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INTRODUCTION

I am proud to release Ethical Merch Co’s Modern Slavery Voluntary Statement, reflecting the third 
phase of our continuing journey and commitment to this important work.

From the inception of our venture in the custom merchandise and apparel sector in 2007, upholding 
ethical production has remained a central pillar of our ethos. Over the years, we’ve dedicated 
ourselves to educating not only our team and clients, but also the entire industry about the path 
towards ethical sourcing. Our aspiration has been to set an exemplary standard that prompts 
competitors to grasp the significance of responsible management and production in our supply 
chain. A pivotal aspect of our business identity is to raise consciousness within the industry, making 
it evident that times are evolving and considerations such as ‘who’ and ‘how’ are surpassing the 
mere price tags.

To date, we’ve diligently reviewed our policies, reevaluated procedures linked to ethical sourcing, 
meticulously sought out a factory with a strong commitment to ethical production, and conducted 
comprehensive training both internally and externally to amplify awareness about the societal and 
global challenges demanding ethical sourcing. We’ve also identified ways to more deeply integrate 
ethical sourcing principles into our operational processes as well as the interactions we’ve had with 
other businesses.

Our objective extends to becoming a prominent advocate for ethical production within the 
manufacturing landscape, advocating for the implementation of Modern Slavery legislation in 
Australia. We are enthused about the introduction of the Modern Slavery Act in NSW and extend 
our commendation to the government for this positive step towards enlightening Australia about 
the critical realities of modern slavery.

While a significant portion of industry members are genuinely concerned about human rights and 
stand opposed to any form of slavery, they often struggle to identify the initial steps to take a firm 
stance against the issue. To establish effective, enduring, and ethical practices, we firmly believe that 
concrete actions should be coupled with a heartfelt dedication to a world free of modern slavery.

Our ambition involves forging a distinctive business approach. We acknowledge that the realisation 
of ethical sourcing goals necessitates collective action from the entire industry. In this spirit, we 
seek partnerships with likeminded entities, aspiring to nurture collaborative bonds with suppliers, 
educating others about ethical sourcing fundamentals, aiding clients in their responsible sourcing 
objectives, and taking resolute action beyond mere commitments. While achieving a wholly ethical 
production line might be a lengthy journey with imperfections along the way, we remain resolute in 
our commitment to identifying, preventing, and addressing situations where individuals connected 
to our business operations are denied their fundamental rights to dignity and fair labor. We warmly 
invite you to embark on this journey alongside us.

Nathan Kingston

Sole Director
CONCIERGE CONTACTS GROUP PTY LTD, Australia

THIS MODERN SLAVERY STATEMENT HAS BEEN APPROVED BY THE PRINCIPAL GOVERNING 
BODY FOR CONCIERGE CONTACTS GROUP PTY LTD.

Nathan Kingston, Sole Director
Concierge Contacts Group PTY LTD, Australia
Approved on:03/07/23
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OUR MODERN SLAVERY STATEMENT
We  a re  v o l u nt a r i l y  re p o r t i n g  t o  o u t l i n e  o u r  v i s i o n  a n d  j o u r n e y  o f 
h o w  w e ,  a s  a  b u s i n e s s ,  c a n  s u p p o r t  e t h i c a l  s o u rc i n g  p ro c e d u re s 
t h ro u g h o u t  s u p p l y  c h a i n s  a n d  a l l  o p e r a t i o n s .

1. OUR HEART

STAND FOR SOMETHING
Our 5-year goal is to have the largest presence in the Australian market so that 
clients and competitors are competing on ethics and not just price. Price is the 
number one contributing factor that decides where the products are sourced from. 
This will stop suppliers in overseas countries from getting orders if they are not 
compliant. It’s a long road ahead but we want to ensure people in our world aren’t 
being exploited. We want to make a difference in the way the world sources its 
products. Many clients have no idea where their products are coming from and 
our aim is to change that. Some of our clients even use our standards in their own 
marketing materials to show their clients that they only align with ethical suppliers.

