
ANA GROuP MODERN SLAVERY STATEMENT
(Year ended March 2023)

1. Introduction

This statement has been published in accordance with the A′ lodernSiaveryAct2018anddiscloses

the steps taken during the year ending 34 March 2023 to prevent rnodern stavery and human

traricking in the ANA G「oup(“ We")and Ou「 supply chains.

2. Business and Supply Chains

The ANA Group operates within the airtranspott sector and consists ofANA HOLDINGS INC.,54

subsidiaries,and 1 3 afFiliated companies,VVe have a consolidated workforce of 40,507 employees

and with the airtranspottation business as our core,we operate the airline‐ related business such

as airport ground support seⅣ ices, travei seⅣ ices, and trade and retail.VVith regard to the air

transportation business,we operate¶ ights to a total of 1 08 destinations,including 54 domestic and

54 international destinations (a‖  as Of March 31, 2023). More deta‖ ed information on our

organization is available at

httpsiん
～
ΨぃyvLana co ip/qroupメ en/abot:t― us/

in Australia,AII NippOn AinⅣ ays Co.I Ltd,operates¶ ights to and from Sydney and Petthi and other

group companies provide associated seⅣ lёes such as cargo and iogistics, tradel and retail in

support ofthis route.

Centering On our airtransportation businessl we are engaged in giobal procurement activities with

a focus on aircraft】 fuel,and in― flight goods and have cuitivated co‖ aborative relationships with a

large number of business pattnersi contractors,and suppliers across our supply chains to provide

comfortable air seⅣ ices VVe request a‖ our partners and suppliers to appropriately address human

rights issues in line with ANA Group policies described below

3. Policies in Relation to Modern Siavery and Human Trafficking

in Ap両 1 2016i the ANA Group established the ANA Group Policy on Human Rights,based on

internatlonally recognized human rights as set out in the internadonal Bill of Human Rights(the

Universal Declaradon of Human Rights and internattonai Covenants)i the internauonal Labour

Organization Deciaration on FundamentaI Principles and Rights atl′ Vork,the UN GIobal Compactis

Ten Principles,and the UN Guiding Principles on Business and Human Rights Based on this policy,

theメ NヽA Croup has been advancing initiatives forthe「 espect of human rights.ANA Group Policy

on Human Rights is available at



httpsi/Av的町hana.co ip/qroup/en/csr/efFort/pゴ vれと,manrights__α .p述 :

The policy covers a‖ individuals and groups that may be afFected by the ANA Group's business

activities and business relationships.This coHlmitment applies to a‖ executives and employees of

the ANA Group〕 and we will continue to encourage our contractors and suppliers to support this

policy and adopt similar poncies.The policy was draRed、 ,vith inputfrom three externat human rights

organizations and approved by the Board of[)irectors forits development and disciosure.

in the fo‖owing policiesithe ANA Group deciaresits commitmentto prevent and eliminate any form

of rnodern siavery and human trafFicking in its business and supply chains

ANA GЮ up's Social RespOnsibilКv Guidelines

The ANA Group has iaid down the Social Responsibility Guidelines as a code of conductfor

a‖ of our Group executives and employees. in section 4 titied XRespect human rights and

diversitゝ "the Guidelines indicate Xcompliance with the inte「 najonal(3ovenants on Human

Rights and otherinternational human rights standards,as we‖ as relevant iawsi regulations,

and sociai normsi"and no tolerance for“ child iabor and fo「 ced iabor within the Group and

transaction with any company engaging in such iaboR" VVe provide e‐ learning programs

available fbr a‖ ofourexecutivesandemployeestodeepentheirunderstandingofthecontents

covered by the Guidelines and training for new employees every year ANA Social

Responsibility Guideline is available at

httpsi〃 v蜘
～
n向上artta co.ip/qroup/csr/basic approach/od7respottsibie quidetine enq pdf

