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Busways’ respectfully acknowledges the Traditional Owners and Custodians of the lands on which
we work across New South Wales and South Australia. We recognise their continuing connection
to land, water and community and pay our respects to Elders past and present.

Modern Slavery Statement FY23-24 Page 1 of 7



p Busways

1.1 Reporting Entity

This Joint Modern Slavery Statement (Statement) is made pursuant to sections 14 and 16 of the
Modern Slavery Act 2018 (Cth) (the Act). The Statement covers the reporting period from 1 July
2023 to 30 June 2024 and addresses the mandatory reporting criteria, as required by section 16 of
the Act.

The entities covered by this Statement are:
€)) Bhaajayu Pty Ltd (ACN 084 980 263)
(b) Busways Australia Pty Ltd (ACN 643 586 225)
(©) Busways Blacktown Pty Ltd (ACN 000 173 437)
(d) Busways Camden Pty Ltd (ACN 003 081 230)
(e) Busways Campbelltown Pty Ltd (ACN 000 572 145)
)] Busways Gosford Pty Ltd (ACN 055 471 782) as trustee for The Peninsula Trust
(9) Busways North West Pty Ltd (ACN 643 586 770)
(h) Busways Pacific Pty Ltd (ACN 106 202 340)

0] Busways South Australia Pty Ltd (ACN 613 309 185) as trustee for Busways South
Australia Trust

)] Busways Wyong Pty Ltd (ACN 000 044 726)
(K) Galbrock Pty Ltd (ACN 078 310 657) as trustee for BT Rowe Family Trust
0] Busways R1 Pty Limited (ACN 665 095 027); and
(m) Busways Group Pty Limited (ACN 114 855 551).
(When referring to all entities, they will be referred to as ‘Busways Group’).

Busways Group acknowledges it has both a legal and a moral responsibility to promote
transparency in its operations. Therefore, we implement processes specifically focused on
reducing the possibility of modern slavery practices existing within our business and our supply
chain.

The entities forming part of Busways Group have an annual consolidated revenue of over $100
million in the financial year from 1 July 2023 to 30 June 2024.
1.2 Structure, operations, and supply chains of the Busways Group

1.21 Structure

Busways Group is a wholly Australian owned operation. It is beneficially owned by members of the
Rowe family, who are supported by a leadership team that manages service delivery, asset
management, finance, human resources and other operational and administrative functions for all
entities within Busways Group.

1.2.2 Operation

The core business activity of Busways Group is to provide and operate bus passenger
transportation services.

Busways Group is currently contracted to deliver bus services for the New South Wales and South
Australian state governments. Busways Group has over 1,330 buses operating in 14 contract
regions and delivered services to over 46 million passengers in FY23-24. Busways Group employs
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over 2,800 people. The most significant proportion of our team members are bus drivers, followed
by mechanics and business support functions.

1.2.3 Supply chain

As a wholly Australian owned business that provides services exclusively within Australia; all
Busways Group employees are based in Australia.

Busways Group purchases goods and services from suppliers who are almost exclusively
Australian based. Busways Group engages with suppliers for tyres, spare parts, fuel and
lubricants, employee uniforms and other goods and services required to operate the business’ bus
fleet. For depot construction, refurbishment and maintenance projects, Busways Group engages
external companies for materials and services.

1.3 Risks of modern slavery practices in the operations and supply chains, and
any entities the Business owns or controls

1.31 Risk in our operations

From a geographical perspective, Australia is located in a low-risk region. Given the strength of our
legislation and the guidance in place, the risks of our operations being directly exposed to modern
slavery continue to be low. However, Busways Group is aware that there may be indirect exposure
to risks within our supply chain.

Busways Group has strong employee governance practices in place and complies with Australian
workplace laws, including the Fair Work Act 2009 (Cth), National Employment Standards (NES),
and workplace health and safety legislation. This level of governance provides the business with a
high level of confidence that there are no modern slavery practices within operations directly under
our control.

In accordance with various legislation and enterprise agreements currently in place, Busways
Group regularly engages with the Transport Workers Union (TWU), the Rail, Tram and Bus Union
(RTBU) and the Australian Manufacturing Workers’ Union (AMWU) who act in their capacity to
represent the interests of their members.

Furthermore, Busways Group seeks external legal advice from specialist employment lawyers and
service providers to ensure we meet various legal and social obligations, and our employees
receive the correct entitlements. Busways Group has a high level of confidence that we are not
directly causing or contributing to modern slavery practices in our workforce.

We have assessed the risk of modern slavery involving our direct employees to be low. However,
we recognise contracted or contingent workers, including those provided by third-party labour hire,
may be more vulnerable to modern slavery risks. The greatest potential of this being workers who
are lower-skilled, temporary, or migrant workers. During the reporting year Busways Group has
completed the process of requesting Modern Slavery statements and or anti Modern Slavery
commitments from identified third-party providers of cleaning services. These providers will
continue to be monitored though our ongoing supplier evaluations (refer to section 1.4.4.2).

