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About this statement
This statement covers the period 
1 July 2022 – 31 December 2023 
refl ecting a change in reporting in 2023 
from fi nancial year to calendar year.  
Accordingly, the statements in this report 
represent 18 months of progress towards 
our goal of zero exploitation in our 
supply chain.

Independent, third party assurance has 
verifi ed key data in this report relating to 
numbers of audits undertaken, corrective 
actions addressed and supplier 
engagement. 

Additional data is obtained from 
Blackmores’ business systems. 
Blackmores Group refers to
Blackmores Limited and its subsidiaries 
(‘Blackmores Group’ or ‘Blackmores’).

Contact
If you have any feedback or questions 
relating to the Blackmores Group Modern 
Slavery Statement 2023, please contact 
sustainability@Blackmores.com.au

Acknowledgement of Country
Blackmores acknowledges, and pays 
respect to, the past, present and 
future traditional owners of the lands 
throughout Australia and extends this 
acknowledgement and respect to First 
Nations people in all countries in which 
we operate. In Australia, we honour the 
continuing culture of the Aboriginal 
and Torres Strait Islander people who 
contribute to the strength and capacity of 
our company, and their custodianship of 
the natural resources on which we rely.
As a company, we undertake to manage 
the lands that we work on, and the 
resources that we rely on, in all respects. 

May we walk gently on this land.

Reporting requirements of the Modern Slavery Act
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This begins at home, in our own workforce, and we were pleased 
to receive recognition from Australia’s Workplace Gender Equity 
Agency (WGEA) as an equitable employer after achieving a -1.9% 
(median total remuneration in favour of women) gender pay gap, 
compared to the national median pay gap average of 19%. 

At Blackmores, we have prioritised investing in initiatives that 
ensure pay parity, as well as growing the strong representation 
of females across our company and leadership team. In 2020, we 
were able to close the gender pay gap within the organisation. 
Since then, our commitment to gender equality in the workplace 
has evolved continuously, and we remain steadfast on 
maintaining and building a culture of diversity, equity, inclusion 
and belonging for all.

We continued to make improvements to our health and safety 
management system across 100% of our global workforce. Safety 
improvements were the most frequently identifi ed opportunities 
for improvement across supplier audits undertaken in the 
reporting period, highlighting the need for this area to be a 
continued focus.

Our Ethical Sourcing Working Group continued to deploy 
Partnering for People, our program where we work together with 
suppliers to assess and address human rights in our supply chain. 

This included the commissioning of six onsite four pillar audits 
using the Sedex Members Ethical Trading Audit methodology. 
The audits resulted in more than a hundred corrective and 
preventive actions. 

Together with our valued supply partners, 96% of these corrective 
actions were closed in the agreed timeframe. This is a signifi cant 
uplift from the prior year’s closure rate of 76%. 

Closure of these areas for improvement is overseen by an
external audit partner to ensure the timeliness and fairness as 
each item is resolved. 

One of the pleasing outcomes of these detailed audit processes 
is the strengthening of supplier relationships and we extend 
our sincere thanks to our valued supply partners and our teams 
working across the regions to maintain focus on better outcomes 
for people.

Deepening our understanding of our supply chain and improving 
transparency will underpin our growing understanding of our 
impact on people, climate and nature, knowing that they are 
deeply interconnected. Our ability to continue to deliver better 
outcomes for all three supports our commitment to our future 
where people and nature thrive together.

Wishing you the best of health

Alastair Symington
Chief Executive Offi cer and Managing Director 

This statement was approved by the Board of Directors of Blackmores 
Limited on 22 April 2024

This report represents 18 months of progress 
as a result of our shift from a fi nancial year to a 
calendar year end. This follows our acquisition 
by Kirin Health Sciences. Our colleagues at 
Kirin share our commitment towards an ethical 
workforce and supply chain and the outcomes 
and approaches shared here refl ect our shared 
value for human rights. 