Responsible PЮ curement

The ANA Group wi‖ contribute to the creation ofits social value not onty by providing safe and

secure seⅣices but also by taking initiative in local and giobal procurement activities with

consideration for both the environment and socicty. In 2020, to promote sustainable

procurement activities in our entire supply chains,we revised po‖ cies and newly established

the ANA G「oup Procurement Policy.More detailed informadon on the Group procurement

Policy is available at

httosi//、 、灼vttwlana CΩ :ip/q「 o七:p/en/csr/sttpplv Chain 蟹⊇塗acemelntr

This pOlicy consists of the Basic Procurement Policy and Supplier Code of Conduct and

requires suppliers】 “responsible procurement activity in consideration ofits impact on human

rights," including respect fOr human rights and climination of discriminationi elimination of

forced iaboL and ch‖d iaboL respect for freedom of association and rights to bargain

co‖ ectivelゝ respeCt fOr foreign nationals and migrant workers,avoidance of aiding in human

rights violations,ensuring safe and sanita「 y work environmenti and respect fbr the rights of

indigenous peoples The policy is further used as a benchmark in the selection of business



pattners as we‖ as a toolfor periodic post_selection monitoring.When deviations are identiled,

we provide feedback, including con編 rmation of improvement plans, and when deemed

necessarylwveconductinvestigationsofTier2andTier3supplierstoensureriskmanagement

throughoutthe suppiy chains These policies are available at

httpsi//― ana,co.ip/croup/en/csf/supptv chatr甚  船anagement/pd7basic procurettent polic

v en,pdf

httr)si〃IΨ的呼ヒana,co ioメ c】 roup/en/cs「/suppiv chain naanacementrpdf/stとpptter code of cndtict

en,pdf

4. Governance Structure to Respect Human Rights

ANA HOLDINGS INC.'s Sustainability Promouon Depattment is dedicated to advance the ANA

Group's initiatives to respect human rights,including modern slavery and human traricking.AIso,

planning and deliberations on policies and measures for promoting ESG management,including

“business and human rightsi" are conducted within the Group ESC, Management Promotion

Commtttee,the Group Management Committee,and other relevant bodies.Particula‖ y impottant

issues are futther brought before the BoaK】 Of Directors. Invoiving top management and gaining

their commitment,we are promoting respectfor human rights.

in February 2022,ANA HOLDINGS INC.appointed Chikako Miyata as Execuuve vice President

and Group cSO(Chief sustainability oricer),responsible for oversecing overa‖ sustainabilК y

initiatives including human rights throughoutthe ANA Group.

in addidon,underthe collaboraOon bemeenthe cSO and the Chief ESG Promodon OfFicer(CEPO),

who oversees the Group's risk management and compliancet each Group company has an

appointed ESG Promouon OfFicer(EPO:oricers responsible for promoung ESG management).To

promote the initiatives across the ANA Group, each Group company and depattment has an

appointed ESG Promouon Leaders(EPLs:leaders for promoung ESG management),



Irnplementajon Structure

Board of Dhctora and Board Of Corporate Audito爵
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GЮup ESG Manacement Promouon Committee

ANA HOLDINGS INC has established the Group ESG Management PЮ modon Committeei

which is placed under the supervision of its President and CEO and presided over by the

CEPO.The conlmittee is comp耐 sed of fu‖―time directors, senior vice presidents, fu‖ ‐tlme

audho「s of ANA HOLDINGS INC, and execuuve ofFicers(EPOs)frOm a‖ ANA Group

companies. As per regulations, the comr¬ ittee meets at ieast ふⅣice a year for timely

discussions not only on“ business and human rightsI"but also on a comprehensive range of

topics. The important issues linked to management strategy are proposed to the Group

Management Committee and brought before the Board of Directors to ensure smooth

coordinauon fOr acuvity implementadon G「 oup ESG Management Promouon Committee

convened fourtimes in FY2022.
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Date

Agenda ltems

Related to``Business

and Human Rights"

Main Comments(summaり )

Attendance

Ratio

July 1 3,

2022

RespOnse to the letter

regarding the

Technicalintern

Trainee at Narita

Airport

Understood that efforts have been

made to respond to the letter regarding

the technical intern trainee at Narita

AirpOrt Conunue tO make erorts tO

idendfy the shuauOn Offoreign workers

990/。

(67 out of

68)

