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Modern Slavery Statement 2024 

1 Introduction 
 
This statement is made pursuant to the Modern Slavery Act 2018 (Cth) for the year ending 31 December 20241 
(Reporting Period) and describes the actions taken to assess and address modern slavery risks in the 
operations and supply chains of the reporting entities.   
 

Reporting Entities and their principal activities  

(a) Pelican Holdco Pty Ltd (ABN 53 146 840 422) (Holdco), the holding company of (b) below; 

(b) Pelican Acquisitions Pty Ltd (ABN 94 146 841 027) (PAPL), the holding company of (c) below; 

(c) Provet Holdings Pty Ltd (ABN 91 092 593 774) (PHPL), the holding company of (d) below; 

(d) Provet Pty Ltd (ABN 46 076 468 481) (Provet), head office functions and the parent company 
of (e) and (f) below as well as other subsidiaries operating in Australia and New Zealand;  

(e) Provet NZ Pty Ltd (ABN 60 099 854 065) (PNZ), sales of veterinary products; and 

(f) Provet Queensland Pty Ltd (ABN 52 076 437 280) (PQPL), sales of veterinary products.  
 
Provet is a wholly owned subsidiary of Covetrus, Inc (Covetrus) which is incorporated in the United States of 
America. 

2 Organisational structure and operations  

Covetrus 
 
Covetrus is a global animal-health technology and services company dedicated to empowering veterinary 
practice partners to drive improved health and financial outcomes.  
 
Founded in February 2019 through the merger of Vets First Choice and Henry Schein Animal Health, Covetrus 
brings together products, services, and technology into a single platform that connects customers to the 
solutions and insights they need to work best. Covetrus’ passion for the well-being of animals and those who 
care for them drives us to advance the world of veterinary medicine. Covetrus is headquartered 

 
1 Provet’s year end is 30 June but for the purposes of this Statement, the Reporting Entities have adopted the calendar year as the 
single Reporting Period.  
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in Portland, Maine (USA), with approximately 5,500 employees, serving over 100,000 customers around the 
globe. 
 
Provet 
 
Within Australia and New Zealand, Covetrus primarily supplies goods and services through a number of 
wholly-owned subsidiaries including Provet, PNZ and PQPL (collectively, Covetrus ANZ). The registered 
office of Provet is located at 48 Bell-are Ave, Northgate QLD 4013. A number of subsidiaries are owned or 
controlled by Provet, but are not themselves reporting entities and their supply chains are very similar to 
Provet’s (apart from the entities listed in Part 1 of this Statement). 
 
Holdco, PAPL and PHPL are holding companies and by their nature, do not have operations or employees. 
Provet employs approximately 306 people performing the Covetrus ANZ functions such as human resources, 
marketing, finance, executive management, customer service, warehousing, and IT. PNZ employs 
approximately 56 people and Provet Technology employs approximately 62 people. 
 
Covetrus ANZ has seven warehouses positioned across Australia and three in New Zealand. 
 
Partnering with approximately 507 veterinary suppliers to offer over 19,000 products, Covetrus ANZ is 
positioned to provide the broadest selection of veterinary products and strategic business solutions to over 
2,250 veterinary practices in Australia and New Zealand. 
 
The vision of Covetrus ANZ has always been to be more than a veterinary distributor but rather to be a 
company that provides added value to veterinary practices to help them build better businesses. The 
outstanding service and value added business solutions which differentiate Covetrus ANZ include: 
 

• A comprehensive product offering at highly competitive prices for small, large and equine animal 
practices including biologicals, diagnostics, nutritionals, parasiticides, pharmaceuticals, 
disposables and more 

• Our range of exclusively distributed products, offering affordable value 
• Innovative technology solutions including inventory management, practice management software 

and websites 
• Training and consulting for veterinarians, practice managers and veterinary nurses 

3 Supply chain  
 

Covetrus ANZ has approximately 501 active suppliers for animal healthcare products, many of which have 
long-standing relationships and therefore have clear expectations with regard to compliance and social 
accountability.  
 
In Australia and NZ, Covetrus ANZ manage external vendor relationships through two channels – direct and 
indirect suppliers. The vast majority of suppliers are based in Australia. All goods purchased for resale are 
classified as direct suppliers, and indirect goods and services procured externally are included as indirect 
suppliers, for example, logistics, IT etc.  
 