1. HEART

2. MISSION Pg 6

3. STRUCTURE Pg 8

4. RISKS  Pg 10

 
5. ACTIONS & SUBSIDIARY ENTITIES Pg 12

6. COVID ACTIONS Pg 15

7. CHANGE Pg 16

8. ALIGNMENT Pg 18
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2. MISSION

RAISE THE INDUSTRY STANDARD

CHANGE THE WAY 
BUSINESSES THINK

ERADICATE MODERN 
SLAVERY

T h e  2 0 1 8  re p o r t  f ro m  t h e  G l o b a l  S l av e r y  I n d e x ,  w h i c h  w a s  p u b l i s h e d  b y  t h e  Wa l k 
F re e  Fo u n d a t i o n ,  re v e a l s  t h a t  G 2 0  c o u nt r i e s ,  re p re s e nt i n g  8 0  p e rc e nt  o f  g l o b a l 
t r a d e ,  a n nu a l l y  i m p o r t  g a r m e nt s  v a l u e d  a t  $ 1 2 7 . 7  b i l l i o n  t h a t  c o u l d  p o t e nt i a l l y 
i nv o l v e  m o d e r n  s l av e r y  i n  t h e i r  s u p p l y  c h a i n s .  T h e s e  i m p o r t s  c o nt r i b u t e  t o  a 
g l o b a l  e c o n o my  t h a t  e n s n a re d  4 0 . 3  m i l l i o n  p e o p l e  i n  m o d e r n  s l av e r y  i n  2 0 1 6 , 
w i t h  7 1  p e rc e nt  b e i n g  w o m e n .  Et h i c a l  M e rc h  C o ’ s  m i s s i o n  i s  s t r a i g ht fo r w a rd : 
w e  a i m  t o  d i s r u p t  t h e  s u p p l y  c h a i n  f ro m  f a c t o r i e s  w i t h  u n e t h i c a l  p r a c t i c e s  a n d 
e s t a b l i s h  t r a n s p a re n c y  fo r  g l o b a l  b u s i n e s s e s  s o  t h e y  a re  i n fo r m e d  a b o u t  t h e 
p ro d u c t i o n  m e t h o d s  a n d  l o c a t i o n s  o f  t h e i r  p ro d u c t s .

I n  o u r  p e rs p e c t i v e ,  w h e n  f a c t o r i e s  a n d  s u p p l i e rs  f a c e 
re j e c t i o n s  fo r  b u s i n e s s ,  t h e y  w i l l  u l t i m a t e l y  a l t e r  t h e i r 
o p e r a t i o n a l  a p p ro a c h e s .  T h i s  t r a n s fo r m a t i o n  b e g i n s 
w i t h  t h e  b u y e r ’ s  c h o i c e s .

M o d e r n  s l av e r y  t h r i v e s  o n  a  b a s i c  s u p p l y  a n d  d e m a n d 
f r a m ew o r k .  B y  s h i f t i n g  t h e  p e rs p e c t i v e  o f  Au s t r a l i a n 
b u s i n e s s e s  t o  p r i o r i t i s e  f a c t o rs  b e y o n d  j u s t  p r i c e 
a n d  c o n s i d e r  t h e  hu m a n  l i v e s  i nv o l v e d ,  w e  c a n  a l t e r 
t h e  d e m a n d .  I n  a n  i d e a l  s c e n a r i o ,  i f  e v e r y o n e  b e g i n s 
a l t e r i n g  t h e i r  d e m a n d s ,  i t  c a n  s i g n i f i c a nt l y  i m p a c t  t h e 
o v e r a l l  s u p p l y.

W h i l e  i t  m ay  a p p e a r  t o  b e  a n  a m b i t i o u s  a s p i r a t i o n ,  i t ’ s 
t h i s  v e r y  v i s i o n  t h a t  d r i v e s  o u r  a d o p t i o n  o f  a n  e t h i c s -
c e nt r i c  b u s i n e s s  m o d e l .  We  f i r m l y  b e l i e v e  t h a t  d e s p i t e 
t h e  c h a l l e n ge s  o f  t h e  j o u r n e y  a h e a d ,  b y  c o n s i s t e nt l y 
t a k i n g  t h e  a p p ro p r i a t e  m e a s u re s ,  w e  c a n  u l t i m a t e l y 
c re a t e  a  w o r l d  w h e re  m o d e r n  s l av e r y  n o  l o n ge r  e x i s t s .



8 9

SOURCING (AND EDUCATING)
D e p e n d i n g  o n  t h e  c l i e nt ’ s  re q u e s t ,  w e  l o o k  i nt o  o u r  c u r re nt  p o o l  o f 
f a c t o r i e s  a n d  s u p p l i e rs  t h a t  w o u l d  b e s t  s u i t  t h e i r  n e e d s .  D u e  t o  t h e  v a s t 
s p e c t r u m  o f  o rd e rs  w e  p ro d u c e ,  w e  h av e  u s e d  t h e  s e r v i c e s  o f  f a c t o r i e s 
a l l  o v e r  t h e  g l o b e . 

O n c e  w e  h av e  m a t c h e d  a  s u p p l i e r  t h a t  w i l l  b e s t  m e e t  t h e  c l i e nt ’ s  o rd e r, 
w e  c h e c k  t h e i r  a u d i t  re p o r t s  t o  m a ke  s u re  t h e y  a re  u p  t o  d a t e .  I f  w e  a re 
u n a b l e  t o  f i n d  a  s u p p l i e r  t h a t  c a n  p ro d u c e  t h e  c e r t i f i c a t e s ,  w e  w i l l  n o t 
s u p p l y  t h e  p ro d u c t .

