, we recognise the impacts that larger businesses have on important
social issues like Modern Slavery.

Our Executive Leadership Team welcomes the responsibility of ensuring that
all our business operations are conducted ethically and with integrity.

We have a zero-tolerance approach to modern slavery, and are committed to continually:
e Keeping abreast of appropriate legislation (Modern Slavery Act 2018)

e Assessing business risks associated with modern slavery

e Implementing and maintaining appropriate measures to minimise identified risks

e Educating and raising awareness of modern slavery amongst key stakeholder groups

e Facilitating open and safe communication channels across the entire business and supply
chain

City understands the importance of initiatives like Modern Slavery Statements, and our sixth
statement outlines how we will continue to maintain and improve our systems and controls to
minimise the risk of modern slavery occurring in our business operations and supply chains.

Ny

T

Chris Winchester
Chief Executive Officer

This Modern Slavery Statement was jointly prepared

by the City Modern Slavery Working Group, endorsed

by the City Board, and approved by the Chief Executive
Officer. This statement is for the 1 January to

31 December 2025 financial year.
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1. About city and our operations

City Holdings (Aus) Pty Ltd (City) provides
innovative facilities management services and
solutions to retail and commercial partners
across Australia. Our partners’ (customer) sites
include supermarkets, childcare centres, retail
stores, automotive service centres, essential
health centres, aged care centres, and quick
service restaurants.

Our Services

Our core facilities management services include
reactive maintenance and planned
preventative maintenance (PPM), security,
cleaning, grounds maintenance, and waste
management. Our partners can also leverage
our additional, value-add professional and
technical capabilities.

Soft FM service

Hard FM service

Electrical, plumbing & RHVAC
e Building works
e Fire services
e Security equipment maintenance

Technical services

¢ Engineering (Mechanical,
Electrical, & Building Confrols)

e Energy Cenire

e Technical Centre (Refrigeration
Alarm Monitoring

e Critical Incident Desk
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Cleaning

e Grounds maintenance

e Waste management

e Security guarding & profit
protection

Professional services

e [T Support & Application
Development

e Asset Management

e Technical Procurement

e Project Management

e Landlord & Third-Party Recoveries

CITY MODERN SLAVERY STATEMENT (FY 2026) | 4
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2. Our structure

City is a fully owned subsidiary of the UK-based
City FM Group, with offices in Europe, Australia,
Asia, and North America. Established by Lord
and Lady Haughey in Glasgow, Scotland in
1985, the City FM Group is one of the largest
privately-owned facilities management
companies in the world.

The City entity structure is depicted below:
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City Facilities Management
Holdings Ltd

|

City Facilities Management
Holdings (UK) Ltd

|

City Holdings (Aus) Pty Lid
ACN:135 098 636
ABN: 33 135 098 636

Within Australia, City Holdings (Aus) Pty Ltd (City)
has eight (8) controlled entities that are wholly
owned by City, incorporated in Australia, and only
operate in Australia. City, including all controlled
enftities, are managed and governed by the same
Executive Leadership Team and Board, operating
as one organisation branded as City.

City Cleaning
Services (Aus) Pty Lid

ACN: 135098 823
ABN: 77 135 098 823

think:safe.

}

City Facilities
Management
(Aus) Pty Lid
ACN: 135098 663
ABN: 39 135098 663

|

City Facilities
Management (QLD)
Pty Lid
ACN: 147 320 867
ABN: 68 147 320 867

V

City Integrated
Maintenance
Services Pty Ltd
ACN: 624 014017
ABN: 97 624 014 017

|

City Integrated
Maintenance Services
(QLD) Pty Lid
ACN: 630 791 945
ABN: 38 630 791 945

}

City Health Services
(Aus) Pty Ltd
ACN: 672 472 507
ABN: 41 672 472 507

|

City Health Services
(QLD) Pty Ltd
ACN: 672 486 734
ABN: 43 672 486 734

City Building
Engineer Services
(Aus) Pty Lid

ACN: 136 179 112
ABN: 33136 179 112
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Our operations

City’s head office is in Melbourne, with our registered address being:
10 Nexus Court Mulgrave, Victoria 3170 Australia.

City employ 2,526 team members in Australia (as of 31 December 2025), with roles broken down as

follows:
o) 298 1855 373
@ Field Based Managers Field Based Head office

& Non-technical Technicians & Cleaners team members

City’s field-based team members perform facilities management services at partner (customer) sites
throughout all states and territories of Australia, including metfro and regional locatfions.

