
 
 

 

 

 

 

 

 

 

 

 

 

 



  

HUB24 is a financial services company incorporated in Australia and our registered office is located at Level 2, 7 

Macquarie Place, Sydney NSW 2000. HUB24 is listed on the Australian Securities Exchange (ASX:HUB).  

HUB24 was established in 2007 by a team with a strong track record of delivering market-leading platform 

solutions in the Australian wealth management industry.  

HUB24 is proud of its brand and reputation and maintains high standards of ethics and conduct. HUB24  

is committed to protecting the rights of all people including our employees, the communities in which 

we operate, and those who may be impacted by our business activities and those within our supply chains. 

At HUB24 we seek to make a difference in our customers’ lives by connecting them to innovative solutions that 

create better outcomes. 

Our Code of Conduct outlines the values and principles that we expect all our people to observe.  

 

• Integrity – do the right thing 

• Client – be easy to deal with  

• Passion – invest energy to make a difference 

• Collaboration – act as one team, one company  

• Excellence – strive to be awesome 

• Innovation – think big and outside the square  

1. To act ethically and responsibly 

2. Behave with high standards of personal integrity, honesty and trust  

3. Act with professionalism, responsibility, care and diligence  

4. Deal with our staff, customers and suppliers with respect, courtesy and fairness  

5. Know and comply with laws and regulations that apply to the HUB24 Group and its operations 

6. Speak up and report conduct that breaches our Code of Conduct and Ethics 

 

 

 

 

 



  

    

We recognise that our approach to assess and address the risks of modern slavery in our operations and supply 

chains will continue to evolve. Since publishing our inaugural Modern Slavery Statement for FY2020, we have:  

 

 

Established ‘ESG’ as a 

key risk in the Group 

Risk Taxonomy to 

enhance our focus on 

material sustainability 

risks. 

 

Enhanced key 

documents in relation 

to human rights risk 

through our Modern 

Slavery Framework. 

 

Enhanced our supplier 

screening processes in 

relation to modern 

slavery risks. 

 

 

Delivered general 

awareness training to 

employees to build and 

strengthen capability to 

manage and report 

modern slavery risk. 

 
 

The subsidiaries of HUB24 during the 2020-2021 financial year included: 

• HUB24 Custodial Services Limited (HUBCS) 

• HUB24 Management Services Pty Ltd 

• HUBConnect Pty Ltd (HUBConnect) 

• Agility Applications Pty Ltd (Agility); and  

• Xplore Wealth Pty Ltd1 

Please refer to Page 96 of the HUB24 Annual Report year ending 30 June 2021 for further details of the owned 

and controlled entities within the HUB24 Group. 

(ASX-Release-24-August-2021-FY21-HUB24-ANNUAL-REPORT.pdf) 

Our core operations are performed from our registered office located at Level 2, 7 Macquarie Place, Sydney 

NSW 2000. We employ approximately 400 staff and these staff members are situated nationally across our 

offices in Queensland, Victoria, Western Australia and South Australia.  We have been utilising a hybrid work 

environment between office and home-based working as local and national Government health requirements 

has required in response to the COVID-19 pandemic. We are supported by a diverse range of contractors and 

suppliers. 

 

1 Formerly known as Xplore Wealth Limited but was delisted upon completion of acquisition in March 2021. 

https://www.hub24.com.au/wp-content/uploads/2021/08/ASX-Release-24-August-2021-FY21-HUB24-ANNUAL-REPORT.pdf


  

During FY2021 the HUB24 Group operated two core revenue generating segments, and a corporate segment.  

 

 

Our online products and services are offered and supplied in Australia. Our customers can access our online 

platform both in Australia and globally. 

 

The Platform segment comprises the HUB24 

investment and superannuation platform (HUB24 

platform), the Xplore Wealth investment and 

superannuation platform (Xplore Wealth Platform), 

and Portfolio Administration & Reporting Systems.  

The HUB24 and Xplore Wealth platforms are used by 

financial advisers to efficiently administer their 

clients’ investments held through a custodial 

agreement, and PARS is a non-custody portfolio 

service which provides administration, corporate 

action management, and tax reporting services for 

stockbrokers and financial advisers.  

The Platform is a leading portfolio administration 

service that provides financial advisers with the 

capability to offer their clients access to a wide range 

of investments including market leading managed 

portfolio functionality, efficient and cost-effective 

trading, insurance and comprehensive reporting for 

all types of investors including individuals, 

companies, trusts or self-managed super funds 

HUB24 provides technology and data services 

through HUBConnect Pty Ltd (HUBConnect) and 

Agility Applications Pty Ltd (Agility).  