Commitment
Our
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Blackmores Group
About

This report details the governance, systems and progress for assessing 
and addressing the risk of modern slavery in the Blackmores Group 
supply chain, developing products under the Blackmores, BioCeuticals, 
PAW and Impromy brands and sold across Australia, New Zealand and 
the Asia Pacifi c region.

300
therapeutic
formulations

900
individual
products1,300+

permanent 
employees

167
direct suppliers

for ingredients, packaging
and contract 

manufacturing 

1,000+
ingredients

2 

1,700
total workforce 

(including contract staff and joint 
venture employees)



Sydney, Australia – 
 global headquarters, 

production and
distribution centresBraeside, Victoria –

manufacturing facility

Shanghai, China – China head of� ce 
and Global Innovation Centre

Singapore –  International regional of� ce

Indonesia – joint venture
partner PT Kalbe Farma

foo tprint
Access to 3 billion 
consumers across
Asia-Pacifi c

Our globalfoo tprintfoo tprint
Access to 3 billion 

foo tprint
consumers across
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Research
• Blackmores invests in research and 

education programs, including through 
the Blackmores Institute, to further 
grow the evidence-based practice of 
natural medicine products.

Formulation
• Formulate products that improve people’s 

lives using ingredients derived from 
nature that can be responsibly sourced.

Packing and packaging
• The majority of Blackmores’ products are packed at  the Blackmores 

Campus at Warriewood on Sydney’s Northern Beaches. 
• Products are assessed for quality throughout the supply chain.
• We strive to make the right choices in our packaging selection to 

satisfy our standards for quality, recycling and consumer ease .

chainOur value

01 02

07

Consumers

Warehouse and distribution

Sourcing
•	 Partner	with	growers,	fisheries	

and ingredient and packaging 
purveyors who share our 
passion for quality and 
sustainability and who s 
hare our values.

Processing
• Support improved awareness and 

mitigation of impacts on nature 
during	refining	of	raw	materials.

Retailers
• Support retailers with  education and advice.
• Provide shelf solutions  to optimise consumer  engagement 

with the brand. 
• Create partnerships to ensure responsible management of 

waste created through the distribution of our products.

• Supported with high quality advisory 
services and access to trusted information. 

• Provide clear information on  the 
responsible disposal of components  at 
products’ end of life.

• Maintain facilities that optimise systems and technologies to 
drive	distribution	efficiencies,	ensuring	the	right	product	gets	to	
the right location at the right time.

• Create a safe and healthy workplace for staff and minimise our 
footprint on the environment.

• Ensure sustainable choices for secondary and tertiary packaging.

03

Farming
• Support and encourage sustainable agriculture 

and wild harvesting to mitigate risks and 
impacts on nature and natural systems.

04

Material recovery
• Promote responsible disposal advice using 

Blackmores’ information platforms and 
advisory services.

11
Healthy  communities
• Invest in the communities in which we operate.
• Employ local talent in each market and nurture a 

highly engaged, safe and healthy workforce.

12

05
Manufacturing
• The majority of soft-gel capsule and hard tablet product  

formats are manufactured at Blackmores’ manufacturing  
facility at Braeside in Victoria.

•	 Partner	with	contract	manufacturers	who	have	satisfied	the	
requirements of the TGA and Blackmores’ own quality standards.

06

09

10

08
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Business Operations 
& Supply Chains

Blackmores is a leading natural health company with proud 
Australian heritage and employs 1,300 people in 13 markets
across Asia-Pacifi c.
Founded in 1932, our vision is to connect every person on earth to the healing power 
of nature by combining our knowledge of nature and science to deliver quality health 
solutions to people and their pets everywhere, every day.

Our high-quality, evidence-based range of brands includes Blackmores – Australia’s 
No.1 natural health brand; BioCeuticals – Australia’s leading practitioner range; and 
PAW – natural health products for pets. Blackmores Institute is our academic and 
research centre of excellence.

Recognising that you can’t have healthy people without a healthy planet, we’re 
strongly committed to embedding sustainability across our business and giving back 
to the communities in which we operate. Blackmores’ headquarters is located in 
Sydney, Australia and our state-of-the-art tablet and soft gel capsule manufacturing 
facility is located in Braeside, Victoria.

