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Aram ex PJSC is j oint  stock com pany listed on the Dubai Financial Market , which together with 

it s subsidiaries worldwide ( collect ively “Aram ex” )  respects and prom otes ethical labour 

pract ices and is com m it ted to operat ing responsibly and adhering to the highest  ethical 

standards. Consistent  with this principle,  Aram ex takes a zero- tolerance approach to any form  

of m odern slavery in it s operat ions or supply chains. 

This j oint  statem ent  is intended to m eet  Aram ex’s obligat ions under t he applicable Global 

Modern Slavery legislat ion including but  not  lim ited to the requirem ents of sect ion 54 of the 

Modern Slavery Act  2015 (UK) , the NSW Modern Slavery Act  2018 and the Com m onwealth 

Modern Slavery Act  2018 (Aust ralia) . This statem ent  const itutes our m odern 

slavery statem ent  for the 2023/ 2024 f inancial year. 

Aram ex is com m it ted to ensuring that  the people and com m unit ies that  support  our business 

are t reated with dignity and respect . We do not  t olerate the use of child labour, forced labour, 

or  hum an t rafficking in any form —including slave labour, prison labour, indentured servitude, 

or bonded labour—in our operat ions or supply chain.  

Our com m itm ent  and approach are inform ed by leading internat ional standards and 

fram eworks developed by the United Nat ions (UN)  and I nternat ional Labour Organizat ion. 

Aram ex is com m it ted to respect ing and support ing the UN Guiding Principles on Business and 

Hum an Rights, UN Universal Declarat ion of Hum an Rights, UN Global Com pact , UN Sustainable 

Developm ent  Goals, Core Convent ions of the I LO, and I LO Declarat ion on Fundam ental 

Principles and Rights at  Work. 

Our Business 

With over 40 years’ experience, Aram ex operates a global delivery and logist ics network 

across m ore than 68 count ries. Approxim ately 16,000 Aram ex em ployees provide a range of 

t ransport  and logist ics solut ions covering road, air and sea to help custom ers m eet  their 

global supply chain needs. 

Aram ex provides a diverse range of services to custom ers across the world, including:  

• Freight  forwarding;

• Logist ics and supply chain m anagem ent ;

• I nternat ional and Dom est ic Express Delivery ( including dom est ic courier  services) ;

• E-com m erce:  enabled by flagship products, including Shop&Ship and MyUS.

To assist  in the delivery of these services, Aram ex works with an extensive network of 

suppliers, franchisees, subcont ractors and agents including (but  not  lim ited to)  nat ional and 

internat ional air lines, sea lines and ( regionally)  leading land freight  operators. 

At  Aram ex we m ake sure to engage with our suppliers through different  channels and on as 

regular basis as required. Being a local ent it y in the geographies we operate, we seek to 

source locally where available and possible, therefore m uch of our supply chain spending is 

on local suppliers.  
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Our supply chain includes: 

• Prom ot ional m erchandise and m arket ing 

• I T Hardware, System s and Software 

• Market ing 

• Facilit ies Managem ent  & General Adm inist rat ion 

• HR Services 

• Consultancies 

• Professional Services 

• I nsurance 

• Travel & Entertainm ent  

• Financial Services 

• Const ruct ion & Fit  out  

• Rent  

• Labour 

• Trucking and Fleet  Outsourcing Managem ent  

• Freight  and Linehaul Services franchise networks 

• I n certain m arkets, call cent re services 

 

Our policies and procedures 

Aram ex takes a zero- tolerance approach to any form  of m odern slavery within it s business 

operat ions and supply chain. I n support  of this statem ent , we take the following steps to 

ident ify and m anage risks of m odern slavery:  
 

1 .  Policies and Procedures 
 

Aram ex has in place a num ber of policies which are designed to ident ify ,  assess, raise 

awareness and m anage the r isks of m odern slavery in our business act ivit ies. Our 

relevant  policies include:  

A. The Aram ex  Code of conduct  
 

At  a group level,  Aram ex has in place a Code of Conduct  ( “ the Code” ) .  The Code sets out  

principles that  relate to legal and ethical standards of conduct .  This includes policies 

relat ing to com pliance, ant i- corrupt ion, non-discrim inat ion, equal em ploym ent  

opportunit ies, equitable and fair t reatm ent  and safe, secure and healthy working 

condit ions. The Code applies to all directors, em ployees, business partners, suppliers, 

consultants, franchisees or any other party represent ing or providing services to Aram ex 

( “Business Associates” ) .  

