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A.P. Møller - Mærsk A/S

Modern Slavery  
    Statement 2023 

This statement is made in accordance with The 
Australian Commonwealth Modern Slavery Act 
2018 on behalf of the following reporting entities:

• Maersk Logistics & Services Australia Pty Ltd 
(formerly known as Damco Australia Pty Ltd)

• Svitzer Australia Pty Ltd
• Svitzer Terminals Australia Pty Ltd
• Maersk A/S (Australia Branch)
• LF Logistics (Australia) Pty Ltd

The Statement provides an overview of Maersk’s 
policies and due diligence processes relating to the 
risk of modern slavery1  and should be regarded 
as complementary to the A.P. Moller - Maersk 
Sustainability Report 2023. Maersk is committed 
to respect human rights in line with the UN Guiding 
Principles on Business and Human Rights (UN 
Guiding Principles). A cross-functional working  
group representing A.P. Moller - Maersk and  
relevant companies owned or controlled by  
A.P. Moller - Maersk were actively engaged in 
developing the content of this Statement.

1 Modern slavery refers to various forms of human rights violations which constitute criminal offences under multiple jurisdictions. Modern slavery is 
an umbrella term under the Modern Slavery Act 2018 (Cth) and encompasses slavery, servitude, the worst forms of child labour, forced or compulsory 
labour, human trafficking, debt bondage, slavery like practices, forced marriage and deceptive recruiting for labour or services.
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Our Business
Our operations
Maersk is a global integrator of container logistics, aiming to connect and simplify our customers’ supply chains 
and enable sustainable trade. We operate across more than 130 countries employing approximately 100,000+ 
people. Maersk is headquartered in Copenhagen, Denmark, and is listed on the Copenhagen Stock Exchange. 
Our operations are illustrated below:

Collect the goods
Production: Picked up at the 
customers' facilities at any 
place in the world.

Transport the goods
Transportation: Moved by the world's most 
sustainable fleet through Maersk's global 
transport network.

Clear the goods at arrival
Import terminal: Taken through customs 
promptly and efficiently.

Store the goods
Warehouse: Goods are stored or 
managed throughout the supply 
chain, based on customers' needs.

Store the goods
Warehouse: Stored and managed 
for optimisation of stocks, costs 
and inventory days

Clear the goods for departure
Export terminal: Taken through 
customs promptly and efficiently.

START
Meet the customer
Booking Set for reliable and cost efficient 
shipping, to the final destination.

END
Deliver the goods
Customer warehouse or shop
Seamlessly delivered at the destination of 
the customers' preference.
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Our value chain
Maersk is committed to respecting human rights, 
which includes ensuring our activities do not cause 
or contribute to the use of modern slavery and 
avoiding being directly linked to such harm. As 
we progress on our Global Integrator strategy, we 
continue expanding the scope of our ambitions 
to ensure responsibility and sustainability in our 
supply chain. This is driven by a greater exposure 
to sustainability-related risks, opportunities, and 
responsibilities as we expand our landside activities. 
As an integral part of our customers supply chains, 

we are also regularly engaging with our customers 
to support responsible business practices and help 
them deliver on their commitments to sustainability. 
We rely on more than 41,000 suppliers including 
5,100 high-risk suppliers in our global supply chains. 
Our high-risk suppliers are defined in 15 categories. 
The main activities in our value chain are illustrated 
below:

Supply chain (Upstream) Own operations Downstream

Trucking & 
Intermodal

High risk supplier categories

Green fuels suppliers

Ocean Terminal Direct

Indirect

Logistics & 
Services

Shipyards & 
drydocks

Ocean (incl. chartered vessels) 
transport Ship recycling

Truck, air, rail & barge transport Time chartering Maersk vessels

Terminals Services Sales to customers

Investments

Warehousing Services

Assets

M&A

Warehousing 
services

Container 
manufacturers

Outsourced  
labour Promotional items

Construction Manning - 
Seafarers

EMR (equipment, 
maintenance, 
repair)

Facility 
management & 
administration

3rd party
Terminal Services Terminals

Security & safety 
(onshore & 
offshore)