Blackmores Group is a wholly owned subsidiary of Kirin Holdings and 
the cornerstone brand of the Kirin Health Science business.

Blackmores formulates 900+ natural healthcare products 
using more than 1,000 ingredients. Blackmores Braeside is 
the principal manufacturing facility for the Group using 
ingredients sourced directly from more than 150 raw 
material suppliers.

Contract manufacturers are used to produce 
products based on their specialised 
capability; all have passed Blackmores’ 
quality audit standards. They produce 
products to Blackmores’ specifi cations 
using a combination of raw materials 
procured by Blackmores, those 
selected by Blackmores and their 
own supply partners.

Products sold in Indonesia are 
through a joint venture with 
Kalbe Farma – Kalbe Blackmores 
Nutrition – which has exclusive 
sales, marketing and distribution 
rights in that market.
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1,700+
people   whose employment 

supports the Blackmores 
business

Blackmores’ 
Workforce
Our people and remuneration structures are 
governed by the Blackmores Group Board 
of Directors.
Key controls informing the Board include Workplace 
Health and Safety reporting, a Speak Up portal 
powered by Whispli (whistleblower service), regular 
Pulse surveys monitoring employee sentiment 
and an Employee Liaison Committee who are 
staff advocates and intermediaries supporting 
employees and management.

employees covered 
by a union

agreement in 
Australia

employees on 
the Blackmores 

and BioCeuticals 
Working Together 

Enterprise 
Agreement

  employees in 
Asia covered by 

individual contracts 
and Blackmores’ 

company 
protections policies 

172  706 429

1,300+
permanent employees 

All with formal workplace 
agreements

425
Product Advisors 

employed through 
outsource partners 

on contracts of 
employment and 
covered by local 
labour protection 

legislation
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Our  
Sourcing

More than 66% of the Group’s Tier One Direct suppliers are located in the 
Australia New Zealand region, approximately 18% in the Asia region, and 
10% in Europe.
However, the spread of workers is more disparate with 37% in Australia and New Zealand, 
around 30% in Asia, 22% in Europe, and 8% in North America.

Less than 5% of workers are in Central America, South America and the Middle East. 
However, these regions are more vulnerable to the risk of modern slavery.

Asia – 18%

Europe  – 10%

North America – 4%

South America – 2%

ANZ – 66% 

Asia – 29.3%

Europe  – 21.8%

North America – 8%

South America – 2.9%

Central America – 0.6%

Middle East – 0.6%

ANZ – 36.8% 

Location of Tier 1  
Direct Suppliers
(%)

Location of  
Workers
(%)
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Blackmores Procurement 
Framework

Blackmores’ Procurement Framework has been 
embedded into key processes and systems to 
better understand the risk profi le of suppliers 
and underpins a continuous improvement 
program.
Supplier assessment includes due diligence that addresses 
fi ve focus areas to ensure suppliers meet commercial and 
quality requirements, have a robust approach to managing 
human rights and environmental impacts and have a 
structured governance framework in place.

In the reporting period, a new software program was 
implemented into the existing Supplier Management 
System to overlay third party risk insights to be integrated 
with internal risk assessments by supplier.

Our major categories of procurement are:

Raw materials including 
herbal extracts, marine 
oils, vitamins and 
minerals and a number 
of other excipients and 
components for the 
manufacture of tablets, 
capsules, powders 
and liquid nutritional 
supplements.

Packaging including 
amber glass bottles, 
high density 
polyethylene tubs and 
closures, polypropylene 
tubs and cardboard 
shippers.

Contract manufacturing
is used for a number of 
specialty formulations 
and product formats 
and as a dual source of 
supply for key lines. All 
contract manufacturers 
and co packers 
meet the regulatory 
requirements as well as 
Blackmores’ own audit 
criteria.

Indirect suppliers 
are not related to the 
supply of products, but 
support the running of 
the business (such as 
waste contractors and 
cleaners).