1.3.2 Supply chain risks

Busways Group recognises that while the majority of our suppliers are based in Australia, some of
their products may be partly or wholly manufactured in other countries, including countries in Asia,
North America, or Europe.

Based on the Commonwealth Modern Slavery Act 2018 guidance, we have identified a small
number of high risk industries in our supply chain (refer to Table 1).
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Table 1 High risk industries and corresponding risk profiles

Geographical risk and industry sector risk Industry sector risk

Industry e Rubber products e Cleaning services
e Textiles and clothing (uniforms) e Catering services
e ICT and electronics o Construction services

N Q]ilc These industries have presented high These industries tend to employ unskilled
geographic and industry risks according to and often vulnerable workers such as
the Modern Slavery Act. These industries migrants, backpackers or refugees who
often employ low-skilled workers while may not be aware of their rights under
providing poor labour conditions. Modern Australian law. The work can often occur
Slavery practices can often be present in the | outside of regular business hours or
production side of operation. workers do not receive the legal award rate
In high-risk countries or regions, human of pay, superannuation, or leave
rights have been poorly protected, and laws | €ntitlements. Workers may also be more
may be inadequately enforced. For instance, | Susceptible to work-related injuries due to
forced labour is an issue in many high-risk | Poor working conditions that are not
countries and regions where individuals are | @dequately monitored for compliance to
held in debt bondage. Furthermore, the occupational health and safety standards
potential for child labour exists in areas of and regulation.
high poverty.

1.4 Actions by Busways Group to assess and address these risks, including due
diligence and remediation processes

During the FY23-24 reporting period, Busways Group has continued the business’ commitment to
raising awareness and taking remedial actions to address high risks within our supply chain (refer
to Table 2).

Table 2 High risk industries and risk remediation

Industry sector risk

Geographical risk and industry sector risk

Industry e Rubber products
e Textiles clothing and footwear (uniforms)
e ICT and electronics

e Cleaning services
e Catering services
e Construction services

REINELIE] During the past year Busways Group has expanded and continued efforts to contact all of
Action our suppliers to ascertain their approach to modern slavery risks. To date we have
evaluated ~70% of purchasing suppliers and ~32% of all providers.

It is important to note that ~75% of Busways currently active suppliers are small and
medium enterprises (SME) who are not required to lodge a Modern Slavery Statement.
The approach of these SMEs may be less mature and require greater levels of
engagement to understand and develop.

Further due diligence actions taken during the reporting period are as follows:

1.4.1 Modern Slavery Committee and other internal governance structures

Busways Group established a Modern Slavery Committee in 2022. Up until March 2024 committee
membership consisted of key stakeholders representing Finance, Information Technology, Human
Resources, Business Risk and Compliance, Procurement, and Asset Management. This
committee was initially ideally placed to assess and implement the changes required to introduce
anti-Modern Slavery awareness and practice within Busways Group.
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In late 2023 Busways Group created and filled a new Sustainability Manager role and in March
2024, a new senior leadership Steering Committee for Environmental and Social Responsibility
Governance (the ESG SteerCo) was established. The purpose of these changes was to
consolidate environmental and social responsibility governance functions, strategy and
responsibilities within the business.

As such, since March 2024, the governance responsibilities associated with the Modern Slavery
Act 2018 and related internal policies for Busways Group have shifted to the Sustainability
Manager and ESG SteerCo. The Sustainability Manager collaborates with similar key stakeholders
and functions across Busways Group that previously were represented by the Modern Slavery
Committee.

Busways Group understands combatting modern slavery is an ongoing process. The business will
continue to evolve ESG governance practices that strengthen our response to and resolve against
modern slavery risks and potentiality within our operations and supply chain.

1.4.2 Modern Slavery awareness and education

As implemented in previous reporting periods, Busways Group continues to provide Modern
Slavery awareness training to team members across the business. This training provides guidance
that enables key team members to:

o Recognise common forms of exploitation identified in the Modern Slavery Act 2018
e Understand the facts and impacts of modern slavery both in Australia and worldwide

¢ Understand the types of services and products consumed each day that are at most risk of
modern slavery practices occurring

¢ Identify the warning signs of modern slavery activities

e Understand the high risk industries that Busways Group works with, both in operations and our
supply chain

e Increase clarity on actions to take when modern slavery activities are suspected

e Be familiar with high-level requirements and obligations pertaining to the Modern Slavery Act
2018

For the FY23-24 reporting period 89% of enrolled team members have completed this training.