Customs agents

Chemicals / Paints

Drop in Biofuels Green methanol

%
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Identifying 
   modern slavery risks 
In 2021, Maersk conducted a corporate-wide human rights assessment, together with external experts, with 
the purpose of mapping our most salient human rights impacts across the business and determining whether 
we have any gaps in our mitigating activities, in line with the UN Guiding Principles methodology. Most of the 
salient human rights risks are known and managed via internal management systems. The assessment results 
showed that Maersk’s salient human rights risks are: working conditions in the supply chain, health and safety 
in the supply chain, violence and harassment at work, access to remedy, plus an emerging risk on impacts of 
climate change and decarbonisation - including the importance of a just transition.

Modern slavery risks within  
our business
The human rights assessment showed that we 
have a very low risk of modern slavery in our 
own operations. On working conditions in general 
(wages, benefits, and hours) there is low risk in our 
own operations, however, we can always strive to 
improve, for example, in limiting overtime hours and 
continuous focus on health and safety.
The human rights assessment also concluded that 
the risk of modern slavery is very low for seafarers 
in Maersk. Approx. 12,200 of our colleagues are 
seafarers, predominantly Indian and Philippines 
nationals. Due to the distinct nature of the seafaring 
profession, we are cognizant of the vulnerabilities 
that may exist. Maersk’s central Marine People 
and Culture department ensures compliance with 
the Maritime Labour Convention and source 90% 
of Crew through a network of own local Manning 
Offices. All in-house Manning Offices and external 
recruitment agencies are subjected to annual audits. 

Modern slavery risks within  
our supply chain 
The human rights assessment showed that modern 
slavery risks in the supply chain can be present. For 
example, the use of migrant workers and contracted 
labour, recruitment and use of manning agencies in 
logistics and services sector including warehousing 
and trucking, catering and facilities management 
carries a higher risk.  At Maersk, we identified 15 
high-risk supplier categories (see value chain above). 
These high-risk supplier categories are prioritised for 
enhanced supplier due diligence, described further 
below. 
In 2023, we continued to progress on addressing 
our prioritised salient human rights issues. We 
are further progressing towards ensuring human 
rights considerations are fully integrated into 
our due diligence processes and ESG governance 
mechanisms.
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Managing 
   modern slavery risks
Human rights in Maersk 
Maersk, and its subsidiaries, is committed to 
conducting business in a responsible and upright 
manner and to respect human rights across our 
activities, in line with the UN Guiding Principles. Our 
commitment to respect human rights is described 
further in our Human Rights Policy Statement. We 
have zero tolerance for forced or involuntary labour, 
human trafficking and other practices defined as 
‘modern slavery’, which is outlined in the Maersk 
Code of Conduct and our Supplier Code of Conduct.

Governance 
Building a strong human rights governance structure 
is a priority as we prepare for increased regulatory 
requirements. “Human rights” is one of the 14 
categories in the Maersk ESG Strategy and is also 
embedded in several other ESG categories. Regular 
updates on human rights are provided to Maersk’s 
Executive Leadership Team, as set out in our ESG 
Strategy governance framework. As human rights 
is an overarching topic, responsibility for managing 
particular issues lies with the respective functions 
with support from specific governance forums.  

DocuSign Envelope ID: 80EBB5E3-651C-4040-9313-1FF11513554F

https://www.maersk.com.cn/~/media_sc9/maersk/corporate/sustainability/files/resources/2022/apmm-human-rights-policy-statement_2022.pdf


A.P. Moller - Maersk | Modern Slavery Statement 2023 7

In 2023, we continued working with  relevant 
internal governance forums to strengthen the 
incorporation of human rights within their scope. 
At a local level within Oceania, Maersk has 
established the Area Risk & Compliance 
Committee (ARCC) which enables the oversight 
and management of risks specific to our operating 

entities within Oceania, with defined pathways 
for escalation to the Executive Leadership Team. 
Membership of this committee includes the relevant 
directors from the various reporting entities and 
senior leaders from across the business. The 
committee meets on a quarterly basis and monitors 
modern slavery risks as relevant to our operations.