Fo r t u n a t e l y,  w e  a re  a b l e  t o  e d u c a t e  t h e  f a c t o r i e s  t h a t  a re  n o t  c o m p l y i n g 
a n d  e n c o u r a ge  t h e m  t o  m o v e  i n  t h e  r i g ht  d i re c t i o n ,  a n d  l e t  u s  kn o w  w h e n 
t h e y  h av e  d o n e  s o .  We  c o nt i nu e  t o  b u i l d  re l a t i o n s h i p s  w i t h  o u r  c u r re nt 
f a c t o r i e s ;  s o m e  o f  w h i c h  h av e  b e e n  w o r ki n g  w i t h  u s  fo r  o v e r  6  y e a rs . 
O v e r  t h a t  t i m e  w e  h av e  b e e n  a b l e  t o  v i s i t  t h e m ,  c o nv e rs e  w i t h  w o r ke rs  & 
m a n a ge m e nt ,  a n d  i n s p e c t  t h e i r  w o r ki n g  c o n d i t i o n s .

DAY TO DAY OFFICE
O u r  w a re h o u s e  a n d  o f f i c e  a re  b a s e d  i n  C a s t l e  H i l l ,  S y d n e y.  W i t h  a  s m a l l 
t e a m  h e re  o n  t h e  g ro u n d ,  w e  a re  a b l e  t o  f a c i l i t a t e  a  f a i r  a n d  s afe  w o r kp l a c e , 
f re e  o f  m o d e r n  s l av e r y. 

QUOTING (AND EDUCATING)
W h e n  a  c l i e nt  i nt ro d u c e s  u s  t o  a  b r i e f,  i f  t h e y  a re n ’ t  y e t  f a m i l i a r  w i t h 
h o w  w e  o p e r a t e ,  o u r  f i rs t  p o i nt  o f  c a l l  i s  t o  b r i n g  u p  t h e  t o p i c  o f  M o d e r n 
S l av e r y.  I f  o u r  c l i e nt s  a re n ’ t  a l re a d y  a w a re  o f  t h e  M o d e r n  S l av e r y  A c t , 
w e  e d u c a t e  t h e m  n o t  o n l y  o n  t h e  p o l i c y  i t s e l f ;  b u t  t h e  i m p o r t a n c e  o f 
p a r t n e r i n g  o n  a  j o u r n e y  t o  e r a d i c a t e  m o d e r n  s l av e r y. 

O n c e  t h e  c l i e nt  c a n  e x p re s s  s o m e  fo r m  o f  u n d e rs t a n d i n g  a b o u t  t h e  w ay 
w e  s o u rc e  o u r  p ro d u c t s ,  w e  p ro c e e d  t o  q u o t e  a c c o rd i n g l y. 

FULFILLING ORDERS
T h e  c u r re nt  p ro d u c t i o n  t i m e  f r a m e  v a r i e s  d e p e n d i n g  o n  t h e  p ro d u c t ,  b u t 
o u r  r u l e  o f  t hu m b  fo r  o v e rs e a s  m a nu f a c t u re  i s  5 - 7  w e e ks  f ro m  c o n f i r m a t i o n 
o f  a r t w o r k .  T h i s  e s t i m a t e  c a n  v a r y,  b a s e d  o n  p ro d u c t  av a i l a b i l i t y ,  b u t  w e 
l i ke  t o  a l l o w  e x t r a  t i m e  t o  d e c re a s e  a ny  c h a n c e  o f  m o d e r n  s l av e r y  r i s ks 
t h a t  m ay  s p a w n  f ro m  a  t i g ht  d e a d l i n e . 

O n c e  t h e  o rd e r  l a n d s  i n  o u r  S y d n e y - b a s e d  w a re h o u s e ,  i t  w i l l  t h e n  b e  s e nt 
o u t  v i a  c o u r i e r. 

CURRENT BUSINESS
STRUCTURE

OUR WHOLESALE SUPPLIERS

OVERSEAS MANUFACTURE

T h e  m i n o r i t y  o f  o u r  b u s i n e s s  c o m e s  f ro m  l o c a l  s u p p l i e rs  w i t h i n  Au s t r a l i a  & 
N ew  Ze a l a n d .  O u r  l o c a l  w h o l e s a l e  s u p p l i e rs  a s s i s t  u s  i n  c o m p l e t i n g  o rd e rs 
t h a t  t o t a l  t o  a  s m a l l e r  q u a nt i t y  o r  fo r  o rd e rs  t h a t  a re  m o re  b a s i c  i n  n a t u re 
a n d  w h e re  l e s s  c u s t o m i s a t i o n  i s  i nv o l v e d .  I e ;  Pe n s ,  M u gs ,  To t e  B a gs ,  G e n e r i c 
u n i fo r m s ,  a n d  o t h e r  i t e m s  o f  t h a t  n a t u re . 

W h e n  c h o o s i n g  o u r  l o c a l  s u p p l i e rs ,  t h e y  mu s t  m e e t  a t  t h e  v e r y  l e a s t  s o m e 
o f  t h e  fo l l o w i n g  c r i t e r i a :

-   A c kn o w l e d ge  t h e  i s s u e  o f  M o d e r n  S l av e r y  a n d  h o w  i t  a f fe c t s  t h e i r    
 s u p p l y  c h a i n .
-  P ro v i d e  a u d i t  re p o r t s ,  c e r t i f i c a t e s ,  o r  a ny  o t h e r  re l e v a nt  i n fo r m a t i o n   
 re g a rd i n g  t h e i r  s u p p l y  c h a i n . 
-   P ro v i d e  e x a m p l e s  o f  h o w  t h e y  a re  c o m b a t i n g  t h e  i s s u e  o f  M o d e r n    
 S l av e r y  i f  a p p l i c a b l e . 