During the Reporting Period, Covetrus ANZ had suppliers from the following industries:  
 

• Pharmaceuticals 
• Nutraceuticals 
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• Nutrition (wet and dry pet food) and supplements 
• Medical and surgical equipment and consumables 
• Veterinary merchandise 
• Equipment  
• Electronics – IT hardware and software 
• Logistics 
• Utilities  
• Professional services 
• Facilities maintenance including cleaning 

4  Modern slavery risks  

Modern slavery risks in our operations 
 
As noted in the guidance published by the Attorney-General’s Department, modern slavery happens at the 
most extreme end of a spectrum that ranges from decent work to serious criminal exploitation.  
 

 
 
Holdco, PAPL and PHPL are holding companies. We consider that the risk of them having caused or 
contributed to modern slavery in their operations and supply chains is low.  
 
The risk of modern slavery occurring within the operations of Covetrus ANZ, and those of owned or controlled 
entities, are considered to be low having regard to our compliance with all applicable industrial relations 
laws and regulations, the lower prevalence of, and vulnerability to, modern slavery in Australia and New 
Zealand and the mitigating policies and measures we have in place, as described further in the next section.  
 
We do not however equate low jurisdiction risk with no risk. Complaints of modern slavery in Australia 
continue to increase year on year, with the AFP receiving 382 reports of human trafficking and slavery 
offences in the 2023-24 financial year an increase of 12.35% from 340 reports in the previous financial year. 
The 2023-24 financial year data includes 109 reports of human trafficking (inclusive of entry, exit and child 
trafficking), 91 reports of forced marriage, 69 reports of forced labour, 59 reports of sexual exploitation, 21 
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reports of domestic servitude, 10 reports of debt bondage, 16 reports of deceptive recruitment, four reports 
of slavery, two reports of harbouring, and one report of organ trafficking.2  
 
Our workforce predominately comprises sales, customer service, administration and finance, and other 
office-based roles. Our employees are remunerated in excess of the minimum wage, operate in safe 
environments and are free to resign upon giving the requisite notice. For the reasons described above, we 
consider there to be low risk that we have caused or contributed to modern slavery in our operations.  
 
Modern slavery risks in our supply chain 
 
The majority of our key direct and indirect goods and services are supplied by businesses that are also 
reporting entities pursuant to the Modern Slavery Act 2018 (Cth), the UK Modern Slavery Act, or otherwise 
publish reports on sustainability topics including human rights. As described in our last modern slavery 
statement, the bulk of our top 25 suppliers by spend are large corporate entities with reporting obligations, 
but this tapers down along with our spend amounts. The chart below mirrors the breakdown for 2024.  
 

 

Orange = supplier or its parent company is a reporting entity pursuant to modern slavery legislation either in 
Australia or the UK, or it prepares a sustainability report containing a section on human rights/ethical 
sourcing 

Blue = does not report pursuant to modern slavery legislation or provides information on ethical sourcing 
 
 

We do not assume that reporting entities automatically have low risk, however, suppliers that are required to 
report have turned their minds to modern slavery risks in their operations and supply chains.   
 
There are inherent risks of modern slavery within some of the products we, and our owned or controlled 
entities, procure due to a combination of industry, geography and product type.  Examples are: 
 

• Products manufactured in high-risk countries specific to the healthcare sector (e.g. surgical and 
examination gloves, surgical instruments) and general veterinary consumables and merchandise 
(e.g. point of sale items, promotional materials, toys, collars, harnesses, leashes, etc). 
 

 
2 https://www.afp.gov.au/news-centre/media-release/world-day-against-trafficking-persons-12-cent-increase-reports-
human 
 

 Top 25-50 suppliers by spend  Top 25 suppliers by spend 

https://www.afp.gov.au/news-centre/media-release/world-day-against-trafficking-persons-12-cent-increase-reports-human
https://www.afp.gov.au/news-centre/media-release/world-day-against-trafficking-persons-12-cent-increase-reports-human
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• Forced labour risks associated with sourcing of raw materials including cotton, rubber, nylon, metals 
and minerals, horticultural products and agricultural supplies3  
 

• Labour exploitation in the meat industry4  
 

• Forced labour on industrial fishing vessels5 and seafood-processing plants6 
 

• Packaging materials including pallets, boxes, paper, paper components7 
 

• Technology hardware and support services8 
 

• Shipping and logistics 
 

In our review of the modern slavery statements submitted by some of our top suppliers by spend, the 
description of risks and themes are set out below: 
 

• Our tier 1 suppliers typically rely on extensive global supply chains comprising raw materials to 
incorporate into finished products and they manufacture at sites located in countries where the cost 
of labour is cheaper, which correlates with a higher prevalence of, and vulnerability to, modern 
slavery. 