Governance of ESG in A.P. Moller - Maersk in 2023

Board committees (ESG relevant)

ESG Committee

Audit Committee

Remuneration Committee

ELT committees (ESG relevant)

Risk & Compliance Committee

Investment Committee

Governance

ESG category ELT sponsor Owner

Governance Caroline 
Pontoppidan

Sustainability

Business ethics Caroline 
Pontoppidan

Compliance

Sustainable 
procurement

Rabab Boulos Procurement

Responsible tax Patrick Jany Tax

Citizenship Caroline 
Pontoppidan

Sustainability

Data ethics Navneet Kapoor Technology

Environment

ESG category ELT sponsor Owner

Climate 
change

Rabab Boulos Energy  
Transition

Environment 
and 
ecosystems

Rabab Boulos Safety & 
Resilience

Social

ESG category ELT sponsor Owner

Human capital Susana Elvira People 
function

Diversity, equity 
and inclusion

Susana Elvira People 
function

Human rights Caroline 
Pontoppidan

Sustainability

Employee relations 
and rights

Susana Elvira People 
function

Safety and 
security

Rabab Boulos Safety & 
Resilience

Sustainable/
inclusive trade

Caroline 
Pontoppidan

Sustainability

Category-specific  governance

Board of Directors

Endorses ESG strategy as part of annual strategy review

Executive Leadership Team

Defines ESG strategy and oversees implementation

Facilitates ESG strategy and oversight, guides and enables category owners

Strategy Corporate Sustainability Finance

Cross-category: Key corporate functions
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Global Policies 

A.P. Moller - Maersk Code of Conduct
The Code of Conduct outlines our standards, based 
on international standards, and governs how 
employees within Maersk engage with customers, 
authorities, colleagues, suppliers, the community and 
other stakeholders. Our commitment to responsible 
business practices including fair employment 
practices and employee relations is a core 
component. Responsibility for implementing the Code 
of Conduct lies with the Executive Vice President 
and Chief Corporate Affairs Officer, reporting to 
the Executive Board. Governance of Maersk global 
policies (Commit Rules) is anchored in the Risk and 
Compliance Committee, where two members of the 
Executive Leadership Team meet quarterly.

Commit Rule on Global Employee & Labour 
Relations
The Commit Rule on Global Employee & Labour 
Relations details our standards and sets out 
responsibilities in relation to implementing our 
commitment to respect fundamental labour rights 
and provide decent working conditions for our 
employees. The Commit Rule explicitly forbids the 
use of forced or involuntary labour. The Commit Rule 
is implemented across Maersk. Responsibility for 
monitoring the implementation of, and compliance 
with, the Commit Rule rests with the Maersk Global 
Labour Rights Council, reporting to the Executive 
Vice President and Chief People Officer. As part of 
labour rights due-diligence, monitoring is done via 
a company-wide bi-annual self-assessment survey. 
This survey is scheduled for 2024. In this survey 
there is focus on the fundamental labour rights 
of our own employees, but there is also attention 
for third-party employees. In case of any non-
compliance issues, our business-entities will have 
to make action plans in order to close existing gaps 
and remediate in case any damage was done as a 
result of non-compliance.

Supplier Code of Conduct 
The Maersk Supplier Code of Conduct describes 
expected business conduct by our suppliers, 
based on international standards. The Code is 
implemented through our global Sustainable 
Procurement programme (please see further 

below). The Code, supported by the Supplier Code 
of Conduct Guidelines, sets out expectations 
concerning responsible business behaviour in 
the areas of health and safety, equal opportunity 
rights, compensation and working hours, child 
labour and forced or involuntary labour, freedom of 
association, anti-corruption and environment. The 
leaders of our businesses and the Leadership team 
of Asset Strategy and Strategic Partnership (which 
includes our procurement function) are responsible 
for implementing the Sustainable Procurement 
Programme, reporting to our Executive Board. 