1.4.3 Modern Slavery Policy

In order to support the Modern Slavery awareness strategy at Busways, the Modern Slavery Policy
was developed and released in the previous reporting period. In the FY23-24 reporting period the
policy has been reviewed and reissued with minor updates to responsibilities. Further governance
improvements to the policy are planned.

14.4 A continual improvement approach to mitigate potential risks within our
operation and supply chain

During the reporting period, the Modern Slavery Committee, Procurement team and Sustainability
Manager continued to engage with key stakeholders within and external to the organisation (refer
to Table 2).

Busways Group acknowledges that this is an ongoing and collaborative process, to which we are
wholly committed. Busways Group utilises a continual improvement approach in strengthening
policies and building risk mitigation practices. This approach will ensure we collaborate with more
people and entities within our sphere of influence over time so that we continually eliminate
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exposure to modern slavery risks and practices within our business and the communities in which
we operate.

1.4.41 Incorporate modern slavery into our procurement policies and
procedures

To raise awareness and create collaboration with companies in our supply chain, Busways Group
has incorporated prevention of modern slavery principles into our procurement related processes.
In previous reporting periods we strengthened our supplier onboarding process and introduced
changes to ensure supplier agreements contain obligations to comply with the Modern Slavery Act.
In the FY23-24 reporting period our standards and expectations in relation to eliminating modern
slavery from our supply chain have been clearly articulated and we have identified where further
improvement actions can be made through redefining our supplier code of conduct.

After onboarding a new supplier, Busways Group now conducts a new supplier evaluation after 6
months of engagement, this facilitates the identification of opportunities for improvement and
collaboration at an early stage in the organisational relationship. Busways Group Sustainability
Manager will continue to work with Procurement and Compliance teams to ensure anti-modern
slavery clauses are included wherever appropriate in Busways Group policies and other
documentation.

1.4.4.2 Biennial Supplier Confirmation

Busways Group now conducts a re-assurance process for all active suppliers every 2 years. This
requires all active suppliers to complete the supplier registration form, and to confirm their
approach to identifying Modern Slavery risks and further seeks to understand how they manage
their supply chain risks.

Going forward, if suppliers wish to work with Busways Group, they will need to confirm their
modern slavery status and practices on a biennial basis. Where supplier's awareness of modern
slavery risks is less mature, we will endeavour to work with them to evolve and improve their
practices.

15 How Busways Group assesses the effectiveness of these actions

Busways Group employs payroll specialists to ensure that all employees are paid at the correct
rate of pay and our payroll operations are also audited at appropriate intervals.

The Human Resources Compliance team, plan and conduct internal audits across all Busways
Group functions in a rolling three year cycle. Led by the Human Resources Projects team,
Busways Group conduct an annual review (and where required) update of all policies, procedures,
manuals, guides and management plans across all functional areas of the business.

To ensure identified risks are properly managed and mitigation actions are correctly evaluated,
Busways Group employs an annual roadmapping exercise for strategic priorities, that includes
rolling 2 year project plans across all functional areas of the business. This annual process
incorporates analysis of the effectiveness of previous plans and actions to inform and guide the
next set of priorities and plans. These roadmaps are monitored and evaluated by the Busways
Group Leadership team.

1.6 Process of consultation within Busways Group

All the entities in Busways Group are family owned. For consultation purposes, Busways Group
reporting entities have common directorships. One entity of the Busways Group, Galbrock Pty Ltd,
is a sole directorship.
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This Statement has been reviewed and approved by the directors of Busways Group entities. The
development of this Statement was completed and reviewed by senior and executive members of
the Busways Group leadership team.

1.7

Further actions

Busways Group is committed to continue working to combat modern slavery risks or practices in
our operations and supply chain. Actions anticipated for the year ahead include:

Updating the Modern Slavery Policy to incorporate improvements to Busways Group
Sustainability governance framework and practices.

Redefine our supplier code of conduct following stakeholder feedback during FY23-24.
Analysing the supplier data accumulated through our re-assurance process for all active
suppliers and determining what impact this has on current risk profiles, processes and any
related remedial actions.

Identifying avenues to better collaborate with our smaller size suppliers to help them
understand and improve their management and mitigation of modern slavery risks.
Continue to educate our team members about modern slavery through internal
communication messaging campaigns and the ongoing inclusion of our modern slavery
awareness training program in the new employee on-boarding process.

Further consider our biennial re-assurance process for all active suppliers and investigate
the efficacy and options available for annual check-ins.

At Busways, we are committed to the ongoing efforts required to eradicate modern slavery in all its
forms, within our operations and supply chain. This statement is made in accordance with the
Modern Slavery Act 2018 (Cth) and has been reviewed, approved, and endorsed by the board
members of each of the reporting entities.

Byron Rowe, Director
Date: 10/12/2024
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