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Structure

ONCALL Group Australia is part of a wider Group, whereby Wendy Holdco Pty Ltd is the parent company with fourteen 

subsidiary entities. The main operating entities (ONCALL Group Australia) are Ablecare Pty Ltd, ONCALL Group Australia Pty 

Ltd, SAC (SA) Pty Ltd and ONCALL Training College Pty Ltd, which operates our services and employs our team members.

The ONCALL Board oversees the performance and operations of ONCALL Group Australia. Its roles and responsibilities are set 

out in a Board Governance Manual and ONCALL Group Australia Board Director Declaration and is assisted by sub committees 

which include members of the Board. The Finance, Audit, Compliance, and Risk Management Committee (FACRM) oversees 

modern slavery risk.

Wendy Holdco Pty Ltd and it’s relevant subsidiary companies are all Australian companies that operate in Australia only.

Operations

We provide Support at Home, Supported Accommodation, Support Coordination, Allied 

Health, Casual Support Staff plus Child, Youth and Family Services. 

ONCALL Group Australia undertakes all procurement for the group. ONCALL aims to use local suppliers where possible 

which creates long term relationships and offers investment back into local communities.

New South Wales
• Labour Hire Services

• Northern Rivers & Sydney

South Australia

• 5 large residential facilities

• 5 group accommodation sites

• Unique rehab centre

• Approx. 820 support workers

Victoria
• Approx. 30 sites for Supported 

Independent Living Options

• Out of Home Care and Targeted 

Care Packages

• Labour Hire Services

• Registered Training Organisation

• Approx. 1,700 support workers

Queensland
• Approx. 45 sites for Supported 

Independent Living Services

• Registered Training Organisation

• Approx. 400 support workers

• Labour Hire Services



Supply Chain Actions to address Modern

ONCALL procures a broad range of products and services 

from a range of suppliers ranging from small local traders 

used for one off purchases to larger vendors with more 

ongoing and longer-term supply agreements.

The main types of goods and services were:

• Electricity and gas

• Groceries and property maintenance

• Consultancy services

• Computer equipment and software

• PPE

Modern Slavery Risks

Modern Slavery encompasses criminal offences relating 

to deprivation of civil liberties, human trafficking, forced

marriage and child labour but does not extend to unlawful 

practices that do not otherwise have elements of slavery, 

servitude, or debt bondage.

Supply Chain Risks

The risk of modern slavery means the potential for ONCALL 

Group Australia to cause, contribute to, or be directly linked 

to modern slavery through its operations or supply chains. 

Risks could be that ONCALL Group is indirectly involved in 

modern slavery.

Operations Risk

All team members providing care to our clients are recruited 

and based in Australia and are protected by industrial laws, 

Modern Awards, and ONCALL policies and procedures that 

provide safeguards against modern slavery.

ONCALL is not aware of any situations in which modern 

slavery exists within its own operations, or in the operations 

of its direct suppliers. However, the risk area for ONCALL is 

the ability to identify suppliers, who cause, contribute to, or 

are directly linked to, modern slavery. To address this, 

ONCALL will continue to develop its modern slavery risk 

framework and exposure to modern slavery through 

improved risk assessment and due diligence with suppliers.

Slavery Risks

Policies

Our policies, including this Modern Slavery Statement, 

Charter of Human Rights and Responsibilities Policy (VIC), 

Corporate Responsibility Policy and Code of Conduct. These 

policies reflect ONCALL Group Australia’s commitment to 

respecting human rights and generally acting ethically and 

with integrity in our business relationships and compliant 

with relevant laws and legislation.

Questions and Reporting

ONCALL encourages its team members, customers and 

other business partners and stakeholders to report any 

concerns and raise any questions they may have related 

to ONCALL direct activities, or the services provided to 

and from ONCALL.

ONCALL’s reporting procedure is designed to make it 

easy for team members to make disclosures in full 

confidence without fear of retaliation, including but not 

limited to anonymous reporting via a dedicated email 

address that is directed to the ONCALL internal Quality 

team.

ONCALL also has a dedicated People & Culture team where 

team or external stakeholders can contact People & Culture 

directly and provide feedback or raise concerns.

Governance

ONCALL Board oversees the performance and operations 

of the ONCALL Group. Its roles and responsibilities are

set out in a Board Governance Manual, ONCALL Group 

Australia Board Director Declaration and it is assisted by its 

sub-committees, which include members of the Board. In 

efforts to govern Modern Slavery, the ONCALL Board is 

responsible for:

• Monitoring and reviewing ONCALL’s compliance with 

the principles of the Modern Slavery Act 2018; 

disclosing that management has reported to it as to 

due diligence in ensuing that there is no evidence of 

any act of modern-day slavery or human trafficking 

within the organisation.

• Reviewing ONCALL’s governance and compliance 

framework to ensure risk oversight and management 

in regard to modern-day slavery and human trafficking 

and satisfying itself that Management has developed 

and implemented sound internal controls through 

Finance, Audit, Compliance and Risk Management 

Committee (FACRM).

Our Effectiveness

This is the second reporting period for ONCALL.  We 

have taken the relevant steps to implement , monitor, 

and continuously improve our modern slavery risk 

management framework to identify and assess modern 

slavery risks in our operations and supply chain. To date, 

no complaints or concerns relating to modern slavery 

have been raised.

Consultation with entities

ONCALL Board oversees the performance and operations 

of the ONCALL Group. Executive Directors of ONCALL 

group take part in ONCALL Board meetings. All Group 

companies are managed by the same Executive Directors 

and accordingly consider that all group companies were 

consulted with in relation to this statement.
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