COMMERCIAL 
VALUE

QUALITY

HUMAN 
RIGHTS

ENVIRONMENTAL 
IMPACT

GOVERNANCE
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FREEDOM FAIR PAY

GOOD 
WORKING 

CONDITIONS
HEALTH & 

SAFETY
THE RIGHT TO  

BE HEARD

Workers are there by 
choice. Everyone has 
the right to freedom 
of association 
with others and to 
collective bargaining. 

Workers are paid, at 
minimum, a living 
wage. As well as 
meeting the legal 
local requirement 
their pay is enough 
to meet basic 
needs and provide 
some discretionary 
income.  Workers are 
paid for the hours 
they work based 
on their contract of 
employment. 

Working hours 
are not excessive, 
employees are of an 
appropriate age, and 
adequately trained to 
perform their tasks. 
The workplace is 
hygienic, with potable 
water freely available, 
sufficient clean 
toilets, adequate 
ventilation and 
lighting, emergency 
exits, evacuation 
diagrams posted 
and evacuation drills 
regularly organised. 

A clear health and 
safety policy exists. 
Employees have 
access to training and 
safety equipment. 

Safety incidents 
and accidents 
are recorded and 
investigated. Medical 
services are available 
and first aid kits are 
accessible. 

All workers have 
access to a grievance 
procedure. 
Workplaces promote 
an independent 
whistleblower hotline 
and ensure workers 
have access to the 
service. 

Blackmores’  
Approach

Modern slavery is an extensive and endemic justice issue. Further to the requirement for all wages and 
working conditions to be lawful, Blackmores has identified five principles that should apply to every worker. 
They apply to every Blackmores Group employee and are appropriate for every size of workforce and type 
of work. We also have mechanisms through our supplier assessment and audit program to observe issues 
relating to each principle, empowering us to identify areas of concern.

Five principles for protecting people in our supply chain
Every worker is entitled to:
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Risk 
Assessment

Group Risk Assessment Framework

1.
Use of a Supplier Relationship 
Management digital platform
Data, supplier responses and evidence 
of compliance is captured in Blackmores 
Group’s Supplier Relationship 
management digital platform.

2.
Risk by geographic location
Using the Global Slavery Index, each 
supplier is rated by both the location of the 
supplier and also by where the workers are 
based. For example, a herbal medicines 
supplier may be based in Australia but 
if they are procuring raw materials from 
numerous farms in India then risk would be 
assessed for both Australia and India.

3.
Risk assessment
Using a weighted criteria, Blackmores’ 
Ethical Sourcing Manager and the relevant 
Procurement Category Manager evaluate 
factors that would create an elevated 
risk such as type of work, use of contract 
or migrant labour, seasonal work, skill 
level required to complete work and 
geographic isolation of the facility.

This determines the risk to people.

A second risk criteria evaluates whether 
any procurement practices would be 
likely to heighten risk (such as extended 
payment terms or short lead times) and 
other commercial factors such as an 
excessive reliance on any single supplier.

This determines the risk to Blackmores.

These categories of risk are consolidated 
to determine a risk rating that aligns to the 
Enterprise Risk Framework.

A Partnering for People Risk Management 
Plan details steps and circumstances that 
trigger the review of risk assessments and 
inform escalation of concerns. 

4.
Supplier assessment
A supplier evaluation is completed to 
build understanding of the approach and 
governance each supplier takes to address 
23 areas of risk. This enables the Ethical 
Sourcing Team to adjust the risk rating and 
determine the residual risk.

The frequency of repeating this evaluation 
is determined by the level of risk assessed 
and whether or not there has been any 
signifi cant change to the supply contract 
such as the supplier changing the source 
of a component.

A governance framework informs 
the frequency of reassessments and 
circumstances that would trigger review 
within that cycle.