Commit Rule on Sustainable Procurement 
In addition to the Code, The Commit Rule on 
Sustainable Procurement establishes the internal 
roles and responsibilities in the implementation 
of the Code and the Sustainable Procurement 
programme. The Commit rule details the contractual 
implementation of the Code, the requirement that 
high-risk suppliers acknowledge the Code, and how 
compliance with the same is to be assessed and 
followed up on. 
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Due diligence
Maersk is committed to respecting human rights in 
line with the UN Guiding Principles.  We take a risk-
based approach to our human rights due diligence 
activities and continuously strengthen key processes 
that enable us to identify and act upon actual and 
potential human rights risks in our operations and 
through our business partnerships. 
We assess compliance with the Supplier Code of 
Conduct with suppliers in high-risk categories by 
conducting due diligence activities such as audits, 
self-assessments, and documentation reviews. In 
the past years we increased the number of onsite 
audits for logistics and service-suppliers, primarily 
related to third party workers in terminals and 
warehouses. Additionally, we conduct periodic reviews 
and follow-up audits. Our suppliers are also required 
to address any gaps against our Supplier Code of 
Conduct through a time-bound improvement plan in 
consultation with Maersk. 
To ensure that Maersk is able to meet supplier 
due diligence requirements and effectively 
contribute to business accountability, Sustainable 
Procurement is working to embed ESG into our 
end-to-end procurement process.  In 2023, we 
continued improving visibility into high-risk supplier 
ESG compliance by monitoring progress at the 
procurement category and regional level for supplier 
code of conduct acceptance, ESG assessments 
conducted and closing improvement plans.

Continued focus on third-party labour
We continue to work on ensuring that people 
working on our premises and performing tasks for 
us, but not hired by us directly, are offered working 
conditions that meet the standards in our Supplier 
Code of Conduct. Since 2019, we have focused 
specifically on working conditions for third party 
workers in trucking, warehousing and terminals as 
part of our sustainable procurement efforts. We 
have established a pre-qualifying self-assessment, 
and since 2021 applied an audit process for the 
trucking category in five locations, involving a 
collaboration between members of Maersk’s local 
health, safety, security and environment teams and 
local procurement teams. In 2022, we developed 
specific Global Standards on Third-Party Labour to 
offer clear guidance on core labour standards and 
manage our expectations on suppliers of Third-
Party Labour. In 2023, rolling out and enforcement 
of these standards commenced at APM Terminals 
on a pilot basis and the learning will be used to 
develop internal capacities across the organisation 
in 2024.
In Oceania a mandatory supplier prequalification of 
our suppliers against modern slavery requirements 
was introduced in 2023. As we move into 2024, our 
efforts will be focused on ensuring these are in 
place for our remaining suppliers.
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Training
All employees must complete annual training in 
our Code of Conduct. In 2023, the completion rate 
was 92%. We experienced challenges in reaching 
all employees, particularly due to organisational 
changes. We are working to close this gap with a 
goal of 100% completion in 2024.
To support the implementation of our Supplier Code 
of Conduct, we also train our employees working with 
procurement activities via an online course on our 
sustainable procurement process and requirements. 
In 2023, 91% of the employees in scope completed 
the training.
Responsibility for making decisions with respect for 
human rights lies with all Maersk leaders, therefore 
building capability is critical to our commitment. In 
2023, we continued human rights training with key 
functions and human rights owners.
Additionally, in 2024, Svitzer has planned to roll out a 
training program in Australia compliant with the new 
Anti-Discrimination and Human Rights Legislation 
Amendment (Respect at Work) Act 2022 (Cth) 
which covers code of conduct, sexual harassment, 
discrimination, EEO and modern slavery. 
Similarly, Maersk has planned to  engage expertise 
via external service provider CutItOut! to support us 
to comply with the positive duty under the Respect@
Work laws and continue to build a safe, respectful & 
inclusive culture where everyone is comfortable to 
speak up about inappropriate conduct. A dedicated 
training is being rolled out to our Area Leadership 
team, all leaders and all employees.