The Code contains a specific sect ion on hum an and labour r ights including ant i- slavery 

and hum an t rafficking. The Code requires our em ployees and Business Associates (as well 

as their respect ive em ployees and supply chains)  to respect  hum an rights standards set  

out  in our Hum an and Labour Rights Policy and sets out  the consequences of failing to do 

so. Aram ex considers it s im plem entat ion of the Code and it s em bedm ent  in our processes 

and cont ractual term s establishes an ethical culture and environm ent  that  will not  tolerate 

m odern slavery in Aram ex’s operat ions or supply chain. 
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The Code is published on our website and can be found at  this link:  
 

 Aram ex Code of Conduct   

 

B. Hum an and Labour Rights Policy 
 

Respect  for Hum an Rights is a fundam ental value of Aram ex. Aram ex is com m it ted to 

m eet ing it s responsibilit ies to respect  fundam ental hum an and labour r ights in it s 

workplace and business operat ions, supply chain, and in the com m unit ies where we 

operate. 

The Aram ex Hum an and Labour Rights Policy establishes our com m itm ent  to respect  

I nternat ional Hum an Rights and the expectat ion that  our directors, em ployees and 

Business Associates do the sam e. Our Hum an and Labour Rights Policy is published on our 

website and can be found at  this link:  

 
 Aram ex Hum an and Labour Rights Policy 

 

C. W hist leblow ing and Grievance Policies 

Aram ex’s Whist leblowing and Grievance Policies provide a plat form  for individuals to raise 

concerns relat ing to their em ploym ent ,  suspected m isconduct , breaches of the Code or 

any other hum an rights violat ions including m odern slavery and hum an t rafficking. All 

allegat ions received are taken seriously and invest igated as appropriate. I ndividuals can 

opt  to rem ain anonym ous under our Whist leblowing Policy. Our Whist leblowing Policy is 

on our website and can be found at  this link:  
 

 Aram ex Whist leblowing Policy  

 

Aram ex takes a t im ely and proport ionate approach to im plem ent ing correct ive or 

disciplinary act ions and learnings which arise as a result  of disclosures m ade under these 

policies. 

D. Training and em bedding our  policies and procedures  
 

I n 2022, we launched our annual r isk and com pliance refresher course, which covers 

the Code as part  of the t raining. Addit ionally, the following policies have been 

incorporated in the Code since 2021:  

 
 Aram ex Diversity,  Equity and I nclusion Policy 

 Aram ex Hum an and Labour Rights Policy 

 

-  I n order t o ensure understanding and com pliance with the Code, all em ployees and 

where appropriate, current  and new franchisees receive com pliance t raining as part  

of the induct ion process, which is followed up by m andatory annual online t raining 

and consequent ly sign an acknowledgem ent  that  they have read and understood the 

Code. I n 2022, 14,300 em ployees ( including system  and non-system  users)  took the 

2022 Com pliance Training. I n 2023, the Code t raining was m andatory for all staff and 

com pleted prim arily online, with face to face learning sessions organized where 

appropriate, enabling 15,771 em ployees represent ing 93%  of our t otal populat ion 

who received Com pliance t raining. Due to the inclusion of the Aram ex Diversity, 

Equity and I nclusion Policy and Aram ex Hum an and Labour Rights Policy  staff  receive 

specific t raining relevant  to m odern slavery and hum an t rafficking. Having launched 
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our Hum an and Labour Rights Policy in 2021, we conducted relevant  refresher  

t rainings and awareness init iat ives in 2022 (see below) , and it  is also published on 

our external website:  Hum an and Labour Rights Policy. The policy was revised and 

recom m unicated to em ployees in 2023. 