5.
Site visits
•  Third party audit

Qualifi ed audits are commissioned by 
Blackmores Group to provide a more 
detailed assessment for select suppliers. 
In the reporting period, Blackmores 
utilised authorised audit partners (BSI 
and SGS) using the Sedex Members 
Ethical Trading Audit (SMETA) protocol 
four-pillar audit covering practices 
relating to labour, health and safety, 
environment and business ethics.

Corrective actions have been 
progressed following audits undertaken 
in the reporting period.

•  Supplier Location Assessments

Blackmores employees undertake 
training on red fl ags that would indicate 
a cause for concern when visiting a 
supplier’s premises or undertaking an 
on-site quality audit.

Following the visit they complete 
a Supplier Location Observation 
Assessment which is reviewed by the 
Ethical Sourcing Manager and escalated 
to the Ethical Sourcing Working Group if 
responses indicate further investigation 
is required.

6.
Continuous improvement and 
corrective actions
The Ethical Sourcing Working Group, 
a cross-functional review team, has 
responsibility for determining follow-up 
actions arising from the audit.

Using a documented framework, the team 
reports back to members of the Executive 
Team including the Chief Governance 
Offi cer and the Chief Operations Offi cer. 
Outcomes are reported to the Board of 
Directors.

The Group utilises a CAPA (Corrective and 
Preventive Action) protocol that exists in 
the Supplier Relationship Management 
System to work with the supplier to better 
understand the cause of the concern as 
well as the action and timing to remediate.
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Group Risk  
Areas

Regional hotspots
The location of workers for many suppliers are in regions 
identified using the Global Slavery Index as more vulnerable to 
the risk of modern slavery, such as the Asia Pacific region.

Blackmores prioritises focus on regional hotspots that may 
represent increased levels of risk of harm to people.

Types of work
Using a broad number of naturally-sourced materials from 
different countries and regions increases the potential risk of harm 
to vulnerable people associated with labour practices and types 
of work such as fishing, glass production and herb-picking.

Blackmores prioritises attention on types of work that may 
represent increased levels of risk of harm to people. For indirect 
suppliers, cleaning services can carry a higher risk of exploitation 
due to skill  requirements, low-pay, manual work and the high 
prevalence of sub-contractors. Higher demand for services 
as a result of the global pandemic would increase the risk of 
vulnerable workers.

Working condition visibility deeper in the supply chain
While Blackmores has visibility over direct supply partners and 
their work practices, many of these suppliers do not conduct 
the same reviews of their suppliers. Existing systems are 
strongly weighted to knowing the quality, purity and identity of 
the ingredients we work with and not necessarily the working 
conditions of those further down the supply chain. Accordingly, 
targeted audits are not limited to Tier One suppliers and have 
included Tier Two and Three suppliers.

Increased supply chain transparency as a result of audits 
conducted in the reporting period resulted in 96% of Corrective 
and Preventive Actions being addressed within the agreed 
timeframe focusing on:
• Workplace health and safety equipment and training
• Non-systemic issues relating to overtime payments
• Non-systemic issues relating to excessive working hours
• Improved record keeping and documentation
• Physical workplace enhancements

Description of the risks of modern slavery practices in the 
operations and supply chains of the reporting entity and any 
entities it owns or controls
Risk assessments of all Tier One Direct Suppliers, higher risk indirect suppliers, and site 
assessments findings inform the Group’s higher risk areas for modern slavery.
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Actions to Assess 
& Address Risk 

Actions taken to assess and address those risks, including 
due diligence and remediation processes.

Progress in the reporting period

Blackmores’ sustainable and ethical sourcing focus in the last year 
has been to drive progress towards a goal of zero exploitation 
within our supply chain. As a company, Blackmores has always 
taken pride in creating a best-practice workplace based on 
respect, fair remuneration and ensuring employees are healthy 
and safe.

We have the same expectations of those in our broader supply 
chain and take a proactive approach to better understand 
the working conditions impacting people in the sourcing of 
ingredients and manufacture of our products.

The Group’s program to address human rights risk with suppliers 
and industry is called Partnering for People – initiatives to work 
towards a value chain of suppliers who share our respect for the 
rights of those contributing to the production of our products.

