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This statement is made pursuant to the Modern Slavery Act 
2018  (Cth) (the  'Act ') and cove rs  both Trave lex Aus t ra lia  
Holding s  Pty Ltd (ABN: 9 8  105  26 0  03 5 ) and it s  subs idia ry 
company Trave lex Limit ed (ABN: 3 6  004  179  9 5 3 ) (tog e the r, 
‘Trave lex’, ‘we ’, ‘our’). Our reg is t e re d office  addre s s  is  Suit e  
4 5 .01, Leve l 4 5 , 25  Mart in Place , Sydney, NSW 2000 . 

This  s t a t ement  se t s  out  t he  s t eps  we  have  t aken to addre s s  and 
mit ig a t e  the  risks  of mode rn s lave ry in our ope ra t ions  and 
supply cha in for t he  report ing  pe riod 1 Janua ry 2025  to 3 1 
December 2025 .

1. Report ing  
Ent it y 
De t a ils



S t ruct ure
Travelex is a leading money services business headquartered in Sydney. 
Trave lex employs  ove r 3 00  employee s  across  Aus t ra lia . Trave lex Limit ed is  
t he  holde r of an Aus t ra lia n Financia l Se rvice s  Licence  and is  subject  t o the  
Ant i-Money Launde ring  and Counte r-Te rroris m Financing  Act  2006  (Cth) 
(‘AML/CTF Act ’). Trave lex Limit ed has  s t ring ent  employee  due  dilig ence  
policie s  in place  to mee t  t he  requirement s  of t he  AML/CTF Act .

2 . S t ructure , Opera t ions  
and Supply Cha in

Ope ra t ions
Our miss ion is  t o s implify our cus tomers ’ access  to fore ig n currency, howeve r and wheneve r. We  have  g rown to 
become  one  of t he  marke t  le ading  specia lis t  provide rs  of fore ig n exchang e  product s , solut ions  and se rvice s  
including  fore ig n currency ca sh, pre -pa id  t rave l money ca rds  and re la t ed product s  and se rvice s  which we  se ll 
a t  Trave lex-brande d re t a il s tore s  and a t  implant  s tore s  loca ted in t rave l ag encie s  and online . We  have  
deve lope d a  g rowing  ne twork of ove r 8 0  s tore s  and more  than 5 0  ATMs in some  of the  ma jor Aus t ra lia n 
a irport s , premium shopping  ma lls , hig h s t ree t  loca t ions , and city cent re s .

We  employ a  va rie ty of employees  a s  pa rt  of our bus ines s  ope ra t ions  including  manag e ria l s t a ff, re t a il s tore  
s t a ff, and othe r employees  to support  our re t a il, whole sa le , vault  and back-office  ope ra t ions .

We  have  built  a  g rowing  online  and mobile  fore ig n exchang e  pla t form from which we  se ll our product s , and we  
a lso process  and de live r fore ig n currency orde rs  for ma jor banks , financia l ins t it ut ions , Aus t ra lia  Pos t  and 
t rave l ag encie s . In addit ion, we  source  and dis t ribute  la rg e  quant it ie s  of fore ig n currency banknote s  for 
cus tomers  on a  whole sa le  bas is  - including  for int e rna t iona l financia l ins t it ut ions . 

Trave lex Limit ed is  100% owned by Trave lex Aus t ra lia  Holding s  Pty Ltd which is  a lso incorpora t e d in Aus t ra lia . 
Trave lex Aus t ra lia  Holding s  Pty Ltd is  a  subs idia ry company of Trave lex Int e rna t iona l Limit ed, incorpora t e d in 
the  Unit ed King dom.

Trave lex Int e rna t iona l Limit ed a lso has  a  Modern S lave ry Policy in place , which cove rs  Trave lex Int e rna t iona l 
Limit ed and it s  subs idia ry companie s  (‘Trave lex Group’) and which cons t it ut e s  the  Trave lex Group’s  
commitment  to mit ig a t ing  mode rn s lave ry risks  in it s  g loba l bus ines s . Due  to the ir pa rent  ent ity be ing  
headqua rt e re d in the  Unit ed King dom, both Trave lex Aus t ra lia  Holding s  Pty Ltd and Trave lex Limit ed a re  a lso 
subject  t o the  Modern S lave ry Act  2015 , t he  mode rn s lave ry leg is la t ion applica ble  in the  Unit ed King dom.