-  We keep our Whist leblowing Policy and report ing procedures under regular review 

and st r ive for cont inuous im provem ent . As part  of this, in 2022, we launched a 

cam paign raising awareness on Speak-Up Culture, ant i-bribery, code of conduct , and 

Whist leblowing. We also cont racted an external supplier t o enhance access as well as 

to ensure secure report ing of potent ial violat ions, which was int roduced to em ployees 

in 2023. This cam paign consisted of a num ber of inform at ive posters and visual 

statem ents to raise awareness while highlight ing the available channels for raising 

concerns, in part icular t hrough our Whist leblowing report ing portal. We also refreshed 

our Whist leblowing Policy, which is published on aram ex.com , and was com m unicated 

to em ployees in 2023. 

 
2 .  Training and building aw areness 

Aram ex cont inues to raise awareness of hum an rights and m odern slavery with t raining 

and eLearning on the Code and on our policies, which is cont inuously developed and 

integrated into our t raining plan and im plem ented in relevant  t raining program s for 

em ployees. 

Our perform ance in these areas is com m unicated and reported t ransparent ly in our annual 

integrated report .  

We also run targeted com m unicat ions cam paigns using our internal com m unicat ions 

plat form s, t o raise awareness on hum an rights issues in an engaging and im pact ful way. 

Training and aw areness  
 

• I n 2022, a blended learning m odel was used to increase awareness and 

engagem ent  on Hum an and Labour Rights, where over 2,640 em ployees took the 

virtual t raining on Hum an and Labour Rights including m odern slavery through our 

Learning Managem ent  System .  

• I n 2023 we mandated the t raining as necessary for all m anagerial staff and 

com pleted prim arily  online, with face to face learning sessions organized where 

appropriate, to t ry and cover the m aj orit y  of our em ployees.  

• I n 2023, we launched an internal cam paign on shaping behaviour, focusing on how 

to be an ideal Aram ex em ployee, com plem ent ing our exist ing ongoing cam paign 

on “Speak-Up Culture” .  

 
3 .  Managing our relat ionships w ith third part ies 

Engaging third part ies is a necessary part  of our business. However, we understand that  

any illegal acts they carry out  while conduct ing business for us m ay im pose risks on 

Aram ex. I n order t o m it igate this r isk, we take the following steps when engaging third 

part ies:  
 

(a)  Aram ex standard cont ractual term s and condit ions 

 

Wherever possible, we seek to im pose cont ractual term s on our suppliers requir ing them  

to com ply with our Code and/ or any applicable laws which includes those relat ing to 

hum an rights and m odern slavery. We cont inuously review and update our cont ractual 

term s to ensure they align with our internal policies and external laws and regulat ions. 
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(b)  Due diligence 
 

Modern slavery can affect  any indust ry and any count ry.  To have the greatest  im pact  on 

the lives of vulnerable workers, we are taking targeted act ion where the r isks of 

exploitat ion are the m ost  severe, salient  and st rategic – in line with the UN Guiding 

Principles on Business and Hum an Rights. 

 

Our procurem ent  and com pliance team s review and approve vendors as per our due 

diligence process, which can be divided into 3 m ain stages. 

Our com pliance team  perform  due diligence on our vendors based on our r isk assessm ent  

for  each vendor. Our due diligence includes denied party screening and enhanced due 

diligence. 

1 . Know  Your  Supplier ( KYS) : 
 

• All new suppliers and vendors are required to com plete a com pliance 

quest ionnaire (which is regularly reviewed)  before we can open a new account . 

I n 2022, over 1,250 quest ionnaires were com pleted by vendors, agents and 

franchisees. I n 2023 over 1,808 quest ionnaires were com pleted by vendors, 

agents and franchisees. 

 
• Our com pliance quest ionnaire requires the collect ion of inform at ion about  the 

supplier’s/  vendor ’s ownership, the business and it s reputat ion. Our vendor 

com pliance quest ionnaire contains a sect ion about  Hum an and Labor Rights 

and an acknowledgem ent  of our Code of Conduct ;  

 
• Once the com pliance quest ionnaire has been com pleted, it  is reviewed by our 

procurem ent  team . Subject  to sat isfactory responses, the com pleted 

quest ionnaire is a pre- requisite for  our SAP team  to create a new account  for 

the supplier/  vendor;  

 
• Before the account  opening process is com pleted, all new suppliers/  vendors 

undergo a com pliance review and approval process. 