We commit to take remedial action with suppliers who don’t 
deliver on our commitments to eliminate modern slavery and to 
transparently report on our progress. This commitment is well 
aligned to Goal 8 of the United Nations Sustainable Development 
Goals (SDGs).

Supplier risk assessments are a core element of the Group’s 
approach to ethical sourcing.

An outcome of the risk assessments is to guide the commissioning 
of independent human rights audits where greater transparency 
was sought to understand the conditions for the workers and 
address noted deficiencies.

Greater transparency of human rights risk and successfully 
addressing areas of concern for vulnerable workers is only 
possible by uplifting internal capability and growing awareness 
and accountability with suppliers across the broader industry.

Partnering
for People:
Supplier
program to
assess and
address
modern
slavery risk

• 167 suppliers were subject to internal Risk Assessments in the reporting period.  This represents 100% 
of Tier One Direct suppliers contributing to the ingredients, packaging, manufacture and packing of 
Blackmores Group.

• 4 suppliers completed a Sedex Members Ethical Trade Audit in 2023. A further 13 quality and 
sustainability audits were undertaken by Blackmores Group’s quality team.

• 96% of corrective actions resulting from human rights and environmental audits with suppliers were 
closed in the agreed timeframe, improving working conditions in our supply chain. This is a clear 
improvement on the 76% of CAPAs closed in the prior reporting period and reflects positive change to 
improve conditions for workers in our supply chain.  

• Blackmores’ human rights training modules were launched in three additional languages to enable 
greater employee engagement and understanding of the program and their role to report concerns. 
More than 700 employees have completed these modules.

• 64 suppliers attended Blackmores Supplier Webinar in May 2023 to learn more about developments 
across our Partnering for People and Partnering for Adaptation programs.

• Kirin Holdings formed a cross-company human rights working group enabling sharing of knowledge, 
insights and best practice across the business.

Blackmores’ 
workplace

Systems 
• Developed a Work Health and Safety Management System aligned to ISO 45001 standard. 
• Implemented B!Safe, a safety reporting tool and app enabling all Blackmores employees to report an 

incident, hazard or injury from their phone, tablet or desktop at any time. 
• Online Safety Inspections have increased across the group with a deeper remit of indicators evaluated 

at each check. 
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Actions to Assess
& Address Risk 
Progress in the reporting period (cont.)

Blackmores ’ 
workplace 
(cont.)

Systems 
• Key operational sites at Warriewood, Braeside and Bungarribee have an on-site qualifi ed 

physiotherapist. Data from the inaugural year of this service shows the positive impact of early 
preventative intervention and treatment of niggles is directly related to reduced injuries. 

• To supplement fi rst aid offi cers on site, a national healthcare provider has been appointed to triage 
employee medical needs. 

• Training of further mental health fi rst aid personnel will be a continued focus to boost this important 
support function. 

Training & Culture 
• Safety Alerts have been deployed to share key WHS information across key operational sites. 
• E-learning modules have been developed to assist employees navigating the WHS systems and 

processes. 
• Hazard reporting across the group has increased, refl ecting an improved reporting culture which 

underpins a strong safety culture.

Equality
• Blackmores continues to be recognised as a Workplace Gender Equality Agency (WGEA) Employer 

of Choice for Gender Equality (EOCGE), refl ecting progress in our Diversity, Equity, and Inclusion (DEI) 
journey. Blackmores received a WGEA pay parity compliance certifi cate for 2022 and 2023.

Key 
Governance 
Updates

• Blackmores continues to include key human rights metrics in a Sustainability Linked Loan with four 
banking partners aligned to 50% of the Blackmores Group’s loan facilities with sustainability targets 
via market Sustainability Linked Loan Principles. Under the agreement, Blackmores is rewarded for 
achieving ambitious targets including ethical supply chain milestones to address the risk of exploitation. 
The targets were independently reviewed by EY to ensure they align with the principles published 
by the Loan Market Association, Asia Pacifi c Loan Market Association and the Loan Syndication and 
Trading Association. Progress towards achievement of annual targets is independently assured by a 
third party.