October

21,2022

Human両 ghts and

environment due

diligence workshop

The human rights and environment due

diligence workshop is a very good

initiative  The exchange of opinions

among  representatives  from  each

grOup cOmpany and depattment was a

910/O

(62 out of

68)



signincant achievement

January

26,2023

SuⅣ ey on the

employment status of

foreign workers

SuⅣ eying the employment status of

foreign workers is beneflcial because it

puts pressure on the contractors in a

healthy way The suⅣ ey needs to be

continuously conducted

970/。

(66 out of

68)

March 24,

2023

ActivКy Summary for

FY2022 and Activity

PIan for FY2023

Further dialogue with each division on

the 市ve human rights issues to be

addressed in FY2023 and beyond

it is atsc an interesting new perspective

on Al and human rights

930/O

(63 out of

68)

5. Due Diligence Process

The ANA Group has established the foHowing mechanism for human rights due ditigence in

accordance with the processes detailed in the UN Guiding Principles on Business and Human

Rights and we have been pursuing our human rights activities accordingly.
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6. Human Rights lmpact Assessment

(1) inkiattves on PHottty Human Rights lssues

in FY2016,ANA HOLDINGS INC.assessed the impact of potendal human ttghts ttsks from ANA

Group business activities across a‖ ANA G「oup business segments and¶ ight destination countries,

using Verisk Maplecroft's social and environmentalttsk data to idendfy the human rights issues.



Business activities

Ai「  Transpottauon〕 Ai‖ ine Related (AirpOtt Ground Supporti Aircraft

Maintenance, Cargo and Logisucs, vehicle Maintenance, Catenng, etc),

Trade and Retail】 Travei SeⅣ ices

Countttes

Japan, UK, France, Germany, Belgium, Chinaュ  india, Vietnam,Thailand,

Myanmar〕 h′lalaysia, Singapore, Indonesia, Philippines, Taiwan, Korea,

Australia,Canada,USA

Social and environm

ental issues assess

edi using Verisk Ma

plecroft indices

1 3 indicesi

Ch‖d Labor, Decent VVages, Decent VVorking Time, Discrimination in the

VVorkplace, Forced Labor, Freedom of Association, Co‖ ective, Bargaining,

Migrant Workers, Occupational Health and Safety,Trafficking in Persons,

Total GHG Emissions,Air′ Water Qualky,Corrupuon

Scope ofthe Assessment

VVe conduct human rights impact assessments regularly in FY2019 we confirmed new human

rights issues by re― performing the same procedure and having dialogue with external experts. in

FY2022,as in FY2021,we continued to address the fo‖ owing four supply chain issues identified

from the above impact assessment

くIssue l>Respectthe Human Rights of Migrant VVorkers in」 apan

くIssue 2>Strengthen Supply Chain Management ofin― flight Meals

くIssue 3>Preventthe Use of Airplanes in Human Trafficking

くIssue 4>And― Bribery

Respectthe Human Rights of Miorant Workers in」apan

in FY2020, we used the GIobaI Supply Chain WOrker Data Management Systenl to

conduct a suⅣ ey ofthe empioyment status offoreigrl workers at ANA Group companies

and a total of 92 mttorCOntractors in FY2022,we conducted our second suⅣ ey covering

40 group cOmpanies and 127 m句 o「 cOntractors,As a resukl we con荀 rmed the employment

of 5,967 foreign workers from 67 countries. Based on this resuit, in March 2023, we

conducted directinteⅣ iews,together with a third‐ patty organization,with foreign workers

(teChnical intern trainecs and speci覇 ed sk‖led workers)in a nlalor contractor where

potential human rights risks were identifiedi to ascertain the actual working environment

VVe confirmed that there are no salient human rights issues that require urgent actioris

and identified areas forimprovementin the working environment.VVe provided feedback

on the results ofthis interview to the contractor and asked them to take action to improve

the working environment.