We  w o r k  w i t h  f a c t o r i e s  w h e n  m a nu f a c t u r i n g  c u s t o m  p ro d u c t s .  We  h av e  3  ke y 
f a c t o r i e s  t h a t  w e  u t i l i s e  fo r  t h e  m a j o r i t y  o f  o u r  o rd e rs .  T h e s e  f a c t o r i e s  a l l 
c o m p l y  w i t h  S e d e x  G l o b a l  b y  p ro v i d i n g  c e r t i f i c a t i o n s  fo r  t h e i r  p ro d u c t i o n . 

We  h av e  a n  a ge nt  o n  t h e  g ro u n d  i n  C h i n a ,  w h o  kn o w s  o u r  s t r i c t  c r i t e r i a  w h e n 
i t  c o m e s  t o  s o u rc i n g  a  p ro d u c t  t h a t  i s  o u t  o f  o u r  ‘ Ke y  F a c t o r i e s ’  c a p a b i l i t i e s . 
T h a t  c r i t e r i a  i s  t o  h av e  S e d e x  G l o b a l  m e m b e rs h i p ,  a l l o w i n g  u s  t o  i n s p e c t 
a u d i t  re p o r t s  t h a t  h av e  b e e n  u n d e r t a ke n  a n d  c e r t i f i c a t i o n s  t o  e n s u re  t h e 
s t a n d a rd s  a re  m e t . 

O n  t h e  s e a rc h  fo r  f a c t o r i e s ,  w e  h av e  c o m e  a c ro s s  m a ny  a u d i t s  t h a t  h av e  n o t 
m e t  a  h i g h  e n o u g h  s t a n d a rd  w h e n  i t  c o m e s  t o  re p o r t i n g  &  c e r t i f i c a t i o n s . 
T h a n kf u l l y  i n  t h e s e  c a s e s ,  w e  h av e  b e e n  a b l e  t o  e d u c a t e  t h e  f a c t o r i e s  o n  t h e 
m o d e r n  s l av e r y  t o p i c .  O n e  o f  t h e s e  f a c t o r i e s  a c t u a l l y  w e nt  o n  t o  p ro d u c e 
c e r t i f i c a t i o n s  s o  t h a t  t h e y  c o u l d  c o nt e n d  w i t h  t h e  s t a n d a rd .  T h a t  i s  o u r 
go a l ,  e d u c a t i n g  a n d  l i f t i n g  u p  f a c t o r i e s  -  t o  s e t  a  n ew  s t a n d a rd ,  w h e re  t h e 
p r i c e  i s n ’ t  d i c t a t i n g  t h e  s a l e ,  b u t  t h e  e t h i c a l  s t a n d a rd  i s . 
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1ST TIER RISK AREAS
FURTHER TIER 
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GLOBAL MANUFACTURING

HIGH
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1ST TIER OUR RISK CATEGORIES
Ev a l u a t i n g  o u r  p r i m a r y  l e v e l  r i s ks  p ro v e s  re l a t i v e l y  s t r a i g ht fo r w a rd  d u e  t o  o u r 
c o m p a c t  l o c a l  t e a m  a n d  s t r i n ge nt  f a c t o r y  s e l e c t i o n  c r i t e r i a ,  w h i c h  p r i o r i t i s e 
c o m p l i a n c e  w i t h  a u d i t s ,  c e r t i f i c a t i o n s ,  a n d  s t a n d a rd s .

H o w e v e r,  w h a t  re m a i n s  a  c h a l l e n ge  i s  re c o g n i s i n g  t h e  p o t e nt i a l  m o d e r n  s l av e r y 
r i s ks  e m b e d d e d  i n  p ro d u c t i o n  a n d  s u p p l y  c h a i n s  a c ro s s  h i g h e r  t i e rs .  T h e s e  a re 
a re a s  t h a t  re m a i n  b e y o n d  o u r  c u r re nt  v i s i b i l i t y ,  w h e re  a u d i t s  a n d  v i s i t s  h av e 
s t r u g g l e d  t o  u nv e i l  p ro b l e m a t i c  a s p e c t s .

Beyond  t ie r  1  o f  ou r 
p roduc t ion ,  the re  a re 
3  c lea r  po in ts  o f  r i sk 
(Exampled  here  fo r  a 
co t ton  garment ) .  Th is 
va r ies  f rom produc t 
to  p roduc t ,  and  the 
number  o f  s tages 
invo lved  in  p roduc ing 
the  p roduc t .