• Broadened workplace health and safety (WHS) reporting boundary to include China. 
• Bolstered WHS systems including development of a WHS Management System, safety reporting app 

and online inspections.
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Assessing Effectiveness

Executive Team supported by the Ethical
Sourcing Working Group

Supplier Evaluation

STRATEGIC
SOURCING

SUSTAINABILITY COMPLIANCE/
LEGAL

WORKPLACE HEALTH
& SAFETY

Supplier Code of Conduct
Due diligence

ESG Self-assessment
CMA Supplier Questionnaire 
Procurement Risk Assessment

Supplier Management Software

Internal Alignment
Human Rights Policy

Responsible Sourcing Policy
Responsible Sourcing Principles/
Standard Operating Procedures
Group Formulation Philosophy

Sustainability Policy,
'Speak Up' (Whistleblower Protection) Policy

Sustainable Palm Oil Standard

Controls

Remediation / Contract Management / Inspections and Audits

Reporting & Continuous Improvement

Pre-tender Briefing
Supplier Risk Assessment
Supplier Code of Conduct

Supplier Contracts
Supplier Performance Evaluation

Corrective and Preventive Action Protocol in Supplier Relationship Management System 
‘Speak Up’ line, powered by Whispli 

Blackmores Group

Board of Directors

ED
U

C
AT

IO
N

Approves policies, reviews performance and aligns KPIs
through biannual reporting

TRA
IN

IN
G

THIRD PARTY
AUDIT

THIRD PARTY
CONSULTATION

The cross-functional Ethical Sourcing Working Group reports to the Board 
of Directors, evaluating progress to build on the governance framework, 
embed tools and systems to ensure controls are in place, deliver education, 
awareness and training to employees, suppliers and industry colleagues and 
build learnings into a program of continuous improvement.

Blackmores’ Human Rights 
Governance Framework
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Speak Up Consultation
Blackmores ‘Speak Up ’ is a whistleblower 
portal powered by Whispli, to enable discreet 
and anonymous reporting of inappropriate or 
illegal conduct in our workplaces and supply 
chain.
The portal enables anonymous reports to be received 
and two-way communication to occur without 
compromising a complainant’s anonymity.

In the reporting period, there were six reports made 
through the Speak Up portal, one of those related 
to potential exploitation of workers and has been 
subsequently resolved.

Matters requiring investigation were further explored and 
follow-up actions determined. The number of reports 
received is reported to the Executive Team and the Board 
of Directors. Reports relating to material matters are 
reported in more detail.

Promoting the Blackmores ‘Speak Up ’ portal and 
highlighting the importance of grievance mechanisms 
in general was a key focus in the reporting period for 
engagement with suppliers and industry partners.

Description of the process of consultation with 
any entities that the reporting entity owns or 
controls.
During the reporting period, Directors of our owned and 
controlled subsidiaries were consulted to communicate 
our obligations under the Modern Slavery Act 2018
(Cth), our measures and controls to assess and address 
the risk of exploitation, to ensure key personnel had the 
opportunity to complete training modules and to ensure 
they were aware of our reporting requirements. Key 
policies and functions impacting risk to people, including 
procurement, are centralised.

!
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Partnering for 
Progress

Glossary

Thank you to the Board, Secretariat and Members of Complementary 
Medicines Australia for their continued support of the Modern Slavery 
Working Group and initiatives to boost industry capability and awareness. 
This work will support better outcomes for people in the natural 
healthcare industry. 

Thank you to Robin Mellon,  Chief Executive Offi cer of Better Sydney, who 
continues to share his expertise and support our progress.

Our thanks to our valued supply partners for recognising the importance 
of this program of work and sharing our vision for a world where people 
and nature thrive together.

