
 
  



 

This Modern Slavery Statement is made on behalf of the reporting entity Infinite Australia Aged Care Holdings 
Pty Ltd ACN 621 313 826 (Infinite Care) for the reporting period ending 30 June 2025. This statement covers all 
entities controlled by Infinite Care, was approved by its Board and is published in accordance with the Modern 

Slavery Act 2018 (Cth). 
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INTRODUCTION 
Infinite Care is an Australian residential aged care provider delivering quality aged care to the 
elderly. 
This Modern Slavery Statement is submitted as a joint statement in accordance with the Modern 
Slavery Act 2018 (Cth) (Act) for the reporting period ending 30 June 2025 (reporting period). It is 
submitted by Infinite Australia Aged Care Holdings Pty Ltd and its controlled entities1, who together 
form the Infinite Care Group (Infinite Care, we, us). This Statement sets out the actions we have 
taken, and continue to take, to reduce the risk of modern slavery occurring without our business or 
supply chains. 
Infinite Care ensures the right policies are in place to reduce the risk of modern slavery in our 
supply chain and continues to work closely with our suppliers to identify any risks. 
We understand that eradicating modern slavery is a gradual process, yet our dedication to 
enhancing and cultivating effective measures for detecting, overseeing, addressing, and reporting 
on modern slavery remains steady. 

1. REPORTING ENTITY  

The reporting entity, Infinite Australia Aged Care Holdings Pty Ltd ACN 621 313 826 (Infinite Care) 
is an Australian proprietary company whose head office is located at Level 3, 128 Bundall Road, 
Bundall in the State of Queensland. 

1.1. Our commitment 
We are committed to preventing slavery, bribery, and trafficking within our operations and supply 
chain. We are actively taking steps to tackle modern slavery as outlined in this statement. 
This statement sets out the actions we have taken to understand potential modern slavery risks 
related to our business, and to implement steps to prevent slavery, bribery and human trafficking 
during the reporting period. 

2. OUR BUSINESS  

2.1 Structure 
Infinite Care, and the companies controlled by it together form the Infinite Care Group (Group).  All 
Group companies are Australian proprietary limited companies domiciled and operating in Australia 
only.  The Group comprises companies who operate as registered providers under the Aged Care 
Act 2024 (Cth) and employ team members. A number of Group companies own or lease properties 
for our Care Homes or act as trustee companies, while others presently have no operating 
activities.   