S upply Cha in
We use the products and services of a wide range of suppliers and third 
pa rt ie s  t o support  g ene ra l day-to-da y bus ines s  act ivit ie s  and ope ra t ions  
including  our re t a il s tore s , ATMs, the  sourcing  and dis t ribut ion of fore ig n 
exchang e  banknote s , our IT pla t forms  and sys t ems , and our office s  and 
vault . The  procurement  ca t eg orie s  of our supplie rs  primarily include  (but  
a re  not  limit ed to) whole sa le  supplie rs  of fore ig n currency, ca sh-in-t rans it  
ope ra t ions , equipment  supplie rs , t rade  and cons t ruct ion se rvice s , 
profe ss iona l and employment  se rvice s , product  is sue rs , marke t ing , 
informa t ion t echnolog y and va rious  corpora t e  se rvice s . We  primarily have  
s t able , long e r-t e rm re la t ionships  with the se  supplie rs . We  be lieve  tha t  
our pre sence  across  the  ent ire  va lue  cha in and our decent ra lise d 
s t ructure  support s  our abilit y to ident ify and ca re fully choose  appropria t e  
supplie rs . 

2 . S t ructure , Opera t ions  
and Supply Cha in

In orde r to de live r g rea t  se rvice  to our cus tomers  and bus ines s  pa rtne rs , we  source  fore ig n currency from 
reputable , approve d fore ig n exchang e  provide rs , ensuring  appropria t e  va lida t ion and due  dilig ence  is  comple ted 
prior t o sourcing , and have  proces se s  in place  to cont inua lly review these  cus tomers  and pa rtne rs . We  expect  
our supplie rs  t o sha re  and uphold our e thica l va lues  and principle s .

The  ma jority of supplie rs  a re  loca ted in Aus t ra lia  with the  except ion of fore ig n currency supplie rs  who a re  
primarily cons t it ut e d of othe r ent it ie s  within the  Trave lex Group, and third pa rty financia l ins t it ut ions . We  a re  
a lso support e d by supplie rs  ba sed in the  Unit ed King dom and Europe  who a re  subject  t o cont ractua l re la t ionship 
with othe r ent it ie s  in the  Trave lex Group with robus t  ove rs ig ht  proces se s  in place .



3. Risks of modern slavery 
pract ices  in supply cha in 
and opera t ions

Inhe re nt  Ris k Ra t ing
We asse sse d the  mode rn s lave ry risks  in our ope ra t ions  and 
supply cha ins  ove r the  report ing  pe riod to cons ide r the  risk tha t  
we  a re  caus ing , cont ribut ing , or direct ly linked to mode rn s lave ry 
pract ice s . The  ove ra ll inhe rent  risk, following  this  risk 
a s se ssment , is  medium for our bus ines s . 

Workforce  Arra ng e me nt s
The  ma jority of our colleag ues  a re  employe d direct ly, and we  have  direct  vis ibilit y of t he ir t e rms  of employment , 
t ra ining , le ave  ent it lement s  and working  condit ions . All employees  unde rg o a  number of compulsory due  
dilig ence  checks  prior t o confirma t ion of employment  a t  Trave lex. We  s t ric t ly comply with the  AML/CTF Act  and 
the  Ant i-Money Launde ring  and Counte r-Te rrorism Financing  and Rule s  (‘AML/CTF Rule s '), which impose  a  
s ig nificant  rang e  of oblig a t ions  on our employee s  and to prevent , monitor and report  ins t ances  of money 
launde ring . We  provide  reg ula r t ra ining  to a ll our colleag ues  to increase  the ir awareness  of mode rn s lave ry and 
human t ra fficking , so they a re  able  to unde rs t and, ident ify and report  on these  risks . We  cons ide r the  risk of 
mode rn s lave ry in our direct  workforce  a s  low. We  howeve r recog nise  tha t  some  of the  workforce  of our 
downs t rea m supplie rs  in a  seconda ry leve l of our cha in of supplie rs  may be  loca ted in a  count ry with poor 
g ove rnance  and a  weak rule  of law. 