We a re  ab le  to  look 
fu r the r  down the 
supp ly  cha in  fo r  ou r 
c l i en t ’ s  p roduc ts  when 
the  o rder  quan t i t i es 
a re  la rger  and  i t ’ s 
w i th in  the i r  budge t .

PRODUCTT
IE

R
 2

: P
RODUCTION OF FABRIC
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AND SUBSIDIARY ENTITIES
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ACTIONS TAKEN 
THIS YEAR

 

 

 

 

 

The Aus t ra las ian  Promot iona l  P roduc ts 
Assoc ia t ion  (APPA)  represen ts  bus inesses 
tha t  spec ia l i se  in ,  tang ib le  marke t ing  th rough 
the  supp ly ,  d i s t r ibu t ion ,  and  decora t ion  o f 
p romot iona l  p roduc ts . 

As  a  leader  in  our  indus t ry ,  we  were  asked  to 
he lp  p ioneer  a  s t ra tegy  and  p lan  to  he lp  a l l 
bus inesses  w i th in  our  APPA s ta r t  to  th ink  abou t 
how they  cou ld  look  in to  and  improve  the i r 
supp ly  cha ins .  We were  asked  in  2022  and 
have  con t inued  our  e f fo r t s  to  da te .

IN  2021  We ac t ioned  phase  one  o f 
the  c rea t ion  o f  ou r  own supp l ie r 
ques t ionna i re .  The  Q&A is  des igned 
to  no t  on ly  educa te  new supp l ie rs  on 
the  top ic  o f  Modern  S lavery  bu t  a lso 
gauge  where  the re  a re  on  the i r  j ou rney . 
We have  con t inued  to  re f ine  th is 
ques t ionna i re  s ince  i t ’ s  c rea t ion .

The  focus  o f  th i s  web inar  i s  to  demons t ra te  how 
Aus t ra l ian  o rgan isa t ions  can  take  a  p ro f i t - cen t re 
approach  to  address ing  the  i ssue  o f  modern  s lavery 
th rough  ga in ing  t ransparency  over  the  supp ly  cha in  o f 
goods  and  serv ices .

Top ics  Covered :

-  Awareness  o f  the  r i sk  o f  modern  s lavery  in  supp ly 
cha ins  and  opera t ions .
-  Unders tand ing  o f  the  Modern  S lavery  Ac t  2018  (C th ) 
and  (NSW)  on  bus iness .
-  Ou t l i ne  o f  key  s teps  fo r  modern  s lavery  due  d i l i gence .
-  Check l i s t  fo r  bus iness  cons idera t ions .
-  Unders tand ing  the  scourge  o f  modern  s lavery  wh ich 
impac ts  more  than  40  mi l l i on  peop le  g loba l l y .

A t  E th ica l  Merch  Co,  we  f i rm ly  be l ieve  tha t  the  pa th  to  a  be t te r  indus t ry  l i es  in 
knowledge-shar ing  and  co l lec t i ve  e f fo r t s .  Tha t ’ s  why  we  have  made  our  po l i c ies , 
i nc lud ing  the  Human R igh ts  Po l i cy ,  Gr ievance  Po l i cy ,  Modern  S lavery  Po l i cy , 
Supp l ie r  Code  o f  Conduc t ,  and  Remed ia t ion  Po l i cy ,  read i l y  ava i lab le  to  the  pub l i c 
on  our  webs i te .  By  do ing  so ,  we  a im to  lead  by  example  and  insp i re  o thers  w i th in 
our  indus t ry  to  embrace  e th ica l  p rac t i ces . 

We unders tand  tha t  t rue  change  can  on ly  be  ach ieved  when  everyone  i s  aware 
and  educa ted  abou t  the  impor tance  o f  respons ib le  bus iness  conduc t .  Through 
t ransparency  and  access ib i l i t y ,  we  hope  to  fos te r  a  cu l tu re  o f  co l labora t ion ,  where 
l i ke -minded  o rgan isa t ions  and  ind iv idua ls  can  come toge ther  to  c rea te  a  more 
sus ta inab le  and  humane bus iness  landscape .  We encourage  o thers  to  lea rn  f rom 
our  jou rney ,  adap t  these  po l i c ies  to  the i r  un ique  con tex ts ,  and  co l lec t i ve ly  work 
towards  a  b r igh te r  fu tu re  fo r  a l l  s takeho lders  invo lved .

In  2021 ,  E th ica l  Merch  Co,  a  Sedex  G loba l  Member  was  asked  to  be  the  focus  o f  a 
case  s tudy  d iv ing  in to  p rac t i ca l  ways  tha t  bus inesses  can  beg in  to  look  in to  the i r 
supp ly  cha ins .  In  2023 ,  E th ica l  Merch  Co  con t inues  to  par tner  w i th  Sedex  G loba l . 