Strenathen Suppiv Chain Management of Uniformsi Linens,and in‐ ¶ight Meals

in FY2020, we revised the existing policies and newiy established the ANA G「 oup



Procurement Policゝ whiCh COnsists of the Basic Procurement Policy and the Supplier

Code of Conduct.WVe analyzed priority risk factors in our supply chains and identi村 ed

uniforms and linen used forin― ftight seⅣices as high― priority items.Acting On these resuits,

we held briefing sessions regardinO the ANA Group Procurement Poncy tO seven uniform

suppliers in」 apanin FY2020,nine linen― related suppliers in FY2021,and seven suppliers

of tableware and cutiery in FY2022 to ensure that a‖ of our suppliers understood the

concept of responsible procurement.Additiona‖ y, we conducted ESG suⅣ eys of the

suppliers at the briefing sessions.Through this process,we were able to understand and

evaluate the initiatives taken on by each supplich o「 er advice on the intentions ofthe ANA

Group, and strengthen dialogue with a‖ of our supplicrs. Furthermore: in FY2021,we

entisted the help of a third― party o「ganization to conduct orlline inteⅣ iews focused on

production plant workers at our Tier 3 overseas suppliers in Vietnam to better understand

our Tier 2 and Tier 3 suppliers.

Regarding  in‐ flight meals, we held  brieing sessions for suppliers,  promoted

understanding ofinformation on producers and vendors related to food ingredients using

the systemi and asked for understanding and cooperation with the ANA Group

Procurement Policy.

Preventthe Use ofAirplanes in Human TrafFlckinq

AII Nippon AiMays Co.,Ltd continued to operate the program started in 201 9 to repo武

potential cases of human traricking found On ¶ights and co‖ ect information from

irnmigration authorities in Europe and the United States.WVe「 ecognize that this is an

irnpottant topic that the airline industry as a whole should address,and we wi‖ continue

to coHaborate with authorities and other companies in the industry to ensure thatthis issue

is addressed as a priority across the entire aviation industtt and COntinue to participate in

initiatives that eliminate human trafFicking.

And―BHberv

We provided training for newiy appointed managers of the G「 oup in addition,we also

provided custonlized online training to meet the needs of each Group company. A

dedicated website has been set up wuthin the Group's shared portalto provide info「 rnation

and materials,and a new inquiry form has been opened to fac‖ itate the implementation of

education at each Group company. In FY2022ュ we provided seminars to a total of 96

employees.

(2)impaCt Assessment Conducted in FY2022

in FY2022,given the ever― changing circumstances surrounding our business,we re‐ performed an

impact assessmentto idendfy potendal human nghts ttsks and environmentalttsks from the ANA

Group's business activities with suppott from third―party organizations, cRT 」apan and



ConseⅣation international 」apani to continue prioritizing Our efFo武 s to address human rights

irnpacts,such as modern siave呼

BuildingupontheresuitoftheFY2016assessment,we conducted the FY 2022impact assessment

in the form of a collaborauve w。 「kshop.This engaged more than 35 GЮ up companies(air

transportauoni air transpottatonィ elated, trading, etc.)and ANA HOLDINGS INC.〕 s internal

departmentsi to obtain insights closely aligned with the reality of the current environment

sur「ounding the G「 oup's businesses and operations.Through discussions,participants efFectively

identified human rights risks present v萌 thin the Group's supply chains

Subsequently, we sought advice from international experts, united Nations Development

Programme and Worid Benchmarking/ヽ lliance,and theirinsights contributed to the identification of

the fo‖ owing five human rights issues thatthe ANA Group wi‖ focus on to prevent risks

Given ou「 important responsibility for“ safety"and“「especting and paying due consideration to the

human rights of our customers and employees Ofthe Group"ュ we have established organizations

dedicated to addressing these issues on an ongoing basis as a priority issue within the ANA Group

These o「ganizations respond to risks based on appropriate management cycles and continue

actively addressing them.VVe also recognize the importance of the foHowing five human rights

issues in the Group's supply chains and w‖ I work on risk prevention and mitigation.