If you have any feedback or questions relating to the Blackmores Group Modern 
Slavery Statement 2023, please contact sustainability@Blackmores.com.au

Tier One
Suppliers of goods and 
services that Blackmores pays 
and can include both directly 
(related to our products 
e.g. ingredient suppliers, 
contracted manufacturers or 
packaging manufacturers) 
or indirectly (related to the 
running of the business 
such as cleaning and waste 
contractors).

Tier Two
Suppliers contracted 
and paid by our Tier One 
suppliers (such as a grower, 
transporter or packaging 
supplier) to provide goods or 
services that are then sold on 
to Blackmores.

SMETA
Sedex Members Ethical 
Trade Audit (SMETA) is one 
of the most widely used 
ethical audit formats in the 
world. SMETA is an audit 
methodology, providing a 
compilation of best practice 
ethical audit techniques. It 
is designed to help auditors 
conduct high quality audits 
that encompass all aspects of 
responsible business practice, 
covering Sedex’s four pillars 
of labour, health and safety, 
environment and business 
ethics.

Supplier Code 
of Conduct
Describes how Blackmores 
chooses to do business with 
its suppliers by defi ning 
expectations and mutual 
commitment in achieving 
and maintaining improved 
environmental, ethical and 
social outcomes.
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APPENDIX 

BLACKMORES ENTITIES
This statement is given by Blackmores Limited (ACN 009 713 437) on behalf of all owned and 
controlled entities of and including Blackmores Limited (ABN 35 009 713 437)

Principal Place of Business
20 Jubilee Avenue
Warriewood NSW 2102
Telephone +61 2 9910 5000

Registered Offi ce
20 Jubilee Avenue
Warriewood NSW 2102
Telephone +61 2 9910 5000

   OWNERSHIP INTEREST   
  COUNTRY OF 2023    
NAME OF ENTITY INCORPORATION % PRINCIPAL ACTIVITY

Blackmores Limited  Australia 100 Marketing of natural health products 
Blackmores Nominees Pty Limited Australia 100 Management of employee share plans 
Pat Health Limited Hong Kong  100 Marketing of natural health products  
Blackmores Beijing Co. Limited China 100 Holding company
Blackmores China Co. Limited China 100 Marketing of natural health products  
Blackmores (Taiwan) Limited Taiwan  100 Marketing of natural health products  
Pure Animal Wellbeing Pty Limited Australia 100 Holder of intellectual property for PAW  
Blackmores (New Zealand) Limited New Zealand 100 Marketing of natural health products  
Blackmores (Singapore) Pte Limited Singapore 100 Marketing of natural health products  
Blackmores (Malaysia) Sdn Bhd Malaysia 100 Marketing of natural health products  
Blackmores Holdings Limited Thailand 100 Holding company  
Blackmores Limited Thailand 100 Marketing of natural health products  
Blackmores Korea Limited Korea 100 Marketing of natural health products  
Blackmores International Pte. Limited Singapore 100 Regional head offi ce  
PT Kalbe Blackmores Nutrition Indonesia 50.01 Marketing of natural health products 
Blackmores Vietnam Co. Limited Vietnam 100 Marketing of natural health products
FIT-BioCeuticals Pty Limited Australia 100 Marketing of natural health products  
FIT BioCeuticals (NZ) Limited New Zealand 100 Dormant entity  
PharmaFoods Pty Limited Australia 100 Dormant entity
FIT-BioCeuticals Limited United Kingdom 100 Dormant entity     
FIT-BioCeuticals (HK) Limited Hong Kong  100 Dormant entity  
Hall Drug Technologies Pty Limited Australia 100 Dormant entity     
Blackmores SPV Co Pty Limited Australia 100 Dormant entity       
New Century Herbals Pty Limited Australia 100 Dormant entity
Global Therapeutics Pty Limited Australia 100 Dormant entity  
Blackmores Japan Limited Japan NIL Dormant entity
Catalent Australia Holdings Pty Ltd Australia 100 Holding company  
Catalent Australia Pty Ltd  Australia 100 Manufacturing of natural health products
Blackmores Philippines Inc. Philippines 100 Marketing of natural health products
Blackmores India Private Limited India 100 Marketing of natural health products   
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