UNDERTOOK UNCHAINED 
SEMINAR AUGUST 2022

POLICIES LISTED ON 
ETHICAL MERCH CO WEBSITESEDEX GLOBAL MEMBER

Q&A SUPPLIER 
QUESTIONNAIRE

CONTINUED EFFORTS 
TO RAISE THE 
INDUSTRY STANDARD 

(2022 - 2023)
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 ONGOING ACTIONS

REACH FURTHER LEVELS NOT MANUFACTURING IN HOT-SPOTS

MANUFACTURING TIMES

ONLY SOURCING OVERSEAS IF 
CUSTOMER REQUEST

INSPECT MORE SUPPLIERS

I n  a l i g n m e nt  w i t h  o u r  5 - y e a r  s t r a t e g y,  o u r  c o m p a ny  h a s  e s t a b l i s h e d  a n 
a c c o u nt a b i l i t y  ro a d m a p  p i n p o i nt i n g  a re a s  w h e re  i m p ro v e m e nt s  a re  re q u i re d . 
W h i l e  w e  a c kn o w l e d ge  t h a t  w e  m ay  n o t  p o s s e s s  p re c i s e  kn o w l e d ge  o f  e v e r y 
f a c e t  o f  o u r  p ro d u c t  o r i g i n s  d u e  t o  t h e  d i v e rs e  r a n ge  w e  o f fe r,  w e  re c o g n i s e 
t h e  l i m i t a t i o n s  i n h e re nt  i n  t h i s  re g a rd .  N e v e r t h e l e s s ,  w e  a s p i re  t o  e v e nt u a l l y 
a t t a i n  c o m p re h e n s i v e  u n d e rs t a n d i n g .

I n  re s p o n s e  t o  t h e  e v o l v i n g  c i rc u m s t a n c e s  s h a p e d  b y  t h e  g l o b a l  i m p a c t 
o f  C o v i d - 1 9 ,  w e ’ v e  u n d e r go n e  a d j u s t m e nt s  t o  o u r  b u s i n e s s  m o d e l .  T h i s 
a d a p t a t i o n  a i m s  t o  s afe g u a rd  o u r  p ro c e s s e s  f ro m  e x e r t i n g  u n d u e  p re s s u re 
o n  o u r  s u p p l y  c h a i n s .

O n e  o f  o u r  p ro c e d u re s  i s  e n s u r i n g  t h a t  t h e  f a c t o r i e s 
t h a t  w e  a re  u t i l i s i n g  a re  n o t  l o c a t e d  i n  c u r re nt  h o t 
s p o t s ,  t o  d o  o u r  p a r t  i n  n o t  e n c o u r a g i n g  w o r ke rs  t o  b e 
s u b j e c t  t o  u n f a i r  a n d  u n s afe  w o r ki n g  c o n d i t i o n s  a n d 
e nv i ro n m e nt s .

Fo r  e x a m p l e  o n  a  w o v e n  p ro d u c t :  C u r re nt l y ,  w h e n 
i n s p e c t i n g  t h e  re p o r t s  p ro v i d e d  b y  s u p p l i e rs  & 
f a c t o r i e s  t h e y  w i l l  u s u a l l y  p ro v i d e  re p o r t s  o n  t o p 
t i e rs  s u c h  a s  t h e  f a c t o r i e s  w h e re  t h e  g a r m e nt s 
a re  b e i n g  p ro d u c e d .  I d e a l l y ,  w e  w a nt  t o  b e  a b l e  t o 
i n s p e c t  a l l  t h e  w ay  d o w n  t o  t h e  c o t t o n  f a r m ,  a l t h o u g h 
i t ’ s  a  l o n g  ro a d  a h e a d ,  w e  a s p i re  t o  ke e p  re a c h i n g 
f u r t h e r  d o w n .

We  h av e  a d j u s t e d  o u r  d e a d l i n e s  a n d  p ro d u c t i o n  t i m e s 
a n d  m a ke  t h i s  c l e a r  w i t h  o u r  c l i e nt s  f ro m  t h e  ge t - go , 
s o  t h a t  w e  a re  n o t  p l a c i n g  e x t r a  p re s s u re  o n  w o r ke rs .

We  h av e  m a d e  t h e  d e c i s i o n  t o  o n l y  s o u rc e  o v e rs e a s 
p ro d u c t i o n  a s  o u r  l a s t  o p t i o n  o n c e  e t h i c a l l y  s o u rc e d  l o c a l 
p ro d u c t  o p t i o n s  h av e  b e e n  e x h a u s t e d .  D u e  t o  t h e  u n kn o w n 
e nv i ro n m e nt  o v e rs e a s ,  w h i l e  C o v i d  i s  s u r g i n g ,  i t  i s  h a rd e r  a n d 
h a rd e r  t o  d e t e r m i n e  h o w  e t h i c a l  t h e  m a nu f a c t u r i n g  p ro c e s s 
t r u l y  i s .  At t e m p t i n g  t o  ke e p  o u r  o rd e rs  l o c a l  i n  t h e  i nt e r i m , 
a l l o w s  u s  t o  ke e p  a  c l o s e r  e y e  o n  t h e  p ro c e s s .