Collaboration and stakeholder 
engagement 
We partner with customers, suppliers and other 
networks to promote responsible business practices 
and increase leverage for change where possible. 
Stakeholder engagement informs our understanding 
of material issues and underpins the development 
of solutions and initiatives in our roadmap to deliver 
on ESG commitments and KPIs. On human rights 
issues, ongoing engagement with civil society 
and rightsholders is important for informing our 
approach, and we engage with rightsholders and 
their representatives including unions and local 
communities. Furthermore, Maersk works with its 
customers to support responsible business practices 
across all relevant sustainability areas. This includes 
sharing best practices, cross-industry collaborations 
as well as insights and advisory support on material 
issues. Across the ESG agenda, we are actively 
engaged in cross-industry partnerships and 
coalitions to set standards, develop solutions and 
drive common agendas. Maersk works with the 
International Transport Workers Federation (ITF) and 
has dialogue with them about our ESG Strategy and 
about specific labour rights risks (e.g. on harassment 
and supply chain due diligence).
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Maersk Whistleblower System 
and Ombuds function 
We take seriously any allegations that human 
rights are not respected in our operations or via our 
business relationships. Allegations can be reported 
by any person within or outside Maersk through 
our whistleblower system, available worldwide in 
more than 75 languages. It enables people to report 
concerns safely on all human rights issues, including 
human trafficking and forced or involuntary labour, 
child labour, and actions harming persons, their 
livelihood or properties, related to our operations, 
suppliers, contractors, third-party agents, and other 
business partners with a direct link to Maersk. 
In 2021, Maersk introduced the internal Ombuds 
function as a neutral, independent, informal 
and 100% confidential function that will listen 
to and assist those employees who do not feel 
comfortable reporting concerns to human resources 
departments, line managers or posting to the 
whistleblower system, in resolving conflicts or 
concerns. It offers a voluntary and safe place for 
employees to seek guidance, voice concerns and 
discuss options for any work-related matter.
In 2023, the whistleblower system received 1154 
reports. 80% of these are already closed.
In 2024, In Oceania campaigns will be delivered 
to increase awareness of the whistleblowing and 
ombudsman function within the business, to 
improve our ability to identify and manage any 
potential human rights issues.
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Assessing our
     effectiveness
We continually assess the risks that our 
business causes, contributes, or is directly 
linked to adverse human rights impacts, and 
monitor the effectiveness of the processes 
and procedures to address these risks. One 
way that we measure the effectiveness of 
our policies and procedures in relation to 
the supply chain is to conduct audits and 
assessments, and related to that, follow 
up with improvement plans.  For 2023 our 
supplier audit and assessment activities are 
detailed below.
Focusing on our own company, one way 
we are measuring the effectiveness of 
our processes is via our biennial labour 
rights assessment. Every 2-3 years Maersk 
sends out an internal questionnaire to 
the business to gauge how effective the 
Commit Rule on Global Employee & Labour 
Relations is implemented, covering both 
our own employees and contracted staff. 
In 2021 we have conducted an assessment 
which showed that our labour rights 
issues are mainly related to working hours, 
discrimination, and compensation. We 
are addressing the challenges by direct 
engagement with local management, 
with training and tools for managers, 
strengthened workplace harassment 
incident processes, and with mechanisms 
such as the Maersk Whistleblower system 
and Ombuds function. The next self-
assessment survey will take place in 2024, 
where we will continue our efforts to 
strengthen the labour rights due diligence 
process and gather actionable insights 
that will help address these issues in our 
business.

2023 performance towards our 
strategic targets

100% of suppliers (in scope) committed to the Suppliers Code 
of Conduct by 2024

95%

96%

100%

>85% of strategic suppliers undergoing ESG assessment by 2024

2024
(Target)

2024
(Target)

2023

2023

2022

2022

71%

77%

85%

>80% of high-risk category suppliers with Improvement Plan 
successfully closed by 2024¹

2024
(Target)

2023

2022

79%

69%

80%

100% procurement staff trained in Sustainable Procurement

2024
(Target)

2023
Training not rolled out in 2022

2022

91%

100%

In 2023, we saw a decrease in our strategic KPIs on 
supplier Code of Conduct and suplier ESG assessments. 
This is partly driven by a restructuring of our procurement 
function causing changes to our supplier management 
set-up. To address this our focus has been on  our digital 
transformation and capability building within the new 
teams through faster adoption of the new sustainable 
procurement training.
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Looking ahead
We are committed to respecting human rights, which 
includes ensuring our activities do not cause or 
contribute to the use of modern slavery and human 
trafficking and avoiding being directly linked to such 
harm. We will continue to improve and increase 
transparency on our progress, mitigating risks 
through our policies, procedures and engagement 
with stakeholders. Maersk acknowledges that 
this work is an evolving process, and we will track 
progress via our ESG Strategy, reported mainly 
through our website and annual sustainability report. 
Looking ahead, we are planning to:
• Scale up supplier engagement.
• Further develop and strengthen our human rights 

due diligence and disclosure on same.
• Implement procurement ESG platform to 

strengthen the global systems architecture for 
sustainable procurement .