HUBConnect provides advisers and their clients with 

technology solutions, allowing them to obtain a 

consolidated view of their wealth by facilitating the 

integration of data from different sources.  

Agility (IT Services) provides application and 

technology products to the financial services 

industry, currently servicing approximately 45% of 

Australian stockbroking market. It earns software 

licenses and consulting fees from data, software and 

infrastructure.
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We have identified more than 120 suppliers that support us in operating our business. Whilst these suppliers 

are primarily located in Australia, we also work with suppliers from a number of countries that include the Unites 

States of America, the United Kingdom and countries in Europe. We are also aware that some of our suppliers 

have relied on their counterparts in other jurisdictions to maintain services during the Pandemic. 

The types of goods and services that we procure are mainly in relation to the HUB24 Platform Service and 

include: 

• software and IT services 

• financial services (for example, sub-custody services) 

• third-party trustee and responsible entity services 

• investment management  

• investment facilities; and 

• IT consulting services.  

Information relating to our Platform products and services is available in our product disclosure documents on 

our websites; 

• https://www.hub24.com.au/product-documents/; and  

• https://xplorewealth.com.au/our-solutions/ 

We also procure services from professional service providers. For example, legal services, accounting and 

auditing services. 

In addition, we have several indirect suppliers, including IT hardware, office supplies, cleaning services and 

facilities management for our offices located in Australia.  

We engage our material service suppliers following relevant due diligence and enter into formal contractual 

arrangements with them on terms that reflect the extent and nature of the services provided.  

Typically, a relationship manager is appointed in respect of material service providers and we maintain 

monitoring and oversight arrangements for material service providers. To assist with the identification, 

monitoring and supervision of suppliers, we have a centralised supplier database.  

  

https://www.hub24.com.au/product-documents/
https://xplorewealth.com.au/our-solutions/


  

We recognise that an exposure to modern slavery risk could impact our brand and reputation and may breach 

of our Code of Conduct. We take responsibility for managing modern slavery risk through our operations and 

supply chains by applying a risk-based approach to identify, assess, manage and mitigate these risks. We are 

committed to regularly reviewing and further strengthening our approach to the management of modern 

slavery risk.  

We have developed a risk assessment methodology which considers a number of indicators of modern slavery 

risks including sector and industry, the type of products and services, geographical location and specific entity 

risk. Our risk assessment has indicated that our operations and supply chain have a low potential for modern 

slavery risks. Our assessment of our risk profile is summarised in the table below.  

Risk exposure by: Risk Management Comments  

Sector/Industry  

 

The large majority of suppliers were assessed as falling within the professional technology and 

financial services industry in Australia. These sectors typically carry a low level of risk associated 

to modern slavery practices.  

Other sectors and industries include marketing media, telecommunications, financial education, 

compliance, and property management. 

Product/Service  

 

Risks associated with a specific product or service were assessed as low for the period. This is 

predominantly as a result of the profile of our core suppliers who specialise in technology, 

software, financial services, and professional services.  

We have minimal exposure to suppliers with cyclical production and/or high-risk raw material 

usage to manufacture the products and services that we consume.  

Geographic  

 

The large majority of suppliers are headquartered in Australia, and as such our geographic 

exposure risk to modern slavery practices during the period was deemed low. The 

remaining portion of suppliers are predominantly based in the USA, United Kingdom and 

Europe. During FY2021, there were no suppliers identified that were headquartered in ‘high 

risk’2 jurisdictions. 
 

 

2 Global Slavery Index 2018 published by the Walk Free Foundation 

https://www.globalslaveryindex.org/


  

Specific Entity  

  

There were no specific entities identified during the period that we deemed as 

having significant risks associated with modern slavery practices.  

COVID-19 risks   HUB24 experienced minimal disruption to its supply chains as a result of COVID-19 as 

most of our suppliers had well developed business continuity arrangements (being within the 

software, technology, financial services and professional services industries). As a result, COVID-

19 had a minimal effect on HUB24's modern slavery risks.  

We understand the importance of working collaboratively with our employees, suppliers and the broader 

industry to combat modern slavery risk. During the reporting period, we have undertaken a number of steps to 

assess and address modern slavery in our operations and supply chains, including:  

 

• Conducted a risk assessment of each of our suppliers to identify potential for modern  

slavery risk 

• Conducted a more detailed assessment of any suppliers or relationships that were deemed higher risk 

• Provided information and awareness to key oversight bodies within HUB24, including our Group Executive, 

Committees and Boards 

Based on our risk profile criteria that were developed in line with guidance from industry best practice and 

Board Risk Appetite Statement, we performed a review of our suppliers.  