• Some of our tier 1 suppliers acknowledge that some of the highest risks to people may appear at the 
farthest end of supply chains, where they (like us) typically have little or no influence, visibility or 
control.  

• Forced labour is identified as a salient issue in complex global supply chains.  
• Pet food comprises proteins and carbohydrates sourced from meat, seafood and horticultural 

products, all which carry a higher risk of modern slavery particularly in the processing stage.  

Risks may also exist in the operations of suppliers in higher risk services such as facilities maintenance 
including cleaning, technology, food services and courier services. There have not been any reports of actual 
or suspected modern slavery brought to our attention in respect of our supply chains.  
  

 
3 https://www.walkfree.org/global-slavery-index 
4 https://www.rmit.edu.au/news/bhright/wheres-the-beef  
5 https://www.walkfree.org/global-slavery-index/findings/spotlights/forced-labour-at-sea/  
6 https://www.newyorker.com/news/news-desk/the-uyghurs-forced-to-process-the-worlds-fish  
7 https://environmentalpaper.org/tools-and-resources 
8 http://www.responsiblemineralsinitiative.org/ 
 

https://www.rmit.edu.au/news/bhright/wheres-the-beef
https://www.walkfree.org/global-slavery-index/findings/spotlights/forced-labour-at-sea/
https://www.newyorker.com/news/news-desk/the-uyghurs-forced-to-process-the-worlds-fish
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5 Actions taken to assess and address modern slavery risks in our operations and 
supply chain9 

Our policies 
 
We remain committed to maintaining the highest level of integrity, ethical standards, and legal principles in 
every aspect of our business. We continued to implement the following policies and procedures during the 
Reporting Period.  
 
Code of Business Conduct and Ethics (Code) 
 
Our Code requires all employees, executive officers, directors and other third parties acting on its behalf to 
comply with all laws, rules and regulations. The Code also reaffirms our commitment to equal employment 
opportunities for our employees, to providing a workplace that is free from discrimination and harassment, 
and to maintaining a workplace that is safe and healthy. Additionally, the Code is regularly reviewed to 
address any required legal, regulatory or language updates. 
 
Supplier Code of Conduct (Supplier Code) 
 
We continue to expect our suppliers to conduct their business in a lawful manner and in compliance with the 
highest standards of integrity and ethics. Our Supplier Code sets out our expectations of suppliers in relation 
to human rights.  It requires suppliers to maintain and promote fundamental human rights, and ensure they 
provide an environment where employment decisions are based on free choice and do not involve forced or 
prison labour, physical punishment or threats of violence or other forms of physical, sexual, psychological or 
verbal abuse as a method of discipline or control.  The Supplier Code also prohibits child labour and 
demands adherence to the minimum employment age limit as defined by applicable laws.   
 
Remediation 
 
Our employees are encouraged to report any known or suspected violations of law, regulation, or policy via 
the reporting mechanisms set out in the Code. Grievances can also be raised via our Ethics & Compliance 
Line (Hotline) and is accessible on our website by employees, suppliers, customers and other stakeholders.  
The Hotline is operated by an independent third party, and is available worldwide 24 hours a day, 7 days of 
week, via telephone and the internet at https://covetrus.ethicspoint.com.  Reports can be made 
anonymously, where permitted by local law. We also have in place additional policies and procedures to 
protect whistleblowers, including a non-retaliation policy. No reports were received during 2024 that raised 
concerns in relation to modern slavery. 
 
In addition, all employees working in locations where Modern Slavery training is required completed that 
training in 2024. 
 

 
9 The descriptions in this section are common to the Reporting Entities and their owned or controlled entities.  
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In Australia, the phone number for the Hotline is 1800-370-813. 
 