W h e n  w e  i n s p e c t  n ew  s u p p l i e rs ,  w e  a re  o n l y  a b l e  t o 
s e e  s o  mu c h  w i t h  t h e  re p o r t s  p ro v i d e d .  To  i m p ro v e  o u r 
b u s i n e s s ,  w e  a i m  t o  v i s i t  m o re  f a c t o r i e s ,  i n  a d d i t i o n 
t o  t h e  f a c t o r i e s  w e  c u r re nt l y  h av e  re l a t i o n s h i p s  w i t h , 
t o  p hys i c a l l y  i n s p e c t  t h e i r  p ro d u c t i o n  p ro c e d u re s .

STAFF KNOWLEDGE

LIKE MINDED PARTNERS 

We  w i l l  c o nt i nu e  t o  d e v e l o p  s t af f  e d u c a t i o n  o n 
e t h i c a l  s o u rc i n g  a n d  e t h i c a l  p ro d u c t i o n  b y  a t t e n d i n g 
a p p ro p r i a t e  c o n fe re n c e s  &  e d u c a t i o n a l  e v e nt s .

We  w i l l  c o nt i nu e  t o  g ro w  o u r  p a r t n e r  b a s e ,  w i t h  l i ke -
m i n d e d  o r g a n i s a t i o n s  t h a t  a re  e q u a l l y  p a s s i o n a t e 
a b o u t  m a ki n g  a  s t a n d  a g a i n s t  m o d e r n  s l av e r y.  S o  f a r, 
w e  h av e  b e c o m e  o f f i c i a l  p a r t n e rs  o f  A 2 1  -  a  n o n - fo r -
p ro f i t  o r g a n i s a t i o n  t h a t  f i g ht s  m o d e r n  s l av e r y  a n d 
hu m a n  t r af f i c k i n g  o n  t h e  g ro u n d  a l l  o v e r  t h e  g l o b e . 

COVID ACTIONS  
TAKEN
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EDUCATE OUR CLIENTS ON 
THE MODERN SLAVERY ACT
 

CHOOSE SUPPLIER/FACTORY
BASED OFF CLIENT’S ORDER

FACTORY CHECKS

We ’ v e  i m p l e m e nt e d  a  r a n ge  o f  p ro c e d u re s  w i t h i n  o u r  b u s i n e s s  o p e r a t i o n s 
t o  g u a r a nt e e  t r a n s p a re n c y  re g a rd i n g  t h e  f u l f i l l m e nt  o f  o u r  o rd e rs .  T h e 
fo l l o w i n g  a re  s o m e  p r i m a r y  p ro c e d u re s  w e ’ v e  e s t a b l i s h e d  t o  u p h o l d 
e t h i c a l  p ro d u c t i o n  s t a n d a rd s  a n d  s i mu l t a n e o u s l y  e n l i g ht e n  o u r  c l i e nt s 
a b o u t  t h e  s i g n i f i c a n c e  o f  t h i s  m a t t e r.

I f  o u r  c l i e nt s  a re n ’ t  a l re a d y  a w a re  o f  t h e  M o d e r n 
S l av e r y  A c t ,  w e  e d u c a t e  t h e m  n o t  o n l y  o n  t h e 
p o l i c y  i t s e l f ;  b u t  t h e  i m p o r t a n c e  o f  p a r t n e r i n g  o n 
a  j o u r n e y  t o  e r a d i c a t e  m o d e r n  s l av e r y. 

D e p e n d i n g  o n  t h e  c l i e nt ’ s  re q u e s t ,  w e  l o o k  i nt o  o u r 
c u r re nt  p o o l  o f  f a c t o r i e s  a n d  s u p p l i e rs  t h a t  w o u l d 
b e s t  s u i t  t h e i r  n e e d s .  D u e  t o  t h e  v a s t  s p e c t r u m  o f 
o rd e rs  w e  p ro d u c e ,  w e  h av e  u s e d  t h e  s e r v i c e s  o f 
f a c t o r i e s  a l l  o v e r  t h e  g l o b e .

O n c e  w e  h av e  m a t c h e d  a  s u p p l i e r  t h a t  w i l l  b e s t 
m e e t  t h e  c l i e nt ’ s  o rd e r,  w e  c h e c k  t h e i r  a u d i t 
re p o r t s  t o  m a ke  s u re  t h e y  a re  u p  t o  d a t e .  I f  w e 
a re  u n a b l e  t o  f i n d  a  s u p p l i e r  t h a t  c a n  p ro d u c e  t h e 
c e r t i f i c a t e s ,  w e  w i l l  n o t  s u p p l y  t h e  p ro d u c t .

Fo r t u n a t e l y,  w e  a re  a b l e  t o  e d u c a t e  t h e  f a c t o r i e s 
t h a t  a re  n o t  c o m p l y i n g  a n d  e n c o u r a ge  t h e m  t o 
m o v e  i n  t h e  r i g ht  d i re c t i o n ,  a n d  l e t  u s  kn o w  w h e n 
t h e y  h av e  d o n e  s o . 