くIssue l>ldendfy the l′ Vo「king Environment Situadon of Migrantヽ Ⅳorkers at」apanese and

international Suppliers and Vendors

くIssue 2>Use CustomerinformauOn with Respectfor Privacy

くIssue 3>Externa‖ y Promote Awareness of Human Tratticking

くIssue 4>ldendfy Human Rights lssues and EnviЮ nmentalimpacts in the Supply Chain

くIssue 5>Address Human Rights lmpact when P「 oviding seⅣices Using Ai and Metaverse

7. Grievance Mechanism

The ANA Group has set up multiple contact points accessible by a‖  workers engaged in the

business operations ofthe ANA Group, including those employed at our partner companies and

contractors,to repo「 t,notify,or cOnsuit not onty on compliance― related cases but also on human

rights concerns VVe reassure ca‖ ers that their privacy as we‖ as that of other parties concerned

wili be protected and thatthey wi‖ nOt be unfairly treated for reporting cases.

in FY2022,a total of225 caWs were made to a contact point,ANAAlerti for reporting or consuitation.

In addК ion, in FY2020, we introduced a new gnevance mechanism, “Nitta," developed in

co‖ aboration with CRT」 apan to align with the requirements of the UN Guiding Principles on



Business and Human Rights. in FY2022,we received four repOrts made from rights― holders via

Ninia.

Furthermore,in addition to reports and consuitations received through the above contact pOints,in

FY2021 we received an anonymous ietter to the President regarding a concern over unfair

treatment of a technicalintern trainee

くNinia>Reports related to whisdebiowing

The four repo「ts received were a‖ related to whisdeblowing from ANA Group companies and

therefore were transferred to the departmentin charge,where they were appropriately addressed.

くHuman Rights lssue Related to TechnicaIIntern Trainee:Anonymous Letterto the President>

in 」anuary 2022, we received an anonymous ietter addressed to then President Katanozakal

voicing cOncern about the i‖ egal emp10yment and unfair dismissal of a technical intern tk3inee

working at the Narita international Airpo武 ,thus requesting an investigation in Februarゝ given that

there were no technical intern trainees employed by the Group companies in the Narita AirpOrt

district,we suⅣ eyed the pattner companies(contractors)On any instances ofillegal employment

of technical intern trainees. The resuit concluded that “there is no discrepancy betwecn the

technical intern training plan accredited by the Organization for Technical intern Training and the

actual work contents."Meanwhile,we worked with CRT」 apan to conduct anonymous suⅣ eys

using a QFt code for a total of 124 trainees employed at five partner companies and this a‖ owed

us to comprehend the ground reality th「 ough the voices of rights‐ holders.As a resuiti we identifled

two partner companies that require fu「 ther in‐ depth investigatiOn through direct dialogues in May

2022,we suⅣeyed 33 technicaliritern trainees and specified skilled workers empioyed by these

partner companics through direct dialogues,VVe conHrmed that none ofthe problems pointed out

in the letter had occurredi and we also inteⅣ iewed the trainees abouttheir specific concerns and

complaints regarding the working and living environment, In cooperation with the two partner

companies,we implemented remedial measures Subsequenuy,in octoberュ with CRT」 apan we

conducted a directfo‖ ow‐up inteⅣ iew fortechnicalintern trainees and speci¬ ed sk‖ led workers to

confirm that their wo「 king and living environments had improved as a resuit of the remedial

measures taken

httpsi//、
―

arla,co,ip/qroup/en/csr/human riqhts/rettedies/pdf/remediat s19ttls pdf

8. Dialogue with Experts

Continuing from the previous yea上 we engaged in dialogues with overseas experts as part of our

erOrts tO verify the efFecuveness Ofthe ANA Group's human rights due diligence procedures and

resuits and to consider direction for future initiatives



in October 20221 we held a dialogue with the United Nations Development PrograHlme and the

WoHd Benchmarking AIliance on the theme ofthe ANA Group's progress in ESG management.