 

2 . Third Party Risk Assessm ent :  

We assess potent ial suppliers against  the following r isk factors:   

• Count ry r isk -  for  exam ple, m anufacturing in count ries with poor records of 

hum an rights abuse. 

• I ndust ry type – we are alert  when securing services from  indust ry sectors with 

poor reputat ions for upholding worker’s r ights and safeguarding their welfare.  

• Nature of the workforce -  for exam ple, we recognise there is an elevated r isk 

associated with businesses having a high dependency on low-skilled tem porary 

work. 

• Context  of the supply chain -  for  exam ple, taking into account  the elevated 

r isk when the supply is from  count ries with weak labour laws and high levels 

of poverty.  
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3 . Enhanced due Diligence:  

We perform  or request  an enhanced due diligence process on third part ies ident ified 

as”  m oderate-high”  and “high”  on the Third-  Party Risk Assessm ent  score. 

Depending on the outcom e of the enhanced due diligence process we proceed with 

one of the following opt ions:  

a.  we reject  the third part y and do not  do business with them  for a variety of 

reasons, including where the assessm ent  dem onst rates that  the third party 

does not  adhere to our supply chain standards;  

b.  we engage the third party but  cont inue to m onitor them  with ongoing due 

diligence, as out lined above, t o m it igate any r isk. 

 

Moreover,  all franchisees undergo an external due diligence process which includes 

hum an and labour r ights. 

 

 

Managing our relat ionships w ith third part ies:  

We keep our third-party relat ionships and our internal processes for m anaging third party 

relat ionships under cont inuous review, evaluat ing whether any areas can be updated and 

im proved.  

I n line with the Procurem ent  Policy that  was rolled out  in 2022, we cont inue to enhance 

our applicat ion of the policy to govern responsibilit ies internally and externally with our  

supplier base referr ing to and em bedding our policies on Hum an and Labour Rights, 

Environm ent  Managem ent  System s, Social I nvolvem ent  and Health & Safety system s into 

our procurem ent  process.  

 

Perform ance m onitor ing  

Aram ex endeavours to enhance our perform ance m onitoring process by em bedding 

addit ion clauses in our supplier cont racts allowing us to reserve the r ight  to m onitor and 

audit  our suppliers’ perform ance against  key m odern slavery- related benchm arks and 

policy requirem ents to evaluate com pliance with appropriate standards. 

 
4 . Potent ia l r isks in our operat ions and supply chains 

Aram ex’s suppliers com e from  all across the world. Aram ex recognises that  this increases 

the r isk that  m odern slavery pract ices could unknowingly becom e em bedded in it s supply 

chain.  

We endeavour to m anage and m it igate r isk through Aram ex’s ongoing com m itm ent  to 

engage capable suppliers that  undertake to com ply with st r ict  standards, including 

requirem ents such as:  

• conduct  their  business lawfully, including by com plying with all laws regarding 

slavery and hum an t raff icking in the count ries in which they do business;  

• engage in pract ices that  are not  j ust  com m ercially efficient , but  which also see 

workers t reated ethically and fair ly;  
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• cert ify  that  m aterials incorporated into supplied products com ply with the laws 

regarding slavery and hum an t rafficking of the count ry or count ries in which 

the suppliers are doing business;  

• do not  m ake use of forced, prison or indentured labour;   

• provide workers with a safe and healthy working environm ent ;  

• take responsibilit y for t he ethical behaviours of their supply chains. 

Aram ex’s accountabilit y standards m ean that  where Aram ex’s assessm ent  of it s supplier  

pract ices reveals unacceptable perform ance against  key benchm arks, Aram ex will,  

depending on the nature of the ident ified non-com pliance, either engage with the relevant  

third-party supplier t o ensure that  it  is urgent ly corrected or, if appropriate, otherwise 

term inate the third part y supplier’s engagem ent . 

 

5 . Act ions taken to address m odern slavery r isks -  Collaborat ion 

I t  is im portant  and valuable for Aram ex to work with internal and external stakeholders 

to develop solut ions for  som e of the m ore com plex and system ic problem s found within 

a global supply chain. We believe that  by m aintaining st rong direct  relat ionships and 

undertaking collaborat ive work such as sharing inform at ion and resources we are all able 

to deliver real benefit s.  