We  c o nt i nu e  t o  b u i l d  re l a t i o n s h i p s  w i t h  o u r  c u r re nt 
f a c t o r i e s ;  s o m e  o f  w h i c h  h av e  b e e n  w o r ki n g  w i t h  u s 
fo r  o v e r  1 3  y e a rs .  O v e r  t h a t  t i m e  w e  h av e  b e e n  a b l e 
t o  v i s i t  t h e m ,  c o nv e rs e  w i t h  w o r ke rs  &  m a n a ge m e nt , 
a n d  i n s p e c t  t h e i r  w o r ki n g  c o n d i t i o n s .

WHAT WE LOOK FORCHANGE

B e l o w  a re  s o m e  o f  t h e 
o r g a n i s a t i o n s  a n d  c e r t i f i c a t i o n s 
t h a t  w e  l o o k  fo r  w h e n  c h e c ki n g 
o u r  f a c t o r y ’ s  a u d i t  re p o r t s .
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OUR ALIGNMENT

SELECTING THE KIND OF ORGANISATIONS 
WE ASSOCIATE WITH HAS CONSISTENTLY 
HELD PARAMOUNT IMPORTANCE WITHIN OUR 
BUSINESS. WE HOLD FIRM TO THE PRINCIPLE OF 
COLLABORATING WITH ENTITIES THAT SHARE 
OUR VALUES AND FERVOR FOR CREATING A 
WORLD FREE FROM MODERN SLAVERY.

F re e d o m  H u b ’ s  S u r v i v o r 
S c h o o l  p ro v i d e s  s u r v i v o rs 

s av e d  f ro m  hu m a n 
t r af f i c k i n g ,  l o n g - t e r m 

s u p p o r t .  T h e y  d o  t h i s  b y 
r u n n i n g  f re e ,  p e rs o n a l i s e d 

c l a s s e s  t o  a s s i s t  t h e m  i n 
re c o v e r i n g  f ro m  t r a u m a . 

F u r t h e r,  t h e y  h av e  c o u rs e s  t o 
h e l p  t h e m  b e c o m e  re a d y  t o 

w o r k .

i 5 8  i s  a  m o v e m e nt  o f  p e o p l e 
c o m m i t t e d  t o  l o v i n g  o u r 

n e i g h b o u r  t h ro u g h  a c t i o n s . 
Ev e r y  p e rs o n  c a r r i e s 

i m m e n s e  w o r t h ,  &  t h e y 
b e l i e v e  t h a t  i n j u s t i c e  o f 

a ny  k i n d ,  s h o u l d  n e v e r  b e  a 
n o r m a l  s i t u a t i o n  fo r  a ny o n e .  

S o ,  w h e n  t h e y  s e e  o t h e rs 
s u f fe r i n g  o p p re s s i o n ,  p o v e r t y, 

a n d  p a i n  t h e y  s t e p  i n .

A 2 1  i s  a  n o n p ro f i t  o r g a n i s a t i o n  f u e l e d 
b y  r a d i c a l  h o p e  t h a t  hu m a n  b e i n gs 
e v e r y w h e re  w i l l  b e  re s c u e d  f ro m 
b o n d a ge  a n d  c o m p l e t e l y  re s t o re d . 
T h e y  a re  t h e  a b o l i t i o n i s t s  o f  t h e  2 1 s t 
c e nt u r y.  T h e y  w o r k  w i t h  y o u  t o  f re e 
s l av e s ,  d i s r u p t  t h e  d e m a n d ,  a n d  b r i n g 
t h e  p e r p e t r a t o rs  t o  j u s t i c e . 

C o m p a s s i o n  Au s t r a l i a  i s  a  C h r i s t i a n 
h o l i s t i c  c h i l d  d e v e l o p m e nt  a n d  c h i l d 
a d v o c a c y  o r g a n i s a t i o n  t h a t  w o r ks  i n 

p a r t n e rs h i p  w i t h  l o c a l  c hu rc h e s  t o 
fo s t e r  t h e  s p i r i t u a l ,  e c o n o m i c ,  s o c i a l , 
p hys i c a l  a n d  e m o t i o n a l  d e v e l o p m e nt 
o f  c h i l d re n  l i v i n g  i n  e x t re m e  p o v e r t y 

i n  o v e r  2 5  c o u nt r i e s .

Yo u ’ l l  f i n d  S a l v o s  a c ro s s  Au s t r a l i a 
d e d i c a t e d  t o  s h a r i n g  t h e  l o v e  o f  J e s u s 
t h ro u g h  c a r i n g  fo r  p e o p l e ,  c re a t i n g  f a i t h 
p a t hw ays ,  b u i l d i n g  h e a l t hy  c o m mu n i t i e s 
a n d  w o r ki n g  fo r  j u s t i c e .  Re g a rd l e s s  o f 
w h e re  t h e y  a re  o r  w h a t  t h e y ’ re  d o i n g ,  o n e 
t h i n g  a l w ays  re m a i n s  t r u e :  T h e y ’ re  a b o u t 
g i v i n g  h o p e .
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