 
1 Infinite Australia Aged Care Holdings Pty Ltd ACN 621 313 826, Infinite Australia Aged Care Pty Ltd ACN 621 316 890, Infinite Care Pty Ltd ACN 600 107 195, Infinite Aged Care 
Pty Ltd ACN 600 107 622, Infinite Care Holdings No. 1 Pty Ltd ACN 608 641 210, Infinite Care Holdings No. 2 Pty Ltd ACN 608 641 550, Infinite Care Holdings. No 3 Pty Ltd ACN 
611 681 086, Infinite Care Holdings No. 4 Pty Ltd ACN 620 923 131, Infinite Care Holdings No. 5 Pty Ltd ACN 626 919 953, IC Holdings No.6 Pty Ltd ACN 608 027 701, Hahndorf 
Holdings Pty Ltd ACN 118 573 505, Infinite Aged Care (Christies Beach) Pty Ltd ACN 600 108 898, Infinite Aged Care (Klemzig) Pty Ltd ACN 600 108 370, Infinite Aged Care (Gilles 
Plains) Pty Ltd ACN 601 392 643, Infinite Aged Care (Kilburn) Pty Ltd ACN 601 392 689, Infinite Aged Care (Toowoomba) Pty Ltd ACN 603 993 415, Infinite Aged Care (Cornubia) 
Pty Ltd ACN 610 759 503, Infinite Aged Care (Services) Pty Ltd ACN 604 301 939, Infinite Aged Care (QLD) Pty Ltd ACN 607 032 584, Infinite Aged Care (NSW) Pty Ltd ACN 608 
021 754, Infinite Aged Care (VIC) Pty Ltd ACN 608 021 852, Infinite Aged Care (SEQ) Pty Ltd ACN 608 021 950, Infinite Aged Care (SA) Pty Ltd ACN 608 022 019, IC (Victoria) 
Pty Ltd ACN 614 853 299, IC (Edge Hill) Pty Ltd ACN 614 856 334, IC (Edmonton) Pty Ltd ACN 614 857 313, Boronia Aged Care Pty Ltd ACN 614 856 021, IC (Wyoming) Pty Ltd 
ACN 614 855 471, Affiliate Catering & Property Pty Ltd ACN 615 303 654, Affiliate Allied Health Pty Ltd ACN 615 304 062, Affiliate Aged Care Pty Ltd ACN 615 304 026, Affiliate 
Administration Pty Ltd ACN 615 304 302, Infinite Aged Care (Developments) Pty Ltd ACN 607 032 762, Infinite Aged Care (Administration) Pty Ltd ACN 608 916 981, Infinite Aged 
Care (Operations) Pty Ltd ACN 626 680 555, Infin8 Care Pty Ltd ACN 166 852 062, IC RV Pty Ltd ACN 620 925 180, IC (Ipswich) Pty Ltd ACN 626 921 364, IC (VIC) Pty Ltd ACN 
608 030 851, IC (SEQ) Pty Ltd ACN 608 029 189, Oracle Care Holdings Pty Ltd ACN 627 200 346, Oracle Care (Developments) Pty Ltd ACN 608 285 810, IC (Padstow Heights) 
Pty Ltd ACN 608 029 796, IC (Padstow) Pty Ltd ACN 608 030 440, Infinite Care Holdings No.7 Pty Ltd ACN 629 095 058, IC (Waterford) Pty Ltd ACN 620 094 677, Infinite Care 
Holdings No.8 Pty Ltd ACN 629 596 345, IC (Beeliar) Pty Ltd ACN 629 602 419, IC Cairns Group Pty Ltd ACN 612 828 341, IC Cairns Property Holdings Pty Ltd ACN 612 832 354, 
IC Cairns Property Group Pty Ltd ACN 612 832 363, IC (Cairns) Pty Ltd ACN 620 950 398, IC (Corporate Support) Pty Ltd ACN 631 653 873, IC (Property) Pty Ltd ACN 631 658 
887, IC (Essendon) Pty Ltd ACN 649 278 062, Infinite Care Holdings No.10 Pty Ltd ACN 649 279 792, IC (Southport) Pty Ltd ACN 649 292 777, IC (Knoxfield) Pty Ltd ACN 649 
448 288, Infinite Care Holdings No.11 Pty Ltd ACN 657 513 605, Infinite Care Holdings No.12 Pty Ltd ACN 657 514 102, Shalimah Aust Pty Ltd ACN 081 304 234, Senjah Pty. Ltd. 
ACN 098 566 440, Temahl (Aust) Pty Ltd ACN 098 566 459 



 

 

During the 2025 reporting period, Infinite Care’s services were delivered through 17 residential 
aged care service across Queensland, South Australia and New South Wales. 

2.2 Organisational Chart 
Our Executive Leadership Team oversees and implements Infinite Care’s strategic intent and 
delivers on Infinite Care’s vision to be an Australian leader and innovator of residential aged care.  

 
2.3 Operations 
Infinite Care cares for approximately 2,000 residents across its seventeen (17) operational 
residential care services.  
The Corporate Support Centre located at Bundall, Queensland and Regional Support teams in Far 
North Queensland, New South Wales and South Australia, provide centralised services to support 
facility operations. 

 
2.4 Our values 
Infinite Care have defined six (6) core values that form the basis of all services and policies. 



 

 

 
2.5 Our supply chains 
Infinite Care procures a broad range of goods and services across the business to support its 
operations. Infinite Care’s supplier base is diverse, ranging from large multi-national organisations 
through to sole traders delivering site-specific services. We have established long-term 
relationships with key strategic suppliers, all of whom are in Australia.  
Infinite Care believes considers the inherent risk of modern slavery in this supply chain is low.  