185,996 PPM jobs completed

@' 689,264 reactive jobs completed

—

e o
y 4,879 partner sites serviced
@ 449,459 calls answered by Contact Centre

o
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Our supply chain

City engages a broad base of sub-contractors and suppliers to enable the delivery of Facilities
Management services to our partners. Just under 100% of City’s direct sub-contractors and suppliers
(tier 1 supply chain) are Australian based businesses (ABN/ACN provided), except for several IT service
providers. Equipment, parts, and material suppliers are known to source some of their product from

overseas regions such as Europe and Asia. City requires all sub-contractors and suppliers to comply to
City's modern slavery expectations.

City's supply chain is broken down as follows:

Vendor Overview: Total Quantity and Percentage Spend by Supplier

Uniforms & PPE Suppliers .0.1%
Fleet & Associated Services Suppliers .o,g%
ICT Service Providers/Suppliers .1.9%
Equipment Asset Suppliers -4,3«7,

Professional Services Suppliers/Consultants -&4%
Parts, Materials & Consumables Suppliers _10,4%

I
0 ] 200 300 400 500 600 700 800 900 1000

[ ]
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Further supply chain/vendor information

Tier 1 Supply Chain/Vendor Category

Field-based Sub-Contractors
& Labour Hire Agencies

Equipment Asset Suppliers

Parts, Materials & Consumables Suppliers

Professional Services Suppliers/Consultants

Fleet & Associated Services Suppliers

Facilities (Head Office) & Associated Utilities

Uniforms and PPE Suppliers

ICT Service Providers/Suppliers

City Asia - Global Support Services Team

think:safe.

Description of Goods or Services Provided by Vendor Category

Field-based contractor and labour hire workers such as
licenced trade technicians, maintenance specialists, grounds
maintenance, field supervisors, and cleaners working at
Australian based partner-controlled sites performing FM reactive
and planned preventative maintenance works

Equipment (assets) such as commercial refrigeration units,
HVAC systems, catering equipment, compressors, switchboards,
etc.

Electrical, plumbing, refrigeration, HVAC, building, mechanical
spare parts, materials and consumables, refrigerant gases,

technician tools, etc.

Professional consulting services, training providers, recruitment
consultants, test & calibration providers, etc.

Company vehicle fleet lease providers, vehicle fit-out providers,
vehicle service providers, fuel providers, etc.

Provision of City head office and associated costs (not
accounted for in total vendor spend)

Technician uniforms, PPE, etc.

Cloud based infrastructure, IT systems & applications, electronic
devices, etc.

Contact Centre after hours service, Accounts Payable

processing, and IT support provided by City Asia (a related
party entity, not accounted for in total vendor spend).

CITY MODERN SLAVERY STATEMENT (FY 2026) | 8
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3. Risks in our operations and supply chain

In accordance with our Risk Management Framework, the City Modern Slavery Working Group have
continued to identify and assess modern slavery risks related to our operations and supply chain. All
modern slavery risks are categorised, recorded, and rated on a Modern Slavery Risk Register. An
overview of our risk assessment approach is described below.

ciReporT modern
slavery risk & ‘
| compliance status |

Research
modern slavery

o the board \ indicators/trends |

city

modern slavery
risk scoping &
confext

FRAMEWORK =y

" Assure that risk 'y
conftrols are

implemented | RISK MANAGEMENT

effectively

" Evaluate risks 3 ¥ ldentify, record ¥

& determine ! & assess modern
mitigation 3: slavery risks in

“ strategies/ \ city’'s operations

b freatment plons__:_ﬁw--,; i . 2 supply chai

L]
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5. Assessing the effectiveness of our actions

City will continue to assess the effectiveness of our actions taken to address modern slavery risks. The City
Modern Slavery Working Group will lead all aspects of assessing effectiveness and will report regularly to

the City Executive Leadership Team and Board.

How City will continue to assess the effectiveness of our actions is summarised below:

Assessment Description

City Modern Slavery working
group

Modern Slavery risk register
reviews

Internal review of Modern Slavery
Compliance Framework

Annual review of policies and
processes

Whistleblower grievances

Supplier reviews

Internal & external reporting

think:safe.

Meet on a periodic basis to assess the overall effectiveness of the Modern Slavery Act
Compliance Framework and associated policies, processes and risk controls.

Conduct an annual Modern Slavery Risk Register review to:

e  Adjust risk context (based on available information)
®  Review new or changed risks and assess each
®  Review status of planned or existing mitigation actions and effectiveness.

Conduct an internal assurance review of the Modern Slavery Compliance Framework (and
associated policies, processes and risk controls) and report findings directly to the Board.

Log and take corrective action for any non-compliances or opportunities forimprovement

that may be identified.

Conduct an annual review of all Modern Slavery related policies and processes. Update
and recommunicate policies or processes that may have been revised (as required).

Conduct a confidential periodic review of the effectiveness of actions taken to address
logged whistleblower grievances (as related to modern slavery concerns —if applicable).