In the event that our business is found to have caused or contributed to an actual instance of modern slavery, 
our immediate priority would be the safety and wellbeing of the victim. Specific remediation activities would 
be determined on a case-by-case basis to ensure the most appropriate and effective actions are undertaken. 
 
During the reporting period, based on the lack of reporting of specific incidents, Covetrus did not take 
measures to remediate the loss of income to the most vulnerable families related to the use of forced labour 
or child labour. 
 
Supply chain 
 
We continue to seek a better understanding of the risks of modern slavery in the supply chains of our direct 
suppliers based on the analysis of modern slavery statements (where available) of our key suppliers by 
spend. This gives us some visibility of their operational and supply chain footprint and how they seek to 
assess and mitigate the risks.   
 
In relation to the products supplied by Covetrus, we continue to rely on the following ongoing measures by 
the Covetrus global supply team which certifies that each selected Covetrus Essentials manufacturing 
partner adheres to a strict code of ethics and compliance to ensure our Coventrus Essentials products are 
sourced with best practices in mind, including but not limited to: 
 

1. Encourage a diverse workforce free from discrimination. 
2. Treat employees fairly with respect to wages, hours, and benefits. 
3. Prohibit use of child labour. 
4. Respect the right to freedom of association and collective bargaining. 
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5. Providing safe and health working conditions. 
6. Prohibit use of conflict-derived metals and minerals. 

 

6 Assessing the effectiveness of our actions 
 
Covetrus, Inc. and its entities assess the effectiveness of our actions to ensure that forced and 
child labour are not used in our business and supply chains through a combination of ongoing 
monitoring and specific key performance indicators. During the Reporting Period, our assessment 
of effectiveness included:  
  

• Internal Audits: Review and update existing policies and procedures, as appropriate, to 
reinforce our zero-tolerance for slavery and human trafficking;  

• Monitoring our Ethics & Compliance Line: Zero reports relating to forced or child labour 
were received concerning our operations or supply chains;  

• Supplier Risk Assessments: 100% of new suppliers underwent an initial modern slavery risk 
assessment, and ongoing annual reviews were conducted for key existing suppliers. As 
noted above, these processes did not identify any suppliers categorized as ’high-risk’ based 
on our current criteria. 

• Supply Chain Contracts: Review and revise supply chain contracts as needed to examine 
and adapt the organization’s supply chain contracts to include prohibitions on the use of 
forced labour and child labour.  

• Proactive Understanding of Modern Slavery Risks: Obtain a deeper understanding of the 
modern slavery risks beyond the first tier of our supply chain; and  

• Employee Training Completion: Achieved approximately 96% completion rate for 
mandatory modern slavery training across all employees. 
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7 Consultation and approval 
 
All the entities that are collectively Covetrus ANZ operate under a common set of Covetrus 
governance policies and programs. A process of consultation across Covetrus ANZ helped to guide 
the drafting of this statement. This included engagement with individuals from the following 
functions (which each have responsibility in relation to each of the Covetrus ANZ entities): 
Compliance, Legal, Human Resources, Procurement, and Finance.  Accordingly, each of the 
Covetrus ANZ entities were consulted as part of the preparation of this statement. 
 
This Statement has been approved by the principal governing body of Pelican Holdco Pty Ltd on 
behalf of the Reporting Entities and is signed by its director. 
 
 
 
 
 
William Went 
Director 
Pelican Holdco Pty Ltd 
 

William Went (Jun 17, 2025 17:22 GMT+10)

William Went
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Statement Annexure 

Reporting Criterion Part [Page] 

1 & 2. Identify the reporting entity and describe its structure, operations and 
supply chains 

Parts 1-3  

[pages 1-2] 

3.  Describe the risks of modern slavery practices in the operations and 
supply chains of the reporting entity and any entities the reporting entity 
owns or controls 

Part 4  

[pages 3-5] 

4.  Describe the actions taken by the reporting entity and any entities that 
the reporting entity owns or controls to assess and address these risks, 
including due diligence and remediation processes 

Part 5  

[pages 6-8] 

5.  Describe how the reporting entity assesses the effectiveness of actions 
being taken to assess and address modern slavery risks 

Part 6  

[pages 8] 

6.  Describe the process of consultation with any entities the reporting 
entity owns or controls 

Part 7 

[pages 9] 
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