A number of factors  and cons ide ra t ions  were  used to a s se ss  the  potent ia l risk of mode rn s lave ry in our 
supply cha ins  and ope ra t ions , including : 

• Workforce  a rrang ement s ; 
• Cus tomers ;
• Product  and se rvice s  we  use ; 
• Geog raphic risks ; and
• Supply cha in mode l. 

Cus t ome rs
The  AML/CTF Act  and the  AML/CTF Rule s , impose  a  s ig nificant  rang e  of oblig a t ions  on us  to prevent , monitor 
and report  ins t ances  of money launde ring . Like  many othe r financia l ins t it ut ions , we  may have  cus tomers  who 
a re  vulne rable  pe rsons  subject  t o exploit a t ion or exposed to mode rn s lave ry risk throug h pe rsona l or work 
circums tance s . If any unusua l act ivity is  ident ified throug h our cus tomer due  dilig ence  and t ransact ion 
monitoring  process e s , we  report  t hem to re levant  law enforcement  ag encie s . 



Product s  a nd  s e rvice s  we  us e
The electronics industry is considered a higher risk sector due to risk factors relating to the country risk 
where  product s  a re  manufactured, whe re  the  software  is  deve lope d and the  workforce  a rrang ement s  of 
t he se  bus ines se s . Like  many bus ines s e s  in today’s  dig it ise d working  environment , our workforce  a lso 
re lie s  on laptops , monitors , software , and othe r compute r devices  to pe rform the ir day-to-da y work 
funct ions . The re  is  a  risk we  could purchase  g oods  or se rvice s  involved in mode rn s lave ry in the ir 
crea t ion or provis ion. Howeve r, we  have  robus t  process e s  in place  to mit ig a t e  this  risk a s  fa r a s  poss ible . 

Ge og ra phic ris ks
We use  the  product s  and se rvice s  of a  wide  rang e  of supplie rs  and third pa rt ie s  t o support  g ene ra l day-
to-day bus ines s  act ivit ie s  and ope ra t ions . We  recog nise  tha t  some  of the  workforce  of our downs t ream 
supplie rs  in a  seconda ry leve l of our cha in of supplie rs  may be  loca ted in a  count ry with poor g ove rnance  
and a  weak rule  of law. Along s ide  our supplie r due  dilig ence  processe s , for any cus tomers  tha t  we  dea l 
with in hig he r risk g eog raphica l loca t ions , we  have  a  de t a iled due  dilig ence  policy and prog ram in place  
a lig ned to the  AML/CTF Act  requirement s  we  a re  require d to comply with.
. 
S upply cha in mode l
As  expla ined in sect ion 2 above , we  primarily have  s t able , long e r-t e rm re la t ionships  with our direct  
supplie rs . In orde r to de live r g rea t  se rvice  to our cus tomers  and bus ines s  pa rtne rs , we  source  fore ig n 
currency from reputa ble , approve d fore ig n exchang e  provide rs , ensuring  appropria t e  va lida t ion is  
comple ted prior t o sourcing , and cont inua lly review these  cus tomers  and pa rtne rs . The  ma jority of 
supplie rs  a re  primarily loca ted in Aus t ra lia  with the  except ion of fore ig n currency which is  primarily 
sourced from othe r ent it ie s  within Trave lex Group. We  a re  a lso support e d by the  Unit ed King dom and 
European based supplie rs  with Group a rrang ement s  which have  robus t  ove rs ig ht  processe s  in place . 

Re s idua l Ris k Ra t ing
Trave lex has  a  robus t  risk a s se ssme nt  and risk manag ement  process  in 
place  in line  with our Supplie r Manag ement  framework in orde r to 
mit ig a t e  any specific  risks  posed, reducing  the  re s idua l ra t ing  to low risk.
 