Regarding respectfor human Hghts,we received advice on whatis needed to idendfy human Hghts

and environmental issues along the vatue chain and what is needed when addressing climate

change and human rights due diligence together, concerning the resuits of our FY2022 risk

assessment,In November2022,we held dialogues with the Business and Human Rights Resource

Centre and the VVorid Benchmarking AIIiance.in the dialogue v胡 th the Business and Human Rights

Resource Centre,we received feedback on the ANA Croup's commitmentto respect human rights

VVe were commended for our series of direct dialogues with rights‐ holders, remedial actions,

monitoring suⅣeys,and informadon disclosure in response to the above‐ mentioned grievances in

the dialogue with VVorid Benchmarking AIIiance,we received endorsement of our approach to

idendfying human ttghts issues and developing internal management systems thЮ ugh impact

assessments.

9. Tralnlng

Tb ensure that a‖ ANA Group employees respect human rights in their day‐ to―day business

OperatiOns,we provided training to raise awareness of human rights risks including siavery and

human tramcking.

Since 201 5,we have organized an annual e― learning program for a‖ the Group employces.From

FY2020,the e‐ learning rnaterials used forthe(3roup's internaltraining are disciosed on our website

VVe encourage not only Group employees but also suppliers to take the training and 1 68 companies

completed itin FY2022.Mo「 eove鳴 the CSO provided a lecture to newiy appointed directors and

auditors ofthe ANA Group On giobaitrends and issues related to human rights as we‖ as examples

relevant to their da‖ y operations.

10.External Engagement Activities

Fo‖owing the previous yeaL ANA HOLDINGS INC.participated in the Stakeholder Engagement

Program(Human Rights Due Diligenceヽ
'Vorkshop)organized by the Nippon CSR Conso「

tium〕 with

CRT Japan seⅣ ing as the secretattat,from May to」 uly 2022 NGOs/NPOs and expetts raised a

wide range of issues,focusing on human rights issues drawing attention in」 apan and abroad,

which provided knowiedge on human rights necessary for conducting humarl rights due diligence

as required by the UN Guiding Principles on Business and Human Rights. VVe also discussed

human rights issues in the transportation industry with other participating transpo「 tation and

iogistics companies.VVe are promoting human rights initiatives while utilizing opiniOns froΠ ¬external

stakeholders obtained from the engagement,



in October 2022,ANA HOLDINGS INC participated as a presenter atthe(3iobal Conference on

Business and Human Rights hosted by cRT Japan,where we presented ourimplementauon of

human rights due diligence and remedial actions as a patt ofthe grievance mechanism in FY2022.

Furthermo「 e,international human rights experts,representatives ofhuman rights NGOs and NPOs,

and other participating companies shared information on the latest globaltrends,views on business

and human rights,and examples of human rights due diligence initiatives at a company level,which

helped us deepen the understanding of giobal trends and business and human rights issues

requiring urgent attention.

11.Plan forthe next year and onward

in FY2019, the ANA Group established medium― to long‐term goals to enable the systematic

operation of a management cycie for‖ business and human rights."As continuous conlnlitments to

2030,the goals set forth a responsibility to“ respect human ttghts"and“ promote responsible

prOcurement and supply chain management." in FY2022,we operated and managed progress

(fOlloW―up assessment)toward achieving the goals

in FY2023,we w‖ l pay cioser attention to the human rights risks of rights― holders who are placed

in vuinerable posWons on the value chain,condnue to idendfy the employment status of foreign

wo「kers in our GЮ up and contractors,and stttve to idendfy the actual skuaton and mkigate ttsks

through dialogue with rights‐ holders in addition,we will aim to develop safe recruitment routes fbr

foreign workers and create a safe employment and working environment, VVith regard to the

grievance mechanisnl,we wili continue tO address the voices of rights― holders appropriately

A settes of ac∬ vides included in this statement was approved by the ANA HOLDINGS INC.'s Board

of Directors and signed by:

President and CEO

ANA HOLDINGSINC.

October 31,2023