  



  

HUB24 has a set of values that recognise our responsibilities to all stakeholders, including shareholders, 

customers, employees, and the community more broadly.  

The Board, places great importance on high standards of governance and regularly reviews its governance 

practices to address our obligations as a responsible corporate citizen. Members of the Board and staff are 

responsible for upholding the values of HUB24, as reflected in our Code of Conduct.  

HUB24’s corporate governance framework, policies and practices are designed to ensure the effective 

management and operation of HUB24 and will remain under regular review.  

The Board has implemented several statements, policies and procedures to ensure it is able to achieve its 

commitment to good corporate governance and observes the ASX Good Governance Principles. 

Our governance arrangements are set out in our Corporate Governance Statement on our public website. 

As part of our cyclical policy review process, we continue to consider modern slavery risk more expressly in 

these documents.  

In addition, we have developed a Modern Slavery Framework for our business that establishes our commitment 

to addressing modern slavery risks in our business and driving an accountability for ethical business practices 

across our organisation.  

At HUB24, a comprehensive training program is in place and training is provided to new employees, including on 

our Code of Conduct, values, compliance arrangements and risk management practices. Training is delivered to 

employees via self-paced online learning, customised workshops and short courses. Our training program has 

been updated to specifically include an online training module on modern slavery risks and our response to that 

risk. The online training has been completed by all members of staff and updates have been provided to key 

executives on modern slavery through our regulatory forums. 

  

https://www.hub24.com.au/


  

The COVID-19 pandemic has brought further challenges to addressing modern slavery risks and highlighted 

social and economic inequalities worldwide. The business has been able to maintain its practices and control 

environment through the pandemic and was not required to make any material changes to its business in 

response to the pandemic that would give heightened exposure to modern slavery risk. 

Further to this, HUB24 liaised with its material suppliers through the pandemic by regularly enquiring about 

their approach to managing the pandemic and the steps undertaken relating to staff welfare, inclusive of 

offshore locations.  

HUB24 has the following arrangements and committees in place to oversee and monitor the effectiveness of the 

HUB24 modern slavery approach:  

• HUB24 Limited Board  

• HUB24 Audit Risk and Compliance Committee  

• HUB24 Group Executive  

• HUB24 Governance Risk and Compliance Forum 

• HUBCS Board 

• HUBCS Risk and Compliance Committee  

• Xplore Wealth Group Board  

• Xplore Wealth Group Audit Risk Compliance and Complaints Committee 

We are committed to reviewing the effectiveness of our actions and have established a HUB24 Modern 

Slavery Working Group (MS Working Group) for the development, implementation, and assessment of our 

approach to managing modern slavery risks.  

HUB24 operates its risk and compliance framework on the three lines of defence model and has audit programs 

in place to conduct audits on our financial statements and our internal control environment. Consideration will 

be provided on engaging internal audit in future years to review our modern slavery framework, processes, and 

controls.  

During FY2021, there was consultation and collaboration in relation to management of modern slavery risks 

between senior management and executives of the HUB24 Group. Consultation and collaboration occurred 

through established regulatory change forums, and other reading materials by the legal team, the regulatory 

change forum (that includes participation by HUB24 subsidiary entities) and through the MS Working Group. 



  

We recognise that our approach to assess and address the risks of modern slavery in our operations and supply 

chains will continue to evolve. For FY2022, this includes a focus on continuing efforts to enhance our modern 

slavery governance and compliance approach.  

 

This statement was approved by the Board of HUB24 Limited on 16 December 2021.   

 

 

Andrew Alcock 

Managing Director 

HUB24 Limited 

 

 

 

 

 

 

 

 

 

 

 

 

 

This statement is made by HUB24 Limited (ACN 124 891 685) pursuant to section 13(1) of the Modern Slavery Act 2018 (Cth) 

and is current at 16 December 2021. It constitutes the statement of HUB24 Limited and its owned and controlled entities 

(together the HUB24 Group) during the financial year ended 30 June 2021. 

This is our current modern slavery statement under the Modern Slavery Act 2018 (Cth) and sets out the actions HUB24 has 

taken to identify, assess and address modern slavery risks in our operations and supply chains.  

This statement was approved by the Board of HUB24 on 16 December 2021. 