As  a  t rus t ed brand in fore ig n exchang e , we  a re  commit t ed to act  e thica lly 
with int eg rity and t ranspa rency in a ll bus ines s  re la t ionships  throug hout  
the  supply cha in and vendor manag ement , ensuring  appropria t e  due  
dilig ence  and ong oing  a ssurance  processe s  a re  comple te d to ident ify and 
a sse ss  potent ia l risks  within the  supply cha in and to mit ig a t e  the  risks  of 
s lave ry and/or human t ra fficking .
 
On a  risk-ba se d approach a s  pa rt  of our Supplie r Manag ement  
framework, Trave lex seeks  informa t ion from the ir supplie rs  reg a rding  the  
implementa t ion of policie s  and proces se s  unde rt aken to mit ig a t e  ag a ins t  
t he  risk of mode rn s lave ry and human t ra fficking  a s  we ll a s  t he ir 
compliance  with the  applica ble  leg is la t ion.  



4. Steps taken to assess and address 
modern s lave ry risks

Third  Pa rt y S upplie rs
During  2025 , we  have  cont inued our prog ram of sys t ema t ic  reviews  of t hird pa rt ie s  and supplie rs  in orde r to 
mit ig a t e  the  risk of mode rn s lave ry within our supply cha in. These  have  included:

• Ident ifying  and a sse ss ing  potent ia l risk a rea s  when eng ag ing  new supplie rs  and re inforcing  due  
dilig ence  checks  in hig h-risk a rea s  a s  pa rt  of t he  supplie r se lect ion process .

• Performing  on g oing  due  dilig ence  when re -a sse s s ing  exis t ing  supplie rs .
• Cont inuing  to re -a sse s s  our key supply ne twork by a sking  ques t ions  which a sse ss  our supplie rs ’ mode rn 

s lave ry risk and the  t rea tment  by our supplie rs  of t he ir people .
• Cont inuing  to have  a  supplie r a s surance  summary a s  an ag enda  it em during  our qua rt e rly risk 

commit t ee . 

At  Trave lex, we  require  the  hig hes t  s t anda rds  of pe rsona l and profe ss iona l hones ty and int eg rity from our 
employee s  in a ll bus ines s  dea ling s  and re la t ionships , including  with cus tomers , othe r employee s , and 
supplie rs . We  will a lso cont inue  to ensure  tha t  s t eps  a re  t aken to embed into the  culture  of t he  bus ines s , 
sys t ems  and cont rols  t o prevent  s lave ry and human t ra fficking  risk.

Employe e s
We have  t aken the  following  act ions  in re la t ion to the  policie s  and employee  t ra ining :

• We have  clea rly communica ted to a ll colleag ues  tha t  t hey mus t  adhe re  to the  s t anda rds  out lined in the  
Ant i-Bribe ry and Ant i-Corrupt ion suit e  of policie s , which incorpora t e s  mode rn s lave ry.

• Othe r document s  re levant  t o prevent ing  mode rn s lave ry in our ope ra t ions  include  the  Globa l Ethica l 
Conduct  Policy a long  with the  Supplie r Risk and Gove rnance  Policy which a re  approve d by the  Group 
Risk Commit t ee  and endorse d loca lly. We  will cont inue  to ra ise  awareness  of mode rn s lave ry within the  
colleag ue  ne twork via  t ra ining , communica t ion, and int e rna l blog s .

• We have  sys t ems  in place  to encourag e  the  report ing  of conce rns  or breaches  of policy via  the  whis t le -
blowing  g a teways  and ensure  the  protect ion of any whis t le -blowe r. Annua l t e s t ing  is  a lso comple ted to 
ensure  the se  g a teways  a re  ope ra t iona l. This  was  la s t  comple ted in Janua ry 2026 . 

• Annua l Modern S lave ry Re fre she r t ra ining  was  rolled out  for a ll s t a ff in March 2026 .  



5. Effectiveness of actions being taken to 
asses s  and addres s  modern s lave ry risks
From our review of the  report ing  pe riod 1 Janua ry 2025  to 3 1 
December 2025 , we  cons ide r tha t  t he  act ions  t aken by Trave lex 
to a s se ss  and addre s s  mode rn s lave ry risks  during  tha t  pe riod 
have  been e ffect ive .