3. RISKS OF MODERN SLAVERY  

3.1 Identified risk areas 
Operations 
All Infinite Care companies are registered and operating in Australia only. Infinite Care provides a 
range of services to residents, where consumer and clinical choice is often a factor in procurement 
decision making. As a result, we recognise the possible risk of modern slavery in our operations 
and supply chain. We work proactively identify and mitigate these risks through a program outlined 
in this statement. 
Our people 
Our workforce is recruited and employed in Australia. Our team members are employed directly by 
us and recruited by us through online, media and print promotions and advertisements, as well as 
recruitment agencies and word of mouth and referrals. 
The aged care labour market continues to experience substantial shortages, exacerbated by the 
introduction of mandated minimum registered nurse care time per resident and 24/7 registered 
nurse presence. We have continued to use temporary staff sources by us from labour hire agencies 
during the 2025 reporting period, to ensure our residents receive the required care. Most of the 
agency staff sourced by us are skilled nursing staff with legal rights to work in Australia, and all 
agency staff are sourced in Australia through licensed Australian agencies. 
Infinite Care’s internal recruitment processes include thorough background checks on each 
applicant, which include right to work in Australia checks. 
An Infinite Care group entity, Affiliate Aged Care Pty Ltd, is an approved standard business sponsor 
with the Department of Home Affairs and sponsors migrant workers. 



 

 

3.2 Self-assessment questionnaire  
Infinite Care’s Procurement Team requests major suppliers of goods and services (including 
contingent labour) to respond to modern slavery risk assessments requesting confirmation of the 
following:  

• how much visibility your organisation has over your supply chain? 

• does their organisation have policies in place to deal with Modern Slavery? 

• does their organisation have a person or team responsible for overseeing modern 
slavery risks? 

• does their organisation perform screening of all prospective suppliers to assess the risks 
of modern slavery or other human rights harms that may occur in their operations and 
supply chains?  

• does their organisation engage in any other due diligence activities to identify, prevent 
and mitigate risks specific to modern slavery in their operations and supply chains? 

A 98% response rate was received and reviewed for compliance. Additional due diligence is 
performed on any supplier assessed as high-risk. 
LOW RISK: 
No further action is taken and the supplier is subject to ongoing monitoring for any changes that 
may impact the risk rating. 
MEDIUM RISK: 
Infinite Care’s Procurement Team reviews the factors that have contributed to the moderate risk 
rating and considers the extent of further actions that may be required in response to those factors. 
HIGH RISK: 
Infinite Care facilitates a discussion with the supplier to agree on actions (where necessary) in 
order to address the risk. Infinite Care evaluates feedback from the supplier in relation to 
addressing those actions. Actions include providing awareness of the Modern Slavery Act and 
advising the supplier of Infinite Care’s Modern Slavery Policy and the requirement for all suppliers 
to adhere. 
For this reporting period Infinite Care has not identified any instances of modern slavery existing 
in its supply chain. 

3.3 Monitoring the supply chain for modern slavery risk 
Infinite Care is not aware of instances of modern slavery that may impact its supply chain.  
During the 2025 reporting period, the Procurement Team monitored international news for 
instances of modern slavery that may impact our supply chain via our direct suppliers or via the 
sub-contractors to our suppliers. 
Our approach is a targeted risk-based approach consistent with the United Nations Guiding 
Principles on Business and Human Rights, with a focus on high-risk suppliers with less mature 
slavery risk governance and management capabilities, where we feel we have greater ability to 
drive change, mitigate risks and impact human rights. 
 
 
 



 

 

4. OUR ACTIONS  

4.1 General commitment 
• Conduct regular risk assessments to identify and evaluate the risk of modern slavery 

within our operations and supply chain. 

• Appropriate mitigation measures are in place to prevent and address these risks 
effectively.  

• Continuously review our approach to due diligence in modern slavery risk management, 
encouraging our supply base to improve their risk management programs. 

• Where considered appropriate, conduct further due diligence of high-risk suppliers. 