• Integrate ESG further into procurement training. 

• Continue strengthening our compliance 
programme by focusing on rolling out our Code 
of Conduct training to all targeted employees and 
digitalising our compliance reporting and internal 
compliance controls.

• Review the current company ESG Strategy and 
consider to adjust, strengthen and focus our 
approach based on changing circumstances 
and global developments including increased 
regulation on sustainability due diligence and 
reporting.

More information can be read in our Sustainability 
Report 2023.
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This statement was approved by the Boards of Directors of the 
reporting entities:
Maersk Logistics & Services Australia Pty Ltd (formerly known as Damco Australia Pty Ltd)

Svitzer Australia Pty Ltd

Svitzer Terminals Australia Pty Ltd

Date:

Kylie Fraser
Director

Date:

Videlina Georgieva
Director

Date:

Videlina Georgieva
Director

Date:

Rahul Parmar
Director

Date:

Michael Hill
Director

Date:

Michael Hill
Director
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Maersk A/S (Australia Branch)

LF Logistics (Australia) Pty Ltd

Date:

Kylie Fraser
Authorised Representative

Date:

Kylie Fraser
Director

Date:

Rahul Parmar
Authorised Representative

Date:

Robert Charles
Director

Date:

My Therese Blank
Authorised Representative
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Signer Events Signature Timestamp
Robert Charles

robert.charles@lns.maersk.com

Head of MCL

Maersk

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 27.32.36.206

Sent: 10/6/2024 | 19:03

Viewed: 10/6/2024 | 20:53 

Signed: 10/6/2024 | 20:53

Electronic Record and Signature Disclosure: 
      Accepted: 10/6/2024 | 20:53
      ID: 189f3f91-8835-4d57-bbd5-fa10623ec561

Videlina Georgieva

videlina.dimitrova.georgieva@svitzer.com

Managing Director

Security Level: Email, Account Authentication 
(None) Signature Adoption: Pre-selected Style

Using IP Address: 122.107.222.210

Sent: 10/6/2024 | 19:03

Viewed: 10/6/2024 | 19:26 

Signed: 10/6/2024 | 19:27

Electronic Record and Signature Disclosure: 
      Accepted: 10/6/2024 | 19:26
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Certified Delivery Events Status Timestamp

Carbon Copy Events Status Timestamp

Witness Events Signature Timestamp

Notary Events Signature Timestamp

Envelope Summary Events Status Timestamps
Envelope Sent Hashed/Encrypted 10/6/2024 | 19:03

Certified Delivered Security Checked 10/6/2024 | 19:26

Signing Complete Security Checked 10/6/2024 | 19:27

Completed Security Checked 12/6/2024 | 00:39
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, SVITZER A/S (we, us or Company) may be required by law to provide to 

you certain written notices or disclosures. Described below are the terms and conditions for 

providing to you such notices and disclosures electronically through the DocuSign system. 

Please read the information below carefully and thoroughly, and if you can access this 

information electronically to your satisfaction and agree to this Electronic Record and Signature 

Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact SVITZER A/S:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: mandy.prince@maersk.com 

 

To advise SVITZER A/S of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at mandy.prince@maersk.com and 

in the body of such request you must state: your previous email address, your new email 

address.  We do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from SVITZER A/S  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to mandy.prince@svitzer.com and in the 

body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with SVITZER A/S  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to mandy.prince@maersk.com and in the body of such request you must state 

your email, full name, mailing address, and telephone number. We do not need any other 

information from you to withdraw consent..  The consequences of your withdrawing consent for 

online documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify SVITZER A/S as described above, you consent to receive 

exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to you by SVITZER A/S during the course of your relationship with SVITZER 

A/S. 
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