We  a re  commit t ed to act ing  e thica lly and we  comply with a ll 
laws , reg ula t ions  and rule s  applica ble  to our bus ines s  a s  we ll a s  
demons t ra t ing  the  hig hes t  profe ss iona l s t anda rds . According ly, 
we  will cont inue  to monitor t he  e ffect iveness  of t he  prog ramme, 
implement ing  enhancement s  when required, and ensuring  tha t  
policie s  and procedure s  which mit ig a t e  the  risk of mode rn 
s lave ry a re  implemente d. Annua l reviews  will be  conducted in 
addit ion to audit s  of t he  a s socia t e d policie s  and procedure s . Our 
approach to manag ing  modern s lave ry risks  is  an int eg ra l pa rt  of 
our approach to re spect ing  human rig ht s  and we  expect  our 
bus ines s  pa rtne rs  to adhe re  to the  same  exact ing  s t anda rds  and 
va lues .

The  ong oing  ove rs ig ht  for t he  cont inuous  evolut ion of t he  policy 
and procedure s  re la t ing  to mode rn s lave ry s it s  within Trave lex’s  
Compliance  and Risk t eam, with ong oing  support  from Trave lex’s  
Procurement , Human Resource s , Leg a l and Audit  funct ions .

6 . Process  of consult a t ion 
Trave lex Aus t ra lia  Holding s  Pty Ltd is  t he  report ing  ent ity g iving  
this  joint  s t a t ement  on beha lf of both Trave lex Limit ed and 
Trave lex Aus t ra lia  Holding s  Pty Ltd (the  non-t rading  Aus t ra lian 
holding  company of Trave lex Limit ed). As  a ll employee  and 
supplie r cont ractua l re la t ionships  a re  he ld by the  Aus t ra lia n 
t rading  ent ity, Trave lex Limit ed, t his  s t a t ement  was  prepa re d by 
and in consult a t ion with a  number of key s t akeholde rs  employed 
by tha t  ent it y but  who a re  authorise d to advise  in re la t ion to both 
ent it ie s . This  s t a t ement  was  a lso reviewed by directors  who s it  
on the  boa rds  of Trave lex Limit ed and Trave lex Aus t ra lia  
Holding s  Pty Ltd. Two of the  directors  s it  on the  boa rds  of both 
ent it ie s .



7. Any other 
re levant  informa t ion 

We have  a  ze ro tole rance  for breaches , a s  out lined in our 
va rious  policie s . Non-compliance  in re la t ion to mode rn 
s lave ry laws  and int e rna l policie s  could cons t it ut e  
misconduct  or g ross  misconduct  and re sult  in disciplina ry 
act ion including  dismiss a l of our colleag ues ; and the  
t e rmina t ion of re la t ionships  with supplie rs , vendors  and othe r 
third pa rt ie s .

Be ing  pa rt  of t he  Trave lex Group, both ent it ie s  in Aus t ra lia  
a re  a lso subject  t o the  Modern S lave ry Act  2015  due  to it s  
pa rent  ent ity be ing  headqua rt e re d in the  Unit ed King dom. 
Trave lex Group’s  Ant i-S lave ry S ta t ement  2025  was  
publishe d on 13  March 2026 . 

This  s t a t ement  was  approve d  by the  boa rd of Trave lex 
Limit ed on beha lf of it se lf and the  second report ing  ent ity 
cove red by the  s t a t ement , Trave lex Aus t ra lia  Holding s  Pty 
Ltd. The  boa rd of Trave lex Aus t ra lia  Holding s  Pty Ltd did not  
approve  this  s t a t ement  because  it  is  a  non-t rading  holding  
company and does  not  have  any outward facing  ope ra t ions  or 
unde rt ake  exte rna l procurement . Pag e  8  of t his  s t a t ement  
out line s  how Trave lex Aus t ra lia  Holding s  Pty Ltd was  
consult ed on the  deve lopment  of t his  s t a t ement .

S ig na ture

As oka n S a ndhra  S a t hura ya r
Direct or of Tra ve lex Aus t ra lia  Holding s  Pt y Lt d a nd 
Tra ve lex Limit ed
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