To this end, our internal cross- funct ional Hum an and Labour Rights Com m it tee is 

responsible for  m onitoring and im plem ent ing this statem ent . I t  is also responsible for 

developing our st rategy and KPI s to m easure effect iveness of steps taken in relat ion to 

Hum an and Labor Rights. 

 
We also collaborate with external organizat ions and we are m em bers of and signatories 

to the United Nat ions Global Com pact .  

 

As part  of the Hum an Resources and Risk and Com pliance KPI  m easurem ent  we set  

targets and cont inuously m onitor and m easure our em ployee and supplier t raining 

coverage. 

 
 

6 . I m pact  of COVI D 

As the world has returned to levels of norm alcy, Aram ex cont inues to work with key 

suppliers t o ensure the health and safety of em ployees and custom ers is of key 

considerat ion. Aram ex cont inues to work with and support  suppliers to deliver our 

services whilst  working within local Governm ent  guidance. To the best  of it s knowledge, 

 

Aram ex has not  encountered any significant  issues or increased risks of m odern slavery 

as a result  of the pandem ic. 

 

7 . Measur ing Effect iveness, Cont inuous I m provem ent  and next  steps 

Aram ex recognizes the need to build on it s understanding, oversight  and m anagem ent  of 

m odern slavery r isks in it s operat ions and supply chains on an ongoing basis.  Good 

progress has been m ade and we cont inue to take new steps to m anage the r isks of 

m odern slavery and hum an t rafficking taking place in our business and supply chains.  



9 Aramex Modern Slavery Statement 

 

 

With that  in m ind, we set  out  below our focus areas for  the next  12 m onths:  

• Carrying out  hum an rights im pact  assessm ents in selected m arkets, which shall be 

determ ined according to r isk and size and developing act ion plans as required;  

 
• Progressing ongoing review and enhancem ents of our due diligence processes and 

cont rols:  in 2024 we intend to review our Com pliance Quest ionnaire issued to new 

suppliers and vendors, evaluat ing whether any areas can be updated and im proved 

part icularly in relat ion to hum an and labour r ights m at ters;  

 
• Keeping our grievance m echanism s for  em ployees and third part ies including supply 

chain workers under review and cont inuing to engage with suppliers to, where 

necessary, im prove grievance and report ing processes within our supply chain;  

 
• Cont inuing to review and, if necessary, updat ing our em ploym ent  policies and 

procedures to m aintain appropriate safeguards against  m odern slavery;  

 
• Cont inuing to develop internal t raining and awareness on m odern slavery and hum an 

rights. I n 2024, we will adapt  our e- learning t raining m odule to provide face to face 

t raining to our em ployees where appropriate;  

 
• Educat ion and awareness of our new Procurem ent  Policy;  

 
• Cont inue to keep our cont ractual t erm s under review to ensure com pliance with 

applicable m odern slavery laws and a r ight  to audit  them  where relevant  and 

appropriate;  

 
• Our franchisees will be included in our annual m andatory com pliance t raining. 

 
 

8 . Process of consultat ion w ith it s ent it ies 

Aram ex engages direct ly with senior m em bers across various departm ents within it s 

subsidiaries and it s Hum an and Labour Rights Com m it tee has representat ives from  the 

Com m ercial, Hum an Resources, Legal, Risk and Com pliance, and Sustainabilit y 

departm ents. The Hum an and Labour Rights Com m it tee is responsible for preparing this 

Statem ent  and ensuring a collaborat ive approach is taken to com bat  m odern slavery. 



 

  
  

Due to the alignment of our services, policies and procedures, we are confident that the 
consultation process is sufficient in ensuring modern slavery risks are identified, 
assessed, and addressed.  

Potential violations of this Modern Slavery Statement should be reported through our 
Grievance Policy (employees only), calling the toll-free numbers stated in our 
Whistleblowing Policy (employees only), or by using the contracted service: Lighthouse 
service (https://www.lighthouse-services.com/aramex/).  

  
This statement was approved by the Board of Aramex PJSC on 28 June 2024.  

  
  
  
   

Chairman  
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Captain Mohamed Juma Al Shamsi