Conduct periodic supplier and subcontractor reviews / audits and action instances of
noncompliance / improvement.

The City Modern Slavery Working Group to provide regular periodic modern slavery
compliance framework and risk status updates to the City Executive Leadership Team and
Board.

City to report directly to key customer (partner) representatives on employment obligation
matters related to subcontractor and supplier workers.

CITY MODERN SLAVERY STATEMENT (FY 2026) | 18
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6. Consultation with Conftrolled Entities

City Holdings (Aus) Pty Ltd and its controlled entities are freated as one entity (City) from a Board,
management structure, operational, resourcing and corporate governance perspective. Therefore, City
does not need to consult separately with its controlled entities in the development of this Modern Slavery

Statement.

L ]
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7. Conclusion

City is committed to further strengthening our risk controls to ensure continued mitigation of modern
slavery risks in our operations and supply chain.

An overview of City’s progress to date (and planned future initiatives) is outlined below in City's Modern

Slavery compliance journey.

City’s modern slavery compliance journey (key activities)

FY 2021-2024
(1 Jan 2021 to 31Dec 2024)

e City's modern slavery
statements confinue to evolve

e  Modern slavery working group
continued to review modern
slavery risk profile and ensure
implementation of existing
controls

e Delivered modermn slavery
fraining to City procurement,
executive and senior leadership
tfeams

e Revised City's ethical sourcing
policy and supplier/ethical
sourcing questionnaires

e Contfinued to work closely with
key partner (customer)
representatives to refine and
further implement sub-
contractor and supplier
employment obligations/ social
audit programs and take
remedial action where
required. Including onboarding
of additional internal resources
to perform audiits.

e Implementation of an
independent and anonymous
whistle-blower reporting and
investigation service (Stopline).

thinkzsafe.

FY 2025
(1 Jan to 31 Dec 2025)

Continue to implement and °
monitor the integrity of existing
modern slavery risk controls

Continue to issue Ethical o
Sourcing questionnaires to

high-risk category sub-

contractors and key suppliers

to assess risk of their operations

and supply chains.

Continue to deliver modern o
slavery refresher fraining and
awareness programs

Continue to work closely with

key partner (customer)
representatives to perform risk
assessments and audits/spot °
checks of sub-contractors and
suppliers working in inherently
high-risk industries or

geographical locations.

Supplier audits to continue to

utilise the Sedex Members

Ethical Trade Audit (SMETA)

format o

Work with subcontractors to
improve compliance standards
in high-risk sectors and
industries, identify root causes °
of issues highlighted in audits,
support best practice
implementation

FY 2026
(1Jan 2026 & Beyond) This
report

Continue to implement and
monitor the integrity of existing
modern slavery risk controls

Continue to issue Ethical
Sourcing questionnaires to high-
risk category sub-contractors
and key suppliers to assess risk of
their operations and supply
chains.

Continue to develop and deliver
modern slavery internal refresher
fraining and awareness
programs, and expand to
selective high risk industry
subcontractors

Continue to work closely with
key partner (customer)
representatives to perform risk
assessments and audits/spot
checks of sub-contractors and
suppliers working in inherently
high-risk industries or
geographical locations.

Supplier audits to continue to
utilise the Sedex Members
Ethical Trade Audit (SMETA)
format

Conduct a Modern Slavery
Framework benchmarking
review.

Utilise Rapid Global ESG
information in subcontractor risk
assessment

CITY MODERN SLAVERY STATEMENT (FY 2026) | 20
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8. Compliance to the Mandatory Reporting Criteria

Modern Slavery Act 2018 (Cth) Mandatory Reporting Criteria Reference in this statement

Identify the reporting entity Section 1 (Page 4)

Describe the reporting entity’s structure, operations, and

B Section 1 & 2 (Pages 4 to 8)

Describe the risks of modern slavery practices in the
operations and supply chains of the reporting entity and any  ENElQ ISR (el S Ao R K)]
entities it owns or controls

Describe the actions taken by the reporting entity and any

entities that the reporting entity owns or controls fo assess
and address risks, including due diligence and remediation
processes

Section 4 & 7 (Pages 14 to 17 and 20)

Describe how the reporting entity assesses the effectiveness

of such actions Section 5 (Page 18)

Describe the process of consultation with any entities the
reporting entity owns or controls; and, for a reporting entity Section é (Page 19)
covered by a joint statement, the entity giving the statement

latel[Vel=Nela\VAelistidIni {elgaalelilolaRialel MialcH (STl larlaleR=Tal NI MIslSI Through-out Document, Introduction &
entity giving the statement, considers relevant Conclusion

° A
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SMARTER TOGETHER

+61 385620700
enquiries@cityfm.com.au
10 Nexus Court, Mulgrave, Victoria 3170
city.com.au