4.2 Our policy framework 
Infinite Care has a comprehensive set of policies and procedures that articulate our values, ways 
of working and expectations of our team and suppliers. This policy framework ensures that our 
team members and suppliers clearly understand our expectations. These policies and procedures 
are regularly reviewed and updated. 
The following policies are those that are most relevant to preventing modern slavery in our supply 
chains: 

Policy Purpose 

Modern Slavery 
Policy 

Infinite Care maintains a Modern Slavery Policy that explicitly address modern 
slavery risks, reporting mechanisms, and guidelines for compliance.  

Whistleblower Policy 
Outlines the available avenues for workers, suppliers, contractors, and their 
family to report or disclose any concerns they may have relating to reportable 
misconduct 

Employee Handbook 

The Employee Handbook applies to all Infinite Care staff, including all types of 

employees and contractors. The handbook is provided to ensure employees 
understand and comply with their employment obligations and the 
organisation’s business rules at all times. 

Code of Conduct 

The Code of Conduct (“Code”) is a statement of how our organisation and team 
will conduct ourselves in providing the highest levels of clinical care and 
services to our residents, engaging with stakeholders, and interacting with our 
colleagues. Our Code applies to all staff (including contractors and 
consultants), students and volunteers in every location. 

Feedback and 
Complaint 
Management  

Provides Infinite Care’s clear and consistent approach to feedback and 
complaints handling. 

4.3 Due Diligence 
Infinite Care recognises the importance of evaluating and risk assessing current and prospective 
suppliers for modern slavery risk.  

4.4 Contractual Obligations 
Infinite Care incorporates positive obligations on new suppliers in supply contracts in respect of 
Modern Slavery where it is able to. 



 

 

5. ASSESSMENT  

5.1 Conducting internal audits 
Infinite Care reviews the effectiveness of our policy and procedure relating to modern slavery. This 
includes assessing if policies and procedures have served their purpose in the day-to-day aspects 
of the organisation. Policies and procedures are updated as required. 

5.2 Top Spend Audit 
Infinite Care reviews its suppliers with whom it spends the highest amount annually.  

5.3 Supplier Questionnaire 
Infinite Care provides to certain suppliers a self-assessment questionnaire development and 
delivery to top suppliers. Upon receipt, a review and assessment occur with results being included 
on a Modern Slavery Risk Register. 

6. ACTION PLAN - 2026 

The following action plan has been established for the 2026 reporting period.  

Element Action 

Education and training 

In the 2026 reporting period we intend to continue to provide education 
and training to new team members of the Procurement and Legal 
teams, as well as extending the training to key purchasing decision 
makers in ICT, Property, Operations, Hotel Services and People and 
Culture. 

Supplier engagement 
Modern slavery engagement discussions will continue with suppliers to 
improve their understanding and knowledge of our expectations and 
practical application of modern slavery risk assessments. 

Due diligence 

Where necessary and appropriate, increasing due diligence and risk 
assessment in supplier selection and supplier management programs 
and maintaining supplier selection and evaluation practices to reflect 
modern slavery requirements. 

Supplier questionnaire Utilising the supplier self-assessment questionnaire to provide a more 
in-depth view of our highest risk suppliers. 

Risk assessment Review our modern slavery risk assessment tools monitoring our spend 
and ensure we are mitigating modern slavery risks. 

7. CONSULTATION PROCESS  

All entities within the Infinite Care group have been fully consulted in this process. 

8. RELEVANT INFORMATION  

Infinite Care is committed to addressing modern slavery in our organisation and supply chains. 
Infinite Care continues to conduct due diligence processes with our direct suppliers, who are most 
likely to present potential risks in modern slavery. 
There is no further information to report. 



 

 

9. BOARD APPROVAL  

The Board of Directors of Infinite Australia Aged Care Holdings Pty Ltd approved this Modern 
Slavery Statement. 
This Modern Slavery Statement is signed by Christopher Stride and Anthony Partridge in their role 
as Joint Managing Directors of Infinite Australia Aged Care Holdings Pty Ltd. 
 
 

Chris Stride     Anthony Partridge 
…………………………………………..   ………………………………………….. 
Christopher Stride     Anthony Partridge 
Joint Managing Director    Joint Managing Director 
 
Dated: 29 December 2025 
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